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[IpaBwia € 3aranbHOJOCTYITHUMH, PO3POOJICHI Ha HEBH3HAYCHUH CTPOK Ta HAOMPAIOTh YMHHOCTI 3
JaTH, BKa3aHoi 1pH ix po3mimieHH1 Ha Caiiti banky.

IIpaBuna HajnaHHs OaHKIBCBKMX MpPOAYKTIB Ta mociayr ¢izuyHuM ocobam y ITYBJIIIUHOMY
AKHIOHEPHOMY TOBAPUCTBI «bAHK BOCTOKY» (naui - [IpaBuia) € CHCTEMOIO 3aTBEPIKEHUX
1 ONPUWIIOIHEHUX HOPM Ta YMOB, sIKI BU3HAYAIOTh MOPAJOK Ta YMOBU HaJaHHS OKpPEeMHUX OaHKIBCBKHUX
MPOJYKTIB Ta MOCIYT, HOPSAAOK BCTAHOBJIEHHS Ta 3MIHU Tapu(]iB Ta IHII MUTAaHHS, TIOB’A3aH] 3:
-BIIKpUTTSIM, PO3PaxXyHKOBO-KaCOBUM OOCIyroByBaHHsIM Ta 3akpuTTsM [lotounux ta BriagHux
(memo3uTHUX) paxyHKIB, oOmeparii 3a SKUMH 3I1MCHIOIOTHCS 0€3 BHKOPHCTAHHS EJIEKTPOHHUX
IJIATDKHUX 3aC00iB;
-BIIKpUTTSIM, OOCITYTOBYBaHHSIM Ta 3aKpUTTSIM [[OTOYHHMX paxyHKIB 3 BUKOPHCTaHHSM €JIEKTPOHHUX
IUIATKHKUX 3ac00iB, y T.4. 3 HaganHsM nocayru Mobi&Card ta 3-D Secure;
-Ha/IaHHSAM TTOCIIYT AUCTAHIIIHHOTO 00CTYyrOBYBaHHS PaxyHKIB 3a nonomoror Cuctemu OHnaiH-0aHK,
y T.4. HaJaHH4 nociayru «Hakonumikay,
-BCTaHOBJICHHsIM/aHytoBaHHAM JIiMiTy oBepapadty Ha [loTouHOMY paxyHKYy 3 BHKOPHUCTaHHSIM
€JIEKTPOHHUX TJIATDKHUX 3aC001B;
- HaJJaHHSM 1HAUBIIyaJIbHUX cel(PiB B TUMUYACOBE KOPUCTYBAHHS KIIIEHTaM;
- HAIaHHAM 1HIIUX TOCIyT, nependadenux numu [paBunamu/Tapudamu banky.
[IpaBmia He 3aCTOCOBYIOTHCS JI0 BPETYJIOBAHHS BIAHOCUH 3a OyJb-KMMH I1HIIMMH JOTOBOpaMH,
cropoHoto 32 akuMu € [TAT «bAHK BOCTOKY», He Bkazanumu B 1ux [IpaBumnax.
JloroBop# 3a IHBECTHLIIHHUMHU paxXyHKaMH HE perjaMeHTyIoTbcs umu [IpaBunamu.
OO6cyroByBaHHSI MOTOYHMX/ACTIO3UTHUX PAaXyHKIB MAaJIONITHIX Ta/ab0 HEMOBHOJITHIX, OOMEXEHO
ni€3MaTHUX Ta/abo Hemie3gaTHUX oci0 3MIWCHIOETHCS baHKOM 3 ypaxyBaHHSIM BHMOT YHHHOTO
3aKOHOJABCTBa YKpaiHM IO CTOCYETbCA 3AIMCHEHHS MPAaBOUMHIB MAaJOJIITHIMU/HEIUIOBHOMITHIMHU
/0OMeEXEeHO Al€3MaTHUMHY / HEAI1€3MaTHUMH 0CcO0aMu

[IpaBuna € myOniYHOIO MPOMO3MIIEI0 HAa YKiIagaHHS J[oroBopy Mpo KOMIUIEKCHE OaHKIBCHKE
oOciyroByBanHs (i3uyHux oci0 (Hamami — [lybmiyna mnponosunis/[IpaBuia) 3 MOKIUBICTIO
o0ciryroByBaHHs (pi3MYHUX-0CI0 PE3UIEHTIB UM HEPE3UJIEHTIB Ta OKpeMHx J[oroBopiB, yKIaJeHHUX 3a
okpeMuMHU nocayramu banky (BIAKpPUTTSI OaHKIBCHKOTO PaxyHKY 3/0€3 BUKOPHCTAHHS €IEKTPOHHOIO
IUTaTDKHOTO 3ac00y, 0OCTYyroBYBaHHS PaxyHKY 3a JIOMOMOror cucremMu OHIaiH-0aHK, BCTAHOBIICHHS
JiMITY oBepaipad Ty, TOIIO).



[MTAT «bAHK BOCTOK», gitoun Ha mifactasi cT.cT.633, 634, 641, 644 1{uBUIBHOTO KOAEKCY
VYkpaiau, 3Bepraetses 3 1icro [1yOmigHor0 mpomo3uiliero Ta 6epe Ha cebe 3000B’s3aHHS HaJaaBaTH
MOCIYTH B TIOPSZIKY Ta HA yMOBax, nepeadadeHux mumu [IpaBunamu, siki Oynu BcTaHOBIIeHI baHkoM
Ta ONpUIIOHEH] Ha [HTepHeT - cTopiHii baHKy 3a eneKTPOHHOIO ajgpecoro: Www.bankvostok.com.ua,
¢biznyanM ocobam, gKi npuiiMyTh (akuentyroTs) [1yoniuny npono3uiito banky.

AxnenrtyBanHs aaHoi IlyOmiuHoi mpomo3uiiii 3MIMCHIOETBCA 3a aJApecaMH MiCIe3HAXO0KEHHS
TOYOK mpoaax baHky, mepenik SKuX onpuiIroaHeHui Ha [HTepHeT - cTopinui baHky 3a eIeKTpOHHOIO
azpecoro: Www.bankvostok.com.ua.

AxuentyBanHs ganoi [TyOniynoi mpono3unii (mpueananus 1o IIpaBuin) moxe OyTu 3aiiiCHEHO
JAMCTaHIiiHO Ha IHTepHeT-cTOpiHIl BaHKy 3a eleKTpOHHOK aapecor: Www.bankvostok.com.ua B
YacTUHI HagaHHS BaHKOM moCIyr 3 JUCTaHIIHHOTO OOCIyrOBYBaHHS paxyHKy y cuctemi OHiaiiH-
OaHK.

AxuenryBanHs ganoi [Ty6niunoi npono3unii (mpueananns 1o [IpaBui) BiiOyBaeThCS y IOBHOMY
o0cs31, y pasi nonanus 10 banky 3asBu-/loroBopy npo akment [1yOmidyHOT mpomno3uinii Ha yKJIaJaaHHsS
JloroBopy mpo KOMIUIEKCHE OaHKIBChKE 0OCIyroByBaHHS. Y IboMy pa3i mana I[lyOmiuna mpormo3uiris
(ITpaBuna), Tapudu, 3asBa-/lorosip pazom CKIaAalOTh €AUHUNA TOKYMEHT — JlOroBip Mpo KOMILIEKCHE
OaHKIBChKE 0OCITyrOBYBaHHS (i3MUHUX OCiIO, KU BiAmoBimHO 10 cT. 628 LK Ykpainu € 3MimaHum
JOTOBOPOM, TOOTO MICTHTh €JIEMEHTH pPI3HUX JOTOBOPIB: OAHKIBCHKOTO pPaxyHKY, KpPEIUTHOIO
JIOTOBOPY, a caMe JJOTOBOPY MPO BCTAHOBJICHHS JIIMITY OBepaApadTy HaTaHHS MOCTYT 3 TUCTAHIIITHOTO
obciyroByBanHs [lorounoro paxynky y cucremi OnnaiiH-OaHK, Ta, y pa3i oOpaHHs, HaJaHHS MOCIYT
Mobi&Card , 3-D Secure Tomo.

AxuenrtyBanHs nanoi [ly6niunoi npono3uii (mpueananus qo [IpaBuin) Mmoxe BigOyBaTucs HE B
MMOBHOMY 00CsI31 OCYT y pa3i npueaHanss 10 [IpaBun B yacTwHI HaAaHHS BaHKOM OKpEeMHUX IMOCITyT
IUIAXOM Ta y cmnoci0, mepeabavenuii numu llpaBunamu. Y takomy Bumnaaky KiieHT BBakaeTbcs
TaKWM, 1110 MPHETHABCS 10 nuX [IpaBwit y Tii 9acTHHI, sIKa PETYIIIOE€ BITHOCHHU 100 HATaHHSI HOMY
Oo0paHMX OKpEeMHUX MOCHYT (BIIAKPUTTS OAHKIBCHKOTO PAaxXyHKYy 3/0€3 BUKOPHCTAHHS EIEKTPOHHOIO
IUTAaTDKHOTO 3aco0y, HaJaHHSA IOCIYr 3 JUCTaHIIKHOTO oOciyroByBaHHS [10TOYHOrO paxyHKy Y
cucreMi OHaliH-O0aHK, BCTAHOBJICHHS JIMITY oBepApadTy, Touo). Y upomy pasi naHa IlyGmiuna
nponosuttis (ITpasuna), Tapudwu, 3asa-Ilorosip Ta/abo okpemuii J{orosip, yKiiageHU 3a OKPEMHUMHU
nocinyramu banky BiAmoBinHO A0 ymMoB mux [IpaBum, pa3oM ckiagaroTh €AMHHUIA JOKYMEHT — J{oTOBIp,
0 YyKJIaJeHUH 3a OKpeMuMH nociayramu baHky, ski Bu3HadeHi y 3asBi-JloroBopi/okpemMomy
JloroBopi, akientoBanux KiieHToMm.

Hanani /loroip npo KoMIuleKCHe OaHKIBCbKe 0OciayroByBaHHs (pi3muHuX ocid Ta [lorosip, 1o
YKJIQJIeHUW 3a OKpeMuMH mociyramu banky okpemo — JloroBip, a y pasi 3acTOCyBaHHS HOPM IIHX
ITpaBun BukmouHO Ui JloroBopy mpo KOMILIEKCHE OaHKIBChbKE 0OCIyroByBaHHS (i3W4YHUX OCiO, 10
TaKOT0 JIOTOBOPY 3aCTOCOBYEeThCs ckopoueHHs — Jlorosip KBO.


http://www.bankvostok.com.ua/
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PO3J1JI 1. TEPMIHH

Tepminu Ta CKOpOYECHHS, HaBeJICHI HMXYE, 3aCTOCOBYIOThCA y LUX [IpaBmiiax B TakOMy 3HAu€HHi:
Apple Pay — cucrema MOOLIBHHMX IUIATEKIB Bia Kopmopamii Apple, 3aBasku sKiii KopHCTyBayi
MOGinbHIEX mprcTpoiB iPhone (ki miaTpumyiots Texmonorito NFCY), iPad, Apple Watch, Mac MoxyTs
3MIMCHIOBAaTH PO3PAaXyHKH B MarasmHax Ta Mepexi IatepuHer. Apple Pay no3Bomsie 3miiicHUTH
BIIIM(PPOBKY ICHYIOUHMX IUIATIKHHUX KapTOK, MICIS YOr0 KOPHUCTYBAad MOKE 3/IHCHIOBATH IUIATEXI 3
Takux KapTok nuisixom texHosorii NFC. Apple Pay He nepenae gaHi miaTiKHAX KapTOK MPOJIABITIO, &
IpU 3A1MCHEHH] TPaHCAKIii TEXHOJOTisl BUKOPUCTOBYE nuHaMiuHuil koxa Oesmeku. [loniOHuii crocid
3MIMCHEHHS TUIATE)KY € aHaJOTIYHMM TaKoMy crocoOy orutatk sik PayPass, ame, Ha BiaMiHYy Bif
OCTaHHBOTO, BUMArae JIByXCTyIeHeBol ayTeHTU(IKaIlli i miaBUICHHS piBHA Oe3neku. Apple Pay e
pizHOBHUIO0M MOOITBEHOTO JOJATKY.

Garmin Pay - cucrema eleKTPOHHMX IUIATEKIB 3a TOMIOMOIOI0 «PO3yMHHUX FOJUHHKKIBY. Garmin Pay
BUKOPHUCTOBYE TEXHOJIOTiIO 0e3apoTOBOi mepenadi nanux manoro paaiyca (NFC) 3 meroro mepenadi
JAHUX MpoAaBLo. BiH € anpTepHAaTHBOIO NpU 3A1MCHEHHI IUIaTeXy 3a JOINOMOIOK YHIy Ha
€JIEKTPOHHOMY ITUIaTKHOMY 3ac00i abo MarHiTHiil cTpiuli Ha HHOMY, IO JO3BOJISIE KOPHUCTYBAadeBi
nepenaTy JaHi eNeKTPOHHOTO IUIATKHOTO 3aco0y y MIaThKHHUM TepMiHAI MPHU 3I1HCHEHH] IIaTexy.
Hns aktuBanii Garmin Pay Ha cBOeMy mpucTpoi moTpiOHO HpocTO noAath OaHKIBCBKY KapTKy B
crieliaJbHOMY MEHIO O0e3KOITOBHOro MoOuIpHOro noxatky Garmin Connect, BCTaHOBJIEHOTO Ha
cMmaptdoHi i3 onepaniiinoro cucremoro Android/I0S. Jlns 3nilicHeHHS TUIaTeXy HEOOXITHO MigHECTH
«PO3YMHHMH TOAMHHUK» JI0 IUIATDKHOIO TEPMIHATY Ta 3aTpUMaTH HOro A0 3aBEpLICHHS TpaH3aKIii.
[MoniOumii cnoci0 3miiCHEHHS MJIATEeXy € aHAJOTIYHUM TaKOMy CIOCOOy OIuTaTh SK O€3KOHTAKTHA
TEXHOJIOTiS, aje, Ha BiIMIHY BIiJl OCTaHHbOI, BUMAara€ JBYXCTYIIEHEBOi ayTeHTH]IKaiii s
nigBUILEHHS piBHA Oe3neku. Garmin Pay € pisHOBHIOM MOOITEHOTO AOAATKY.

Google Pay — pospos3biena kommaniero Google cucremMa €neKTPOHHMX ILIATEXKIB 3 MOOUIBHHX
npucTpoiB (cMapTdoHIB, IIJIAHIIETIB, «PO3YMHHUX» TOIMHHHKIB), fKa MpPALIOE€ MiJ OIepariifHOI0
cuctemoro Google. Google Pay BHKOpPHCTOBYE TEXHOJIOTiHO OE3IpOTOBOI Mepeaayi JaHuX Majaoro
paniyca (NFC) 3 meroro mepeaui JaHuX MPOJaBIo. BiH € albTepHATHBOIO MPH 3IIHCHEHHI ILIATEXKY
3a JIONMOMOTOI0 IJIATIKHOTO TepMiHAy YMIly Ha €JIEKTPOHHOMY IUIaTIKHOMY 3aco0i abo MarHiTHii
CTpIYLll HAa HbOMY, IO JO3BOJISIE KOPUCTYBAaueBl 3aBAaHTa)KyBaTH JaHI €JIEKTPOHHOIO IUIATIXKHOIO
3aco0y y MIaTDKHUM TepMiHaln Npu 3AiMcHeHHI muaTexy. s 3aificHeHHs IuaTexy HeoOXiTHO
MIJHECTH MOOUIBHUN MPUCTPIM OO0 IJIATDKHOTO TEpMiHANIYy Ta 3aTpUMaTH MOro /A0 3aBEpIEHHS
tpanzakuii. [loniOHM croci® 3AIHCHEHHS IUIaTeXy € aHaJOTiYHUM TaKOMY CIIOCO0Y OIUIaTH SIK
PayPass, ane, Ha BiIMIHY BiJl OCTAHHbOI'O, BUMArae ABYXCTYIIEHEBOI ayTeHTU]IKAIIT ISl T1ABUILEHHS
piBHs Oesneku. Google Pay € pizHOBHI0M MOOIIBHOTO 10JIATKY.

ABTOpM3allisl - Mpolielypa OTPUMaHH J103BOJIY Ha NMPOBEIEHHs onepanii 3 Bukopuctanusm [1K.
Axnent Kiientom— BunHeHHs KiienToM niif, ski cBimuate npo npuidHaTTs Kiientom Ily6niunoi
npono3uuii ([Ipasun) banky B niomy a6o B yactusi Ta ykinaganis Jorosopy KBO abo Jlorosopy 3a
OKpeMHUMH MocayraMu baHky nuisxom ta y cnoci0, Bu3HaYeHUMHU 1iuMu IpaBunamu.

AKuig- creniaigbHa npomno3ulis banky BciM 0e3 BuHATKY Kiientam banky, 1o Hagae 3Mory
Knientam B mepion mpoBeaeHHs AKILIi OTpUMaTH AOAATKOBI YMOBH, SIKi MOJINIIYIOTb YMOBH
JloroBopy, 110 YKJIaAa€ThCs B IEP10J] TPOBENCHHS AKITii.

AHKeTa-3aiBa — JOKYMEHT, 10 ckiaaaeTbes KiieHTom 3a (opmoro, po3pobienoro bankom Tta
nojaeTscs 10 baHky I BU3Hauae yMOBU 3aluTyBaHOi, 3MiHIOBaHOI a00 okpeMoi nociayru banky, Big
OTpUMaHHS 5KO1 BigMoBisieTbesi KiieHT B pamkax JoroBopy, yKJIaJeHOTo 3a OKPEMOIO IOCIYTOr0
banky//loroBopy Ha KoMILJIeKCHE OaHKIBCbKe 00cimyroByBaHHs. BHacninok akuenty bankom AnkeTH-
3asBU KiieHTa BUHHMKAIOTh, 3MIHIOIOTHCS 200 MPUIUHSAIOTHCA BiiHOCHMHU CTOpiH B paMmkax [lorosopy,
YKJIQZIEHOTO 3a OKpeMoro mociyroro banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKE OOCITYyTOBYBAaHHS Ha
yMOBaXx, 1110 BUKJIaZieHI B AHKeTi-3asBi. @opmu AHKeT-3asB 3aTBepKytoThcsd Hakazom mo bauky.

[puctpoi iPhone, siki He miaTpumyroTh TexHosoriro NFC, MoxyTh BiKOprcTOBYBaTH Apple Pay 3a momomororo Apple
Watch. NFC - TexHosorisi 6€31p0TOBOr0 BHCOKOYACTOTHOTO 3B’s3Ky MaJOro pajiyca fii, 3a JOMOMOTIO0 SIKOi KOPHCTYBad
Ma€ MOXKJIMBICTb 3JICHIOBATH OOMIH JaHUMHU MiX IIPUCTPOSIMH B Mexax 10 caHTUMeTpiB.



AHYJIIOBaHHS JIMITY oBepapadTy — 3aKpuTTA JIMITY oBepapadTy Ha yMOBax, BCTAHOBJICHHUX Y
Jlorosopi, Bkimrouatoun 1i [pasuina;

AvTtenTudikailisi — nporeaypa nepeBipku 3aco6iB ayreHTH(IKAIlT KII€HTA, TICIsS TPOXOKEHHS SIKOT,
bank Buznae Kiientom ocoOy, 1m0 BBena BipHi 3HaueHHs 3aco0iB ayreHTHu(ikamii Ha Caiiti Cucremu
Omnnaiin-0aHK.

BankiBcbkHii aBTOMAT caM000ca1YroBYBaHHs (0aHKOMAT) — MPOTrPaMHO-TEXHIYHUN KOMIUIEKC, 110
Ha/1a€ MOXJIUBICTD JIEPKATENI0 eJICKTPOHHOI'O IIATI)KHOTO 3ac00y 3/11HCHUTH caMOOOCIyrOByBaHHS 3a
OIepaLisMu 3 OJpXKaHHS KOILUTIB y TOTIBKOBiM (opmi, BHECEHHS iX Ul 3apaxyBaHHS Ha BiJIMOBIIHI
paxyHKH, oJaepKaHHs iHGOpMAIIil 010 CTaHy PaxXyHKIB, @ TAKOX BUKOHATH 1HII Omeparii 3rigHo 3
(GyHKI10HATBHUMH MO>KJIMBOCTSIMU I[LOTO KOMILIEKCY.

Bank — IIYBJIIYHE AKIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

BJim3bki 0c00M - 4OJIOBIK, ApYXHHA, OATBKO, MAaTH, BITYNM, Mayyxa, CHH, JJOUYKa, [IACHHOK, NaJ4epKa,
pinHuii Opar, pimHa cectpa, nin, 6aba, mpanin, npa®aba, BHYK, BHYYKa, NHpPaBHYK, IMpPaBHYYKa,
YCUHOBJIIOBaY YM YCHHOBIICHUH, OMIKYH YM MIKIyBaJIbHHUK, 0c00a, sika mepedyBae mia OMiKOo abo
MIKJIIYBaHHSIM, a TaKOX OCOOW, SIKi CIIJIBHO MPOXHBAIOTh, TOB'SI3aHI CIIUIBHUM TOOYTOM 1 MaroTh
B3a€MHI IIpaBa Ta OOOB'A3KH 13 Cy0'€KTOM, 3a3HAUEHUM Y YacTUHI mepiuii ctarti 4 3akoHy YKpaiHu
"ITpo 3acaaum 3amobiraHHs Ta MPOTHIT KOPYMIi", B TOMY YKCIi OCOOH, SIKi CIUIBHO MPOKHBAIOTh, aje
He nepelyBaroTh y 1uitodi. A came, oci0, SKi CHIJIBHO MPOXKUBAIOTh, OB’ SA3aH] CHUIBHUM MOOYTOM 1
MalOTh B3a€MHI IpaBa Ta 00OB’A3KM 13 MyOJIYHHUM JisiueM (KpiM oci0, B3a€MHI mpaBa Ta 00O0B’S3KH
SAKUX 13 Cy0’€KTOM HE MAIOTh XapakTepy CIMEHHUX), Y TOMY YHUCII OCi0, sIKl CHUIBHO MPOKUBAIOTH, ajie
He TepeOyBaloTh Yy HUTI001, @ TAKOXK - HE3aJIEeKHO BiJ 3a3HAUEHUX YMOB - YOJIOBIK, ApY>KHUHA, 0aTHKO,
MaTH, BITYUM, MadyXa, CUH, J0YKa, TACUHOK, TaJuepKa, pigHuiil Opar, piaHa cecTpa, ail, 6ada, mpasif,
npababa, BHYK, BHYYKa, MpPaBHYK, INpaBHY4YKa, 34Th, HEBICTKA, TECTh, TEIa, CBEKOP, CBEKpyXa,
YCUHOBJIIOBaY YU YCHHOBIJIGHUH, OMIKYH YU MIKIyBaJIbHHK, OCi0, sKi mepe0yBaroTh MiJ OMiKOK abo
MIKITyBaHHAM ITyOJIi9HOTO JTisTda

BbJiokyBanHsi JIOroBopy — TMMYacoBa HEMOXJIMBICTh KOPUCTYBaHHS KOIUTaMM, IO MICTATbCA Ha
[lorounux paxyHKaxX, BIJKpHUTUX B paMkax JloroBopy, BHAcHiIOK 0OCTaBUH, BCTAHOBIICHUX
[IpaBunamu.

BiokyBaHHS _KOIUTIB - akTUBHE OJOKYBaHHS KOIITIB, IO BHUHHMKAE BHACHIJOK OCOOJIMBOCTI
po3paxyHkiB 13 3acrocyBanHs 1K, Ta cknanae yactuny omnepaiii nepekasy, npoBeaeHoi Jlepxkarenem
[IK, xomm cyma TpaHCakIii CTa€ HEAOCTYIHOI JUIsl 1HIIMX PO3PAXYHKIB/3HATTS TOTIBKOIO, aje
crniMcaHHs (3aBepIleHHs nepekasy) komris 3 [lorounoro paxyHky KiieHTa 1ie He mpoBeeHO.
BaokyBannsa (nmpusynuHennsi) aii ITK — TtumyacoBa HeMoxnuBICTh 3aiiicHeHHs omeparid 3 [1K
BHACJI/IOK BUHHUKHEHHS 00CTaBuH, niependaueHux numu [IpaBunamu, Bianosigaum JloroBopoM ta/abo
YHMHHUM 3aKOHOJIAaBCTBOM YKpaiHU, MOXE 3IIHCHIOBATHCS NUIIXOM YHEMOXIIMBJICHHS BHIATKOBUX
onepauiit 3a [lTorounnm paxyHkowm, iHitioBanux KiieHTom.

Bpay3ep - nporpaMue 3a0e3neueHHsl, ske BCTAHOBJIEHE Ha 00JIaJJHAHHI KOPHUCTYBaya, MpU3HAYCHE /IS
MOLIYKY Ta Meperysiy caiitiB B Mepexi IHrepHer (Hanpuknaa Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari ta inmi).

BajwoTa — HanioHaibHa a00 1HO3eMHA BaJlfOTa; HAIlOHAJbHA BajioTa YKpaiHW — TPUBHA; 1HO3EMHA
Bamota — gojapu CIIIA, eBpo, a Takox Oy/ib sIKa Ba0Ta, 10 HE € HAI[IOHAIHHOIO BATIOTOI YKpaiHu,
Bepudikauisi kjieHTa - BCTaHOBJIECHHS (MIiATBEPKEHHS) OAaHKOM BiAMOBITHOCTI 0COOM KIIi€HTa
(mpeacTraBHMKA KJII€EHTA) Y HOTO MPUCYTHOCTI OTPUMAaHUM BiJl HbOTO 1IEHTHU(IKALIHHUM JaHUM.
Bujgaya roriBkm - oneparnis 3 Bumaui [epxkaremo IIK rpomoBux komTiB uepe3 kacy banky,
(iHaHCOBOI yCcTaHOBH, OaHKOMAT.

Bunucka — 3BiT npo onepauii 3a [Torounum paxyHkoM, poBefieHi i3 3actocyBanHaM [1K.

BuTpaTHuii JiMiT — rpaHnYHa cyma KOILITIB, SIKY MOXXHA BUKOPHUCTOBYBATH IIPH NMPOBEICHH1 onepariii
3a [Torounum paxyHkoM i3 3actocyBanHsaM [IK. Po3paxoByeTbes ik cyMa BIIaCHUX KOILTIB Ha
[TorouHOoMy paxyHKY 3a MiHYCOM CyMH HE3HIKYBaJIHHOTO 3QJIMIIKY, CYMH, III0 OOCITYTOBYETHCS 32
nociyroto «Hakonunkay (sika aktuBoBaHa 10 11boro [1P), cymu 3a0okoBaHuX, ajie HE CITUCAHUX




KOIIITIB, a y pa3i HaJaHHs 32 MOTOYHUM PaxXyHKOM oBepapadTy — K cyMa JIIMITy oBepApadTy Ta
3QJIMIIKY BJIACHUX KOIITIB 32 MiHYCOM CyMH 3a0JIOKOBaHHX, aji¢ HE CIIMCAHUX KOIITIB Ta CYMHU
KOpEKIIii BUTPATHOTO JIMITY.

BkJiaa (1eno3uT) — rpomioBi KOIITH B TOTIBKOBiH a00 y 06€3roTiBKOBIH (popmi y BatoTi YKpainu abo
B iHO3eMHil BamoTi a00 OaHKIBChKI MeTany, ki bank npuiinss Bij Brinagauka abo siki HaAidILTH IS
Bxiiagnuka Ha IOrOBIpHUX 3acajaX Ha BUSHAYEHHH CTPOK 30epiraHHs yu 0e3 BU3HAYEHHS TaKOTO
CTPOK (Ii MpOIeHT abo 10Xij B iHIIIH (opMi) 1 MiAIATa0Th BUIUIATI BKIIagHUKY BiANOBIAHO 10
3aKOHOJABCTBa YKpaiHU Ta YMOB JIOTOBODPY.

BkJjiaja (ieno3uT) HA BUMOIY - TPOIIOBI KOMITHA a00 OaHKIBCHKI METaJH, 10 PO3MIIIICHI
Krnienrom/Brnagaukom B baHky Ha yMOBax Buadi BKIaay (1emo3uTy) Ha mepiry BuMory Kiienra/
Bxkiagnuka abo 3aiiCHEHHS IIaTeXIB 32 PO3MOPSAIKEHHSIM BIIACHUKA PaXyHKY.

BkJiaa (1eno3uT) CTPOKOBHIA - TPOIIOBI KOMTH a00 OaHKIBChKI MeTad, po3mimieHi Kiientom/
BxiagaukoM B baHKy Ha BU3HAYEHHUI I0TOBOPOM CTPOK.

BkJiagna (iemo3uTHA) onepaiis - orepailis banky i3 3airydeHHs rpomoBux komTiB Bij KiienTa/
Bkiagnuka Ha iioro paxyHok B baHky Ha JOroBipHHX 3acazax abo JI€MOHYBaHHS IPOIIOBUX KOIITIB
Kiienrom/BxiiagaukoM 3 0ohOpMIICHHSM iX OIAAHUMU (JICTTO3UTHUMH) cepTrU]iKaTaMH.

Braagnuk — KitienT- ¢isuuna ocoba, sika 34ifiCHHIA PO3MILIICHHS TOTIBKOBHX/ 0€3r0TIBKOBUX
IPOIIOBUX KOIITIB 200 OaHKIBCHKUX METalliB HA paxyHOK y banky uu npuabana omagHuit
(meno3utHmit) ceprudikar banky Ha JOTOBIpHUX YMOBaXx.

BrjaaHuii (ieno3uTHMIT) PAXYHOK - PaXYHOK, 110 BigKkpuBaeThcs bankom Kimienty/BkinaaHuky Ha
JIOTOBIPHIM OCHOBI /7151 30epiraHHst rpoIeii, o NepeIaloThCs KIIEHTOM B YIPaBIiHHS Ha
BCTAaHOBJICHUH CTPOK ab0 6€3 3a3HaYeHHsI TAKOT'O CTPOKY IT1]1 BU3HAUEHUH MPOIIEHT (10X11) 1
MiUISTraoTh oBepHeHHI0 KitienTy /BKIIaqHUKY BiAIMOBIIHO 10 YMOB JIOTOBOPY.

dep:xkatean IIK (Jlep:xkateasn) - Kiient a6o JloBipena ocoba KitieHTa, sika Ha 3aKOHHHX ITi/ICTaBax
Bukopucroye 1K (11 pexBi3uTn) /Ui iHIIiIOBaHHS mepeka3y KomTiB 3 [lorounoro paxynky B banky
abo 3/1licHIOE 1HIII omeparlii i3 ii 3acTOCyBaHHSIM.

Jdepxkatear KIK - ¢dizuuna ocoba-mignpuemens abo aoBipeHa ¢ismuHa ocoba BmacHuka [1P-
cy0’ekTa rocmnoAaproBaHHs (FOPUANYHOI 0coOU, (Pi3UYHOI OCOOM-MIANPHEMIIS), SKa Ha 3aKOHHHX
nigcraBax BuxkopuctoBye KIIK (ii pekBi3uTHn) /Ui 1HILIIOBaHHS NepeKa3y KOIITIB 3 BiamnosigHoro TP
B banky abo 3xaiiicHioe 1HII1 onepatii 13 3acTocyBaHHAM 3a3HadeHoi KIIK.

Juckpenuraunis (komnpomeranis) IIK - Brpata, kpaaikka IIK, MoxiuBe po3rojomeHHs
KoHiaeHwiitHOI iH(popmarii 3 MmarHiTHOI eMmyru [1K, ITIH(y) Ta/abo Homepa I1K, mo Moske mpusBecTu
N0 3ailicHeHHs HecaHkuioHoBaHux Kuienrtom/[lepkarenem [lomatkoBoi IIK  omepamiit 3
BukopuctanHaM I1K a6o [logarkoBoi KapTku.

Aucranuiiine 00CJIYTOBYBaHHS — KOMIUIEKC iHGOpMAIIHUX MOCayr mo paxyHkax Kiienra Ta
3MiMiCHEHHS oTepalliil 3a HUMH Ha MiICTaBl TUCTAHIIIMHUX po3nopskeHb KiieHTa.

JAucTanuiiine po3nopsizkeHHs1 — po3nopsypkeHHs Kiienta baHky BHKOHATH MEBHY OIEpalliio Io
paxyHkax KuieHra, mo nepenaerscss KiiieHTOM 3a MOTOKEHUM KaHAJIOM JOCTYNY 3 MPOXOJKEHHSIM
MEeBHOI MPOIEAYpPH Tepeaadl po3nopskeHb 3a gonomoror Cucremu OunaiH-O0aHk, EnxexTpoHHHMX
PO3paxXyHKOBHX JIOKYMEHTIB Ta 3/iiiCHeHHs 1H()OpMaIiiiHUX OCIYT.

JoBipena oco6a /JloBipeHa oco6a Bkiagnuka -¢izudna ocoba, sSKiil BIAMOBIIHO 10 HOTapiaJabHO
oopmieHoi noBipeHOCTI/HOBipeHOCTI,cKIaeHoi y banky B mpucytHocti Kmienta /Bxiagnuka Ta
noBipeHoi ocobu, Kmient/Bxnagauk nae mpaBo 3idicHOBaTH omeparii 3a [lotounum/Jlenmo3utanm
paxyHnkoM Kmienrta/BknagHuka.

JoBipena ocoda Kiientra — dizuuna ocoba, sikiit BiamoBimHoO 10 AHKeTH-3asBu KIlleHT 103BOJIsIE, HA
3aKOHHHX TiJICTaBax, BUIYCK €JIEKTPOHHOTO IJIATIKHOTO 3ac00y Ta Ja€ MpaBo 371 CHIOBATH omepartii 3
BUKOPHUCTaHHSAM €JIEKTPOHHOIO TUIATHKHOTO 3ac00y 3a paxyHkoM KiieHTa.

JoBipena ocoda KIIK — ¢i3uuna ocoba, Akii BiAMOBITHO 10 AHKeTH-3asBH BiacHUK [IP-cy0’ekT
rocnojiaproBanHs (ropuauyHa oco0a,pizuuHa ocola-miANpHeMelb), 3 SKUM YKiaaeHo Jlorosip
OaHKIBChKOTO paxyHKy Ha oOciyroByBaHHs1 KIIK, mo3Bomnsie Ha 3aKOHHMX TMicTaBax 31HCHIOBATH
omnepauii 3 Bukopuctanusam KIIK 3a ITP.




JoroBip 0aHKiBCbKOro BKJIAAY (ieno3uty) — [loroBip mixk bankoMm ta KiieHTOM,IIO YKITaga€eThes
nusixoM aknentyBanHsa Kimientom [Tyomiunoi npono3wuttii (mux [IpaBwmit) y cmociO, BU3HaYCHUA ITUMU
[IpaBunamu; ckiamaerses 3 3asBu-ZloroBopy, Tapudis banky, nux IIpaBuin. Jlorosip O0aHKIBCEKOTO
BKJIQJIy YKJIQJa€ThCsl HA yMOBax Buaaui Bxiaay (meno3uty) Ha nepiny Bumory (Bkian (1emo3ut) Ha
BUMOry) ab0 Ha yMOBaX IMOBEpHEHHS Bkiamy (7emo3uTy) 3i CIUIMBOM BCTaHOBIEHOTO JloroBopom
0aHKIBChKOTO BKJIaay CTPOoKy (CTpoKoBHUiA BKIaA (IETO3HUT)).

JloroBOpu Npo HAAAHHA 10AATKOBHUX YU CYNYTHIX HOCJYT, 30KpeMa:

1) noroBip OLIHKM MaiiHa CIIO’KHMBAaya 3 METOI0 BU3HAUEHHS HOT0 KPEAUTOCIIPOMOXKHOCTI;

2) noroBip OIIHKM MaifHa CIIOKMBaya, 110 BHUKOPHCTOBYETHCA JJIs 3a0e3MEUCHHs] BUKOHAHHS HUM
3000B's13aHb 3a IOrOBOPOM PO CIOXKHUBUUHN KPEIUT;

3) noroBip cTpaxyBaHHS Ta IHII JOTOBOPH, IIO YKJIAJAIOThCS sl 3a0e3MedYeHHsT BUKOHAHHS
CIOKMBayYeM 3000B'3aHb 3a I0OTOBOPOM IIPO CIIOKUBUUN KPEIUT;

4) noroBip BIAKPUTTS OaHKIBCBKOTO paxyHKY, HEOOXITHOTO JJsi OTPUMAaHHS YU OOCITyrOBYBaHHS
Ha/IaHOTO KPE/IUTY;

5) moroBopu MpO HaJAHHS HOTapiaJbHHUX Ta IHIIMX JOJATKOBUX YM CYNYTHIX MOCIYr Yy pasi, SKIIO
BOHM HEOOX1/IH1 JUIsl YKJIAZIEHHS JOTOBOPY PO CIIOXKUBYMM KPEAUT.

JonarkoBa kaprka — [IK, Bumymena Ha im's Kiienta ab6o [loBipenoi oco6u Kiienra. Tepmin nii
nonatkoBoi I[IK He moke mepeBumryBatu Tepminy nii ocHoBHoi I[IK. Omepariii, mpoBeneHi 3
Bukopuctanusam Jlogatkosoi 1K, Bimo6pakaroTscs 3a [lorounnm paxynkom Kitienra.

JoroBip 0aHkiBcbKOro paxyHky- Jlorosip mik bankom Ta Kii€eHTOM,II0 YKIAAa€ThCs HUIIXOM
akuentyBanas Kiienrom [lyomignoi mpomoswmmii (tmx IIpaBui) y cmocid, BHU3HAYCHWH ITUMU
IIpaBunamu; ckiagaerses 3 3asBu-Llorosopy, Tapu¢is banky, nux IlpaBun; nepeabavae BIIKpUTTS
Ta 00CIYyroBYBaHHS MOTOYHOTO paxyHKy KirieHTa 3riHO BUMOT YHHHOTO 3aKOHOJABCTBA.

JoroBip 6aHkiBcbkoro paxyHky Ha o0cayroByBanHs KIIK — JloroBip 6aHKiBCBKOTO paxyHKY,
yknaneanii  bankom 3 BiacHukoM IIP-cy®’exToM rocmomaproBaHHs —(fopuamuHa ocoba, ¢izudyHa
ocoOa-minpuemenb), Mo nepeadadae  BIAKPUTTA Ta OOCIYroBYBaHHS IIOTOYHOIO PaxXyHKY 3
Bukopucranasam KIIK.

JoroBip, vkaanenuii 3a oxkpemumu mocayramu Banky — JloroBip, ykianeHuil mix bankoMm Ta
Knientom msixom aknentyBanHs Kiienrom [1y6niunoi nponosumii (mux IIpaswi) banky nuisxom Ta
y cnoci0, Bu3HaueHi numu IlpaBunamu, BHacmigok mnpuenHaHHs Kiienta no mux [IpaBun He B
MMOBHOMY 00cCs31, a B MeXax 00paHux okpemux mnocayr banky (Hamami — [orosip). Jlorosip 3a
OKpEMOI0 TIOCIIYrol0 CcKiafaeThesi 3 3asBH-/loroBopy 3a oxpemoro mnociyrowo banky//lorosopy,
yKJIa/IeHOTo 3a okpemoro nociyrotwo banky, Tapudis banky, mux IIpaBun, 3asBu 1mpo BIIKPUTTS
MOTOYHOT'O PAaXyHKY TOILIO. 3MIHU Ta JOMOBHEHH: 10 J[0oroBopy, YKJIaJeHOro 3a OKPEMOIO MOCIYTol0
banky, yknamaoThbcs HUIIXOM Ta y crocid, nependadyeHumu uumu [lpaBunamu, y T.4. HUIAXOM
noaanHs 10 baHky BinoBiAHOT AHKETH-3asBH Ta aKleNTyBaHHS i1 baHKkoM.

JdoroBip npo kommJjekcHe OaHkiBcbke o0ciayropyBanHs (lorosip KBO)— 3mimanuii morosip,
ykinageHuit Mk bankom ta Kiientom nuisxom akuentyBaHHs Kiientom [lyGmiuHoi mpomo3uiii
(mpuemnanns o mux [IpaBwn) Banky nuisixom Ta y cmoci0, Bu3HaveHi mumu [IpaBuimamu, mio
nepeadavae ykiaJaHHS y BCAKOMY pasi IOroBopy OaHKIBCHKOI'O PaxyHKY, KPEAMTHOTO TOTOBOPY, Ta
MIpUETHAHHS 10 OKpeMux nociyr banky B 06csi31, mo o6upaerses Kinientom B 3assi-Zlorosopi, a came,
HaJaHHS TOCIYT 3 AMCTaHIiiHOTO oOcimyroByBaHHs [loTouHoro paxyHky y cucremi OHiaiiH-0aHK,
Haganus nocryr Mobi&Card, Tomo (aagani — Jlorosip/Jdorosip KBO). dorosip KBO ckiagaerscs 3
3assu-ZloroBopy npo axuent Ily6miunoi nponosuuii Ha yknaganas oroBopy KBO, Tapudis banky
ta nux IlpaBun, 3asBu Npo BIAKPUTTS MOTOYHOTO PaxyHKY TOIIO. 3MIHM Ta JOMOBHEHHs 710 JloroBopy
KBO yknanaroThecs HUIIXOM Ta y cnoci0, nepeadadeHnumMu umu [paBunamu, y T.4. IIJISIXOM HOJaHHS
1o banky BimoBiHOT AHKETH-3asBU Ta aKIeNTyBaHHs il baHkoM.

JloroBip nNpo BiAKPHUTTS NOTOYHHMX PAXYHKIB HA KOPUCTH (i3HYHMX 0Ci0 I 00CAYrOBYBaHHS
3apnaaTHOro npoekrty/ /IoroBip npo BiIKPUTTSI NOTOYHHUX PAXYHKIB HA KOPUCTh (hi3MYHHX 0CiO
Ta 00CJAYrOBYBaHHS 3aPIVIATHOIO NPOeKTY (orosip 00ca1yroByBaHHs 3apIJIaTHOTO NPOEKTY) —
JloroBip mpo BIAKPUTTS MOTOYHUX PaxyHKIB Ha KOPUCTh (I3MUHUX OCi0, 1m0 ykiIagaeTbcs bankom 3
Oprani3aii€o 3 METOI BIIKPHUTTSA MOTOYHUX PaxXyHKIB Ha KOPUCTb (PI3MUYHUX OCIO IS HaJaHHS




nocayr Opranizanii o 3AiHCHEHHIO PO3paxyHKIB 3 (i3UYHUMHU 0cO0aMU, 10 OTPUMYIOTh PETYJISIpHI
Buruiatu Bijg Opraxizamii (3apoOiTHOI IJIaTH, CTUIMEHII Ta IHIIUX BUILUIAT, JO3BOJICHUX YHHHHUM
3aKOHOJABCTBOM Ykpainu) Ha [loTounuii paxyHok Kiienra 3 Bunagero [1K.
JoroBip _npo_cniBpobiTHUIITBO 3 K® - noroip, ykinanenuid Mk bankom, TOB «Kommnanbiion
diHaHC» Ta TPETHO 0COO0I0 — areHTOM, BiAMOBITHO 110 sikoro bank Bumyckae 1K mis diznyamnx ocid
y toproBux Toukax TOB «Komnanwsiion ®iHaHc», Ta Hampasise Takux (izudaux oci6 go TOB
«Komnanpiion @iHaHC» 3 METOIO OTPUMAHHS KPEIUTIB.
EjleKTpOHHUIT _JIOKYMEHT - €IEKTPOHHHI aHajior po3paxyHKOBOro abo IHIIOTO JOKYMEHTa,
NpeACTaBIeHUN y (hopMaTi, IPUAATHOMY JUISl BIIOBIIHUX MPOTPAMHUX PECYPCIB, 32 IOTIOMOTOI0 SIKHX
CTBOPIOETHCS CIEKTPOHHUN JOKYMEHT; MOke Oytu chopmoBanuid, nepempanuii, (y T. 4. y dopmi
JTUCTAHI[IMHAX PO3MOPSKeHb 3a JomoMoror 3aco0iB Cucremu OmnHiaitH-0aHK) 30epeeHHd 1
BIITBOPEHUH €JICKTPOHHUMH 3ac00aMH y Bi3yallbHY (hopMmy.
Eaexrponnuii minnuc / [Tpocruii enekrponnunit mignuc (nami - [pocruii EIT) — enexTpoHHi AaHi, mo
JOJAI0THCS MIAMUCYBauYeM 10 THX E€NEeKTPOHHUX JAHUX, SKI HUM HIAMHCYIOTHCA, Ta MPU3HAYEHI VI
imenTudikanii mianucyBaya IMX JaHUX , a caMe: JaHi, OTpUMaHi B pe3yibTaTi MaTeMaTHYHOTO
MepeTBOpeHHs (XenryBanHs) nepcoHanbHoi iHdopmanii Kimienra (PHOKIIIL ITIb , pinancoBuit Homep
tenedoHy, iH.). Y pasi 3midicHeHHs omepamii B Cucremi OwmiaiiH-0aHK BCi omeparii, yromw,
JOKYMEHTH/1HI11aTUBU/3BEPHEHHS/TIaCIOPTH, MiMUCAHI/3aCBITYeH] B €JIEKTPOHHOMY BUTIJISAII 3a
nonomororo IIpocroro EIl BBaxkatoTsest mignucanumu KitieHTOM BiiacHOpYd (TOOTO MiIMUCaHUMU 32
nomnomoroto [Ipocroro EIl Kiienta) ta dakt Haknanauus [lpoctoro EIl miaTBeppkyeThest BBEACHIM
Kiieatom maponto no Cucremm OwnaitH-Oank. [ mepeBipkd BiJICYTHOCTI 3MiH Yy MIANKMCAHOMY
Krientom nokymenTi, KitieHT 3000B’s13aHMii 1aM’ITaTH NApOJIb, SKUM OyB MiANMUCAHUN JOKYMEHT.
bank Ta Kinienr yknagenusm [loroBopy KBO a6o JloroBopy 3a okpemoro mociyroro banky
TN 3rogu BIJHOCHO TOTO, IO y pas3i 3ailicHeHHs omepaniii B Cucremi OnnaiiH-OaHK, KOJH
BBeieHHS maponto 10 Cucrtemun OnnailH-0aHK HE mependavyeHO BHUMOTaMU IPOBEICHHS Oe3MeKu
neBHUX onepaniif, Enextponnum minnucom Kiienta Oyne BBaxkartuch BBeneHHA KiieHTOM
OnHoOpa3zoBoro mapois, KU HaaxoauTh KilieHTy 3a JomoMororo iHGOpMamiiHUX MOBIJOMJICHb, Ta
Oyzne BBaKaTHCh aHAJIOrOM BiacHopydHoro mignucy KiieHnTta, a Bci omeparlii, yroau, JOTOBOpPH,
JOKYMEHTH/1HIL1aTUBN/3BEPHEHHS/TIAaCIOPTH,  IIANKMCAHI/3aCBITYEHI B  E€JIEKTPOHHOMY  BUIJISI
BBEJICHHSAM TaKOI'0 MapoJisi BBAXaIOThCA MianucanuMu KimieHToOM BiacHOpydY (TOOTO MiAMMCAaHUMU 3a
nonomoroto Enexrponnoro mianucy Kiienra).
EjiekTpoHHUMIT nuaTixkHUi  3aci0 - niuaTOKHUM 1HCTPYMEHT, sSKMM Hagae ioro J[lepxatemto
MOXJIMBICTB 32 JIOMOMOTOIO TUIATI)KHOTO TIPUCTPOIO OTPUMATH 1H(GOpMAILiio Ipo HallexkH1 JlepxaTento
KOIITH Ta 1HII[IIOBATH iX MepeKas.
EnexkTponnuii_pospaxynkoBuii_gokymeHT (EPJI) - nokymeHT, B sikoMy BiaoOpaxeHi y ¢opMi
€JIEKTPOHHMX JIaHUX, BKJIIOYAIOYM BIJMOBIJHI PEKBI3UTH JTOKyMEHTa, B TOMY 4uciai 1 EnekTpoHHuit
MiAOUC, HeOOX1IHI JJis 31HCHEHHs MepeKka3dy KOULITIB, AKUil Moxke OyTH cpopmMoBaHUM, MepeaaHuid,
30epexeHnit 1 IepeTBOPeHU eeKTPOHHUMH 3aco0amMu y Bi3yasibHy (GopMy uM Ha mamepi. bank Ta
KiienT yknagensusm ganoro Jloropopy AiHIUIM 3roJId BiIHOCHO TOTO, 10 Y pa3i 31HCHEHHs onepaiii
B Cucremi OnnaiiH-OaHK, Koiu BBeAeHHs mapoito a0 Cucremu OHnaiiH-0aHK He mependaueHo
BUMOI'aMU TPOBEACHHs Oe3neKku MeBHUX onepauiid, EnekrpoHHuM mianucom Oyae BBaXKaTHUCh (KpIM
MiAMUCAHHS MAaCHIOPTIB CIIOKUBYOTO KpeauTyBaHHs) BBeaeHHs KitienTrom O1HOpa3oBOro mapods, skui
HagxonuTh KitieHTy 3a momomororo iH(OpMaIliifHOro MOBIIOMIICHHS, Ta OyJe BBaXXaTHUCh aHAJIOTOM
BiIacHopyuyHoro mignucy Kiienta, a Bci omeparii, yroiau, JIOKyMEHTH/iHIlliIaTUBH/3BEPHEHHS,
ITIIMACaH1/3aCB1TUEH] B €JICKTPOHHOMY BUTJISIII BBEICHHSIM TAKOTO TIAPOJIsl BBAXKAIOTHCS MAMTMCAHUMHU
Knientom  BmacHopyd (TOOTO  miANMMCaHWMHU 32  JOMOMOrOoK  EJEKTpOHHOrO  MigmUCy
KnienTa);IlinnucanHs elIeKTPOHHUM MiJIMKMCOM MAaCHOPTy CIOXMBYOTO KpPEAUTYBAaHHS BiJIOYBa€ThCS
BiJIMOBiAHO 10 yMOB [IpaBui.
3aKOHHI _NpeICTABHUKM _ MAJIOJITHBOI __ 0c00M _ (MAJIOJITHBOI __0co0u-BKIagHHUKA)- OaThbKH,
YCHHOBIIIOBaYi, OMIKYHM YHM 1HIII OCOOM, BH3HA4YE€HI 3aKOHOM, SIKi TPEJICTaBISAIOTH  IHTEPECH
MAaJIOJITHIX 0C10 BIKOM JI0 YOTUPHAALATH POKiB B baHKy.
3asBa-JloroBip - 3asBa-/lorosip nmpo akuent [lyOmiunHoi mpomosuuii Ha ykiagaHas Jlorosopy




OaHKiBCbKOTO paxyHKy/ 3asBa-Jlorosip mpo akuent IlyOniunoi mpono3unii Ha ykianaHas JloroBopy
0aHKIBCHKOTO BKJIany Ta 3asBa-Jlorosip mpo akuent [IyOmidHOi mpomo3wuiii 3a OKpeMOIo MOCIYTOk0
banky.

3asiBa-/loroBip 3a okpemoo nocayrow banky — 3asBa-Jlorosip npo akuent [Ty0maigHoi mpomo3utii
Ha BCTAHOBJICHHS JIMITy oBepapadTy/3asBa-norosip npo akuent [lyOmiuyHoi npono3uiii Ha BiIKPUTTS
IIOTOYHOIO0 PaxyHKY 3 BHUJAUEH0 €JIEKTPOHHOIO IUIATIXHOIO 3aco0y (IUIATLKHOT KapTKU) Ta HaJlaHHS
nonaTtkoBux mociyr /3assa-JloroBip mpo akuent IlyGmiynoi mpomo3umii Ha ykimaganHs JloroBopy
obcimyroByBaHHs B cuctemi OHnaitH-OaHK.

3asBa-JloroBip Ha ykiaananus Jlorosopy KBO - 3asBa-/lorosip npo akuent Ily6niunoi npomno3uii
Ha yKiagaHHs [loroBopy KOMIUIEKCHOTO 0aHKIBCBKOTO 0OCIyrOBYBaHHS.

3asiBa Npo BiAKPHUTTS NMOTOYHOIO PAXYHKY — 3asBa, HA MiACTaBi SKOI BIAKPHUBAETHCS MOTOYHUN
paxyHoKk B pamkax JloroBopy OankiBchkoro paxyHky/Jloroopy KBO/Jloroopy, ykimameHoro 3a
OKPEMOIO NIOCIIYyTor0 baHky.

3aco0u_ayrenTudikamii - HOMep MoOUTbHOrO TenedoHy (JIOTiH) Ta maponb Bxoay Kiienta Ta
TEXHOJIOTisl TeHepallii 0THOPa30BOro napoiro baHkoMm 3 MOJaNBIIO0 Meperaveto Horo 3a JOMoMOT o
iH(hOopMaLiHOTO MOB1IOMIIEHHSI HA HOMep MOoOUIbHOTO Tenedony Kiienra.

InenTudikanis - oTrpuMaHHS Cy0'€KTOM TIEpBUHHOTO (DiHAHCOBOTO MOHITOPHHTY BiJ KJII€HTa
(npencraBHHMKA KIII€HTA) iICHTU(DIKAIIHHAX TaHUX.

Im’s1 kopuctyBaua (JIorin) — imM’s1, 32 IKMM KITIIEHT ayTeHTU(DIKYeThbCs B cucteMi OHTaitH-0aHK.
InimiaTtop — epxarens I1K, skuit Ha 3aKOHHUX IMiICTaBaX IHIIIIOE MEpeKa3 KOIITIB 3 BUKOPUCTAHHS
eJIeKTPOHHOTO TuIaTikHOTO 3aco0y (ITK)/manux enekTporHOro miari>kaoro 3acody (I1K).

InTepHeT — BcecBiTHA iH(OpMaIlliiiHa cucTeMa 3arajibHOro JOCTYMY, L0 IOB’S3aHa TI0OATbHUM
aJipeCHUM TPOCTOpOM Ta Oa3zyerbcsi Ha [HTEpPHET-TIPOTOKOJ, BU3HAYEHOMY MIKHAPOJIHUMHU
CTaHJapTaMH.

Indopmaniiine noBiTOMJIeHHSI- TIOBIJOMJICHHS, IO HANpaBISIOThe KirieHTy depe3 omepaTopiB
MOOIUTBHOTO 3B’SI3KYy Y BUTMSAAI SMS-MOBiTOMIIEHb, CUCTEMH MHUTTEBOTO OOMIHY MOBiIOMIJICHHSMU
(menemkepu, 3okpema Viber), Push-noBigomiaeHp ab0 iHIIMMHM KaHAJaMH, BU3HAYCHUMH bBaHKOM.
Kaoina kiaieHTIiB — BitokpemieHe micie uist podotu KitieHTa 13 IIHHOCTSMH, 5IKi 30€piratoTbCsl HUM B
IHAUBIAYaNbHOMY ceiidi, 00JamToBaHe TaKUM YMHOM, 1100 YHEMOXJIMBUTH CIOCTEPEKEHHS 3a J1sIMU
KiienTa Ta BUKITIOYHTH MOXKIIMBICTH caMOCTiiHOTO Buxoay KiieHTa 10 cXoBuIIa A7 1HANBIAYaTbHIX
ceidis.

KinueBuii _0Oenediuniapuuii _BJacHUK (KOHTpoJiep) - ¢i3uuHa o0coba, SKa HE3aJekKHO Bij
(hopMarbHOrO BOJIOJIHHA Ma€ MOKJIMBICTh 3/A1MCHIOBaTH BUpIIIAJbHUI BIUIMB Ha YIpaBliHHS abo
rOCHOJApChbKy JISUIbHICTh IOPUAMYHOI ocoOu Oe3mocepenHbo abo uepe3 IHIIMX 0ci0, 110
3/IIACHIOETHCS, 30KpeMa, UIIXOM peajlizallii IpaBa BoJOIIHHA a00 KOPUCTYBaHHS BCiMa aKTUBAMHU YU
iX 3HAYHOIO YACTKOI, TMpaBa BHPIMIAIBHOTO BIUIMBY Ha (OpMyBaHHA CKIaJy, pe3yiabTaTh
TOJIOCYBaHHS, a TaKO)X BYMHEHHS TMPABOYMHIB, SKi HAJal0Th MOJMJIMBICTh BH3HAYaTH YyMOBH
rOCHOJapChKOi AiSNIBHOCTI, AaBaTH OOOB'SI3KOBI O BUKOHAHHS BKa3iBKM a00 BMKOHYBAaTH (DyHKIT
OpraHy yIpaBiliHHS, a00 fKa Ma€ MOXJIMBICTh 3IIMCHIOBATHM BIUIMB MIISXOM HpAMOro abo
OIIOCEpe/IKOBAHOTO (depe3 1HOIy (I3MYHY UM IOPUAMYHY 0co0y) BOJOIIHHS OJHI€I0 0C00010
CaMOCTIHHO a00 CHUIBHO 3 MOB'A3aHUMH (I3MYHUMH Ta/ab0 IOPUIUYHUMU OCOOAMM YacTKOIO B
IOPUINYHIA 0c001 y po3mipi 25 um Oinblie BiZICOTKIB CTaTyTHOTO Kamitady a0o IpaB rojiocy B
opuanuHiil oco0i1. Ilpu npomy kiHueBuM OeHediliapHUM BIACHUKOM (KOHTPOJIEPOM) HE MOXe OyTu
oco0a, sika Mae popmMajbHe MMpaBo Ha 25 yM OiblIe BiJICOTKIB CTATYTHOT'O KamiTainy abo mpas rojiocy B
IOpUANYHIA 0co0l, aje € areHTOM, HOMIH&JIbHUM YTpUMYyBadeM (HOMIHAJBHUM BIIACHUKOM) abo €
TIIBKH MTOCEPETHUKOM 11010 TAKOT'O IpaBa.

KuienT — ¢dizuuna ocola, sika BusiBUIA OakaHHS CKOPUCTATHCh Mociayramu baHky, mependadyeHUMH
numiu [IpaBunamu ta ykiana 3 bankom Jloroip muisixom, nependadenum mumu [paBunamu.
Koundinenuiiini gani - Jlorin, [lapons Bxoay, OgHopa3zoBuii maposs onepaiii, OnqHOpa3oBuid mapoib
BXO]1y, JIaHi 1010 OTepaIliif, paxXyHKiB TOIIIO.

Kopekuiss BurpatHoro Jimity Ha IloTOYHOMY paxXyHKY — 3MEHIICHHS BUTPATHOIO JIMITY Yy
nopsiAky, Bu3HaueHoMmy numu IlpaBunamu. Kopexkuis nepen0Oadae moBHy/yacTkoBy BiiMoBY KitieHTy y




BCTaHOBJICHHI / 301JIbIIIEHHI/ KOpUCTYBaHH1 JiMiToM OBepapadTy Ta BIaCHUMHU KOIITaMH 3T1THO YMOB
uux [IpaBu.

KopnopatuBaa naarixkia kaprka (KIIK) - enexkTpoHHUN IIaTHXKHUNA 3aci0 y BUTIISAI €MiTOBaHOI
baHkoM B yCTaHOBJIEHOMY 3aKOHOAABCTBOM HOPSAKY IIacTUKOBOi uM iHmoro Buny IIK, mo
BukopuctoByerbesi [epxarenem KIIK s ininiroBaHHA mepeka3y KOWITIB 3 paxyHKa BiacHuka [1P-
cy0'ekTa TOCHIOAAprOBaHHS (POpUIMYHOI OCOOM, (i3HMYHOI OCOOM-TIAMPUEMIISI) 3 METOH OIIATH
BapTOCTI TOBApiB 1 MOCIYT, epepaxyBaHHs KowmTiB 3 [P Ha paxyHku iHIIMX 0ci0, OTpUMaHHS KOIITIB
y ToTiBKOBIM (opmi B Kacax OaHKiB, yepe3 OaHKOMAaTH, a TaKOXK 3[IIMCHEHHS IHIIMX OIepaLil,
nepeabayeHux BinoBigHUM JloroBopom GaHKIBCHKOTo paxyHKy Ha oOciyroByBanHs KIIK.
KpennTHuii mocepenHuk - ¢hizuyHa ocoba, ¢pizuvHa ocoda - mianpreMenr abo puandHa ocoda, sxa
HE BUCTYIa€ KPEIUTOAABIIEM 1 HAJIA€ MOCEPEIHUIIBKI TTOCIYTH Y cepi CIOKUBUOTO KPEAUTYBAHHS BiJ
IMEHi, B IHTepecax Ta 3a JOPYYCHHSIM KPEAUTOIaBIs ad0 BiJ] CBOTO iMEHI B IHTepecax KpeauTO 1aBIIs.
JisUTBHICTD KPETUTHUX TIOCEPEAHUKIB HE HAJICKUTH 10 (PIHAHCOBHX MOCTYT 1 MOXKE BKIIOYATH 30ip Ta
OIpalLlOBaHHS JOKYMEHTIB CIIO)KMBaya JUIi OTPUMAaHHS CIOKUBYOIO KPEIUTy, 1IEHTH(IKaLilo Ta
BepudIKaIlilo CIOXHWBAayYa, IMIJTOTOBKY Ta TIAMHCAHHSA BiJ] IMEHI KPEAWTOAABIS JIOTOBOPY PO
CIOKMBUYUH KPEeIUT, KOHCYIbTYBAaHHs, HaJJaHHA 1H(QOpMaLIiHUX Ta 1HIIUX MOCEPEIHULBKUX MOCIYT Y
CTMOXKMBUOMY KPEAUTYBaHHI.

KpennTHuii 6pokep - 11e ropuandHa ocoda abo ¢izudyHa ocoda - MmianpueMelb, ska BiJy CBOro iMeHI B
iHTEepecax KPeIUTOIaBIs 3/IIHCHIOE 32 BUHATOPOIY IMOCEPEIHUIIBKY MisUTbHICTE Y cepi CrOKUBUOTO
KpEeIUTyBaHHS.

KpenutHuii arenT_ - 1ie ¢pizuana ocoba, pizudyra ocoba - mianmpuemens ado opuandHa 0coda, sKa JIie
BiJl IMEHI Ta B IHTEepecax KPEeIWUTONaBLid 1 BUKOHYE YAaCTHHY HOro OOOB'SI3KIB 3a OTOBOPOM PO
CHIOKUBYMH KpenuT. KpequTHHIA areHT JIie Ha MiJCTaBl TOTOBOPY MOPYYCHHS 13 KPESIUTOIABIIEM.
Kpenuronasens — [TAT «bAHK BOCTOKM».

KyniBJisi/mpoaas/KoHBePTAILis — TIEpepaxyHOK CyMH OIEepallii/KIIiPUHTOBOTO PO3PAXYHKY y BaIIOTY
1P, y pa3i K110 BaJtoTa Oneparii/KiIipuHroBoro po3paxyHKy Biapi3HsaeThes Bia BamoTu [1P.
KoHTaKT-IeHTP — Wiapo3ain, mo 3AiicHIOE iHpopMamiliHy-omepamiifny TiATPUMKY. 3B‘S30K 3
Konrakt-nienTpoM 3aiiicHioeTses 3a tenedonamu 0-800-30-70-10 (6e3KOIITOBHO 13 CTALlIOHAPHUX Ta
MOOUTBHUX TesieoHIB Ha TepuTopil Ykpainu), +38 (044) 393-70-10 mist A3BIHKIB i3-32 KOPJIOHY.
Jlimit oBepapadTy (103BOJIeHA NepeBHUTpPATa) - TpaHMYHA JI03BOJIEHA CyMa 3a00proBaHOCTI
[To3nyanbHuka nepen bankom mo kpeauTy (KpeIUTHUH JIMIT), IO HAJAA€THCS 3TIHO BIANOBITHOTO
Jlorosopy.

Jlorin (HomMep M0OiIbHOIO TeqedoHy) — iM’4, 3a SIKUM KIIIEHT ayTeHTU(IKyeTbcs B cucteMi OHlaliH-
OaHK.

Mixknapoana miatizkia cucrema (MIIC) - nnaTikHa cUcTeMa, B SIKIM TUIAaTIKHA OpTaHi3allis MOXe
OyTH SIK PE3MJCHTOM, TaK 1 HEPEe3UJECHTOM 1 sKa 3/1HCHIOE CBOIO JiSUIbHICTh Ha TEPUTOPIi IBOX 1
OuplIe KpaiH Ta 3a0e3neuye NpoBeIeHHs MepeKa3y KOUITIB y MeXax L€l MIaTKHOI CUCTEMH, Y TOMY
qHCil 3 OAHI€T KpaiHu B 1HITY.

MobinbHuii A0JATOK - IIporpamMHe 3a0e3neyeHHs, IIPU3HAYECHE s pobotu
Ha cMapT(doHax, MIAHIIETaX Ta 1HIIUX MOOITBHUX MPHUCTPOSX, Ta SIKE JIO3BOJISE 311HCHIOBATH OIUIATY
ToBapiB/podiT/mocinyr ToproBus 3a pgomomoroto IIK (umisxom BBemeHHs pekizuTiB 1K),
ouu¢ppoByBatu (HamaTu TOKeH) IUIAaTiXHI KapTKU baHKy Ui MpOBEAEHHS OIUIaTH TOBApPiB/MOCIYT 32
TEeXHOJIOTiI0 0e3apoToBoi mepenayl ganux Manoro pazaiyca (NFC) 3 meroro mnepenadi JaHUX
npoAaBLo. BiH € aabTepHATHBOIO MpH 3/iMCHEHHI IIaTeXy 3a JONOMOTOI0 IUIATIXHOTO TepPMiHATY
YUy Ha EJEeKTPOHHOMY IUIaTIKHOMY 3aco0i ab0 MarHiTHIM CTpiulll Ha HBOMY, IO JO3BOJISE
KOPHCTYBa4eBl 3aBaHTaKyBaTH JIaH1 €JIEKTPOHHOIO IJIATIKHOTO 3aco0y y IUIATLKHUN TepMiHaAN MpU
3miiicHeHH1 1iatexy. s 3a1iCHEHHs TIaTeXy HEOOXiTHO MITHECTH MOOITPHUN NpPUCTPId 110
IUTaTIKHOTO TEPMIHATY Ta 3aTPUMATH KOTO 10 3aBEPLICHHS TPAH3aKIIii.

«Hakonunaka» - mocnyra banky, sika mepenbavae oOCIyroByBaHHS YaCTHHHU 3aJIMINKY KOINTIB Ha
ITorouHOoMy paxyHKY y TPHUBHI 3a Tapu(amH, 110 BiAPI3HAIOTHCS Bl TUX TapUQiB, 1110 3aCTOCOBYIOTHCS
no 1Hmoi yvactuHu 3anuiuky Ha [lotouHomy paxyHky (Hamami — «Hakonunkay/PaxyHok
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«Haxomnmiikay). BincoTkoBa craBka, 0 HApaXOBYETHCS MOMICSIIS HA 3TMIIOK KOIITIB, IO MiCTSATHCS
Ha Paxynky «Hakomwmikay 3a3Hadaetses B Tapudax banky.

HeakTHBHHUII PaXyHOK — MOTOYHUH PaxyHOK, O SKOTO MPOTSATOM OJHOTO POKY IICIs 3aKiHYEHHS
ctpoky aii Bcix mitounx [IK He mepeBumyckanacs sxonna 1K i mpoTsroMm 3a3HaueHOTo mepioay Ha
[TorounoMy paxyHKy BIJCYTHIM pyX KOIUTIB, 32 BHHATKOM CHHCaHHS baHkom Komiciii Ta/abo
HapaxyBaHHs baHKOM MPOIIEHTIB Ha 3aJIMIIOK BIIACHUX KOUITIB.

Heniouunii_norounnii paxyHok- [loTounuii paxyHOK, 3a SIKUM MpOTSATOM TpuBaioro 4acy (3
KaJICHIApHUX POKU 4M OUIbINE) HE 3IHCHIOBAIUCS oOIleparlii, iHiriaropoM skux 0y KiieHT, 3 skum
bankoM yTpaueHuii 3B’s130K.

Heno3BosieHa a00 HeKOPEKTHA omepallisi — raTbkHa oneparlis, Ha sky Jlepxkarens [IK He naBaB
3rofy, abo IaTiXHa omneparis, ska OyjJa BUKOHAaHA 3 MOPYIICHHSAM, a00 MOCIyrd No sKiii He Oynu
Hanmaui baakowM.

He3nn:xyBajbHHU 3aJUIIOK - MiHiManbHa cyma komriB KiienTta Ha [lorouHOMYy paxyHKy, siKka Ha
TepMiH il JloroBopy 3a mpoAyKTOM MOBUHHA 3anuiiatuca Ha [IoToyHOMY paxyHKy Ta HE MOXxe OyTu
Bukopuctana Kiientom. Po3mip HE3HIKYBAJILHOTO 3alUIIKy 3a3HavaeTbes y Tapudax. Cyma
HE3HIKYBAJILHOTO 3aJMIIKY Mijuisirae noBepHeHHIO Kiienty 3 ypaxyBanusam 1. 3.53.3. IlpaBun He
Mi3HIIIE JH, IO Mepenye AHIO 3aKpuTTs [10TouHOr0 paxyHKy.

HecankuionoBanuii_oBepapadT (HecaHKIIOHOBaHA MEPEBUTpPATa) — IMEPEBUIICHHS O3BOJICHHOTO
mimity oBepapadry. Cyma BUSHAUAETHCS SIK PI3HHII MK (PaKTUIHOIO 3a0oproBaHicTio 3a [ToTrounmm
paxynkom ta Jlimitom oBepapadty. Ilpu BimcyrHocti JlimiTy oBepapadTy HecaHKIIOHOBaHHIA
oBepapadT BU3HAYAETHCS SK MO3UTUBHA PI3HUII MK IEPEBUIIEHOI0 CYMOIO IJIATKHOI oneparii Hax

CYMOIO 3aluIIKy KomTiB Ha I[loTouHOMY paxyHKy Ha J€Hb 3/1iCHEHHS CIUCAHHS KOIITIB.
Hecanxknionoanmii oBepapadt 3a [loTouHUM paxyHKOM BHUHHUKAE dYepe3 OCOOIMBOCTI 3MIMCHEHHS
po3paxyHkiB 13 3actocyBaHHaM [IK. Po3mip HecankumioHoBaHoro oBepapadTy Ta dYac HOro
BUHUKHEHHS HE € IPOTHO30BAaHUM.

Homep mMo0iibHOro Tesiedony Kiaienta — Homep moOiipHOro Tenedony Kiienra, Bkazanuii B 3asBi-

JloroBopi, SIKMii BUKOPUCTOBYETHCS ISl OTPUMaHHA iH(opMaIliifHoro mosigomiieHHs 3 OHOpPa30BUM
napoJieM Bxoay Ta/abo OtHOpa30BUM IapoJieM omnepariii.

O00B‘si3k0oBUI MiHiMaJbHUI IaTi:K (OMII) — cyma rpoioBux KOIITIB, po3Mip, NEPIOAUYHICT Ta
MOPSI0K BHECEHHS SIKO1 BCTaHOBIIOETHCS JloroBopoM 3a npojykrom, numu [Ipasunamu, Tapudamu, i
Ha sKy [lo3nuyanbHuk mnoBuHeH mnonoBHIOBaTH [loTouHuit paxyHok. CBoeuacHe BHeceHHs OMII
niaTBepaKye npaBo KiieHTa Ha KOpUCTyBaHHS OBepIpadToM.

OBepapadt — crnoxuBUMi BIAKIMYHUN KpPenuT, 10 HagaeTbcsd bankoM Ilo3nuansHuky y pasi, KO
3aJIMILIKY BJIACHUX KOIITIB HAa MOTOYHOMY paxyHKy Ilo3nuanbHHKa HETOCTaTHBO Ui PO3PAXYHKIB 3a
omeparji€ero (KpeauTyBaHHS NOTOYHOTrO paxyHKy 3 BukopuctaHHsMm IIK). OsepapadT HamaeTbcs
HUIXOM 3/11HCHEHHS NepeKasy KOLITIB y CyMi, IO MEPEBUIIYE 3aUIIOK BIACHUX KOLITIB KJII€EHTA Ha
MIOTOYHOMY paxyHKY, ajie B MeKax JI03BOJICHOT'O JIIMITY OBepApadTy.

OOTsiskeHHs1 - MaifHoBe mpaBo OOTsKyBaua Ha Bkiag (TpomIoBi KOIITH, IO 3HAXOAATHCS Ha
Jleno3utHOMY paxyHKy) abo oOMexeHHs mpaBa Bxmannuka yn O0TspkyBaua Ha Bkiaz, 1mo BUHHMKaE
Ha MiICTaBl 3aKOHY, JOTOBOPY, PillleHHS CyAy a0o 3 1HIIUX Aii (GI3MYHHX 1 OPUANYHUX 0Ci0, 3 IKUMHU
3aKOH IMOB'I3y€ BUHUKHEHHS MPaB Ta 00O0B'SI3KIB 111010 PyXOMOT0 MaiHa.

OO0TsIKYBaY - YIIOBHOBAXXEHUH opraH (0co0a) mpu myOaiuHOMY OOTSDKEHHI; KpeIuTop, Y TOMY YHCITI
bank, 3a 3a06e3neueHnMU MallHOBUMHU IpaBaMH Ha rpomioBi Koty (Bkiaagom) 3060B's3aHHIM; OyIb-
sKa 1HI1a 0c00a, Ha KOPUCTb AKOi BCTAHOBMIOETHCS OOTSHKEHHS.

OnHopa30BHii_NapoJb BXOAY - nonatkoBuil ineHtudikarop Kiienta B cucremi OnnaitH-0aHK, 110
niaTBepaxkye oco0y Kiienra npu Bxoni 1o Cucremu Onnaiin-6ank. Ilapons renepyetsest bankom ta
MepelaeThCsl 3a JIOMOMOTrol0 1HdopManiiiHoro mnosiomieHHs Ha Homep MoOinpHOro Tenedony
KiienTa.

OnHopa30BHii MapoJib onepaiii — qonatkoBuil ineHTHdIKaTOp KimienTa B cuctemi OHaifH-0aHK, 110
niaTBepaKye npoBeaeHHs KiienTom maucranmiiiHoro posnopsipkeHHs. Ilapons renepyerscs bankom
Ta TNepelaeThesl 3a J0MoMorow iH@opmailiiiHoro nosizomieHHs Ha Homep MoOinbHOTrO Teneony
KiienTa.
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Onepauis nepexady MoneySend/Visa Direct — e cepsic MIIC, 1o Hagae MOXIUBICT NIEpEKa3aTu
Ha [TnaTixnay kaptky / 3 [Inarixuaoi kaptku VISA Inc. Ta/abo MasterCard WorldWide.

Onepauiiinuii JeHb - yacTuHa pobodoro AHA baHKy, MpOTATOM SKOT NPUKHMAIOTHCS BiJ KITIE€HTIB
JOKYMEHTHU Ha IepeKa3 1 JOKYMEHTH Ha BIJKIMKAHHA Ta MOXHA, 32 HAasBHOCTI TEXHIYHOI MOKJIMBOCTI,
3nicHUTH iX 0OpOOKy, mepenady Ta BUKOHAHHS. TpUBaliCTh ONEPAIifHOTO JHS BCTaHOBIIOETHCS
baHkOM caMOCTIHHO Ta 3aKpIIUIIOETHCS Y BHYTPIIIHBOMY HOPMaTUBHUX aKTaX.

OnepauiiiHuii yac - yacTHHA onepamiitHoro aHs banky npoTsarom sikoi NpuiMarOThCS JOKYMEHTH Ha
nepekas 1 JOKYMEHTH Ha BIAKJIMKAHHS, IO MalTh OyTH 0OpoOJeHi, mepeaaHi Ta BHUKOHAHI IIMM
0aHKOM TpPOTAroM IHOro Xk pobodoro maug. [louaTok 1 3akiHYEHHS OINEpaliiHOTO Yacy
BCTaHOBJIIOETHCS BaHKOM CaMOCTIMHO Ta 3aKpIIUIIOETHCS Y BHYTPILIHBOMY HOPMATUBHUX aKTaX.
OcHoBHa kaptka — [1K, mo Bumymiena Ha im’st Kimienra mig gac yknananus 3 bankom JloroBopy 3a
npoaykroM Ta/ado IIK, mo OyayTe BumyieHi y MaiOyTHbOMY MICIs MPUIMHEHHS J1i BUIYIIEHOI
ocHoHoi [1K Ta B3amiH Ti.

Oco0u, noB’A3aHi 3 NYOJIYHHMH XiSYaMH - 0COOH, 3 SKMMH 4YJE€HM CiM'T HalllOHAJIBLHUX, 1HO3EMHHX
myOJIIYHHUX JiSYiB Ta Ais4iB, [0 BUKOHYIOTh MOJITUYHI (yHKII{ B MDDKHAPOJHUX OpraHi3alisix MalTh
nijoBl a00 OCOOHMCTI 3B'S3KM, a TAKOX IOPUIAUMYHI 0COOM, KiHIIEBUMH OcHe]illiapHUMH BIACHUKAMH
(KOHTpOJIepaMu) SIKUX € TakKi Jis4i 9M X wieHu cimM'T abo ocolu, 3 AKMMHU Taki Jisi9i MalOTh AUIOBI a00
0COOHCTI 3B'SI3KH.

Opranizauisi — opugu4yHa oco0a, 3 sikoro bankom yknazaeHo [{orosip oOcayroByBaHHS 3apIijIaTHOTO
IIPOEKTY.

OTtpumyBau - ocoba, Ha [ToTouyHUI paxyHOK SKOI 3apaxOBYEThCS CyMa IepeKasy ado sika OTPUMYE
CyMy Imepekasy y rotiBkoBiit ¢opmi 3 [loTouHOro paxyHky.

Owmanunii (neno3utHuii) ceprudikar (Ceprudikar)- niHHMNA mamip, SKAH MITBEPIKYE CyMy
Bkinany, BHeceHoro B bank, 1 nmpaBa Bxiagnuka /BnacHuka CepTudikaTa Ha oJepXaHHA 31 CIIJIMBOM
YCTaHOBJICHOTO CTPOKY cyMU Bkitany Ta mporenriB, ycranoBineHux Ceprudikarom, y banky.

Ilapoab BXxoay — noxatkoBuii ineHtudikarop Kiienta B cucremi OHiTaiiH-OaHK, IO SIBJISE COOOIO
KOMOiHaIifo (moHaliMeHIIe 6 3HaKiB) JITep JATHHCHKOTO aidamiTy (Maii Ta Benwki), mudp Ta
CUMBOIIIB (CTaTUYHUIN).

IlacnopT cnoKMBYOr0 HMPOAYKTY — iHQoOpMalis, 1mo Oe3omnaTHO HajgaeTbess bankom KiieHty no
ykiaganHs /loroBopy Ha BcTaHOBJIEHHs JiMiTy oBepapadTy/doroBopy KBO Ta mMicTuTh yMOBHU IpO
0co0y Ta Miclie3HaxokeHHs1 baHKy, BIJ/lJIeHb, yepe3 sIKI HAaJaeTbCs CHOKUBUMN KPEAUT, PEKBI3UTH
bankiBcbKoOi JileH3ii, CBIAOUTBO Mpo BHeceHHs banky 1o Jlep:kaBHOro peecTpy OaHKIB; THII KPEIUTY
(KpeouTyBaHHS pPaxyHKYy — oBepApadT), CyMy KpPEIHTy, CTPOK KpPEIAWTYBaHHS, METy OTPUMAaHHS Ta
Croci® HaJaHHsS KPEeIuTy; THUI HPOLIEHTHOI CTAaBKU, MOPAIOK i 0OUMCIIEHHS, BUAM 3a0e3MeUYeHHs 3a
KpeIMTOM, HEOOXI1THICTh MPOBEJICHHS OLIHKHU MpeaMeTa 3a0€3MeUeHHs 32 KPEAUTOM Ta IIPo Te, 3a YUl
pPaxyHOK Taka OI[iHKa MPOBOJIUTHLCS , peajbHy piuHY HPOLEHTHY CTaBKY Ta OpPIEHTOBHY 3arajbHy
BapTICTh KPEAUTY BHUXOJAYHU 3 OOpaHMX CIIO’KMBAY€M YMOB KPEIUTYyBaHHS), HEOOXIAHICTh YKJIaJAaHHS
JIOTOBOPIB I110/I0 JOJATKOBUX Ta CYMYTHIX IOCIYT TPETiX OcCi0, siki € 000B’I3KOBUMHU I OTPUMAaHHS
KpeauTy, nepenik oci0, skux baHK BH3HAUMB JJ11 HAJaHHS BIANOBIIHUX IOCHYr (3a HasBHOCTI);
MOPSZI0OK TOBEPHEHHS KPEOUTY Ta CIUIATH TPOLEHTIB 3a KOPHCTYBAHHS CIOXHMBUUM KpPEIUTOM;
HACJIJIKM TPOCTPOUYEHHS BUKOHAHHS 3000B'{3aHb 31 CIUIATH IUIATEXIB, Y TOMY YHCIl pPO3MIp
HEYCTOWKH, MPOLEHTHOI CTaBKH, IHIIUX IIJIATEXIB, SKI 3aCTOCOBYIOTbCS UM CTATYIOTbCA IPH
HEBHUKOHAHH1 3000B's13aHHS 3a JIOTOBOPOM IPO CIOKUBUMN KPEIUT; MOPSAIOK Ta YMOBHU BiJIMOBH BiJl
HA/IaHHS Ta OJIepP’KaHHs KPEAUTY; MOPSAA0K JOCTPOKOBOTO MIOBEPHEHHS KPEAUTY; BIIOMOCTI MPO T€, 10
BiJl CIIO)KMBa4a MOXKE BHMAaraTucsl IOBHE IOBEPHEHHS CYMH KpPEAWTY B OyAb-IKHHA dYac, CTPOK
MOTIEPEKEHHS PO TaKy BUMOTY TOLIO.

IlepenocHuii _0okc — obOnagHaHHs, sike HajgaeTbes bankom KiieHTy Ha mepiol KOpPHCTYBaHHS
1HAMBITyalbHUM ceiipoM; mpezcTaBise coOOI0 HEMPO30pUi SIIUK 3 PYUYKOIO JUIS NEPEHECeHHH,
BUTOTOBJIEHHH 3 TBEpAUX MaTepiaiiB Ta 3a po3MipaMu, SIKi JO3BOJIAIOTH OMICTUTH HOTO Yy ceild.
Ilepconanbuuii inenTudikauniiinnii Homep (ITIH, IMTH-kon) - Habip uudp , BiAOMUIl Juie
JIEPIKATEI0 eJIEKTPOHHOTO IUIATIKHOTO 3aco0y 1 MOTpiOHWEM nais #oro imeHTHdIKAIii Mg Yac
3JIIHCHEHHS OIepalliil 13 BAKOPUCTAHHIM €JIEKTPOHHOTO IUIATIXHOTO 3aC00y.
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IlinbroBuii mepiox — nepios yacy KOPUCTYBaHHS OBEpApadTOM, TPUBATICTD SKOT'O BCTAHOBIIIOETHCS B
Tapudax, mpoTArom SKOro, 3a YMOBH IIOBHOT'O TIOTAlllEHHs 3a00proBaHOCTi, IO YTBOPHJIACH
BHACJIIJIOK MPOBEICHHS Omepallii, o 3a3HadeHi B Tapudax, HapaxoBYIOThCS MPOIICHTH 32 3HUKEHOK)
PiYHOI0 MPOLEHTHOK cTaBKOIO. Po3mip Takoi craBku 3a3HauvaeThes B Tapudax. SIkmio cranom Ha
HACTYIHMM, MICI 3aKIHYEHHS MUIBIOBOTO MEpioay AeHb a00 Oynb-sKUW 1HIIWHA JAEHB, TIPOTITOM Jii
MUJIBFOBOTO TIEPioy BIACYTHS 3a00proBaHICTh 3a oBepapadToM, BBaxkaeThcs, 10 Ilo3uuambHUK
noracuB 3a0OproBaHiCTh MPOTSITOM MUIBIOBOrO TMepioay. Bimmik HAaCTymHOTrO MiJILTOBOTO MeEpioay
MOXe OyTH pO3MoyaTHd 3 JHS HA IIOYATOK SKOro Oyma BiICYTHS 3a00proBaHICTh 3a TAaKUMU
omnepauisMu. KibKicTs MiTbroBuX nepioiB npoTsrom Aii JloroBopy He oOMexeHa.

IIIH-KOHBEPT - KOHBEPT, B IKOMY 3HaX0AsThcs HaapykoBanuid [1TH-ko.

Inartixkna kaprka (IIK) — enekTpoHHMI miaTiKHUE 3aci®é y Burisai emitoBaHoi bankom B
YCTaHOBJICHOMY 3aKOHOJABCTBOM MOPSAIKY IIaCTUKOBOI uM iHmoro Buny 1K, mo BukopuctoByeThes
JUIs 1HIIIIOBAaHHS MepeKasy KOWTIiB 3 paxyHka KiieHTa 3 MeTOr0 OIUIaTH BapTOCTI TOBAapiB i MOCIYT,
nepepaxyBaHHs KOIITIB 31 CBOIX paxyHKIB Ha paXyHKH 1HIIMX OCi0, OTpMMaHHS KOIITIB y TOTIBKOBii
dbopMi B Kkacax OaHKIB uepe3 OaHKIBCbKI aBTOMATH, a TaKOX 3JIACHEHHS IHIINX OIeparii,
nependadeHux BiAnoBigHUM JloroBopom ta umu lpaBunamu.

Ilaatizkua kaprka «BJACHUM PAXYHOK» - [IK, emiToBana bankoM, 110 A03BOJISIE MPUUMATH
yuacth Kiientam banky B mporpami nosuibHOCTI «BnacHuil paxyHok». YMOBH MPOrpaMu JOSIBHOCTI
BCTAaHOBIIOIOThCsE KOMMaHi€ro Ta po3MIlyrOThCsl Ha caiTi WWW.Silpo.ua.

Ilnatiskna kaprka «®opa Club» - IIK, emiroBana bankom, mio m03Bojsie mpuiiMaTH ydacThb
Krnienram banky B mporpami nosuibHOCTI «®opa Club». YmoBH mporpamu  JIOSUTBHOCTI
BCcTaHOBIIOIOTHCS TOB «®opay Ta po3MintyroThcs Ha caiti Www.fora.ua

IInarickua xaprka 3 PayPass - [1IK, 3a gomoMororo skoi KiieHT MOKe 34iHCHIOBATH O€3KOHTAKTHI
TIaTexl.

IlnarixkHa onepauis (onepauis) — xis, iHimiioBana Jlepxxarenem [1K, 3 yHecenHst a00 3HATTS TOTIBKH
3 paxyHKy, 3/11iiCHEHHsI PO3paxyHKiB y 0e3roTiBKkoBil (opmi 3 BukopuctanusM [1K 3a 6aHKiBCbKUMU
paxyHKaMHu.

IlnartickHa opraHizaunisi - opuanyHa oco0a, 10 BU3HAYa€ IMpaBuia poOOTH MJIATDKHOI CUCTEMH, a
TaKOX BHKOHY€ 1HINI (YHKIII MO0 3a0e3Me4YeHHs MAISUIbHOCTI IUIaTIKHOI CHCTEMH Ta Hece
BIJIMOBIAANIbHICTG 3T1AHO 3 UM 3aKOHOM Ta JOTOBOPOM.

IlnatikHuii_npucTpiii - TexHIYHUN npucTpiii (OaHKIBCBKUM aBTOMAT, IUIATDKHUNA TepMiHal,
MPOrpaMHO-TEXHIYHUH KOMIIJIEKC CaMOOOCIyrOBYBaHHS TOIIO), SIKUH Ja€ 3MOTYy KOpHCTyBaueBi
3MIMCHUTH omeparlii 3 I1HIIIFOBaHHS TEpeKa3y KOIITIB, a TaKOX BUKOHATH IHINI Omeparii 3TiIHO 3
(GyHKII0HATBHUMH MOKJIMBOCTSIMHU I[bOT'O IIPUCTPOIO.

IlnaTiskHuii TepMiHAJ - €JIEKTPOHHUM MPUCTPIN, MpU3HAYEHUH 1J1s 1HILIIOBAHHS [1€peKasy 3 paxyHKa,
y TOMY 4YHCIi BUAAul TOTIBKM, OTPUMaHHS JOBIIKOBOI 1H(popMalii i ApyKyBaHHS JOKyMEHTa 3a
OTIepAIli€l0 13 3aCTOCYBaHHSM EJEKTPOHHOTO IUIATLKHOrO 3ac00y abo JaHWX TaKOro €JIEKTPOHHOTO
IUTaTDKHOTO 3aco0y, MepefaHuX 3a JIOMOMOIO0 MOOUIBHOTO MPHUCTPOK 3 BUKOPUCTAaHHSIM B T.4.
Mo0OinpHOTO 10/1aTKA.

IloBipenuii — oco0a, 110 i€ Ha MiACTaBl JOBIPEHOCTi, Ta Ma€ MpPaBO MPEACTABIATH IHTEPECH Ta
BUMHATH meBH1 nii Big imeHi KiieHTa,sskuii OTpuMaB y THMYacoBe IUIaTHE KOPHCTYBaHHS
IHAUBIAyanbHUMA ceid.

HonarkoBuii _pe3uaeHT CIIA dizuuna ocoba — ¢izuyna ocoba, sika € TPOMAIIHUHOM abo
pesunentom CIIIA; ¢isuuna ocoba, sika mae m03Bin Ha mnoctiiiHe nepeOyBanHs B CIIIA («Green
Card»); ¢izuuna ocoba, sxa wmae wmicue HapomxkeHHs CIIA Ta /abo aapecy mNpOXKHUBaHHSA,
nepedyBanHs, nomrtouid inaekc B CHIA, ta/abo mae teneponnuit Homep B CIIA, ¢izuuna ocoba ,
sika Hajae OaHKy MOCTIMHO 1104l 1HCTPYKIIi mo0 BukoHaHHs miatexiB B CILIA; ¢i3udyna ocoba , ska
Hajae OaHKy JOpydYeHHs, sKe BuIaHo ocob0i 3 azapecoro B CIIIA Tta /abo Hamae mpaBo
T ITHACY/PO3TOPSIKEHHS paxyHKoM 0co01 3 aapecoro B CIITA.

Ho3nyanbuuk — Kiient banky, mo ykna 3 bankom J[orosip 3a BiANOBIAHUM HPOJYKTOM Ta SIKOMY
BIJIMOBIAHO 0 yMOB J[OroBOpy BCTaHOBJIEHO JIMIT oBepApadTy.
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IHoTounmii paxyHox (ITP) - paxyHOK, 110 BinkpuBaeThesi bankom KiieHTy Ha 1oroBipHiii OCHOBI JUIs
30epiraHHs TPOIICH 1 3IIMCHEHHS PO3PaxXyHKOBO-KACOBUX OIlEpallii 3a JOMOMOTrO0 IUIATIKHHUX
IHCTpYMEHTIB BIAIMOBIZHO 70 YMOB JIOTOBOPY Ta BHUMOI' 3aKOHOAaBcTBa Ykpainu. Jig mux [Ipasun
PO3MOBCIOKY€eThCsl Ha [10TOUHI paxyHKH, BIIKPHUTI AJs 3apaxyBaHHs MEHCIH, IPOLIOBOI JOIOMOTH Ta
IHIIKX colianbHUX BUIUIAT, [I0TOUHI paXyHKH 3 BUKOPHUCTaHHSM KOPHOPATUBHUX IUIATLKHUX KapTOK,
paxyHKH, BIIKPUTI B paMKax OKpeMHUX MOCayr/mpoaykTiB. Jlis mux [IpaBui B yacTUHI HaJlaHHS ITOCTYT
KopucryBadeBi IucTaHIIHHOTO OOCIyroByBaHHS TOTOYHHMX paxyHKiB 3a jgomnomoroi Cucremu
Onnaitn-6aHK JUIsi  30epiraHHs Trpomed 1 3IIMCHEHHS pPO3PaxyHKOBO-KACOBUX — OIepallii
PO3MOBCIOKYIOTHCS Ha BC1 TOTOYHI paXyHKH, SK1 BIIKPUBAIOTHCS BiIOBITHO A0 BUMOT 1ux [TpaBui.
IlpuMycoBe BiIKPHUTTS iHIAMBIAVAJbHOr0 ceiidy — BIAKPUTTS IHAMBIAYyadbHOTO ceiidy HEe B
npucytHocti KiieHta kKoMmiciero y ckiazai mpauiBHUKIB banky a®o, y BU3HAU€HUX 3aKOHOJABCTBOM
BUIIQJIKaX, IOCAZOBUMHU OCOOAMHU OpraHiB JEp)KaBHOI BJIaJM 4YM MICLIEBOTO CaMOBPSIyBaHHs,
HOTapiycoMm.

IIporpama JosiibHOCTI «BacHWii PaXYHOK» - KOMIUIEKC 3aXO01B, PO3pOOJIEHUX Ta BIIPOBAIKEHUX
TOB «CUIbIIO-®Y1» (Komnawnist) ansi MOCTIMHUX MOKYHIIIB Mepexi marazuHiB «Cimbro» Ta «Le
Silpo», mo npae BignoBimHi mnepeBarn KirieHTaM mpu TOKYIII TOBapiB B JaHI TOPriBelbHIH
MEpEKi.YMOBH TPOrpaMU JIOSUTBHOCTI BCTAHOBIIIOIOTHCS KOMITaHi€l0 Ta pO3MIIIYIOTHCS Ha CaWTi
www.silpo.ua Ta https://bank.silpo.ua/.

IIporpama JjosinbHocTi «®opa Cluby» - kKoMIUIeKC 3aX0iB, po3poOiieHuX Ta BhpoBakeHnx TOB
«®Dopa» a1 NOCTIMHUX MOKYIIIIB MEPEX1 MarasuHiB, siKi JIIOTh MiJ] TOProBor Mapkoro «Dopay, 1o
nae BiamoBigHI mepeBarn KirieHTam mpu TOKYNI TOBAapiB B JaHii TOPTiBEIbHIH Mepexi. YMOBHU
IpOrpamMHu JOSUIBHOCTI BcTaHOBIOIOThC TOB «®opay» Ta po3mintyroTbest Ha canTiwww.fora.ua.
Ipoavkr banky /bankiBchbka mociyra (baHKiBChbKHI MPOAVKT) — OKpeMa OaHKiBChbKa MMOCIIyra abo
KOMILJIEKC TOCIYT, 1110 HajaeThest Kimentam bankowm ta sika mae neBHuil psja xapakrepuctuk (Tapuois,
YMOBU HagaHHsi Tomo). YmoBu [lpoxykriB banky, ski mnepenbadaroTh HaJaHHA IOCIYT 3
KpEeINTYBaHHS BHU3HAuYalOThCsl y brosereHi mnpoaykTy/mporpami KpeauTyBaHHs, 3 skuM KirieHT
O3HAWOMITIOETBCA 710 YKIIaaaHHs JloroBopy.

IIpocTpoyeHa 3a0oproBaHicTb - 3aboproBaHicTh 3a JloroBopom, 1o He crulaueHa KiieHtom y
TepMmiHM Bu3HaueHi [lorosopowm, [Ipasuiamu ta Tapudamu.

Peecrpauiiinuii Homep 00JIKOBOI KAPTKH IVIATHUKA NOAATKIB (a00 ineHTHdikaniinuii Homep
3rigHo 3 Jlep:kaBHUM peecTpoM (izMYHMX 0Ci0 - MIATHUKIB NOJATKIB Ta iHIINX 000B'A3KOBHX
IUIATeXKIiB) a00 HOoMep (Ta 3a HAsBHOCTI - Cepil0) Macmopra TpOMaJsHUHA YKpaiHH, y SKOMY
MIPOCTaBJIEHO BIAMITKY IPO BIAMOBY BIiJ NPUNHATTS PEECTPALIHOTO HOMEpa OOJIKOBOI KapTKU
IUIATHUKA TOAATKIB YKpaiHHM, YM HOMEp Hacrmopra i3 3alucoM Mpo BIAMOBY BiA NPUHHATTS
peecTpamiiiHoro HoMepa OOJNIKOBOI KapTKM IUIATHUKAa TMOAATKIB YKpaiHU B EIEKTPOHHOMY
0€3KOHTAaKTHOMY HOCI1

IIy0aiuni agifgyi - HalioHaJbHI MyOJIYH1 Ais4l, 1HO3EMHI MYOJIYHI Jis4i, Aif4l, 110 BUKOHYIOTh
NOJIITHYHI QYHKIIT B MDKHApOIHIN opraHi3allii, a Takox X MoB's3aHi Ta OJU3bKI 0COOH.
HanionaneHumMu nmyOniuHUMHU JissyamMu, € (i3U4HI 0cOOU sIKI BUKOHYIOTh a00 BUKOHYBAJIU MPOTATOM
OCTaHHIX TPHOX POKIB BU3HaueHi myOiuHi pyHKLIT B YKpaiHi, a came:

[Ipesunent Ykpainu, [Ipem'ep-minictp Ykpainu, uienu Kadinery MinicTpiB Ykpainu;

Nepuli 3aCTYMHUKU Ta 3aCTYNHUKHM MIHICTPIB, KEPIBHUKM IHIIMX LEHTPAIbHUX OPraHiB BUKOHABYOi
BJIQ/IM, iX MEpIIl 3aCTYIMHHUKH 1 3aCTYITHUKH;

HapOJIHI JAenyTaTH YKpaiHu;

l'onosa ta unenu [lpaBninas HauionansHoro 6anky Ykpainu, wienn Pagu HarionampHoro OaHKy
VYkpainy;

rojoBu Ta cyanl KoncrurymiiHoro Cyny VYkpainu, BepxoBHoro Cyny VYkpaiHm Ta BUIIUX
CHeIialli30BaHUX CY/IB;

yieHn Bumioi panu mpaBocynns, wienn Bumoi kBamidikariiiHoi komicii cynniB YKpaiHH, WIEHU
KpamigikariitHo-aucumiiHapHoi KOMICii IPOKYpOpiB;

['enepanbHUI MPOKYPOP Ta KOO 3aCTYITHUKH;

I'onosa Cityx6u 6e3nexu YKpaiHH Ta HOro 3aCTyMHHKH;
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JupexTop HarioHaapHOTO aHTHKOPYIIIHHOTO 010po YKpaiHu Ta HOro 3aCTYIHUKY;

['omoBa AHTHMOHOTIOLHOTO KOMITETY YKpaiHU Ta HOTO 3aCTYITHUKH,

I'onoBa Ta unenu PaxyHkoBOI nanary;

yieHu HarioHanbHOT pajy 3 nUTaHb TeaeOayeHHs 1 paJloMOBIEHHS Y KpaiHu;

HaJI3BMYAaiHI 1 TOBHOBAXHI ITOCIIH;

Hauanpauk ['eHepanmbHoro mrady - ['omoBHOkoMaHmyBauy 30poiHux Cun YkpaiHu, HadadbHUKH
CyxonytHux Biiicbk Ykpainu, IloBitpstaux Cun Ykpainu, BilickkoBo-Mopcekux Cun Ykpainu;
JIep>KaBH1 CITY»OOBIIi, TOCAIN AKUX HaJIekKaTh 10 KaTeropii «A»;

KEpIBHUKH OOJIACHUX TEPUTOPIANbHUX OpraHiB HEHTPAJbHUX OpraHiB BUKOHABYOI BIIAJM, KEPIBHUKU
OpraHiB TMPOKYpaTypH, KEPIBHUKH OOJIACHMX TepuTOopianbHuX opraHiB CiyxOu Oe3neku YKpainw,
TOJIOBH Ta CYJIi aneJsaIiiHuX CY/IiB;

KEpIBHUKHM aJMIHICTPAaTUBHUX, YNPAaBIIHCBKUX YM HAIJIAJOBUX OpraHiB JEpKaBHUX Ta Ka3eHHUX
HiANPUEMCTB, TOCIOJAPCHKUX TOBAPHUCTB, JEPKABHA YAaCTKA Y CTATYTHOMY KaliTajl SKUX MEPEBUIILYE
50 BIZCOTKIB;

KEpIBHUKH KEPIBHUX OpPraHiB NOJITUYHHX MMAPTIH Ta WIEHH iX [EHTPAIbHUX CTaTyTHUX OPTaHiB;
Ino3eMHUMU NyOaiYyHUMH Aigyamu, € Gi3udHi ocoOu, ki BUKOHYIOTH a00 BUKOHYBAJIH MPOTATOM
OCTaHHIX TPHOX POKIB BU3HAYEHI MmyOmiuHi (PyHKIIT B IHO3EMHHX Jep)KaBax, a caMe : IJIaBa JIEp)KaBH,
KEpIBHUK YypsAy, MIHICTpH Ta iX 3aCTYHNHMKH; JAEMyTaTH HapjaMeHTy; FOJIOBM Ta WIEHU IpaBIliHb
HEHTPAIIbHUX OaHKIB; WIEHU BEPXOBHOTO CYAY, KOHCTUTYLIHHOTO Cyqy ab0 IHIIMX CYyIOBHX OPTaHiB,
pilleHHS SKUX HE NUIAraloTh OCKAapXKEHHIO, KpIM OCKapXKEeHHS 3a BUHATKOBUX OOCTaBHH;
HQ/I3BUYAiiHI Ta TMOBHOBA)XKHI IIOCIIM, TOBIPEHI y CIpaBax Ta KEPIBHUKH IIEHTPAJIbHUX OpTaHiB
BiICBKOBOT'O YIPAaBIIiHHA;, KEPIBHUKMU aJMIHICTPATHUBHHUX, YHPABIIHCHKUX YH HATJSOBHX OpPraHiB
Jep)KaBHUAX MIANMPUEMCTB, IO MAaIOTh CTpaTeriuHe 3HAYCHHS;, KEPIBHUKH KEPIBHUX OpraHiB
MOJIITUYHUX NapTid, IPEJCTaBICHUX Y MapIaMeHTi.

JisyamMu, 10 BUKOHVIOTh NOJdiTH4YHi PyHKUii B MikHapoaHiii opraHizauii, € mocamoBi ocodu
MDKHApOJHHMX OpTraHi3allii, mo o0iiiMaroTh abo 00iiiManM MPOTATOM OCTaHHIX TPbOX POKIB B HHUX
KepiBHI mocaau, a came: JUPEKTOPH, TOJIOBHU MPaBIiHb a00 1X 3aCTYMHHMKH, a00 BUKOHYIOTH OY/Ib-sKi
iHIII KepiBHI (QyHKUii Ha HaWBUIIOMY piBHI B MDKHApOJHMX OpraHizamisx, y TOMY YHUCII B
MDKHapOAHUX MDKIEP)KaBHUX OpraHi3allisfiX, WIeHH MDKHApOJHUX MapIaMEeHTChKUX acamOmei, cynl
Ta KepiBHI MOCa0B1 0COOU MIKHAPOJHUX CYIB.

PoGounii geHb — Oynb-SIKUW J€HB, 110 BU3HAETHCA POOOYMM Jjisi OAHKIB 3TiJTHO 3 3aKOHOJIABCTBOM
VYkpainu Ta 3riJHO BHYTpILIHIX akTiB baHky € onepatiiinuMm nHem baHky.

Po3nopsiyzkeHHs1 Ha BUNIAJ0K CMepTi — po3nops/keHHs: Bkiiagnuka moo npasa Ha Bxian y banky
Ha BHUIAJOK cMepTi BkianHuka.

Caiit_0anky - odiuiiinuii cailt banky B wMepexi I[HTepHeT, 1m0 po3MilIEHHH 3a aapecoro
www.bankvostok.com.ua.
Caiit__Cucremu - cait cucremu OwHnailH-0aHK B Mepexi [HTepHET 3a  aapecoro

https://my.bankvostok.com.ua/.

Cecist — TepMiH yacy Mix BX0JIoM 10 cucteMu OHIIaliH-0aHK Ta BUXOJOM 3 Hel.

Cucrema aBromaru3aunii 6anky (CAB) - mporpamHe 3abe3neyeHHs, IO OOCIYrOBYe MOTOYHY
BHYTPILIIHOOAHKIBCHKY MAISUIbHICTh (OyXranTepchbkuil oOdiK, OOCIyroBYBaHHS PaxyHKIB KIIIEHTIB
TOIIIO).

Cucrema OnuaiiH-0aHK - NporpamMHo-anapaTHuid koMiuieke banky mist HamanHs [epxarensam 1K
MOCTYT JUCTAHLIHHOTO OOCIYroBYyBaHHS MOTOYHUX pPAaxXyHKIB, 3AIHCHEHHS JOKYMEHTOOOIry Mix
Knientamu Ta bankom uepe3 mepexy Iurepuer. B Cucremi Onnaitn-6ank KimieHTH BHKOpPUCTOBYIOTH
npoctuit enexktponnuit mignuc (EIl)  ons 3mificHeHHs — enekTpoHHOI B3aemonii KimieHTiB 3
BUKopucTaHHsIM mpoctoro EIl BukitouHo 3 baHKOM 1 3 BHUKOPHCTAHHSM TEXHOJIOTIi, BU3HAYEHOI
bankom, 3a nmomomororo cucremu OHnaiiH-OaHk mifg yac mignucanHs npoctuM EIT Kiientamun
JOKYMEHTIB, mnepeabadeHux IlpaBunamu HamgaHHS OaHKIBCHKMX NPOAYKTIB Ta MOCIAYr (Di3UYHUM
ocobam B [TAT «bAHK BOCTOK».

CroeniaJIbHUi BUTPATHUH JIMIT - CyKyNHICTb OOMEXeHb, IKUMHU MoOKe ympasiatu KiieHT udepes
cucremy OmniaiiH-OaHK, aje B Mexax BcTaHoBieHoro BIN-nmiMiTy. baHK BCTaHOBIIOE TpaHHYHI
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crieniaibHi BUTpaTHI Jimith ymoBamu JloroBopy/Tapudamu/IIpaBunamu it 0OOMEXKEHHS 3HSITTS
TOTIBKH 1 pO3paxyHKIB B TOPTIBEJIBHO-CEPBICHHX IMIMPUEMCTBAX MEpEki Ta Mepexi [HTepHeT 3a
NEBHUM MPOMIKOK Yacy, SIKMH BCTAHOBIIIOETHCS JJISI 3MEHIICHHS PU3UKIB, a TaKOX Ui MPOTUAIL
BUHUKHEHHs HecaHkiioHoBaHoro osepapadTy 3a IloTouHMM paxyHKOM.

Cno:xuBay - ¢gizuunHa ocoda, sika ykiaiga abo Mae Hamip YKJIACTH JIOTOBIp MPO CIIOKUBYMNA KPEIUT -
JloroBip Ha BcTaHOBJICHH JiMiTy oBepapadTy/lorosip KBO.

CTon-aucT - mepelik eIeKTPOHHUX IIAaTDKHUX 3ac00iB, CKIIAJCHUN 332 MEBHUMH IX PEKBI3UTaMH, 32
SIKUMH 3a00pOHEHO a00 0OMEKEHO MPOBEJEHHS olepalliid. 3ajaeXHO BijJ MPaBWI IUIATKHOI CUCTEMH
CTON-JIUCT MOKe OyTH eIEKTPOHHUM Ta/ab0 MmanepoBUM.

CxoBuie Juis _iHIMBIYaJbHUX ceiipiB — mMpuUMIMICHHS Ii TUMYacOBOTO 30epiraHHs IIHHOCTEH
KIIIEHTIB, TEXHIYHUHI CTaH SIKOTO MIATBEPIKYEThCS cepTHdikaToM BiamoBiaHocti Bumoram JICTY.
Tapudu — nepenik nocnyr, y romy uucii 3a IIporpamamu ta I[Ipogykramu baHKy 3 BU3Ha4Y€HHAM iX
BapTOCTI, BKJIIOYAIOYHU MPOLIEHTHI CTaBKU Ta KOMICIT;
TokeH — BipTyaJIbHUI HOMEp IUIATDKHOI KapTKH, A0JaH0i y MoOUIbHMIA T0JaTOK, BCTAHOBJICHUN Ha
MOOUTBHOMY HPHUCTPOI, SKUHM ysiBisie cobOoro 16-Tu 3HayHMiA HaOip 1Udp, Ta NPUB’SI3aHUNA 0
KOHKPETHOTO eNIEKTPOHHOTO IIaTiKHOTO 3aco0y. Ilpu kommpomeranii Tokeny (mpu BTpaTi Tenedony,
HOT0 BUKpAJCHHI TOIIO) HOTO MOXKe OyTH 3a0JiokoBaHO Jlepkarenem 6e3 MEepPEeBHITYCKY EIEKTPOHHOTO
IUTaTIKHOT'O 3ac00Y, 10 AKoro Takuil TokeH Oyio 3reHepoBaHo.

ToproBo-cepBicHe mianpuemcrBo/ToproBenb — MiANPHEMCTBO, sIKa 3/IHCHIOE MPOJaXX TOBAPIB,
Ha/IaHHS MOCIyT a00 BUKOHAHHS poOiT Ta npuiiMae 10 omtaTtu [1K.

Touka nponax Banky — Bimokpemsenuil minposain banky (BimmineHHs) abo Mmicie po3TanryBaHHS
cniBpoOiTHMKa banky mo3a mexxamu npuminieHHs baHKy, B SIKiif 3IHCHIOETHCS NiSUTBHICTH IIOJ0
yknaganas  JloroBopiB 3a OKpeMHMH OaHKIBCBKMMH IOCIyraMm Ta JloroBopiB Ha KOMIUIEKCHE
OaHKIBCbKe 00OCIIyrOBYBaHHS , y T.4., ajle He BUKII0OUHO, Buaadi [1K «BriacHuil paxyHOK» Ta HaJlaHHS
KOHCYJIbTAI[IfHUX Ta iHPOPMAI[IHHUX MTOCITYT MO0 OAHKIBCHKHX Ta 1HIIUX ITOCIIYT.

Uun — eleKTpOHHHWM KOMIIOHEHT, po3poOSieHui A BUKOHaHHSA (yHKLIA 0OpoOku 1 30epiraHHs
iHpopmarii.

Yunosa kaptka (Kaptka 3 uynnom) — [1K 3 inTerpoBanum uumnowm, 1o nepeaae ingopmariito mpo I[MK
B [Inarixuuit npuctpiil. € anprepHaTusoro 11K 3 MaraiTHoo cMyroro.

YoxoJ — 3acil, skuit HafaeTbes bankoM KitieHTy Ha mepiosl KOPUCTYBaHHS 1HIUBIAYaJbHUM celiom
Ta MPECTaBIIsIe COO0I0 CYMKY, BUTOTOBJICHY 3 HEMPO30pOi TKAaHWHHU, 3a pO3MipaMHu, SIKi JO3BOJISIOTH
MOMICTHUTH ii y ceid.

3-D Secure — nociyra, mo Hagaetses KitieHTy, OB’ s13aHa ¢ 0COOIMBICTIO TEXHOJIOTIH pO3paxyHKiB B
Mepexi [HTepHeT Ta 3 J0AaTKOBOO ieHTH(]IKalli€l0 KIlieHTa, MIIIXoM HaacunanHa [epxaremo 1K,
OJTHOPA30BOTO MAPOJTIO.

BIN-mimMiT — CyKymHicTh OOMEXeHb JJsl 3HATTSA TOTIBKM 1 PO3paxyHKIB B TOPTiBEIbHO-CEPBICHUX
MIJIPUEMCTBAX Ta Mepexi [HTepHeT 3a meBHUM NMPOMIKOK 4acy, sIKI BCTAHOBIIIOIOThCS bankom ass
3MEHIIEHHS PU3MKIB, a TaKoXX A NpPOTHUJIIl BUHMKHEHHIO HecaHkuioHoBaHOTO oBepApadTy 3a
[ToToYHMM paxyHKOM.

Mobi&Card - cuctema iHpOpMAIifHUX MOBIIOMIICHD, siKa Tependavyae Haganus Kiienram Banky
MOXJIMBOCTI 111710/1000BO OfiepKyBaTH iH(popMaliro mpo ctad cBoro(ix) [lorounmnx paxyHky(iB) Ta pyx
KOIITIB 32 HUM(MH) Y BUTJISA1 1HPOPMALIHHOTO MOBIAOMIIEHHS 32 JOIIOMOT0I0 MOOLIBHOTO Tenedony,
M1JKITI0YEHOT0 A0 OYAb-SIKOT0 YKPaiHChKOTO olepaTopa MOOUILHOTO 3B SI3KY.

Push-noBinomsennss - ne kanan iHdopmyBanHs KiientiB banka 3a m0momMoror MoOOITBHOTO
tenedony. [ns Toro, moO oTpumyBaTH AaHWK THN moBigomieHb y Kiienta Ha cmaptdoHi i3
onepauiiiHoo cucremoro Android/IOS moBuHHO OyTH BcTaHOBIeHO MoOuUTbHUN Jonatok baHky.
Takox KiieHT mMOBMHEH BWUKOHATH TEPIIMM BXia B J04aTOK. [1OBIOMJICHHS JOCTaBISIOTHCS TPHU
HasBHOCTI [HTepHeTY Ta BioOpaxaroThcs Ha eKpaHi TenedoHy MOBEpX BIKOH 3aIyLIEHUX MPOTPaM.
SMS-noBigomienns -— Short Message Service (mmociayra KOPOTKHAX TOBIIOMJICHB) — TEXHOJIOTIS , IO
JI03BOJISIE BIJNPABIATH Ta OTPUMYBATH TEKCT IOBIJIOMIJIEHHS 3a JOMOMOTOI0 TOCIYr OIeparopa
MOOUTHHOTO 3B’A3KY Ta 3a HAIBHOCTI BIAMOBITHOTO MOO1TFHOTO (COTOBOTO) TenedoHy.
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PO31JI 2. 3AT'AJIBHI ITOJIOKEHHSA

2.1. bank, Ha miacraBi ykimageHoro 3 KiienTom BimmoBimHoro JloroBopy, Hajga€e OCTaHHBOMY
0aHKIBCBKi MMOCIYTH, B MOPSJIKY Ta HA YMOBAxX, BU3HAYCHHUX 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCIIi
HOpPMaTHUBHO-TIpaBOBUMH akTamu HauionanpHoro 6anky Ykpainu, uumu IlpaBunamu 1 BiANOBIAHOO
3asBoro-/{oroBopom.

2.2. VYxnaaenHs sianosigHoro JloroBopy Mik bankom Ta KiieHTOM MOXKe 3m1MCHIOBATHCS
HACTYITHUM IIJISXOM:

2.2.1.Yxnanauas [oroBopy KBO BinOyBaerbcss numsixom npuenanands Kiienra go Ilybmiunoi
npono3uuii (1mx pasun) banky. Yknanatoun [orosip KBO, KimienT y Bcsikomy pasi ykinagae 10orosip
Ha BIJIKPUTTA IOTOYHOIO paxyHKY 3 BHJAYOI0 €JIEKTPOHHOIO IIATIXHOIO 3aco0y, KpeIuTHHUH
JIOTOBIp Ta JIOTOBIp MPO HAJAHHS MOCIYT 3 AUCTAHIIIHOTO 00CiyroByBaHHs [10TOYHOTO paxyHKy B
cucteMi OHnaiiH-0ank. Ykinaganus KiieHToM J0roBOpiB 3a iHIIUMU TociyraMu banky (mpuenHaHHsS
no IlpaBuim B iHII# 4acTuHi), y ToMy 4mcii HamaHHs nociayr Mobi&Card, waganus mocnyr 3-D
Secure , Tomo B pamkax JloroBopy KbO MoximBo y pasi oOpaHHs Takux mocayr KilieHToM Iuisxom
MpOCTaBIsHHS TpadigyHoro mo3HadeHHs («+t»/ «V») Ha MeBHUX Miclsax 3asBu-/{oroBopy, Mo
BucinoBmoe 3rony Kiienta Ha #oro npueaHanHs ao IlpaBui BiANOBiAHO A0 OOpaHUX MOCIHYT.
AxuentyBanus [lyOmiuHoi nmpono3utii BinOyBaeThes nuisixoM noganHs 10 banky y Toukax mpomaxy
6e3nocepennbo Kiientom abo 3a cnipusinas KpenuTHoro nocepenHuka BcTaHoBieHoi bankom dopmu
3asBu-JloroBopy Ha yknamanus [JoroBopy KBO, miamucanoi Kiientom; Jlorosip KBO BBakaeThes
yKJIaJIeHUM 3 JIaTH, 10 BU3Ha4YeHa AK JaTa akuenty KimieHToM y BiamoBinHii 3asBi-/{oroBopi kpim
Bumnakie ykiaananus Jloropopy KbO 3a mporpamoro (tapudamm) «KpeautHa KapTKay.

Horosip KbO 3a npoxaykrom (tapudamu) «KpenuTHa kapTka» BBaXKae€ThCs YKIAJEHUM 3 JaTH
OPUAHATTS BIAMOBIAHOTO pIMIEHHS YIMOBHOBAXEHWM OpPraHOM/IOCAI0BOI0 ocoboro banky mpo
MOJKJIUBICTh BCTaHOBUTU KirieHTy 3anmuTyBaHuil/ 3MeHIIeHUH 4u 30inpiienuii Jlimity oBeprapadty,
po3paxoBaHuii baHKOM caMOCTIfHO BiAIIOBIAHO 70 BHYTpilmHIX npouenyp banky, ymoB [loroBopy ta
uux [lpaBun y mexax MakcumanbHoro Jlimity oBepapadTy. Jlo mpuHHATTS BIAMOBIIHO PIIICHHS
bankowm, Ilorounmii paxyHok Kiienty He BimkpuBaerhcs, IIK He BHUmyckaeTbes. AKIENTYBaHHS
[TyGmiyHoi mpomo3umii B 4YacTHHI HaJaHHA baHKOM mociayr 3 AMCTaHLIMHOro 0OCIyroBYBaHHS
[TotouHoro paxyHky y cucremi OHIAHH-0aHK MOXKE€ TaKOX 3J1HCHIOBATHCSA 3a EJIEKTPOHHOIO
anpecoro: www.bankvostok.com.ua mpu mnpoBeneHHI peecTpalii 00JIKOBOro 3aco0y B CHUCTEMI
OmnnaiiH-0aHK.
2.2.2.YxnananHs [loroBopy 3a OKpeMHMHU MociyramMu baHKy BiOyBaeThCs IIJISIXOM HpPUEIHAHHS
KiienTta no [lyOmiunoi mpono3uuii banky (uux IlpaBuin) B Mexkax oOpaHux okpemux nociayr banky
HUIIXOM:

- noxaHHs 1o banky (axuentyBanHs) Kiientom y Toukax mponaxy BcTaHOBiIEHOT bankom ¢opmu
3asBu-JloroBopy 3a OKpeMoIo MOCIyrow/oKpeMuMu nociyramu banky abo

- ykiaaanHs 3 bankom y Toukax npogaxy JloroBopy 6aHkiBcbkoro paxyHky/ JloroBopy 6aHKIBCHKOTO
BKJIay Ta/ab6o JloroBopy mpo BCTaHOBIIEHHS JTIMITY oBepApadTy abo

- akuentyBaHHsaM Kiientom mux IlpaBun B uactuHi HagaHHs baHkom mociyr 3 JMCTaHIIIHOTO
obcnyropyBaHHs [loTouHoro paxyHky y cucremi OHIaliH-0aHK 3a €JIEKTPOHHOI aJlpecoro:
www.bankvostok.com.ua mpu mpoBeieHH] peecTpartii 001iKoBOro 3aco0y B cuctemi OHtaiH-0aHK.
Vxnananus Koientom [loroBopiB 3a okpemumu nociayramu banky (mpuennanus po IlpaBuiau B
YJacTHHI), 30KkpeMa, HamanHs mnocayr Mobi&Card, naganus mociyr 3-D Secure MoxiuBO y pasi
obpanns KimientoM Takux nocnyr y 3asBi-/[oroBopi npo komriekcHe GaHKIBChbKE OOCITyrOBYBaHHS 3
BUJIQUOI0 €JIEKTPOHHOIO TUIATIXHOTO 3ac00y (IIaTKHOT KapTKH) IIJITXOM MPOCTABISHHS TpadidHOro
no3HaueHHs («+»/ «V») Ha nmeBHUX Micusx 3asBu-ZloroBopy, 1o BUCIOBIIOE 3rofy KiieHra Ha ioro
npuenHanHs 1o [IpaBun BiANOBiIHO A0 0OpaHux mociayr abo mojaaHHs 10 baHky okpemoi AHKeTH-
3aBu Ha migkoueHHs 1o nociayru Mobi&Card ta/a6o mociyru 3-D Secure.

JHata nonanns 3asBu-Jlorosopy npo akuent [ly6miunoi mpono3wuttii € Jatoro Ykmananus [{orosopy.
3asBa-JloroBip CKpIIUTIOETHCS MiANKUCOM YHOBHOBa)kKeHOi ocobu banky. 3asBa-I0roBip Hpo axient
[1yGniuHOi mpomo3uilii Ha BCTAHOBIIEHHS JIMITY oBepApadTy/3asBa-/lorosip npo akuent [ly6miuynoi
MPOMNO3ULIi HA YKJIaJaHHS JAOroBOpYy OaHKIBCHKOrO paxyHKy/ 3asBa-moroip mpo akuent ITyGmiuHoi
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MPOMNO3ULii HAa YKJIaJaHHS JOrOBOpPY OaHKIBCHKOTO BKIJIAJY J0JATKOBO CKPIIIIIOETHCs 3 00Ky baHky
M€YaTKOIO.

Y pa3i ykmaganHs y Toukax mnpomaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/60 [loroBopy
0aHKIBCHKOTO BKJIaay Ta/a0o JloroBopy Ha BCTaHOBIICHHS JIIMITY oBepApadTy (Y TOMY YHCII IIIIXOM
aKnenTyBaHHs 3asBu-J[oroBOpy Ha BCTaHOBJICHHS JiMITYy oBepapadTy), B T.4. 3a CHpPUSHHS
KpenutHoro mocepenHuka, AaTor yKJIaAaHHi € pjara mignucadHs Jloroopy Kiientom Ta
YIIOBHOBaXXEHOIO 0c00010 baHKy Ta CKpiruieHHs ne4aTtkoio baHky.

Konkpetnuit crnoci6 yknaganHs JloroBopy/3miH Ta JOMOBHEHb 10 JlOroBopy 3aleXWTh BIJ BUIY
0aHKIBCBKMX TOCIYT, ski bank Hamae B Mmexax Ttakoro [lorosopy/Ilponykry. fkimo B TepmiH,
BCcTaHOBJEeHUN JloroBopoM OaHKIBCHKOro BKIagy,  Kil€eHT He 3/1MCHUTh BHECEHHS I'POLIOBHX
KOIITIB, III0 CTAHOBJIATh CyMy Bkiany Ha AEMO3UTHUN paxyHOK, TO JloroBip OaHKIBCHKOTO BKJIaay
BBAXKA€THCS TAKUM, 1110 HE OyB YKJIaJIeHH.

2.2.3.Micuem yknananas [loroBopy € micue3HaxomkeHHs banky (BinmiieHHs abo I1HIIOTO MICIS
HajaHHs bankoM mociyr), B sskomy KiienToM ocobucto abo 3a cnpusiHaa KpenutHoro nocepennuka
no banky momaetncsi 3asBa-loroBip Ha yxmananus JloroBopy KBO, 3asBa-Jloroip 3a oxpemoro
nocnyroto banky abo yknanaerscs [Joroip 3a BiAnoBigHOO mochyroto (mocayramu) banky y croci6,
1o nependavenuit numu [IpaBunamu.

2.2.4 KnieHT Mae IpaBo BIIMOBHUTHUCSA BiJl OCTYTH IIISXOM 3alIOBHEHHS BiAMOBIIHOT AHKETH-3asBU 32
BCTaHOBJICHOIO baHkoM (opmoro ocobucTo y BiaaiieHHI banky abo B iHIMUX MICISIX HagaHHS baHkoM
MIOCTIYT.

2.3. 3 MeTor BHKOHaHHS BHUMOI' 33aKOHOJABCTBa YKpaiHW, HIO PEryloe BiIHOCHHU Yy cdepi
3ano0iraHHs Jieramizamii (BiIMHUBAHHIO) TOXOMIB, OJEPKaHUX 3JOYMHHHUM IUIIXOM, baHk Mae rmpaBo
BuTpeOyBaTH Bif KiieHTa 10AaTKOBI TOKYMEHTH Ta BiJIOMOCTIi, MOTPiOHI [Jist 3’CyBaHHS HOTO 0cO0H,
CyTi JHifanpHOCTi, (iHaHCOBOTO cTaHy. Y pasi HemojgaHHs KilleHTOM TakuxX JIOKyMEHTiB, abo
BioMocTel, abo ymucHOro HamanHs KilieHTOM HenmpaBIMBHX BimoMmocTeil mpo cebe bank Moxke
BimMOBUTH KITi€eHTY y Ha/laHH1 TTOCITYT.

2.4. 3npiiicHioroun ykinaganus [loroopy 3 bankom, B ToMy uucii i misixom akuenTyBaHHs [1yOmianoi
npono3unii (mux IlpaBun) banky, Bukimagenoi y 3asBi-ZloroBopi, KiieHT mniaTBepmxye CBOe
O3HAlOMJICHHS Ta MOBHY, O€3yMOBHY Ta OCTaTOYHY 3rofy 3 uumu IIpaBmiaMu, MoOBHICTIO HpuiiMae
noJjioxkeHHs nux [IpaBui Ans 3aCTOCYBaHHS y CBOIX B3a€MOBIJTHOCHHAX 3 baHKOM Ta mpueaHyeThCS 10
Hux. KiieHT He Moxke mpornoHyBaTH baHky Oyab-ski iHAMBIAYyalbHI 3MiHU A0 nux [IpaBun. Kiient
npuiiMae Ha cebe Bci 00OB’s3kM Ta HalOyBae BCiX NpaB, nependayeHux nuMu IlpaBuiamu B Tii
4yacTHHI, B ki BiH npuennascs, Tak camo sik 1 bank Gepe Ha cebe Bcl 000B’s3KM Ta HaOyBae BCIX
mpaB, nependaueHux umu [lpaBunamMu Ans BIANOBITHOTO Koya OaHKIBCHKUX MOCIYT, M0 OYAYyTh
HanaBatucs bankom 3a ykianenum 3 Kiientom JloroBopowm 3a [Ipoaykrom/ITociyroro banky.

2.5. Ilicna yknanenHs Mik bankom Ta Kiientom Oynb-sxoro Jlorosopy, mi [IpaBuna cratoTh
HEBiJ’€MHOIO YacTUHOM0 JloroBopy, a monoxxeHHs nux [IpaBuil, Mo perynoTh HaIaHHS BiIOBITHIX
nocayr banky 3riiHo 3 ykiageHuM J[oroBopoM (B TOMY YHMCII 3arajbHi HOPMH, IO 3aCTOCOBYIOTHCS
1o Bcix [Tocoyr baHKy), BBaKaroThCsl BKIIIOYEHUMH J0 YMOB Takoro J[oroBopy, SIKIIO iHIIE MPSIMO He
nependayeHe caMmuM J{oroBopom.

2.6. Tlocmyru HamarTHCS, 332 YMOBH OIUIATH MMOCHYT baHKy 3a JIF0OYMMH Ha MOMEHT HaJlaHHS TaKhX
nocnyr Tapudamu banky Ta HagaHHsS BCiX HEOOXIIHUX JIOKYMEHTIB, a TakoX ifeHTUQIKalii Ta
BepHudikauii ociO, ylmoBHOBaXKeHHUX IiATH Bia iMeH1 KiieHTa (3a HasBHOCTI Takux oci0), y MOPSAKY,
BCTaHOBJICHOMY 3aKOHOAABCTBOM Ykpainu. Omepauii 3a [ToTouHuMH paxyHKaMu 3 BHKOPUCTAHHSIM
1K 311iiCHIOIOTBCS TaKOXK 3 ypaxyBaHHSAM npasuil BianosiaHoi MIIC.

2.7. YxnamganasMm BignosigHoro [loroBopy, KiieHT mOromkyeThcs 3 TOPSAKOM 3MIH yYMOB IIHX
[IpaBun B mopsiaky, nepeabadeHoMy B mux llpaBmiiax, Ta MOTOMKYETHCS 3 THM, IO 3MiHH, SKi
3MIIACHIOIOTBCS BiAMOBIAHO 10 yMOB 1ux IIpaBui, He moTpeOyrOTh YKIaAEHHS Oy/Ib-sIKUX J0AaTKOBUX
JIOTOBOPIB.

2.8. Y Bunanaky po3mimieHHs bankom indopmarii nmpo ckacyBanss/3minu [IpaBui, mo nependavdanu
ykimaganas JloroBopiB 3a meBHUM mpoaykToM banky, BoHu (IIpaBmia) mpomoBXKYIOTh peryimoBaTH
BiHOCHHM MiX bankom Ta Kiientamu, 3 sskumu Oylio ykiaieHo BiANOBiAHUIN J[OTOBIp 3a MPOTYKTOM,
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1 JIIOTH JUISl KOSKHOTO 3 HUX Y OCTaHHIM peJaKilii, Mo Jisia 10 iX CKaCyBaHHS, IO IIOBHOTO BUKOHAHHS
BCiX 3000B’s13aHb 3a JloroBopom.

2.9. VY pa3i BUHHKHEHHS PO30XKHOCTEH MiX mMmoyiokeHHsMu 1ux [IpaBmn ta ymoBamu Jlorosopy,
noysiokeHHd 1ux [lpaBun MarioTh NOPIOPUTETHY CUJIYy Ta 3acTocoBYylOThcst CTopoHamMu 10
B32€MOBIJTHOCHH, 1[0 BUHUKAIOTH/IIFOTH BIAMOBIIHO 10 JloroBOpYy, SKIIO B KOHKpeTHOMY JloTOBOpIi 32
[Iponykrom banky CTopoHu npsAMo HE Meper0auniiy MpOTHIICHKHE.

2.10. V pasi, skmo monoxxkeHHs [IpaBui, 10 peryniorTh HaJaHHS BCIX OaHKIBCBKHX TMOCIYT /
[IponykriB banky (3aranpHi HOpMH), Ta ToJokeHHs [IpaBuii, 10 perysOTh HaJlaHHS BiIMOBITHUX
O6ankiBcbkux mocnyr / IlpomyktiB baHky (cmemiambHi HOpPMH), cynepedaTb OJIUH OJHOMY,
3aCTOCOBYIOTHCS CIICIiAIbHI HOPMHU.

2.11. Onpwmognenns IlpaBun 3 MeTor0 o3HalOMIICHHA (I3MYHHX OCIO 3 X 3MICTOM 3/IHCHIOETHCS
bankom mmisixom posmimeHHs TekcTy IlpaBun Ha Caiiti banky, Tta Toukax mnpomaxy banky B
JOCTYITHOMY VIS BiJIBi/lyBauiB MicI.
2.11.1.1Tix ywac 3miliCHEHHs omepallii 3a paXyHKaMH BHKOPHUCTOBYEThCS 3pa3ok mianucy Kiienra /
Hepxarens 1K, 3a3nauenuit y 3assi-/{oroBopi npo axnent [lyOGmiuHoi mpomo3uiii Ha yKiaJaHHS
JloroBopy mnpo KOMILJIEKCHe OaHKiBcbKe oOciyroByBaHHs/3asBi-JloroBopi mpo akuent IlyGmiuHoi
MPOMO3HIIii 32 OKpeMor mociayroo banky/ JloroBopy, ykiajeHOro 3a OKpeMoro mociyrowo banky/
3asgBi-/loroBopi  mpo akuent [lyOmiynoi mnpomo3uiii Ha YKIaJ€HHS JOrOBOPY OaHKIBCHKOTO
paxyHKY/IOBIPEHOCTI BiJIIIOBITHO.

IIpu Bukonansi bankom [loroBopy KbO/JloroBopy 3a okpemumu nociayramu baHKy nomyckaeTbcs
BUKOPUCTaHHA (DaKCUMUTBHOTO BIiATBOPEHHS MIMUCY 32 JONOMOTOI0 3aco0iB  MEXaHIuHOro,
€JIEKTPOHHOT0 200 1HIIOrO KOMiIOBaHHS, €IEKTPOHHOIO MiANUCY abo 1HIIOrO aHalloTa BIACHOPYYHOTO
T TITHCY.

CtopoHN AOMOBWIHCH, IO MianucaHHs 3asB-AHKeT, [lacmopTiB CHOKKUBUOTO KpeAUTy TOLIO 3 OOKY
banky moxe OyTH BYMHEHE SK BJIACHOPYYHO YIOBHOBAXEHMMH OcoO0aMu baHKy, Tak 1 HUIIXOM
BUKOPUCTAHHSI aHAJIOTy BIJIACHOPYYHOTO MIAMKCY YMNOBHOBaXEeHOi ocoOu baHky, mo HaBeaeHUit
HUXKYE:

[Tocana 3acTynmHUK HavajdbHUKA BIJJULY MOHITOPUHTY Ta CYHNPOBOJKEHHS CIELialbHUX MPOEKTIB
¢iznyHux oci® YmpaBmiHHA pPO3ApiOHOrO KpeauTyBaHHA J[lemapraMeHTy ormepauiii 3 (Gi3W4HUMHU
ocobamu

I1Ib Ilomosa A.B.

/

ITlianuc J

2.11.2. Axuentytoun IlyOmiuny  mpomosumito baHKy Ta MOro/[Kyro4Wch — Ha JWCTaHIIHHE
00CITyroByBaHHs paxyHKy B cucteMi OHnaiiH-0ank KIlieHT mOro/ukyeTbcss Ha peecTpaiilo HOro sk
KopucTyBaua B cucreMmi OHnaifH-OaHK ans Qi3uyHUX oci0 3 BHKOpUCTaHHSIM KilieHTOM mpocToro
enexktponHoro mianucy (EIT) nnsa 3xificHeHHs enekTpoHHOI B3aemonii KitieHTa 3  BHKOpPCTaHHSM
npocroro EIl BukmiouHo 3 baHkoM 1 3 BUKOpHCTaHHSM TeXHOJIOTii, Bu3HaueHoi bankom, 3a
nonomororo cucremMu OmnnaiiH-bank min wac mianucanHa npoctuMm EIT KiieHTOM 10KyMeEHTIB,
nepenbavenux numu [lpaBunmamu. Ilig wac 3mificHeHHS Takoi eneKTpoHHOI B3aemosaii Kiienra 3
bankom 3pazok mignucy Kiienta / [lepxarens IIK 3a3nauenuit y 3asBi-/loroBopi mpo axuient
[Ty6miunoi nmpono3utlii Ha ykiraganas JloroBopy npo KOMIUIEKCHE OaHKIBChKE 0OCITyroByBaHHs/3asBi-
Horosopi npo akuent [lyGmiunoi mpono3unii 3a okpemoro nociayroro banky/ JloroBopy, ykiaaeHOro
3a okpemoto mnociyrow banky/ 3asBi-/loroBopi mnpo axment [lyOmiuHOi mpomo3uilii Ha yKiIaJeHHs
JI0TOBOPY OaHKIBCHKOT'O PaxyHKY/JAOBIPEHOCTI BiIIOBITHO.

JloroBopu, ykiazeHi baHKOM 3 BUKOPHCTAHHSM  €JIEKTPOHHOTO MIAMNKCY, MarOTh IOCHJIAHHS
HACTYIHOT'O 3MICTY:
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«JIOKYMEHT HiANKUCAaHO eNIEKTPOHHUM MiAHACOM.

Jns mepeBipku mignucy IlpeacraBHuka Oanky KitieHT MoOXe CKOpHCTAaTHCS OHJIAWH CEpBICOM
nepesipku EIT Jlep>xaBHoro mianpueMcTsa "HamioHansHi iHGopManiiiHi cucteMu" 3 MOCUIAHHAM
https://ca.informjust.ua/verify

CkopucTaTHCh CepBiCOM MOXHA HACTYITHUM YHHOM:
1. 3aBaHTaXUTH 332 IOCHWJIAHHAM (paii TOKyMEeHTa 3 eleKTpoHHUM mignucom [IpencraBuuka banky;
2. OTpUMATH pe3ybTaT MEPEBiPKH.

CTopoHHM JOMOBHIIMCh, IO MianucaHHs 3asB-JloroBopiB, AHKeT-3asB ToIIo 3 00Ky banky mMoxe OyTu
BUMHEHE SIK BIIACHOPYYHO YIOBHOBXXEHUMHU ocobamu baHKy, Tak 1 IIJISXOM BUKOPHCTAHHS aHAJIOTY
BJIACHOPYYHOTO MiMUCY YIIOBHOBaXXeHOI 0co0M baHKy, 1110 HaBeIleHUI HIKYE:

[Tocaga HavanpHuk YmpaBiaiHHS po3apiOHOro KpeauTyBaHHs [lenmaprameHTy omepariiid 3 Gi3sudYHUMHA
ocobamu
ITIb Jlixora K.B.

IMignuc

2.12. KiieHnT Mae nmpaBo:

2.12.1. Bumararu Bijg baHky Halle)KHOTO BHKOHAHHS CBOiX OOOB’SI3KIB, IepelI0avyeHUX BiAMOBIIHUM
Horosopom ta niumu [IpaBumamu.

2.12.2. BumaraTi CBO€YaCHOTO 1 TOBHOTO MPOBEACHHs oneparlliii 3a [IoTouHuM paxyHKOM, SIKIIO TaKi
omnepauii nepeadayeHi 3aKOHOAABCTBOM YKpaiHU JJI PaxXyHKIB BIATOBIAHOTO THITY 1 SKILIO iHIIE He
nependadyeHo BianoBiaHUM JloroBopom Ta IlpaBunmamu. VY Bumaaxky BIAKPUTTS Ha MiJACTaBl
BignosigHoro Jlorosopy [lotounoro paxynky 3 Bupadero I1K Kuient mae nmpaBo Bumaratu Bij banky
3niicHeHHs1 omepauiii 3 BukopucTaHHsMm IIK Ta HajaHHA IHIIMX MependavyeHuX BIAIOBIIHUM
Horosopom Ta [IpaBuimamu mociayr y BIANOBIAHOCTI 1O 3aKOHOJABCTBA YKpaiHHW, HOPMAaTHUBHO-
npaBoBux akTiB HarionanbHoro 60anky Ykpainu, [loroBopy, rux I[pasun ta npasun MIIC.

2.12.3. BinbHO po3nopsakaTHcs TpOLIOBUMH KomTamMu Ha IloTOYHOMY paxyHKy, OKpiM BHIIJKIB
OOMEKEHHSI TaKOTO IMpaBa, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM YKpainu abo OmokyBanHs [IK, y
NOpSAAKY, BU3HaUe€HOMY BianoBiHUM JloroBopom, riumu [pasunamu ta [Ipasunamu MIIC.

2.12.4. OtpumyBaTi KOHCYNbBTaIlii 3 THTaHb, SIKi CTOCYIOThCS TpaB Ta 000B’s3kiB Kirienra 3a
Horosopom Ta IlpaBunamu, nopsiky BUKOHaHHS yMoOB JloroBopy Ta IIpaBumil, HajaHHS OaHKIBCBKHX
nociyr 3a [Iponykramu banky, orpumyBaTu iH(OpMaIlito 3 TUTaHb MPOTPAMH JIOSIIBHOCTI, aKI[IHHIX
nporno3utiii, mociyr «Hakomunkay, Mobi&Card, 3-D Secure Toro.

2.12.5. KimieHT Mae TpaBO OTPUMAaHHS T03a4epPrOBUX BHIUCOK 3a [lOTOYHUM paxyHKOM, KOTiit
JIOKYMEHTIB T10 OIeparlisiM, 31iHCHEHHUM 1o paxyHkam Kirienra 3/6e3 Bukopucranus 1K, crutatusmm
pH IIbOMY KoMicito, mepeadaueny Tapudamu banky.

2.12.6. OnepxyBaTH JOBIAKH PO CTAH PaxyHKIB, onepaii 3a sSIKUMH 3J1HCHIOIOTbCS 3 BUKOPUCTAHHS
€JIEKTPOHHUX IJIATDKHUX 3aco0iB, 3a TenedoHamu KOHTakT-LEHTpPY, K1 BKIOYAIOTh OTPUMAaHHS
iHpopmanii npo cran [Totounux paxynkiB Kiienra, y T.4. PaxynkiB «Hakonuiakay, 3aUIIKy 10 HUX,
MJIaTexXiB, cTany 3a0oproBaHocti KimienTta abo Oynb-sKo0i 1HIIO1 iH(OpMaIlii, ika Mo)ke OyTH OTpUMaHa
B banky abo y cniBpobOiTHukiB banky mno TenedoHy, 3a yMOBH OOOB’SI3KOBOTO IPOXOKEHHS
imenTudikarii.

2.12.7. Bumaratu Bin banky Ha mifcTaBi MHCHMOBOTO 3alUTy, HagaHOTO MPOTSIroM 30 (TPUILSTH)
KaJleHAapHUX [JHIB 3 MOMEHTY ¢opMyBaHHS Bumnucku, 3a nonaTkoBy Iuiaty 3rizHo Tapudis,
HiATBEPKEHHS OyIb-AKOi omepauii y BUIVISIII JOKYMEHTY, SKMH HAJa€ThCsl TOPrOBO-CEPBICHUMHU
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HiANPUEMCTBAMH TIPH 3JIIHCHEHHI OIJIaTh TOBapiB Ta mociyr 3 BukopuctaHHsaMm [IK 3 mignucom
Jlep>xarensi, KpiM omnepairii, 3iHCHEHNX Yepe3 Mepexy [HTepHeT

2.12.8. OTpumyBaTi KOHCYIbTaLIi 3 MUTaHb moa0 O1okyBanHs [1K.

2.12.9. llpuniuantn giro JloroBopy, 3 ypaxyBaHHsAM YMOB BiamoBigHoro J[loroBopy Tta IlpaBuin,
MOTIEPEHHO BUKOHABIIM Y MIOBHOMY 00Cs31 CBOi TpoIIOBi 3000B’s13aHHS 32 J[OrOBOPOM i TUCHMOBO
MOBIIOMUBIIY BaHK Tpo Hamip JTOCTPOKOBO MPUIKMHUTHU Ait0 (KJIOMOTAaTH Mpo po3ipBaHHs) JloroBopy
HUISIXOM TMOAaHHS 10 baHky AHKeTH—3asBU NMpO aHYITIOBaHHS JIMITY oBepiapadTy Ta/abo 3aKpuUTTS
[ToTounoro paxyHky. Y TakoMy pa3i BiamoBigHuii JIOTOBIp BBa)XXa€TbCS pO3IpBaHUM Yy JCHB
aHYIIOBaHHA JiMITYy oBepapadry/3akpurts [1oTouHOr0 paxyHKy Ta MOBHOI'O BUKOHAHHS 3000B'i3aHb
3a BianoBigHUM JloroBOpOM.

2.12.10. JIocTpokoBO moramaTy 3a00proBaHiCTh 3a OBEpAPadTOM.

2.12.11. [InimiroBatu 3akpuTTs [loTouHOro paxyHky 3 BukopuctanHsM [IK mo 3akiHueHHS CTpOKy il
I1K 3 muchMOBHM MOBIJOMJICHHSIM Tpo 1ie¢ baHKy He MeHII Hix 3a 14 (YJOTUPHAAUATH) KaJleHAapHUX
IHIB J10 epeadadyBaHoi gatu 3akpuTTs [lorouHoro paxyHky 3 Bukopuctanisam [1K ta 3 moBepHeHHSIM
banky ycix I1K, Buganux g0 takoro [loTrouHoro paxyHky.

2.12.12. 3epuytuch B bank ans BctanoBneHHs CrieniaJbHUX BUTpATHUX JIiMiTiB 1o [TK.

2.12.13. BukopuctoByBaTH TpomOBi KomTH Ha I[loTOYHOMY paxyHKy, omepamii 3a SKuM
3MIACHIOIOTBCS 3 BUKOPUCTAHHSAM €JIEKTPOHHUX IUIATDKHUX 3ac001B, /IS 311HCHEHHS OIJIaT B TOPrOBO-
CEpPBICHUX IiIMIPUEMCTBAX 1 OACPKYBaTH TOTIBKOIO TPOILIOBI KOIITH B OyAb-sIKMX IMYHKTaX BHAA4i i
Oankomarax, jie npuitmarorbes [1K manoi MIIC.

2.12.14. 3Bepuytuch n0 banky 3 BimmoBimHUMH AHKeTOI0-3asBOI0 Ha Buaady Jlomarkosoi IIK Ha
cBoe iM's Ta/abo im's JloBipeHoi ocobm, AHKeToro-3asBor0 Ha mnepeodopmiieHHs [IK, Ankeroro-
3asiBOI0 TIPO 3MiHY Croco0y oTpuManHs Bummcku 3a [loTouynum paxyHKoM 3 BuUKOpHUCTaHHSM [IK
TOIIIO, a TAKOK Ha HaJaHHA iHIUX nocnyr / [IpoaykriB GaHky, 1o nependaveni Tapudamu.

2.12.15. Jopyuntn banky mnepeodopmMuTn OCHOBHY Ta/abo nomatrkoBy IIK mnuisixom HamaHHS
BiNMoBiAHOI AHKeTu-3asBH. [Ipu upomy Kiient mae 3romy Ha Te, mo JloBipena ocoba Moxe
camocTiifHO nogati banky AHKery-3asBy Ha mepeoOopMIICHHs JOJATKOBOI/MX KapTKH/OK Ha TEPMiH,
10 He mepeBulrye TepMiHy Iii ocHoBHOT IIK y pasi kpaaikku Ta BTpaTH, a TAaKOX y BUIAAKY 3MIHU
JAaHUX JIOBIPEHO1 0COOH.

2.12.16. Ilpununutu BUKOpucTaHHS AogaTkoBoi IIK muisxom momaui mucbMoBOi AHKETH-3asIBU 1
3na4i noaarkosoi 11K B baHk.

2.12.17. JHopyuutn banky GnokyBatu abo po30JIOKOBYBaTH IpoBeAeHHs omnepariil mo ITorounomy
paxyHky 3a jgonomorot IIK, 3BepHyBHIMCH OcoOucTo 10 minpo3ainy banky, abo mizono0oBo 3a
teneponamMu KoHTakT-LIEHTPY.

2.12.18. BcranoButn/3MinuTn KojoBe C€l0OBO, SIK€ BHUKOPUCTOBYETHCS TMPH  MPOXOJPKEHHI
imeHTudikanii g orpuMaHHs iHpopmanii npo crtaH IloToyHOro paxyHky, omeparii 3a SKUM
3/IIACHIOIOTHCSI 3 BUKOPHCTAHHSAM €JIEKTPOHHUX IJIATLKHUX 3ac001B, HUISIXOM HajgaHHS 10 KoHTakTt-
ueHTpy abo Touku npojaxx banky BiAmoBiaHOI (ycHOT) 3asBU Mpo BcTaHOBIEeHHS KojoBoro ciosa 3a
(OpMOI0 BCTAaHOBJIEHOIO BHYTpIlIHIMU akTamMu banky. KiieHT po3ymie, 1m0 BiH Hece IOBHY
BIJIMOBIAANbHICTE 3a 30epexkeHHs1 KooBOro cnoBa B TAEMHHUIII 1 32 HACTIKA HOTO BUKOPUCTAHHS.
2.12.19. 3wminuTH [IpoaykT 6aHKy, 3 ypaxyBaHHSM OOMEXEHb, BCTAHOBJICHHUX BiJIIOBITHUM 3asBOIO-
Horosopowm, riumu IlpaBunamu ta Tapudamu.

2.12.20. 3Bepratuch no banky i3 3amuTamm MO PO3MIYKY paHille MepepaxoBaHUX Ta TTOBEPHEHHS
MIOMUJIKOBO TepepaxOBaHUX I'POLIOBUX KOIITIB.

2.12.21. 3Bepuytuch 1o banky ab6o g0 KpemuTHOro mocepenHWka B MeXaxX KOMIIETEHTIIIT
OCTaHHbOT'0 3 MHUTaHb 1HPOPMYBAHHS MPO iUl MPOTrPaMu JOSIBHOCTI, aKI[iiHI MPOMO3UIIl Ta Mpo
HaZaHHs OaHKIBCbKUX mocnyr 3a [Ipoaykramu banky.

2.12.22. 3poOutH 3amoBifaibHE PO3MOPS/DKEHHS 100 3alHUINKIB TIPOIIOBHX KOIITIB, IO
3HaxomsAThes Ha [lorouHOMY//leno3uTHOMY paxyHKy Ha BHUMIAIIOK CBOEI CMEpTIi, ke O0()OPMITFOETHCS
BIJIMOBIHO J0 3aKOHO/IaBCTBA YKpaiHU, B TOMY YHCIIi HOPMAaTUBHO-TIPaBOBUX akTiB HBY.

2.12.23. KopucTyBaTHCh IHIOIMMH TpaBaMH, IrependadeHuMr umu [lpaBuiamu Ui CHOXKUBAdiB
BinnoBigaux [IpoaykriB banky.
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2.13. KuieHT 3000B’A3aHHMI1:

2.13.1. BkazaTu IOCTOBipHI BIJOMOCTi, HajgaBaTH baHkKy Bci HEOOXiTHI JOKYMEHTH M0 yKJIaJaHHS
BiamosigHoro Jloroopy. ITuceMoBo npoindopmyBatu bank mpo BCi 3MiHU BiIOMOCTEH, BKa3aHUX B
JloroBopi, Ipo 3aKiHYEeHHS CTPOKY (MPUIUHEHHs) Jii, PO BTPaTy YMHHOCTI YU BU3HAHHS HEIIHCHUMHU
nonanux Kiientom o banky nokymeHTiB Ta Hajgatu 10 banky nokymentu abo iX Komii, IO
HiATBEP/KYIOTh Taki 3MIHM B JECATUICHHUN TepMiH 3 MOMEHTY HAcTaHHS Takux 3MiH. [lane
3000B’s13aHHs  KilieHTa BBa)kae€TbCs BUKOHAHUM 3 MOMEHTY OTpHUMaHHS baHkKOM BIJIOBIJHOTO
noBiomsieHHs KitieHTa 3 MOAaHHAM MiITBEPDKYIOUHX TOKYMEHTIB.

KiieHT Hece nmepcoHanbHy BiANOBIJAIBHICTD 32 JOCTOBIPHICTD JIaHUX, oJaHuX /10 banky. [Ipu npomy
y BUNAJIKY MOPYIIECHHS YMOB LBOTO MYHKTY IIOJO HAJAaHHS BIIMOBIIHUX JOKYMEHTIB Ta/abo
iHdopmartii bank Mae mpaBo BigMoBuTH KitlieHTYy y HagaHH1 OyIb-IKuX MOCIyT 32 JloroBOpoM.

2.13.2. HapaBatu Ha mepury BuMory baHKy Ta B CTpOK BH3HaYeHHMH baHKOM, TOKyMEHTH Ta/abo
BizoMocTi 1ipo cebe 1 JloBipenux ocib, B T.4. [epkareniB JomarkoBux 1K, HeoOXimaHi aiis 3a1liCHEHHS
bankom mponenyp imentudikamii Ta Bepudikamii Kmienra ([JoBipenux oci6,B T.4.Jlepxkaremnis) i
(iHaHCOBOrO0 MOHITOpPHHIY onepaniii 3a IloTouHMM paxyHKOM, BUKOHAHHS BHMOI' 3aKOHOJABCTBA,
pEryaIoldoro BiIHOCHHHM Yy cdepi mpoTuiii meramizamii (BiAMHBAaHHIO) IOXOMiB, OJAEpP)KaHUX
3JIOYMHHUM HUISXOM, (piHAHCYBAaHHIO TEpOPHU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HHIICHHS Ta HOPMAaTHBHO-TIPABOBUM akToM HamioHameHOro OaHKy 3 mUTaHb (iHAHCOBOTO
MOHITOPHHTY .

2.13.3. Hapaatu no ykiamanHs J{oroBopy BcCi TOKYMEHTH, SIKi BH3HA4Y€HI 3aKOHOAABCTBOM Ta
BHYTPILIHIMU HOPMaTUBHUMU akTamMu baHky Ta HeoOXxinHi 1is igeHnTudikanii ta Bepudikarii Kinienrta
Ta BIAKpUTTS paxyHKy. KimieHT 3amoBHIOE Ta Hajae 10 baHKy onuTyBabHUK KIIi€HTa-(Pi3UIHOT 0CO0H,
TUNOBa (hopMa SKOro 3aTBEpAKEHa BiJINOBIIHUM BHYTpIIIHIM HOPMAaTUBHUM akToM baHKy Ta skuil €
JiI0YMM B cUCTeMi baHKy Ha MOMEHT BHHHKHEHHS HEOOXiTHOCTI y Horo 3amoBHeHHI KiieHTom/abo
iH(popMallid, sika € HeoOXiaHOo1 A 3aiicHeHHs banky ¢QyHKIi# cy0’ekTa HiHAHCOBOTO MOHITOPUHTY
MO’K€ MICTUTHUCS OKpeMuM 0J10KoM y 3asiBi-/[orosopi.

®dizuyHa ocoba, sKa 3aiiMaeTbCsd MIAIPUEMHUIBKOIO iSUTBHICTIO a00 TPOBaIUTh HE3AICKHY
npodeciiiny IiAIbHICTH, 3000B'I3aHa 3a3HAYUTH MPO CBIM craTyc mianpuemus adbo ocodu,sdka
IIPOBAIUTh He3alexHy IMpodeciiiHy aisubHICTH y 3asBi-JloroBopi abo y 3asBi Npo BIIKPUTTA
MMOTOYHOTO PaxyHKy y psanky «JlomatkoBa iHdopmaliis». Y 1bOMY pa3l YIOBHOBAKEHUHN TMPaIliBHUK
banky otpumye Bizomocti npo KitieHTa, 1o MicTAThCsl y €AMHOMY JEep>KaBHOMY PEeeCTpl IOpUIUUYHUX
oci0, ¢i3UUHUX OCIO-MIAMPHUEMIIIB Ta TPOMAJICEKUX (hOpMYBaHb, y (GopMi BIAKPUTOTO JOCTYILY Yepe3
o(iuiiiHuil BeOG-caliT LEHTPAJILHOTO OpraHy BHUKOHABYOI BJAJM, IO peaji3ye Jep’KaBHY MOJITHKY Y
cdepi nepxkaHoi peecTpallii OpUIAYHUX 0Ci0 Ta ¢Gi3uyHUX ociO-mianpuemili. dizuuyna ocola, sika
MIPOBAIUTh HE3alIeXKHY MpodeciiiHy AisuIbHICTh, 3000B’A3aHa MOIATH 10 OAHKY KOIMII0 JOKYMEHTa, 110
MIITBEP/KYE B3SATTS Ha OOJIK Takoi 0coOM BIAMOBIIHUM KOHTPOJIIOIOYMM opraHoM. Ha mijmcraBi mux
JOKYMEHTIB YIOBHOB@)XEHUI NpalliBHUK OaHKY 3AiHMCHIOE ineHTU(iKalio Ta Bepudikaito (izuyHoi
ocobM, sKa BIJKpUBAE paxyHOK JlaToro moyaTky BHAATKOBUX omepaiiil 3a [loTouHMM paxyHKOM
KrienTa, mo HafaB JOKYMEHTH, sIKI MATBEPKYIOTh, 110 KiieHT 3aiiMaeThesl MiAMTPUEMHUIIBKOIO 200
MIPOBAIUTh HE3&IEKHY NMpodeciiHy IisIbHICTh, € J1aTa OTPUMAHHS MOBIIOMIJIEHHSI KOHTPOJIOIOYOTO
Oprany Inpo B3STTS paXxyHKy Ha OOJIK Yy KOHTPOJIOIOYHMX OpraHax abo 3 JaTH, BU3HAU€HOi SK jJara
B3STTS Ha 00JIIK y KOHTPOJIFOIOYOMY OpraHi 3a MOBUA3HOIO 3r0JI0I0 3T1HO 3 a03alloM IPYT'UM IMYHKTY
69.3 crarti 69 [TonaTkoBOroO KoJIeKCcy YKpaiHu (JlaJii - MOBiAOMIICHHS).

2.13.4. HamaBatu 3a BEHMOTOw0 baHKy JOKyMeHTH, HEOOXimHI Juisi 3ailicHeHHs bankoMm QyHKIIH
areHTy BaJIFOTHOT'O KOHTPOJIIO.

2.13.5. Hectm BIiANOBITAJIBHICTh 3 YCIX MUTaHb, MOB'I3aHUX 3 OIOJATKYBAaHHSM BIIIOBIIHO JIO
YMHHOTO 3aKOHO/IaBCTBA Ta KOMIEHCYyBaTu baHKy y mOBHOMY 00cCs31 cyMy KOUITIB, ciilaueHy bankom
y Buriaal mrpady [0 KOHTPOIIOOYHMX OpraHiB, y BHMOaAKy sKimo KiieHT npu BIIKPUTTI
paxyHKy/paxyHKiB He TmpoiHdopMye / He HamacTb 10 baHKy JOKyMEHTH MNpo Te, IO BiH
3apeecTpoBaHuil AK (i3udHA OocoOa-mianpueMers ado sk ¢izuuHa 0coba, sika MPOBATUTh HE3AICKHY
npodeciiiHy IisubHICTh/cCaMo3aifHATa 0c00a.
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2.13.6. BukopucroByBatu IloTouHMII paxyHOK y BiANOBITHOCTI 0 pexumy Takoro IloTounoro
paxyHKy, epe10aueHoro YNHHUM 3aKOHOJIaBCTBOM Y KpaiHu, iumu [IpaBunamu.

2.13.7. He BukopucroByBatu IloTouHuii paxyHOK (paxyHKH) Misi 3A1HCHEHHS OIEpalil,
MOB’sI3aHUX 31 3IMCHEHHSAM IMANPUEMHHUIIBKOT Ta HE3aJIeKHOI mpodeciiinoi aisubHOCTI. Komtu 3
[Torounoro paxynky 3 BukopuctanasiMm [1K Kiienra He MoxyTh OyTH BukopucTaHi 3a gonomororo [TK
JUTSI 3JIIHCHEHHS 1IHO3EMHUX 1HBECTHUIIIA B YKpaiHy Ta IHBECTHIIIN pEe3UACHTIB 3a i1 Mexi.

2.13.8. He BuxopucroByBatu IIK y Oyap-siKuX NPOTU3aKOHHHMX IIJISAX, BKIIOYAIOUM TOKYIKY
TOBApIB 1 MOCIYT, 10 3a00pOHEHI 3aKOHOJABCTBOM YKpaiHU. Y BUMAJKy BUsBJIEHHS bankom Qaxty
BukopuctanHs [IK nns 3milficHeHHsS TPOTHIPABHUX i, baHk 3anwimiae 3a co0O MPaBO HAJAHHS
iHpopMalii y NpaBOOXOPOHHI OPraHW 3riJIHO BCTAHOBJIEHOIO YMHHMM 3aKOHOJABCTBOM YKpaiHU
MOPS/IKY.

2.13.9. Ocobucro xopuctyBatucs I[IK, unmymenoro Ha #oro im’s, He mnepenaBatu IIK, He
po3rononryBary iHopmaliro, sika gae 3Mory kopuctyBarucs Hewo iHmmM ocobam (ITTH, nomep IIK,
CVV2/CVC2-kon, crpok aii IIK Ta Kogose ciioBo) inmmm oco6am. [1oBimomMiIeHHST KOJJOBOTO CJIOBa
ta/abo Homepa IIK MoxnuBe nume npu HagaHHi igeHTUdIKaniiHOl iH(OpMamii y BHIaaKax,
nepenbayenux uumu IIpasunamu.

2.13.10. Ogsnaiiomut Bcix J[loBipenux oci6 Kiienta, B T. u JloBipeHuX 0ci0, sIKIi OTPHUMYIOTH
Honatkosi IIK, 1o momenty orpumanus Humu [1K 3 ymoBamu nux [Ipasui.

2.13.11. BignoBigatu 3a HACHAKH omepaiid, 3aidicHeHnX 3a [[oTOYHUM paxyHKOM, B TOMY YHCII
onepaiii 3aiiicaenux JloBipennmu ocobamu Kitienta 3 Bukopucranasam JlogatkoBux I1K, sk 3a cBoi
BJIACHI.

2.13.12. TloBepratu banky Ha loro BUMOT'Y IOMHJIKOBO 3apaxoBaHi Ha [1oTouHi paxyHKH 1 OTpuMaHi
KiieHTOM KOIITH y OPSIIKY Ta CTPOKH, BKa3aHi baHKoM y BiAMOBiIHINA BUMO3I.

2.13.13. Tlomatu no banky MOKyMEHTH, IO MHiATBEPIKYIOTH OTPUMAHHS JAep KaBHUM/IPUBATHUM
BUKOHABIIEM TOBIJIOMJICHHS, TPO BIJKPHUTTS paxyHKy, HagaHe banmkom KiieHTy, mo BpydYaeThcs
Jiep>KaBHOMY/IIPUBaTHOMY BUKOHaBI0 KitieHTOM.

2.13.14. HapaBatu no banky HaneXHUM 9HMHOM O(OpPMIICHI PO3PaXyHKOBI JTOKYMEHTH, BiAMOBiIHO
10 BUMoOr banky, yM0B JIoroBopy Ta 3aKOHOZABCTBA Y KpaiHHU.

2.13.15. 3pificHIOBaTH KOHTPOJIb 332 PYXOM 1 IIUJTbOBUM BHKOPHCTaHHSAM KOmTiB 3 [loTO4HOTO
paxyHky. Illomicsiuno, 10 15 ymcna Micslsd HACTYITHOTO 3a MicsieM, 3a Skuil chopmoBana Bunmcka,
OTPUMYBAaTH BUNHUCKY MO omepauisM mo IlorouHomy paxyHKy 3a momepefHiii Micsllb y crocio,
3a3HaYeHUH HUM Yy 3asBi-I0rOBOpi NpPO KOMIUIEKCHE OaHKIBCbKEe OOCIyroByBaHHsA Ta/a00 AHKeTi-
3asBi Ta/ abo 3asBi-/lorosopi 3a mpoaykroM banky. YV BuUmnaaky HEOTpUMaHHS IIOMICSYHOI BUIUCKU
€JIEKTPOHHUMU KaHaiamMu (y BHIAJAKY, SKIIO TakUi CHOCI0O OTpUMaHHsS BUNHMCKM OyB oOpaHuit
Kiientom), Knient 30008 s13anuit 3BepHyTHCh B baHk 110 15 yncna Micslsg HaCTYIHOTO 3a MiCsIeM, 3a
ki copmoBana Bunucka.

KitieHT noroxyeThest 3 TUM, 110 pO3yMi€ Ta puiiMae Ha ce0e BCl PU3UKH, MOB'sI3aH1 13 HalIPaBJIEHHAM
bankom Bunucku B enekTpoHHiHM Gopmi Ha eneKTpoHHY aapecy KiieHTa, Ta HOrO/DKY€eThCS 3 TUM, 110
bank He Hece BIANOBIAANBHICTH 3a HEOTpUMaHHS KIlleHTOM TakuxX BHMIMCOK Yy pa3l HaJaHHS
HEIO0CTOBIpHOT iH(popMaii 1010 OTpUMyBaya TaKOi BUITMCKU UM CBOEI €NEKTPOHHOI ajpecH, Ta/abo
BiIcyTHICTh y KilieHTa TexHIYHHMX Ta/ab0 TEXHOJOTIYHUX MOKJIMBOCTEH OTpuMaHHS Bumnuncox
eJIEKTPOHHUM 3B’S3KOM 4M 3a jgonomoror Cucremu OmnnaitH-6aHk. CTOpPOHM JOMOBHIIMCH, MIO
HeoTpUMaHHs/HecBoeyacHe oTpuMaHHsi Kiientom Bumnuckum He 3BUIbHSE HOTO Big 000B’SI3KY
BUKOHaHHA 3000B’s13aHb 3a tumH [IpaBunamu ta J{oroBopom.

2.13.16. Kiient 3000B's13anuii 30epirata ipotsirom 60 AHIB 3 TaTH 3IiHICHEHHS oreparii JOKyMEHTH
no oneparlisix 3 BukopuctanasiM [1K (ciinu, yeku Ta iHII JOKYMEHTH 10 OIepaLlisix 3 BUKOPUCTAHHIM
[IK) nns 3BIpsSHHS TOTOXHOCTI JIaHUX 3a OIEpalli€lo, Kl MICTATHCA B 3a3HAYCHUX JIOKYMEHTax 3
JAHUMH, 10 MICTATbCA y Bumucni Ta Ha miaTBepyKeHHS BUKOHAHHs omepalliif, i HaxaBaTH iX Ha
BUMOTY baHKy 3 METOO BPETYIIOBaHHS CITIPHUX MTUTAaHb

2.13.17. 'V pa3i He3roau 3 omepali€ro, BkazaHiil y Bunucui o I1P 3 BUKOpHUCTaHHSIM €€KTPOHHOTO
MIaTKHOTO 3aco0y, He mi3Hime 60 MHIB 3 JaTH TPOBEACHHS omepaii, 3a3HavyeHiil y Bummcii,
3BepHyTHCS N0 baHKy Ta 3amoOBHUTH 3asBYy NHpoO CHipHYy TpaH3akuito. Heorpumanus bankom Bifg
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Krnienta B mucbMOBii ¢Gopmi 3aiBM PO CIHIpHY TPaH3aKLil0 BIPOJOBXK BKA3aHOTO IEpiony,
BBa)XAETHCSI MOTOKEHHSAM MPaBUILHOCTI BKa3aHoi B Bummcti iHpopmarii. Lle momoxxeHHs i€ TaKoxK
y BUNAJKY, K110 KiieHT He 3BepHYyBCst 10 banky 3a otpumannasM Bumnucku.

2.13.18. Otpumatu Bunucky cranom Ha 01 ciuns He mizHime 15 ciuns. [licns orpumanas Bunucku
CTaHOM Ha | CiuHS — MPOTATrOM MicCsIs oJaTh 10 baHKy MUCbMOBE MiATBEPKEHHS MPO 3AJIMIIKH Ha
fioro IlorouHoMy paxyHKy. ¥ BUNAIKy, SIKIIO MiATBEPPKEHHS MPO 3JIMIIKK Ha paxyHKy KiieHTta He
oTpuMaHe baHKOM MpOTATrOM 3a3HaYEHOTO TEPMiHY, TO IIi 3AJIMIIKH BBAXKAIOTHCS MiATBEPPKEHUMH
2.13.19. 'V pasi BrpaTH, BuKkpamanus ta/ado guckpeautariii [1K / Jonarkosoi I1K, BusBienns daxkry
3MIMCHEHHs HECAHKIIIOHOBaHOi oreparlii 3a [loTouHnM paxyHKOM, oreparlii 3a SKHM TPOBOASTHCS 3
BUKOPUCTaHHSAM €JIEKTPOHHOI'O IUIATLKHOIO 3aco0y YM OOIPYHTOBAaHOi IIJ03pY HACTaHHS LUX
O0OCTaBHH BXXUTH BCIX MOXJHMBHUX 3axoliB g npunuHeHHs Omnepariii 3a [lorounum paxyHKOM
(6moxyBanns I1K). Kumient/JloBipena ocoba 3000B‘si3aHi HEraHO MOBIIOMUTH TIpo Iie baHk 1o
teneonam KoHTaKT-LIEHTPY 1 CiiyBaTH BKa3iBKam, siki OyayTh HajgaHi octanHiM. [Ipu nbomy Kiient
MOBUHEH cIulaTuTH banky kowmicito 3rimHo TapudiB banky 3a omepamiero OmokyBanHs IIK Ta
noctaHoBkH i1 10 Crom-mucty Y BUIMAAKY HEMOKIMBOCTI MpoBeAcHHs ineHTudikamii Jlepxarens,
bank mae npaBo He mpuiimMatu TenedoHHy 3asBY npo OjokyBaHHS [IK 10 BHKOHaHHS, BiJIOBITHO
MOMEHTOM oTpuMaHHs bankom 3asBu mpo OGnokyBanHs abo Brpaty IIK (moBimomuienns banky) Oyne
BBAXATUCh JaTa Ta 4ac OTpUMaHHsA baHkoMm BiAnmoBiAHOT nHcbMOBOI 3asBu [lepxkarens / Kiienra.
@akt orpumanHs bankowm 3asBu Bin [epxaremns/Kmienta I1K He mo36aBnsie Horo mpaBa y BUIAAKY
BTpatu IIK 3BepHyTHCS 13 BIANOBIIHOIO 3asBOIO 10 MPABOOXOPOHHHMX OpraHiB. st cripocTyBaHHS
(dakTy BTpaTH, KpaaiKKku Ta/abo HezakoHHOTO BUKOopucTaHHS [IK KiieHt moBuHeH Hamatu 10 banky
BIJIMOBIAHY MHCHMOBY 3as5BY.

KitienT Hece BimnmoBimampHICTh 3a Bci Omnepartii, 3aificHeHi 3a [IoTouHUM paxyHKOM, B TOMY YHCII 32
Onmneparnii, gxi 301dCHEHI HE YMOBHOBOXEHHMH OCOOaMH, IO CYMPOBOKYIOTHCS aBTOPHU3ALIEIO,
BKJTIOYAIOYM OIepallii, o CyNPOBOKYIOTHCS MPAaBWIIBHUM BBeAeHHSM HaHeceHux Ha I1K manux, mo
MOMEHTY MOBIJJOMJIEHHs1 baHKy, BIANOBIAHO O LbOrO MYHKTY, @ TakoX BHPOAOBXK 30 XBWIMH 3
MOMEHTY noBigomiieHHs1 banky mpo Brpary, kpanikky IIK abo necankmionosani nii 3 I1K, i 3a Bci
omepalii, fKi He CYHNpPOBO/UKYIOThCS aBTOpH3ali€o, 10 MoMmeHTy mnoctaHoBku [IK B Crom-cnmcok
IJIaTI)KHOIO CUCTEMOIO.

2.13.20. Hns mepeodopmienns 11K y 3B’s3Ky 3 BTpaTOrO/KpaaiKKOIO/TUCKPEIUTALIIEI TOAATH 10
banky nuceMoBy AHKeTy-3asBy. [Ipu npunuHeHHi oOciayroByBaHHs oneparii 13 3acrocyBanHsaM 1K 1
onmokyBanHsaM IIK y 3B's3ky 13 1 BTpaTOrO/KpaaiKKOIO/TUCKpeauTalielo baHk He BiJHOBIIOE
oOcnmyroByBaHHsl omepariii 13 3actocyBanHsM Takoi [IK. B iHmmx Bumaakax omeparii i3
3actocyBaHHAM [IK Moxyrs BinHoBmioBatucs, a IIK po30nokyerscsi bankom 3 MOMeHTY
noBigomieHHs Kiientom banky 3a renedponamu KoHTakT-11eHTpY, a00 3 MOMEHTY MOJIaHHS TUCbMOBOL
3asBU 10 banky npo po36aokyBanHs [1K.

2.13.21. V pas3i BTpatu/kpaaikku/auckpenutanii 1K abo 3akiHueHHS TEpMiHY HOTO Jii, a TAKOX
PO3ipBaHHS YU NPUIMHEHHS 1T 10rOBOPY 3aIMIIOK KOMITIB Ha [IP 32 BUHATKOM HE3HM)KYBaJIbHOTO
3aJIMIIKY Ta 3 ypaxyBaHHSAM 3a00proBaHOCTI Ta OJIOKIPOBOK 10 PaxyHKY 3a JopydeHHsM KiieHnra
NePepaxoBYEThCS Ha IHII paXyHKH a00 BUIAETHhCS HE paHillle HACTYIHOT0 poO0Y0ro AHs, SIKIIO0
Knienrom 3nificHeno nii 3rimno myHkty 2.13.19 Ta npwu BiacyrHocTi airounx JJonatkosux [1K. B Toi
&Ke Jac, SIKII0 KI€HT 0akae OTpUMaTH FOTIBKOBI KOIITH B IHO3€MHIH BaIIOTI 3 BIACHOTO IMMOTOYHOTO (B
TOMY YHCJIl KapTKOBOT0) PaxXyHKy 0€3 BUKOPHCTAaHHS IJIaTIKHOT KapTkH, baHk 371iicHIOE BUiauy
TOTIBKOBO{ 1HO3€MHOT BAJIFOTH Uepe3 Kacy 0aHKy Ha ITiJICTaBl KACOBOTO JOKYMEHTY.

2.13.22. CamocriifHO HE piamie ABOX pa3iB Ha MICSIb O3HAHOMIIIOBATHCH 31 3MiHamu 10 Tapudis
banky Ta nux IlpaBuin, siki po3mimeni Ha Caiiti banky, a Takox B banky Toukax mpogax banky y
MICLSIX, TPU3HAYSHUX JJISl pO3MILLEHHS 1HpOopMaIii s KIEHTIB.

2.13.23. OmrauyBat Komicito banky 3a Hagani OaHkiBChKi mociayrn 3a JloroBopom
KBO/Bignosiaaum JloroBopom 3a IIponykrom/Ilocnyroro banky, BianosigHo a0 uux Ilpasui, 3rigHo
JII0YMX Ha MOMEHT HajaHHs nociayru Tapugis. Omnara nmocinyr banky 3aiiicHioeTsest KitieHTom B
MOMEHT HaJaHHS BIJAMOBIHOI MOCIYTH, aBaHCOM a00 B IHIMUW CTPOK, BU3HaueHuWi Tapudamm ado
HoroBopoM. KimieHT MOke crtaTuTH KoMmicito 3a «OpopMIIeHHs KapTKu», 3TiqHO TapudiB baHky:
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- y TOTIBKOBil (hopMmi , HIIIXOM BHECEHHI TOTIBKM B Kacy banky abo uepe3 IuiaTixHI IPUCTPOI
(aBTOMATH CaMOOOCITYTrOBYBaHHS);
- y 0e3roTiBKOBiii (opMi, HUIAXOM MNepepaxyBaHHS KOIUTIB 3 IHIIMX pPaxyHKIB, 4epe3 CHUCTEMY
Omnnaitn-6ank abo cruiaT Komicii Ha caiiti bank.silpo.ua.
2.13.24. VYxnamansasm JJorosopy KBO/ Biamosignoro Jlorosopy 3a Ilponykrom banky/3aificHeHHSIM
Oynp-skoi mii, chpsiMOBaHOI Ha OTpUMaHHS (CIOXXMBAHHA) OyIb-sIKOI IMOCIYTH/poaykTy baHky
Knient minrBepmkye, mo 3 Tapudamu Bin o3Haliomnenuii Ta 3rogauid. 3mina Tapudis 3aiiicHIOETBCS
B NHOpsJKY, nependadeHomy y nux IlpaBunax. Kowmicis 3a HanaHi bankom mociyru crjaudyeTsest y
rpuBHsX. BuacHo po3mimyBaru Ha [ToTounux paxynkax komtu (BHeceHHs OMII Tomo), nocratHi ans
3MIMCHEHHS BCiX HEOOXITHUX IIJIATEXKIB 3a BIAMOBIAHUM JlOTOBOPOM, OB’ sI3aHUX 3 BUKOHAHHIM YMOB
Jlorosopy 3a [Ipoxykrom Ta nux IIpasu.
2.13.25. Tloramartu HecankmioHoBanuii oBepapadT, MPOIEHTH 3a HUM, a TaKOXX ITOIOBHIOBATH
[Torounuii paxyHOK 10 PO3Mipy HE3HIIKYBAJHHOI'O 3AJIMIIKY /0 JaTH, BKa3aHoi B Tapudax, uncia
MICSIsl, HACTYIIHOTO 3a MicsueM, 3a skuil chopmoBano Bummcky no Ilorounomy paxyHky. Y pasi
HETOTallIeHHS HEeCaHKI[IOHOBAHOTO oBepapadTy Ta iHmoi 3aboproBanocti 3a [IoTOYHUM paxyHKOM B
ycTaHOBJIeHHM TepMiH baHk 3anuinae 3a co6oro mpaso 0e3 nosigomieHHs Kmienra synuautu airo [TK
a00 BHITY4HTH Ti.
2.13.26. VY Bumajaky, fKIIO TOBap HOBEPHYTO ab0 MOCiIyra He OTpHMaHa B IOBHOMY 00cs3i,
camocTiifHO 3BepHyTHCS 10 ToproBo-CepsicHoro IliampuemcrBa, B sikomy OyB mpuaOaHUil TOBap
41/Ta HajJlaHa Mociyra, JiIsl HOBEPHEHHS KOLITIB Ha MOTOYHHUH paxyHOK, IpH 1boMy JlepkaTento Mae
OyTH BUJAHUN Y€K MiATBEPIKYIOUMH MOBEPHEHHS KOIITIB.
2.13.27. He nizuime 10 (mecstu) pobdouux AHIB n0 3akiHdeHHs cTpoky aii IIK 3aificauty oany 3
HACTYIHHX JIiH:

- 3BepHyTHUCH 10 baHky 3 3asBoto npo opopmienss [1K Ha HOBHIT cTpOK;

- 3BepHytHCcs 10 baHky 3 3as1B010 mpo 3akputTs [lorounoro paxynky ta npunuHenns aii [1K (3a
YMOBH IOBHOI cIijIaTH 3a00proBaHocTi nepes bankom).
2.13.28. Ortpumatu B banky Oe3mocepenabo abo 3a copusHHS KpemauTHoro mocepenHuka
oopmieny nepconidikoBany ITK/{ogarkosy 1K He misuinne 12 (qBaHaAIATH) MICSIIB i3 MOMEHTY
yknananus Jloroopy/ akuenty bankom AHkeTH-3asBu Ha Buaaudy Takoi [1K.
2.13.29. bank Mae mpaBO BCTaHOBIIOBATH JIOJIATKOBI JIIMITH Ha omepauii 3 IlorouHoro paxyHky,
omepariii 3a SKMM [POBOISATHCS 3  BUKOPHUCTAaHHSIM €JNEKTPOHHUX IUIATKHUX 3ac001B, 3TiAHO
3aKkoHOmaBuuX akTiB HBY.
2.13.30. TloBepnytu Bci [1K B bank npu mocTpokoBoMy po3ipBaHHi BiamoBigHoro /lorosopy.
2.13.31. Kuient/[lepxaTtens 3000B’A3yeTbes 3A1lCHIOBaTH onepalii 3 BukopuctanusaM [IK y mexax
Burparsoro nimity Ha [loTrounomy paxyHKy 3 Bukopuctanasm I1K.
2.13.32. JlocTpokoBo y BuUMajkax, neperadadenux uumu IIpaBunamu mpotsrom 30 (TpuausTn)
KaJIeHJAApHUX JIHIB 3 JIHA OTpUMaHHS BiJ baHKy BUMOru, BUKOHATH BCi OOprosi 3000B’s3aHHS MepeN
bankowm, sikio iHImMi cTpok He mependauenuii ymoBamu JloroBopy KbO/Biamosignoro [JoroBopy 3a
[Iponyxrom/Ilocnyroro banky ta/a6o numu IlpaBunamu.
2.13.33. 'V pasi 3BinbHeHHs KiieHTa, sIKUl KOPUCTYETHCS JTIMITOM OBepapadTy, BCTAHOBIEHOMY 3a
[TorounumM paxyHkoM B pamkax JloroBopy oOCIyroByBaHHS 3apIUIaTHOTO TIpoekTy, KirieHT
3000B'13y€ThCS HE Mi3HIIIE OCTAHHBOT'O POOOYOTo JHs MOBIIOMUTH baHk B mucbMOBii dopmi npo neit
¢akT Ta moracuTH 3a00proBaHicTh Mo BiANoBigHOMY JloroBopy 3a [Iponykrom (3aprutatHiii [1K).
2.13.34. B ceMHIEHHHH CTPOK MOBIIOMIIATH baHK Mpo 3MiHYy MicHs TPOKUBAHHS, MAaCHOPTHUX
JAHWUX, KOHTAKTHUX TeNeOHIB, MICII POOOTH, PO MOPYLICHHS KpUMiHAIBHOI cripaBu npotu Kiienra
Ta MpO LMBUIBHO-TIPABOBI cropu 3a ydacTio KirieHTa, SKi MOXYTb YCKJIQJAHMTH BHKOHAHHS HUM
3000B’s13aHb 3a JloroBopoM. HemoBioMieHHs 111010 3MiHM KOHTakTHOI iH(opMarii, 3BijbHSIE€ baHk
Bl BIAMOBITATBHOCTI 3a HecBoeuacHe HamaHHs KiieHty iHdopMarii, mo mnepeadadeHa MUMHU
[TpaBunamu Ta KiieHT BBaXaeThCsl TAKUM, 1110 OYB MOB1IOMJICHHUH HAJIE)KHUMHU YHHOM.
2.13.35. Bci noBigoMieHHs Ha afpecy baHky 31iCHIOBATH 3 TOTPUMaHHSIM BHMOT IiX [IpaBur.
2.13.36. 'V pa3si 3actocyBaHHs 10 banky caHkIiil yepe3 moMuikoBi, mpoTturnpasHi aii Kiienta abo
itoro JloBipeHoi ocobu, BiIIKOAyBaTH baHKy MoHeceH1 BHACHIAOK IIbOTO 30UTKH y TOBHOMY OOCS31.
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2.13.37. KiienT Takox Mae iHII O000OB’si3kM, mepembadeHi mumu [IpaBumamu, JloroBopom
KbO/BignoBigaumu Jloroopamu 3a IIpomykramu/Ilocnyramu banky Ta/abo 3akKOHOZABCTBOM
VYkpainu, a TakoX OOOB’S3KH, IO € KOPECIIOHAYIOUMMH 13 mpaBamMu baHKy, BU3HAYEHUMH LHUMHU
[IpaBunamu, JoroBopom KbO/Binnosiguumu JloroBopamu 3a [Ipogykramu /Ilocnyramu banky ta/abo
YUHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

2.13.38. BuxonyBaru iHII 00O0B’s3KH, TNepeadadeHi YHHHHM 3aKOHOJABCTBOM YKpaiHH, y TOMY
YHCIIl HOPMaTHUBHO-TIPaBOBUMHU akTamu Harionansnoro 6anky Ykpainu ta numu [IpaBunamu.

2.14. Bank mae npaso:

2.14.1. Bumaratu Bix KiieHTa HajgaHHS HOKyMEHTIB Ta iH(opmarii, HEOOXITHUX IS BIAKPHUTTS
BIJTNIOBITHUX paxyHKiB, 3fiiicHeHHs ineHTHdikamii Ta Bepudikauii Kiienra ta/abo ¢inancoBoro
MOHITOPUHTY BIANOBIAHO A0 BUMOI YMHHOI'O 3aKOHOJABCTBA YKpaiHU Ta BHYTPILIHIX HOPMaTHUBHUX
akTiB baHky.

2.14.2. BinmoButu KiieHTy B 00CIyroByBaHHI a00 3yNUHHUTH TPOBEACHHS (DIHAHCOBUX OmeEparlii
KiienTa y pasi HeHananus Kiientom y BcTaHOBIeHUH BaHKOM CTpOK JOKYMEHTIB Ta/a00 BiIOMOCTEH,
HEOOXIAHMX i BUKOHAaHHS baHKOM BHUMOr 3aKOHOJABCTBa YKpaiHW Ta/abo BHYTPIMIHIX
HOPMATHBHUX aKTiB 3 MUTaHb 3aKOHOJABCTBAa YKpAaiHU 3 MUTaHb (DIHAHCOBOTO MOHITOPUHTY, a TAaKOX
y IHIIMX BHIAJKaX, NepeAdadeHuX 3aKOHOAABCTBOM YKpaiHM 3 MHUTaHb 3amo0iraHHs HpPOTHUIIT
(;meramizarmii) TOXOMiB, OJepKAHUX 3JTOYMHHUM NUIIXOM, a00 (iHaHCYBaHHsS Tepopu3My. baHk Mmae
MpaBoO BIMOBHUTHCA BiJ MpoBeaeHHs (piHaHcoBoi onepaiii Kiienra y pasi, ko ¢iHaHcoBa omepartis
MICTUTh O3HAKM TaKOi, MO0 3TigHO 31 3akoHOM YKpainu «[Ipo 3amobiraHHs Ta MPOTHAIIO Jerami3arii
(BiAMHMBAHHIO) JOXO/IB, OJIEPKaHUX 3JOYMHHUM ILISAXOM, a00 (piHAHCYBAHHIO TEPOPUMY» MiJISTae
(biHaHCOBOMY MOHITOPHUHTY.

bank Mae mpaBo Ha 4ac BCTAHOBJICHHS NPaBOMIPHOCTI MepeKa3dy 3yNHUHUTH 3apaxyBaHHS KOIITIB Ha
paxyHok KiieHnTa y pa3i Haaxo/KeHHs BiJ OaHKY-iHiliaTopa IMOBIAOMIICHHS PO HEHAJIS)KHUHN TIepeKas
KOIUITIB.

2.143. 'V Bumaakax, nepeabauenux ct.64 3akony Ykpainu «IIpo OaHkH i GaHKIBCHKY MisSTIBHICTE)»
ta cT.10 3akony VYkpainu «I[Ipo 3amoOiranHs Ta TpOTHAIIO Jeramizamii (BIAMHUBAHHIO) JOXOIB,
OJIep’)KaHUX 3JIOUYMHHUM IUISAXOM, (IHAHCYBAaHHIO TEPOPU3MYy Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS
30poi MacoBOTr0 3HUIIEHHSY, 3 ypaxyBaHHAM [IpaBuil B 4acTHHI MOPAAKY 3aKPUTTS paXyHKY/paxyHKiB
Kiienta nHa Bumory banky, bank Mmae mpaBo posipBatu J[oroBip B OJHOCTOPOHHBOMY HOPSIKY 3
nonepekeHHsAM npo 1e KiieHnTta 3a jmecsTh AHIB 70 po3ipBaHHSA J0roBopy. [loroBip BBaXKaeTbcs
po3ipBaHUM micis CIUIMBY 10-1€HHOTO CTPOKY 3 MOMEHTY TaKOTO MONEPEKEHHS.

2.14.4. BcraHOBIIOBaTH Ta 3MIHIOBAaTH TEpeNiK JOKYMEHTIB, HEOOXINHMX M BIIKPUTTS Ta
oOciryroByBaHHs [10TOYHOTO paxyHKYy, 110 HE 3alepeuye AIF0UOMY 3aKOHOIABCTRY.

2.14.5. BcTaHOBIIOBaTH HE3HWXKYBAJIbHUN 3aJMIIOK T'POIIOBUX KOWITIB Ha [loTOYHOMY paxyHKy 3
BukopuctanHsMm [IK B cymi Ta B nopsiiky, BuzHaueHoMy Tapudamu banky ta numu IlpaBunamu.
2.14.6. 3minroBatu ymoBu nux IlpaBun ta/abo TapudiB Ta onepaniiinuii yac po6otu banky B
NOpS/IKY, ependoaueHomy umu [IpaBunamu..

2.147. 'V pa3i HasBHOcTi 3a0oproBaHocti y Kiienta mnepen baHkoM (HecaHKIIOHOBaHUM
oBepapadT, 3a00proBaHiCTh 3a oBepApadTOM, KOMICISIMU 1 TPOIIEHTAMH TOIIIO) BC1 TPOIIOB] KOIITH Ha
ITorounomy paxyHnky KiieHTa (BKJIIOYarouu HE3HMKYBAJbHHUM 3aJIUIIOK) HAMPABISATH HA MOTAIIEHHS
3aboprosanocTi Kiienra nepen bankowm.

2.14.8. Cnucaru 3 Oynp sikoro Ilorounoro paxynky Kiienra cymy 306utkiB banky, moHeceHHX B
pe3ynbrati BukopucTtanHs Kiientom Ta/abo i#oro [losipeHotro ocob6oro IIK 3 mopyimieHHSM ymOB
BignosigHoro Jlorosopy Ta nux I1paBui.

2.149. 'V pa3i criocTepeskeHHs] HETUITOBOI aKTUBHOCTI 10 [[0TOYHOMY paxyHKY 3 BUKOPHUCTAHHSIM
eJIEKTPOHHUX IJIATDKHUX 3ac001B Ta 3 METOIO MiHiMi3auii MoxmBuX 30uTKiB Kiienra, Bumydaru 11K
a6o OnoxyBatu IIK Ilpu npomy bank moxmane Bci 3ycwmis s moBimomiieHHs: KimieHTa mpo BKazaHi
Iii, aje He Hece BiAMOBIAATLHOCTI 32 MOXJIUBI 30UTKH, MPsMi a00 OMOCEPEeKOBaHi, K MOXKYTh OyTH
noHeceH1 KirieHTOM BHACHITOK TAKUX I1H.

2.14.10. Ilpu BuUKOHaHHI (PYHKIIH IMOJATKOBOTO areHTy, B MOPSAKY, BH3HAUEHOMY BHYTPIIIHIMHU

25



nporenypamu OaHKy, 3/A1MCHIOBATH CIIMCaHHSA KOIITIB 3 paxyHKiB KiieHTa y mopsaky AOTrOBipHOTO
CIHMCaHHS.

2.14.11. Bupgaru KiieHTy TOBiZOMIIEHHS TIpO  BIIKPUTTA  PaxyHKy, IO  BPYYaeThCs
Jiep>KaBHOMY/IIPUBATHOMY BHUKOHaBII0 KIII€EHTOM Ta 3ymMHMTH BHJIATKOBI oIepalii 3a UM paXxyHKOM
(y pasi fKIIO iCHye HaKJIaJCHE P KaBHUMH/IPUBATHUMU BUKOHABIIMU ITYOJIiYHE OOTSIKEHHS
pyxomoro MmaiiHa KilieHTa) Ha CyMy Takoro OOTSKEHHs B MOpAAKY, HepeadaueHOMY YHHHUM
3aKOHOJIAaBCTBOM Ta BHYTPIIIHIMU MpOLEAYpaMu OaHKY.

2.14.12. baHk Mae mpaBO 3A1HCHIOBaTH JIOTOBipHE cricaHHs komTiB 3 [loTounnx paxynkiB Kiienra
0e3 J10aTKOBHX HOTO PO3MOPSAKEHb Ta MOBEPHEHHS KOINTIB IUIATHUKY Yy pa3l HEBIAMOBIAHOCTI
MPOBEACHOT oneparlii pexxumy QYHKIIIOHYBaHHS PaxXyHKY.

2.14.13. BuKOpPHCTOBYBAaTH KOIITH Ha paxyHKy(ax) KiienTa, rapantyroun rnpu oMy KiieHTy mpaBo
Oe3IepenIKOAHOT0 PO3NOPSKEHHSI HUMU 3T11HO 3 ymMoBamu nux Ilpasun, Jorosopy KbBO/dorosopir
3a [Ipoxykramu/lIlocnyramu baHKy Ta Y4MHHOTO 3aKOHO/IAaBCTBAa Y KpaiHU.

2.14.14 ITpu3ynuautu (3a00kyBatn) Aito [1K y Oynb-sikoMy 3 iepeniueHux HUXKYe BUIAIKIB:

- y pa3i BiICYTHOCTI ITOB1IOMJICHHSI-B1IIOB1/1i 200 KOPIHIIA MOB1IOMIICHHS OpraHy JepKaBHOT
¢bickanpHOl cinyxOu mpo B3sATTS IloTouHoro paxyHky, skuii Bigkputuii Kiienty, mo Hanas
JTOKYMEHTH, SIKI MiATBEP/UKYIOTh, II0 KilieHT 3aiiMaeThCcsi HiANPHEMHUIBKOIO a00 TMPOBAIUTH
He3aNnexHy npodeciiiny MisIbHICTh Ha 00K B OpraHax JepxaBHoi (icKanbHOI CiIy:k0u YKpaiHu,

-y pasi nopymenHs Kiieatom//lepxxarenem Bumor 1ux Ilpasun ta /abo Jlorosopy 3a IIpomgykrom
banky;

-y pa3i npunuHeHHs xo4a O ojHi€l 3 MOpYK (TapaHTiii), HagaHUX OyAb-SKOI0 TPETHOI 0CO00I0 3a
30008’ s13aHHsIMU KiienTta nepen bankom no Jlorosopy 3a IlponykTom banky;

-y pa3i BunukHeHHs HecankuionoBaHoro osepapadty 3a [IoTouHUM paxyHKOM 3 BHKOPHCTAaHHSIM
IIK Ta/abo mpocTpodeHoi 3a00proBaHOCTI 32 OBepApaPTOM, MPOIICHTAMHU, KOMICISIMH;

-y pasi Heotpumanns Jlepxxatenem 1K npotsrom 12 (aBaHausTi) MIiCSIIB i3 MOMEHTY YKJIaJaHHS
HoroBopy/ akuenty bankom Ankeru-3asBu Ha Buzpauy Takoi IIK, (B Tomy wumcini B pasi
nepeodopmuerns [1K Ha HOBHIT cTpok nii) 6e3 moBepHenHst KimienTy kxomicii 3a i odopmieHHS
(mepeodopmIiieHH);

- y pa3l orpumaHHs Bix [epxkatens 3asBu/iHQopmaiii mpo BTpaTy, BHKpaJaHHS Ta/abo
nuckpenutanito [1K;

- Yy pa3l HaIXO/UKEHHS JOKYMEHTAJbHUX JdaHuX 3 I1HQopmamiero npo Hamipu Kiienta Ha
HETMOBEPHEHHS KOIUTIB, KpaJliKK1, KOMIIPOMeTallii JaHuX, 3arpo3 3aB/laHHs baHKy 30MTKiB;

- Y pa3i BUSBJICHHS HEIUIATOCIIPOMOYKHOCTI, He3aKOHHOTO BUKopuctanHs [1K, HamaHHs HEZOCTOBIpHOT
iHpopmanii a00 BUHMKHEHHS Y baHKy mizo3pH 111010 BipOriiHOT 3arpo3u HE3aKOHHOTO BUKOPHCTAHHS
[IK [epxarenem, muckpenutauii [IK, B Tomy umcai B pas3l orpuManHs 1H(opmauii npo 1e Bij
[Tnati>kHOT CUCTEMH;

-y pa3i oTpuMaHHs iHpopMarlii po 3BuUIbHeHHS KilieHTa, SKMi KOPUCTYETHCS JIIMITOM OBEpApadTy,
BCTaHOBJIEHUM 3a [IOTOYHUM paxyHKOM 3a Oy/b-SKOI MPOTrPaMoI0 KpPEAUTYBAHHS 3 OTOYHOI'O MICIS
poboTu, 3a3HaueHoro y 3assi-Jlorosopi/JloroBopi/ AHKeTi-3asBi;

- BigmoBu KirieHTa nmoBepHyTH/HenoBepHeHHs KiieHTOM Ha BUMOry baHKy MOMHIIKOBO 3apaxOBaHHUX
Ha [lorounuii paxynok KiieHTa KoITIB;

-3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA YKpaiHH, SIKE PETyJIO€ BITHOCHHU y cdepi 3arnodiraHHs
Ta TPOTUAIl Jeranizauii(BiIMHUBaHHIO) JOXOJIB, OJEP’KAHUX 3JIOYMHHUM IIIAXOM, (iHAHCYBAHHS
TEpOPHU3MY;

- B IHIIMX BHIAJKaX, ependadeHnx mumu [IpaBnmamMu abo YMHHAM 3aKOHOIaBCTBOM Y KpaiHH;

- y pasi ycyHeHHs oOCTaBWHH, IO cTana miacraBoro st (OnmokyBanns) aii 1K, bank mae mpaBo
BigHoBuTH Airo 11K,

2.14.14.1Y pa3i uenoramenHns npotsrom 6 (IllecTw) MicsiiB MOpoCTpodeHOI 3a0OProBaHOCTI 3a
KOMICISIMH, 1110 TTOB’s13aH1 3 o6cmyroByBaHHsM 1P (3a Bunstkom TII "Luxury", "World Elite"), bank
OJI0OKy€ MOXIIMBICTh BUKOPHCTAHHs IUIATDKHOI KapTKH Ta MPUIHMHIE HAapaxyBaHHS TaKUX KOMICIH.
YBunaaky HeCIUIaTH MPOCTPOUYEHOI 3a00proBaHocTi baHk Mae mpaBo misitw 3rigHO myHKTY 3.53.1..
2.14.15.bank BmpaBi 0e3 MOsICHEHHS MNpUYMH BigMOBUTH Yy odopmienHi [IK abo y Bumagky
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nopyuienns Jlepxxatenem ymoB 1ux IlpaBun ta/abo [loroBopy - npunuauty ii (ix) airo. Ipu mpomy,
2.14.16.Y pasi 3niiicnenns [lepxarenem I[IK pospaxynky 3 BuxopuctanHsMm IIK y Bamori, ska
BIJIPI3HSETHCS B1Jl BAJIIOTH PaxXyHKY, 311HCHUTH MEePEPaxyHOK CyMHU 3a ONEpalli€l0 y BAIIOTY PaxXyHKY
3a KypcoM, BCTAaHOBJIEHUM BaHKOM Ha MOMEHT CIMCaHHS CYMH 3 IIOTOYHOTO PaxyHKY, 3 yTPHUMaHHSIM
kowmicii 3rigHo Tapudis Ta ymoB 1ux IIpasut.

2.14.17.3pilicHIOBaTH JOTOBipHE crMcaHHS 3 paxyHKY(-iB) Kiienra, y T.4. 3 paxyHkiB «Hakomuika»
KOIIITIB Ha CyMY IPOBEJCHUX Ollepalliii, Ha ymMmoBax 1ux [Ipasui.

2.14.18.CniucyBati TIOMWJIKOBO TIepepaxoBaHi CyMH, Mmoa0 sKuX KIi€eHT € HeHaIeKHUM
OTpUMyBaueM, y TOMY 4HCIi, KO KIll€eHT He MOBEpHYB TaKy HEHAJIEXKHO OTpuUMaHy cyMmy. KiieHT
nopy4ae baHKy IpOBOIUTH Take CIHCAHHS MOMHIIKOBO IepepaxoBaHMX/3apaxoBaHuX baHkoM cywm 3
[Torounux paxynkiB Kimienra, B 1.4. KiienT nopydae banky crucyBatu 3 Bcix [loToOYHMX paxyHKIB
Knienra xomrtu, mo Oynu momMuiakoBo 3apaxoBaHi bankom Ha Ilorounmii paxyHok Kiienra 3a
ornepauisiMy, B AKMX baHk OyB IJIATHUKOM.

2.14.19.He xommnencyBatu Kiienty komru, siki cnucasi 3 IIoTOYHOTO paxyHKy, omeparii 3a sSKAM
3IACHIOIOTBCS. 3 BUKOPUCTAHHSAM €JEKTPOHHOIO IUIATIXHOIO 3aco0y, BHACIIIOK HE3aKOHHOTO, Ha
nymky Kiienra, Buxopucranus IIK, skmo 10 Takoro ii BUKOPHUCTaHHS MaB Micie xo4ya O oauH
BUIIA/I0K:

- 3giicHenHs [epxkateneM Oyib-skoi onepairii 3 [1K, a6o

- 3paificHenHs [lepxateneM omepaiii 3 oruiaté ToBapiB (poOiT, mociuyr) 3 nHabopom IIIH 3
BUKOpHUCTaHHSM [InaTi>xkHOTO TIpHUCTPOIO, 00

- 3paificHenHs [lepxkaTteneM ormepartiii 3 po3paxyHKoM B Mepexki IHtepHer, abo Oyab-skoi iHIIOL
omepauii 3 BukopuctanusMm [IK 6e3 i ¢i3uuHoro BUKOpUCTaHHSA, a00 HE BHKOHAHHSI/TIOPYIICHHS
Hepxatenem ymoB nux IIpaBun Ta 3akoHomaBcTBa YkpaiHu. KilieHT Hece BIANOBIAAIBHICTH 3a BCl
oriepartii, i1l IPOBEACHHS IKUX HeoOxiaHo BBoauTH [TTH

2.14.20.loctpokoBo posipBaru Bianosiauuit Jlorosip KbO/dorosip 3a [Ipoxykrom/ITociayroro banky
B TIOPSI/IKY Ta Ha IiJICTaBax, BCTAaHOBICHUM IiumH [IpaBumamu.

2.14.21.3nilicHIOBaTH MPUMYCOBE CIHMCaHHS KOIUTIB 3 paxyHKiB KilieHTa y mopsjaky Ta Ha yMOBax,
BU3HAYCHUX IUMU [IpaBriiaMy Ta YMHHIM 3aKOHOJJABCTBOM Y KpaiHH.

2.14.22.Y Bumaaky HEBUKOHAHHS a00 HECBO€YacHOro BHKOHAaHHA KiieHToM Oyab-skoro i3
3000B’a3aHb, nependoaveHoro mumu IlpaBuiamu, abo B pa3l 3aKkiHUYEHHS TEPMIHIB JOKYMEHTaJIbHO
HiATBEPIXKEHOro 3akoHHOro nepeOyBanHs Kiienta Ha Tepurtopii YkpaiHu abo y pasi MOpYyIIEHHS
Krientom nependayeHoro YWHHUM 3aKOHOJIABCTBOM YKpPaiHW TOPSIKY peecTparii HOTro macrmopTHUX
JOKyMeHTiB, baHk Mae mpaBo mpunuHUTH 06cayroByBaHHs KiienTa, nonepenusiu npo ue Kiienra y
MUCBMOBIM  (opMi 13 3a3HAUYEHHSIM KOHKPETHOI JaTH TPUIMHEHHS OOCIyroByBaHHS. 3 JaTu
NPUITMHEHHS O0O0CIyroByBaHHs baHK mpunuHse 3a1HCHEHHsS omepaliii 3 3apaxyBaHHS KOLITIB Ha
[Totouni paxynku KiieHTa Ta HapaxyBaHHS NMPOILIEHTIB Ha 3aJMIIOK KOIITIB (SIKIIO iX HapaXyBaHHs
OyIo nepend6ayeHo ymoBamu BifnosigHoro IIpoaykty Ta Tapudamu).

2.14.23.HanaBatu Kiienty indopmarito mpo cran Horo paxyHKiB, omepariii 3a IKUMH 3/T1HCHIOIOTHCS 3
BUKOPHUCTaHHSAM €JEKTPOHHUX IUIATDKHUX 3aco0iB, B pasi ioro 3BepHeHHs A0 KoHTakT-LeHTpy,
BUKJIIOYHO TMiciis BcTaHOBiIEHHA (ineHTHdikamii) ocobu Kuienra. Ilpu npomy, bank Ta ioro
CHIBPOOITHUKM HE HECYTh HIiSIKOT BIAMOBITAIBHOCTI 32 MOXJIMBI HACTIAKU HaJaHHS Takoi iHQopmarii
3a TeneoOHOM Ta HE BIAMOBIAAIOTH 33 MOXJIMBI HACTIJKM HECAHKIIIOHOBAHOTO BHKOPHUCTAHHS
igmeHTHdIKAIHHUX JaHUX IHIUMH, HiX KimieHTt, ocobamu.

2.14.24 He BukoHyBaTH omeparii, iHimiioBani JJopipeanmu ocodbamu KirienTa Ta/abo He BUKOHYBaTH
3aMoBiJJaIbHE PO3MOPSKEHHS, Hagane KiieHToM BiAmoBimHO 10 yMOB 1ux [lpaBun, skmio Taki il
Knienta/banky He nepenbaveni ymoBamu BinnoBigHuX [Ipoaykrie banky.

2.14.25.3a mepekazamu, IO MiAJATAIOTH BAJIOTHOMY KOHTpPOJIIO 31 CTOpOHM baHKy sIK areHty
BATIOTHOTO HArJSIIy 3TiHO BHMOT 3aKOHOJABCTBA YKpaiHW, baHK Mae mpaBO HE BHKOHYBaTH
npuiiHaTe y BiaginenHi banky/banky mnatikne npopyuenHst Kiienta//loBipeHoi ocobu y pasi
HeBiAnoBiAHOCTI HagaHux Kiientom/JloBipeHOI0 0c0000 MEPBUHHUX JIOKYMEHTIB, MiATBEPIKYIOUHX
METy TepeKa’y KOLITIB Ta JiKepela MOXO/HKEHHS TOTIBKOBMX KOIITIB BHUMOIaM 3aKOHOJIABCTBA
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VYkpainu, nepeBHILICHHS CyMU TepeKa3y J03BOJICHIM cyMi nepepaxyBaHHs Toio. [Ipu 1ipoMy, KOITH
noBepTaroThbes Ha [lorounuii paxynok Kiienra.

2.14.26.3nilicHUTH BiICTYIUICHHS IIpaBa BUMOTH 3a BianoBigHuM JloroBopom 3a Ilponykrom banky y
Oynp-sikiii GpopMmi Oyab-sAKiil TpeTiii 0coO1 y BIAMOBIIHOCTI 3 YHHHUM 3aKOHOJABCTBOM YKpaiHu 0e3
J0JaTKOBOTO TIOTO/KEHHS YMOB Takoro BiactymienHs 3 Kimientom (0e3 3romm Kiienra). Ilpo
3mivicHeHHs Aiit KimienT noBigoMisieTbess baHkoM y muchbMoBii hopmi BiamoBigHO YMOB 1ux [IpaBut.
2.14.27 Bumaratu JOCTPOKOBOTO BUKOHAHHS 3000B’si3aHb KirieHta 3a J[oroBopom y BUNaakax Ta
nopsAaKy nepeadayeHoMy BianosigHuM Jlorosopom ta [IpaBunamu.

2.14.28.Hanpasnsatu KiieHTy BiZOMOCTI NpO BHUKOHAHHS/HEHAJIe)KHE BUKOHaHHS KilieHTOM CBOiX
3000B ' s13aHb 10 JloroBopy (-am), iHIIYy iH(MOpMAaIlito, 0 MOB sA3aHa 3 JloroBopoM, a TaKoX peKIamMHi
MaTepianu, KoMmepIiiHi mpomno3unii banky Ta /abo i#ioro IlapTHepiB 3a IOMOMOTOIO MOIITOBUX
BI/IIpaBlIeHb, EJIEKTPOHHUX 3ac00iB 3B 3Ky, 1H(POPMALIMHOrO TMOBIAOMJIEHHS Ha aJapecy/HoMepa
TenedoHiB, aapecy eneKTpoHHOI momTH, o Oynu Bkazani Kmientom. Ilpu mpomy KitieHT Hece Bci
PH3HKH, TIOB sI3aHi 3 THM, 1110 HaIpaBjieHa 1HGOpPMAIIis MOKE CTaTH BiJIOMOIO TPETIM 0co0aM.
2.14.29.Bumaratu HaJe:KHOTO BUKOHaHHS KirieHTOM CcBOiX 3000B’si3aHb, M0 MependadeHi IUMHU
[IpaBunamu, JloroBopom KBO/[loroBopamu 3a IIpomykrom/Ilocmyroro banky Ta/abo YuHHHM
3aKOHOJIAaBCTBOM YKpaiHH, a TaKOXX 3000B’s3aHb, II0 € KOPECIIOHAYIOUMMH 3 IpaBaMu baHKy, 110
BcraHoBieHi 1umu [IpaBunamu, JloroBopom KBO/[JoroBopamu 3a IIpomyktom/Ilociyroro banky
Ta/a00 YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

2.14.30.3minroBatu Ta nomoBHIOBaTH Tapudu Ta [IpaBmia 3a yMOBH MONEPEIHHOTO MOBIIOMIICHHS
Kirienta nmpo Taki 3MiHU Ta JONOBHEHHS Y MOPSAIKY, BU3HaueHoMY MU IlpaBunamu ta JloroBopom.
2.14.31. AnynioBatu pillleHHS, IIOJ0 BCTAaHOBJIEHHA JiMiTy oBepapadrty 3a I[lponykry «KpenutHa
KapTKay, Y BUIIAJKY, SKIIO KIIEHT HE 3BEPHYBCS 3a €NEKTPOHHUM IUIATOHKHUM 3ac000M mpotsaroM 30
JTHIB 3 IaTH NPUHAHATTS PIILICHHS.

2.14.32.baHk Mae TpaBO 3MIMCHIOBATH KOPEKIII0 BUTPATHOTO JIMITY Ha Oynab-skoMy I[loTouHOoMy
paxyHKy (paxyHKax) HE3aJeKHO BiJ] IpPOrpaMu KpEAUTYBAaHHS Ha CyMy BCTAHOBJICHOTO JIMITY
oBepapadTy 3 ypaxyBaHHIM IPOLEHTIB, KOMICiii Ta mTpagHUX CaHKIiH, SKi MOXKYTh OyTH HapaxoBaHi
3a mepio/l He OubIe HiX 3a MIBPOKY KOPUCTYBaHHS JIMITOM oBepapadTy

— y BUIIQJKY, AKIIO 3a HOMepaMHu TeneoHiB, 3a3Ha4eHUMU KiIi€eHTOM Yy JloroBopi/AHkeTi-3asB1/3asBi-
JloroBopi, He BJaJIOCh BCTAHOBUTH 3B‘s30K a00 3a 3a3HaueHUMM HOMepaMM Oyrna OTpuUMaHa
1H(popMallid, 110 TaKl HOMEpH He HajexaTh KiieHry;

— bankom otpumana iHpopMallis 1moa0 3BUTbHeHHs KilieHTa 3 TOTOYHOTO Miclis poOOTH, B TOM YHCIi
BIJl TpeTiX oci0d, B TOM 4YHCII, AKIIO Taka iH(opmalis crtaja Bizoma baHKy BHAcHiOK aHami3y
omnepauiit 3a paxynkamu Kitienra;

- BIACYTHS 1H(OpMAILlis, 00 MOAATBIIOro MpaleBnamryBaHHs Kiienra,

- icHye iH(popmauisa npo nopymeHHs Kiienrom ymos Jlorosopy Ta / abo Ilpasuu;

- BHUSBJEHI 1HIII (AKTOpPH, IO MOXYTh CBIIYUTH MPO MOXJIIMBI MpoOJIeMH 3 NOJANbIIUM
00CITyroByBaHHs 3a00pTOBaHOCTI.

2.14.33. baHk Takok Mae iHII TpaBa, ependaveHi mumu [Ipasunamu, Jorosopom KBO/JoroBopamu
3a [Ipogykramu/Ilocnyramu banky Ta/ab0 YMHHHM 3aKOHOJABCTBOM YKpaiHu Ta/a0o mpaBa, L0 €
KOpecnoHAylouuMHl 13 o0oB’si3kamu Kiienrta, nependauenumu uumu [lpaBunamu ta/abo 4MHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.15. Bank 30008’ s13anmii:

2.15.1. BinkpuBatu Kiienty Ilotouni paxynku 3/0e3 Bumaui 1K 3a ymoBu Hamanus KitieHTOM
HAJIKHUM YUHOM OQOPMIICHMX IOKYMEHTIB, Nepe0adeHnX YMHHUM 3aKOHOAABCTBOM YKpaiHU, B
TOMY YHCIIl HOpMaTUBHO-TIpaBoBUMH akTamu HamionansHoro banky Ykpainu.

2.15.2. IIpoBomutu cnucaHHs KowTiB 3 [IoTOYHOro paxyHKy B BalIOTI paXxyHKY BiJIIOBIIHO 10
3niicHeHux ormepaiiii 3 BukopuctanHsaM [IK B cymax, siki BUCTaBieHI 10 cIulaTh OaHKaMH 4Yepe3
cucTeMH B3aeMopo3paxyHKy 1 kiipunry MIIC i1 banky.

2.15.3. BukonyBatu posnopspkeHHS KiieHTa Mo po3mopsyDKEHHIO TPOUNIOBUMH KOIITAaMH Ha
[TorouHOoMy paxyHKy IMpH HasBHOCTI JJOCTAaTHbOT'O 3aJMIIKY KOIUTIB Ha BiamoBigHomy IloTouHOoMy
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paxyHKy, mofaHi mpotaroM OmnepamifHoro IHS, 3 ypaXxyBaHHSIM CyM, IO HaIXOAUTUMYTh Ha
MOTOYHUI paxyHOK mpoTsroM OmnepauiifHOro AHsA (MMOTOYHUX HAJXOMXKEHb), TAa HAJIECKHUM UYHUHOM
oOopMIICHUX JOKYMEHTIB, HaJJaHUX BaHKy BiAMOBITHO 10 BUMOT YUHHOTO 3aKOHOJIaBCTBA YKpaiHU Ta
IHIINX HOPMATUBHO-TIPAaBOBUX aKTIB YKpaiHH, a TakoK yMoB 1ux [Ipasui.

2.15.4. HapaxoByBaru Ta crauyBatu Kili€eHTY MpoLEHTH Ha 3ajHMIIOK BiIacHUX KomTiB KiieHra,
1110 3HaxoJAThcs Ha [loTouHOMY paxyHKy, BIAIIOBIAHO 10 YMOB, BuzHaueHux JloroBopom, Tapudamu
banky Ta numu IlpaBunamu

2.15.5. IndopmyBatn Kiienta mpo cran I[loToyHMX paxyHKiB, y TOMY 4YHCI B HIOMICIYHUX
BUITUCKAX.

2.15.6. Ilinmomo6oBo mpwmitmaTu iHGOpMaIlit0o Tpo BTpaTy/Kpaabkky/auckpeauTarito IIK Big
Hepxarens, mo Tteneponam KoOHTakT-eHTPY;, HEraHO MPOBECTH 3aXOJd MO0 OJIOKYBaHHS
aBTopu3auii no I1K nuisxom noctaHoBku ii B enekTpoHHUH CTOIN-CIUCOK, BPaXOBYIOYHM TEXHOJIOITYHI
MoO>MBOCTI baHky, 31iiicHUTH OJIOKYyBaHHS He Mi3HiIe HiX 32 30 XBUJIMH MICIIs MOBiToMIIeHHS banky
Jlep>xarenem mpo BTpaty abo kpaaikky 1K Ta fioro inenTudikarii.

2.15.7.  3niicaroBatu 3aminy 11K, 3rinno 3 Tapudamu, npu HEBIAMOBIAHOCTI (i3UYHUX MApaMeTpiB,
YHACHIZOK SIKMX HEMOXIIMBO MPOBOIUTH omeparii 3a mgomomororo [IK, Ha migctaBi BiAmOBiIHOL
nuchbMOBOi 3asiBu KitieHTa.

2.15.8. Posmictutu Tapudu Ta [IpaBuna Ha iHpopmaliitHo-q0BiAKOBOMY cTeHAl Y Toukax mpomax
banky ta na Caiiti banky. ¥ pasi 3minu Tapudis ado [IpaBuin - He mizHime Hix 3a 30 KalIeHAAPHUX
IOHIB 10 JaTH, 3 $KOI 3acTocoByBaTUMYThcs 3MiHM IlpaBun a6o Tapudis, po3MmicTuTH Ha
iHpopMmaniiiHo-10BiTKOBOMY cTeHal y Toukax mpogax banky ta Ha caiiti banky HoBi Tapudu abo
[IpaBuuia 3 BKa3iBKOIO J1aTH iX BBeleHHs Ta Hajiciaatu Kiienty indopmariiine MOBIAOMIICHHS.

2.15.9. 'V Bumagkax, nependaueHux IllogaTkoBUM KoJeKcOM YKpaiHU, BUKOHYBATH (YHKIIIT
MIOJIATKOBOI'O areHTy.

2.15.10. Mo 10 ciuns namatu Kiienty Bunumcky 3a ioro [loTouHnM paxyHKOM cTaHoM Ha | ciuHs.
ITicna orpumanHs Bunucku KilleHT mpoTsarom Micslsd IOBHHEH HajaTh A0 baHKy mHUCbMOBE
MiATBEP/DKEHHS PO 3aJUIIKA Ha HOTO paxyHKy. Y BHIIAJKY, SIKIIO MiATBEPPKEHHS MPO 3IMMIKH HA
paxyHky Kiienta He orpumaHe baHkKOM mnpoTAroM wMicsnsg, TO I 3aJMIIKA BBaKAOThCA
M1ITBEPHKEHUMU.

2.15.11. Mowmicss go 10-ro yncna micsIs, HACTYITHOTO 3a MicsIeM, 3a KU (HOpPMYEThCSI BUTTUCKA,
(dbopMyBaTH BUIHCKH TPO pyX TpomoBux KomTiB mo IloTounmx paxynkax KiieHTa 3a BHHATKOM
BUIMA/IKIB BIJICYTHOCTI BiIoOpa)keHHsS olepauiil y 3BITHOMY Mepiofi (Micdli) 3a skuil popmyeThcs
Bunucka Tta/abo HamaBatu iX Ha nmuchkMoBY BUMOry KilieHTa He wyacriiie OJHOTO pa3y Ha MICSIIb.
3a3HauyeHi BUMMCKHU, 10 3aMUTYIOThCsl KimieHTOM wacrimie, HiXX pa3 Ha Micsllb, HQJalOThCSA 3a YMOBHU
CIUTaTH KOMICIi 3TiHO 3 AIFOYMMU HAa MOMEHT HaJlaHHs Takoi Bunucku Tapudamu banky, Ta y crocio,
obpanuit Kiienrom 3rigHo Jlorosopy ta mux IIpasui.

2.15.12. 3abesmeuntH KOHQIAEHIIHHICTh iH(OpMAIi MOA0 pyXy Ta/abo 3aIWIIKy KOINTIB Ha
[TorouHux paxyHKax KJi€HTa, 3a BUHSATKOM BMIIAQJKIB HaJaHHs Li€i iHGopMalii TpeTiM ocobaMm y
BUTQ/IKAX, MPSMO Tepe0adeHNX YMHHUM 3aKOHOIaBCTBOM YKpainu Ta/abo rumu [IpaBunamu.
2.15.13. Bci noBigomienHs Ha aapecy KiieHnTa 3/iiicHIOBaTH 3 JOTpUMaHHIM BUMOT 1ux [IpaBui;
2.15.14. JloTpuMyBaTHUCh BUMOT 100 30epekeHHsT OaHKIBChKOT TaeMHHIII 1010 KitieHTa.

2.15.15. IudopmyBaru Kiienra npo 3minu TapudiB y nopsaxy, BctaHoBieHoMY Iumu [IpaBunamu
Ta JloroBopom.

2.15.16. PosrnsgnyTtH npetensito KiieHTa 11010 OnpoTecTyBaHHS OMepalliil Mo CHMCaHHIO KOIITIB 3
[Totounux paxynkiB 3 Bupauero [IK ta nagatu Kiienty oGrpyHTOBaHy MHCBMOBY BIANOBIAb MPO
pe3yabTatu po3risay. CTpok po3risty nperensii ckiagae 1o 180 nHis.

[lomanna KiienTtom 3asBu 1moa0 omporectyBaHHS KiieHTOM omeparii 1o CHUCaHHIO KOIITIB 3
[Torounoro paxyHky He 3BUIbHs€ KiieHTa Big 00OB’A3KYy CIUIaTH CyMH IUIATEXIB, 3a3HAYEHUX Y
BinoBiAHIN Bunucui no [lorounomy paxyHky 3rigHo 3 ymoBamu [loroBopy Ta nux [Ipasui.
[IpoTsirom cTpoky po3risiny nperen3sii KiieHrta 1momo onpoTecTyBaHHs onepalii, siki nepeadadaroTh
cnucanHs kowTiB 3 Ilorounoro paxynky, bank HapaxoBye Ha CyMy CHipHOI TpaH3aKIlii NMPOLEHTH,
IUIaTH 1 KoMmicii y BUMajgkax i1 B po3Mipax, L0 BHUKJIaJeHl y BiamoBigHomy Jlorosopi, IlpaBunax Tta
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Tapudax, 1 axi maoth Oyrtu crutadeHi Kiientom B mopsnky, mnependadenomy JloroBopom Ta
[IpaBunamu.

2.15.17. HapmaBatu KiieHTy KOHCY/NbTAIii MO0 BHUKOHAHHS OIEpAIliii 3TiTHO YMOB BiJIITOBIIHHX
JloroBopig, Ta nux [IpaBu.

2.15.18. Tlosimomusatu Kiienta mpo 3akinuenHs tepminy aii [IK e misHime Hix 3a 10 (xecsTs)
KaJICHJIapHUX JHIB J0 3aKiHYEHHS TEPMiHY HOTO il muisaxom, o oOpanuii KitieHToMm 11 oTpuMaHHs
BUITHCOK Yy BiMoBiAHIHM 3asBi-loroBopi/Jlorosopi.

2.15.19. bank 3000B’s3aHuii Ha BuUMoOry [lepkarens Hagatu iHQopMalilo PO  Kypc
KYMIBJII/TIPOAaKy/KOHBEPTALlii IHO3EMHOT BAIIOTH, KWW 3aCTOCOBYBABCS ITiJ] 4ac 3/(1HCHEHHS omepartii
3 Bukopuctanusm [1K.

2.15.20. BignoimHo a0 yMoOB noroBopy Jlepkarenb KapTku 3000B’s3aHMN Hajgatu OaHKY
iHdopmartio st 3MIMCHEHHS KOHTAKTIB 3 HUM, a bank 3000B’s3aHmii 30epiratu 110 iH(opmartio
MPOTSIrOM CTPOKY Aii JloroBopy.

OO0oB’s130k OaHKy MO0 TOBiTOMIICHHS Jlepkarenss mpo 3aIMCHEH1 omepaiii 3 BHUKOPHCTAHHIM
€JIEKTPOHHOT'O TIAT1KHOTO 3ac00y KOPUCTYBaya € BUKOHAHUM Yy pasi:

- iHdopmyBaHHS OankoM JlepkaTens mpo KOXKHY 3[1HCHEHY OMNEpallil0 BiAMNOBIAHO 0 KOHTAaKTHOI
iHpopmanii, HamaHoi lepxaTtenem;

- BigMOBH [lepxkaTens BiJ OTpUMaHHS MOBIIOMIIEHb OaHKY MPO 3AiHCHEH] omnepailii 3 BUKOPUCTaHHSAM
K. ITix BigMOBOO pO3yMI€ThCS, 30KpeMa, HE 3a3HA4YCHHS B 3asBi-/[oroBopi/AHKeTi-3asBi KOHTAKTHOL
iHdopmartii, HeoOximHO1 A moBimomiaeHHs Jeprkarens I1K npo 3ailicHeHHs oneparliii.

2.15.21. BukonyBaTH iHIII OOOB’SI3KHM, mepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU, y TOMY
YHCIIi HOPMAaTUBHO-TIPAaBOBUMH akTamu HamioHanbHoro 6anky Ykpainu ta numu [IpaBunamu.
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PO31JI 3. HOPAAOK BIAKPUTTS, OBCJIYTOBYBAHHSA TA 3AKPUTTS ITIOTOYHUX
TA JEITIO3UTHUX PAXYHKIB
A. MOPAAOK BIAKPUTTSA, OBCIYI'OBYBAHHS TA 3AKPUTTA IIOTOYHUX
PAXYHKIB 3 BUKOPUCTAHHSAM IIK
3.1. bank namae nociayru Kimienty mozpo Bimkpurts [lotounoro paxyHky 3 BuxopuctaHasMm [IK,
odopmitoe 1K Ta I1IH mo Hei.
3.2. 3anexHo BiJl YMOB, 3a SKUMH 3/11HCHIOIOTHCS IUIATKHI Onepaii 3 BAKOPHUCTAHHIM €JIEKTPOHHUX
IJIaTOKHUX 3ac0o0iB, mpu oOciyroByBanHi [IP MoxyTh 3acTtocoByBaTHCs Je0OeToBa, ae0E€TOBO-
KpEeIUTHA Ta KPEJUTHA TUIATKHI CXEMH.
JlebetoBa cxema mependavae 3aiicHeHHs KiieHTOM TiaThkKHHX orepailiid 3 BukopucranHsm [1K B
MeXax 3aIMIIKY KOIITIB, SIKi OOJIIKOBYIOTBCS Ha HOro paxyHKy, abo 3a paxyHok komrTiB Kiienra 3a
Hanepen omadyeHuMH [1K, siki o6ikoByIOThCS Ha paxyHKY baHKy.
ITin uac 3actocyBaHHs Je0eTOBO-KpeaUTHOI cxeMu KiieHT 3ailicHIOE TIaTDKHI —omepamii 3
BukopuctanHsaM [IK B Mekax 3aquiiky KOIITIB, sIKi OOJIKOBYIOTBbCS Ha MOTO paxyHKy, a B pasi ix
HEI0CTAaTHOCTI a00 BiJICYTHOCTI — 32 paxyHOK HajaHoro baHkom Kpeaury.
KpenutHa cxema nepenbauvae 3xilicHeHHs KiieHToM miatikHuX omnepaiiil 3 Bukopucranusam I1K 3a
paxyHOK KOIITiB, HagaHWX Homy bankom y kpemut abo B Mexax Hamanoro Osepapadty. bank
BinkpuBae Ilorounwmii paxyHok 3 BukopuctanHsM [IK B HamioHanbHiM BamoTi Ykpainu abo B
1HO3eMHIl BaJIOTI HAa CTPOK Ta Ha yMoBax, BuzHaueHuX JloroBopom 3a Ilpomgykrom Banky Ta mummu
IIpaBuinamu
3.3.  Vknanenns [JoroBopy 3a [IpogykToMm BaHKy 3MiHCHIOETBCS OQHHM 13 CIIOCO0IB, MepeI0aueHUX
uumu [ TpaBunamu.
3.4. B pamxkax yknaneHoro Jlorosopy bank odopmiroe Kiienty IIK, monepeanbo o3HaiioMHBIIN
KiienTa 3 mumu IlpaBunamu ta girounmu Tapudamu banky B joctynHiil Gpopmi, HIISIXOM PO3MIIIEHHS
nux [IpaBun ta Tapudis B qoctynmHOMy Micti (Touka npoaax banky ta/a6o Caiit banky Tomo)
3.5.  bank moxe 3ailicHIOBaTH 00cyroByBaHHs [10TOUHOrO paxyHKy 3a JOIIOMOI'OI0 CHCTEM
TMCTAHIIMHOTO O00CIyroByBaHHS Ta OOpOOJIATH AMCTaHIMHI po3mopskeHHs KiieHta 3a ymMoBH
ykinaganHsd ~CTopoHamMHM  BIJIOBITHOIO  JIOTOBOPY MpO  HaJaHHSA  IOCIAYr  JUCTaHLIHHOIO
oOciyroByBanHsl B Cucremi OHzaiH-OaHK, B IKOMY OOYMOBIIIO€ ITpaBa, 000B’SI3KM Ta BiJNOBIAHICTD
CropiH, MOpsAAOK BUPILLIECHHS CHOPIB Y pa3i iX BUHUKHEHHs, OPSI0K B3a€MOJIIT TOILO.
3.6. 3 meroro 3abe3neueHHs Oe3neKu po3paxyHKiB 3 BukopuctanasaMm 1K, bank mae npaso
BcraHoBuTH BIN-nimiTi Ha I1K, a came, pernamMeHTyBaTH KUIbKICTh ONeparliil, cymy ojHiel
omepariii, 3araJibHy cyMy 3a 100y Ta cyMy ojHi€i omeparii 3a BuU3HadeHH mniepion (abo
BCTaHOBJIIOBATH 1HII JIMITH), Ta B OJHOCTOPOHHbOMY HOpPsAKY 3MiHIOBaTH iX. Ilepenik Ta po3mip
BIN-nmimiTiB, BcTaHoBnenux bankom, moBomuThes KimieHTy mnepen yKJIaJaHHSIM —BiAMOBIIHOTO
HoroBopy. KiieHT mae npaBo BcraHoBUTH CremianbHi BUTpatHi JiMiTH Ha [1K nuisxom noganss a0
banky BianmoBigHOI AHKeTH-3asBM NP0 BCTAaHOBIIEHHS JIMITY BHUTpaTHuUX TpaH3akmiii 3a IIK,
caMocTiiHO B cucteMi OniailH-OaHk a0o 110710060BO 3a TenedoHamMu KoOHTakT-LEHTPY, KpiM
IPaHUYHMUX JIMITIB 3 OTPUMaHHS TOTIBKM, fIKI Ma€ IpaBO BCTaHOBIIOBaTH HarioHanpHuil OaHK
VYkpainu BinoBigHO A0 3akoHy Ta/abo MIIC, Ha 6a3i sixoi emiToBano [IK. bank mae npaBo BiiMOBUTH
Kimienty y 3usTT1 BIN- nmimiti Ha [1K, BcTanoBinenux bankom.
3.7.  baHkoM BCTaHOBJICHI HACTYIIHI JIMITH Ha Omeparii 3 IIaTHKHUMHI KapTKaMH:

3.7.1. Jlnst KapTOK 3 YilOM CIIellialbHUi BUTPATHUH JIIMIT:

e Ha omepaiii 3HATTS roTiBKH (q1000Buit mimMit) — 250 000,00 TpH.
e Ha omepalii MOKYIKH - 6e3 JIIMITiB.

BIN- nimiT Ha oneparii B pu3HKOBUX KpaiHax (1o0oBwmii iimit) — 500,00 rpH.

3.7.2. ]lnst KapTOK 3 MarHiTHOIO CMYTOIO CHEIiaTbHIA BUTPATHHHA JTIMIT:

e Ha omeparii 3HATTS roTiBKH (1060Buit mimiT) — 6 000,00 TpH.
e Ha onepauii nokynku-25 000,00 rph.

BIN- mimiT Ha omepartii B pu3uKoBUX KpaiHax (mo6ouii imit) — 500,00 rpH.
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3.8.  Ha 3uarra rotiBku 3 IlorouHoro paxyHky 3a gomomoroio ITK MOXyTe BCTaHOBIIIOBATHCS
JimiTe (€KBIBAJIGHT IIi€i CYMH Y BaIIOTI paXyHKY) 3TiAHO mpaBui Biamosigaoi MIIC.
3.9.  Vxnamanasm JoroBopy banky KiieHT miaTBepIKye CBO€ TONEpEIHE O3HAMOMIICHHS 3
nepemikoM Ta posmipoM CremianbHuX BuTparHux miMmiTiB, BcTaHoBiIeHHMX bankom. KiieHT
MOBIIOMJICHH TMPO ICHYBaHHS pH3MKIB, TIOB’S3aHMX 31 BCTAaHOBJCHHSAM 3a HOro pIIICHHSIM
CrenianbHMX BUTPATHUX JIIMITIB Ha MPOBEACHHS TUIaThKHUX omepanii 3 [1K, 3aificHenHsaM Aii 110710
3MIHW/30UTBIICHHS crierianbHuX BuUTpaTHUX JdiMiTiB Ha IIK, npuiimae Ha cebe Oyapb-iKi pU3HKH,
OB’ s13aH1 3 TAKKM PIIICHHSM Ta CBOIMH JIISIMH 111010 301IBIIICHHS] BCTAHOBJICHNX baHKOM crieriaabHuX
BUTPATHHUX JIMITIB Ha MPOBEJCHHA IulaThkHUX onepariil 3 IIK 1 miaTBepmkye mpuitHATTS Ha cebe
0e3yMOBHOI BIJIMOBIIAJILHOCTI 3a Oyab-fAKi HaciHiaku mpoBeneHHs omeparid 3 IIK y cymi, mo
NePEeBUIILYE BCTAHOBJICHHI baHKOM BHIHM Ta po3MipH CreliaJbHUX BUTPATHUX JiMiTiB Ha Taky [1K.
3.10.  Hakmanenns apemty Ha [loTouHMT paxyHOK a00 IPUIMHEHHS OTIEpalliii 3a HUM, 1110 0OMEXY€E
npaBo KiieHTa Ha pO3NOPSKEHHS KOLITaMHU, MOXIIMBE TUIBKH Y BUIAJKaX, BCTAHOBICHUX YMHHUM
3aKOHOJAaBCTBOM Y KpaiHH.
3.11. V Bunaaky BiakputTs [loTounoro paxysky 3 Bukopuctanusam I1K B iHo3emMHii BaroTi (Honapu
CIIA 4u eBpo), Kiienty ogHouyacHo BinkpuBaeTbes [loTounuil paxyHok 3 Bukopucranusm IIK y
HaI[lOHATBHIA BamoTi YKpainu. Takoxk y mporeci obOcimyroByBaHHs [loTOYHOTO paxyHKY 3
BukopuctanHsm [IK y HalnioHanbHii BamoTi YKpainu y pa3si notpebu 3a 6akanHsM KiieHta MOXKIHBO
BigkputTs [loTouHoro paxynky 3 BukopuctanasM [1K B iHO3eMHiii BaTIOTI Ha MiACTaBl OKpeMoi 3asBU
PO BIAKPUTTA paxyHKY, BiamoBimHo no IHcTpykuii HamionansHoro 6anky Ykpainu «lIpo mopsmox
BIJIKPHUTTS 1 3aKPUTTS PaxXyHKIB KIII€HTIB OAHKIB Ta KOPECIIOHICHTCHKHIX PaXyHKiB OaHKIB-PE3UJICHTIB 1
HEpe3uJACHTIBY, (y pasi, SKIIO BIAKPUTTA TaKOro paxyHKy mnepenbaueno Tapudamu banky 10
BignosigHoro Ilpomykty). 3asBa mpo Bimkpurtss [lorounoro paxyHky 3 BukopuctanHsMm I[IK B
1HO3eMHIH BaJIIOTI MOXe HanpasisTucs 10 banky 3a nonomororo Cucremu OHaiiH-0aHK.
3.12. BaecenHs rpomoBux KomTiB Ha [10ToOUHMIT paXyHOK TOTIBKOIO 3/11HCHIOETHCS:
3.12.1. Ha mizgcraBi HaleKHHUM YHHOM odopmieHoi KiieHToOM 3asBM Ha Iepeka3 TOTIBKH 4epes
MyHKTH TPUIMAaHHS TOTiBKH (poOoue Miclie MpaimiBHUKa, 00JIAIITOBAHE TUIATIKHUAM MPUCTPOEM, STKUH
Jla€ 3MOTy 1HIIIFOBAaTH MepeKa3) Ta MiITBEp/UKYEThCs Buaadero bankoM kBuTaH1ii, 3aBipeHOI MiANHCOM
YIIOBHOB)KEHOTO TIpaIliBHUKa baHKy;
3.12.2. 3 BukopuctanHsMm [IK/um 6e3 Buxopucranns I[IK wuepe3  marixHMA npucTpiii Ta
MiATBEPKYETHCS BUIAUEIO YEKY.
3.13. 3apaxyBanHs Ha [lotounuii paxyHok KilieHTa rpomoBHX KOIITIB O€3rOTIBKOBUM MUISXOM
3/IIACHIOETHCS IPOTATOM olepalliiiHoro qHs baHky B IeHb X oTpuMaHHs baHkoM.
3.14. Bwupnaua KinieHnTy roTiBKoBHX KOWTIB 3 IIOTOYHOTO paxyHKY 3/1HICHIOEThCS:
- 3 Kacu baHKy Ha mijcTaBl HaJIE)KHUM YHHOM oopmieHoi KitieHToM 3asBU Ha BUady TOTIBKU
micis npoBeAeHHd 11eHTudikanii KinieHnTa ta miaTBepaxyeTbes BUiadero bankom apyroro
IpUMIpHMKA 3asBM Ha BUJa4y FOTIBKH, SIKa MIAMUCYEThCS YIIOBHOBAXXEHUM MpalliBHUKOM baHKy;
-3 0()OpMJICHHSIM KBUTAHIIII TJIATKHOTO TEPMiHAIA, YeKka OaHKoMara.
3.15. Bupaua 3a I1IK roriBku uepe3 OaHKOMATH y Mekax YKpaiHM 3[1HCHIOETHCS B TPUBHSAX, a 4epes3
0aHKOMAaTH YNOBHOBa)XEHMX OAaHKIB-EMITEHTIB - y IpUBHSIX abo y BamoTi [loToyHOro paxyHky, 1o
axoro emitoBana IIK. Ilepeka3 3 [lorounoro paxynky KiieHTa rpomoBuX KOIITIB 3A1HCHIOEThCA Ha
MIJCTaBl PO3PAXYHKOBOI'O JOKYMEHTY, CKJIQJEHOro BIMOBIIHO JO BUMOI YHMHHOTO 3aKOHO/JABCTBA
VYkpaiHu Ta HOpMaTHBHO-TIpaBOBHMX akTiB HarionansHoro banky VYkpaiHu, micis HpoBeAEHHS
inenTudikarii Kmienra.
3.16. Po3paxyHKoBHH JOKYMEHT Ha mnepeka3 komris 3 [lotounoro paxynky KiieHTa B HalioHaJdbHIN
BatOTl, npuiiHATUN bankom Big KirieHTa mpoTsAroM omepamiiHOro yacy, BCTAHOBJIEHOTO ISt
3MiMiCHEHHsl oOmepalii B HallOHAJbHIM BamiOTi, baHK BUKOHYE B JIeHb HAJIXOKEHHS TaKOTO
PO3paxyHKOBOTO TOKYMeHTa A0 baHky. Y BHUNaIKy HaJIXOKEHHS PO3PaXyHKOBOTO JOKYMEHTA ITiCIIs
ornepauiiHoro yacy baHk BUKOHYE Takuil po3paxyHKOBHH ToKyMeHT KirieHTa He mi3Hille HaCTyIHOTO
OTIePAIIfTHOTO JTHS.
3.17. Po3paxyHKOBHH JTOKyMEHT Ha mepeka3 kowmTiB 3 IlorouHoro paxynky KiienTa B 1HO3eMHii
BaIOTI, NpuiiHATUN bankom Big KirieHTa mpoTsaroM omepamiiHOro uacy, BCTAHOBJIEHOTO JUIS
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3MiMCHEHHSl oOmepaliii B 1HO3eMHIi BamiOTi, baHK BHUKOHYe B J€Hb HAIXO/KCHHS TaKOTro
PO3paxyHKOBOTO JOKyMeHTa 10 baHky. Y BuUnanKy HaJXOJKEHHs PO3paxyHKOBOIO JOKYMEHTA Micis
ornepauiiHoro yacy baHk BUKOHYe Takuil po3paxyHKOBHM JOKyMeHT KiieHTa He mi3Hille HACTYIHOTO
OIepaLiiHOro JHs.

3.18. 3a 6axannsam Kiienra Ta 3a HassBHOCTI y baHKy TeXHIYHOT MOXKIIMBOCTI, JOKYMEHTH Ha MEpeKas,
o orpuMani Bij KirieHTa micis 3aKkiHUEHHS OIEpaliiHOro 4acy MOXYTh OyTH BHKOHaHI baHkoMm y
TOW K€ JICHb B TiCIsoNepaiifamii yac BiamnoBigHo 10 Tapudis banky.

3.19. Ha miarBep/UKeHHs NPUHHATTA 10 BUKOHAHHS PO3PAXYHKOBOI'O JOKYMEHTA YIOBHOBAa)KEHHM
npauiBHuk banky noseprae KiieHTy npyruii npuMipHUK pO3paxyHKOBOTO TJOKYMEHTA, 3aBIpEHUI HOro
HIIIACOM.

3.20. IlepepaxyBanus KomTiB 3 IIOTOYHOTO paxyHKYy MOXe 3IIMCHIOBATUCS 3a PO3MOPSIKEHHSIM
Kiienra 6e3 moganHs JOKyMEHTa Ha IE€peKa3 B MOPSIKY AOTOBIPHOrO criucaHHs kowTis 3 IloTounoro
paxynky Kiienta Ha kopucTh TpeTix ocid abo Ha BiacHi paxyHku, ski Bimkputi B IIAT «BAHK
BOCTOK» muisxom noganss 10 banky AHkeTn-3asBH, YMOBH SIKOi MalOTh MICTUTH iH(OpMaIrito, sika
noTpiOHa Ui HAaJIEeKHOTO BUKOHAHHS OAHKOM JIOpY4YEHHsI TUIATHHKA, 30KpEMa: YMOBH, 3a SIKUMHU OaHK
MOBUHEH 3[1HCHUTH (3A1MCHIOBATH) JIOTOBIpPHE CIMCAaHHS; HOMEP pPaxXyHKy IJIATHUKA, 3 SIKOTO Mae
3MIACHIOBATHCS JIOTOBIPHE CIMCAHHS;, HA3By OTPHUMYBada; HOMEp i JaTy JOTOBOPY 3 OTPHUMYBAYEM,
SAKUM IepedaueHe IpaBo OTpUMyBaya Ha JOTOBIPHE CIIMCaHHS KOLITIB 3 PaXyHKY IUIATHUKA; MEPETiK
JIOKYMEHTIB, sIKi OTpUMYyBad Ma€ HajaTh OaHKy, IO OOCIyroBye IUIaTHHKA (SKIIO Taka Oyne
nepenbayeHa B AHKETi-3asBi).

3.21. IlepepaxyBanus Ta BHjgada KomTiB 3 IlorouHoro paxynky Kiienrta 3miiicHioeTscsi bankom B
MeXax 3aJIMUIKIB KOIITIB Ha IloToyHOMY paxyHKy 3 ypaxyBaHHSIM HAJIXO/KEHb KOLITIB MPOTAIOM
OTepaliiHOrO Yacy, SIKIIO iHIIe HEe BCTAHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, BKIIOYAIOUU
HOpMaTUBHO-TIpaBoBi aktu HBY.

3.22. OckinbKH Jata Ta 4yac 3aidcHeHHs omnepailii 3a jonomororo [TK Bigpi3HSAETHCS BiJl 1aTH Ta 4acy
¢akTHuHOro crmcaHHs KowTiB 3 [IoTOYHOro paxyHKy, HOpPS/IOK CIHCaHHS/3apaxyBaHHsS KOILTIB 3
[ToTouHOro paxyHKy MOKE HE CITIBIIQJATH 3 YEProBicTIO (JaKTUIHOTO MTPOBEACHHS OIepalii.

3.23. bank 3a0e3neuye 3JIHCHEHHS pO3paxyHKiB B Mexax BuTpartHoro mimity y MNOpSIKy,
neper0aueHOMy YMHHUM 3aKOHOJABCTBOM YKpainu, mumu IlpasBmiamu, loroBopom Ta Tapudamu
banky.

3.24. YV pa3i nasBHOCTI [loTOoWHOTO paxyHKy 3 BHKopucTaHHsAM [IK sx B HamioHampHil Tak i B
1HO3eMHI BaJItOTI BUTPATHUN JTIMIT BU3HAYAETHCS HACTYITHUM YHHOM:

BUTPATHUM JIMIT Ha N Kypc (3rigHO
_ BUTPATHUM JIMIT HA HOTO‘{HOMy
= IToTouHOMY paxyHKy y + . . . X 3 YMOBaMH
PaxyHKy B IHO3€MHIW BAJIKOT1
TPUBHSAX Horoopy)
3.25. YV pasi wnasBHocTi [loTouHOoro paxyHky B iHO3eMHil BamoTi Ta [lOTOYHOTO paxyHKY B

HAaI[IOHAJIBHIN BaJIIOTI MOPSJIOK CIIMCAHHSI CyMH OIepallii € HACTYITHUM:

- Ccyma omeparii cnucyerbcs 3 Toro [lOoTOYHOTO paxyHKY, BajioTa SKOTO CITIBIIAJa€ 3 BaJIOTOIO
omepalii; y pa3i HecTaul KOIITIB Ha I[bOMY PAaxyHKY 3aJIMIIOK CyMM oOllepalii —3 paXxyHKy B 1HIIIH
BaJIIOTI;

- Y BUNAJKY, SKIIO BaJl0Ta omeparii, 37iiicHeH0i B 1HO3EMHIN BaJIOTi, HE CIIBMAJAa€ 3 BAJIIOTOIO
[ToTouyHoro paxyHky, cyma onepauii cnucyerbes 3 [lorouHoro paxyHky B iHO3eMHIH BaitoTi (a y pasi
HEeCcTayl KOIUTIB 3aluIIOK cyMu omepauii — 3 IloTouHoro paxyHKy B TPHBHI) 3a KypcoM, SIKUH
BCTaHOBIIIOETHCA 3T1THO 3 ymMoBaMHu Jlorosopy Ta 1ux [Ipasui.

3.26. bank 3apaxoBye komTu y BamoTi IlorouHoro paxyHky BHeceHi Ha IloTouHmii paxyHOK
rOTIBKOIO (uepe3 kacu baHky) Ta miuaTikHHUM NpucTpiid, abo nepepaxoBaHi B 0€3roTiBKOBOMY MOPSAKY
3 IHIIMX paxyHKiB B baHky, He mi3Hime ABOX onepauiiiHux naHiB baHky Big IaTH Takoro
BHECEHHs/TiepepaxyBaHHs. 3apaxyBaHHs Ha Ilorounmii paxyHok kowTiB y BamioTi [loTouHoro
paxyHKy, MepepaxoBaHUX B OE3roTIBKOBOMY MOPSAKY 3 1HIIMX OaHKIB, 3M1MCHIOETHCS HE TMi3HIIIe
HacTynHoro OmnepariifHoro AHs Micis HAaJIXO/HKEHHS KOIITIB Ha KOPECHMOHIEHTChKUN paxyHOK baHky
IIpu upomy BBaxaeThes, o0 KilieHT mMoroamBcsi Ha OTPUMAaHHS TPOIIOBUX KOUITIB BiJ iHIIOT ocoOw,
HaJaBIM i HeoOxiaH1 pekBi3uTu [loTounoro paxynky Ta/a6o ITK.

3.27. Pexsi3uTH 15 nmonoBHeHHs [1P, 1m0 BiIKpUTI B HAIIOHATBHIN BaJTIOTI:

BUTPATHUN
JMIT

33



OtpumyBay ITAT «bAHK BOCTOK»

PaxyHok orpumyBaua | 29249001

bank orpumyBaua ITAT «bAHK BOCTOK» M®O 307123 €JIPIIOY 26237202

[Ipusnauenns marexy | [lomoBuenus IIP Ne (paxyHOK, 10 3a3HaY€HUN B JOTOBOPiI OAHKIBCHKOTO
paxynky) I1Ib BracHuKa paxyHka, peecTpariiHuii Homep 00IIKOBOI KapTKU
raTHUKa nojaTkis (bakano)

3.28. B HanioHaNbHIH BaJIIOTI TOTIBKOBE MOMOBHEHHS paxyHKy KiieHTa TpetiMu 0oco0aMu MOKITUBE 32
YMOBHU TMpeJ sIBJICHHS MacrmopTa abo IHIIOTO JOKYMEHTa, IO IOCBiaIdye oco0y (y pasi, SKIIOo
00OB’sI3KOBE HA/JaHHS 3a3HAUYEHUX JOKYMEHTIB INepea0adeHo Nil0YyhM 3aKOHOJABCTBOM YKpaiHH Ta
BHYTPILIHIMU HOPMATUBHUMH JJOKyMeHTaMu baHKy).

B iHO3eMHili BaiOTi TOTIBKOBE MOMOBHEHHS paxyHKy KiieHTa TpeTriMu ocobamMu MOKIIMBE 32 YMOBHU
npea’ sIBJICHHS Iacnopra ado 1HIIOro JOKYMEHTA, IO MOCBIIYye 0cOo0y Ta 3a HasBHOCTI HOTapiaJibHO
MIOCB1TYE€HOI TOBIPEHOCT] HAa TIOMTOBHEHHS paxyHKy KiieHTa B iHO3eMHiil BaIIOTI.

3.29. PekBizutn, HEOOXiAHI /UIsl 3apaxyBaHHs KomTiB Ha [lOTOYHHMI paxyHOK B 1HO3€MHIM BalltoTi
po3mimieni Ha Caiiti banky. I[lonmoBHEHHS paxyHKIB 3IIHCHIOETHCS BIJIOBIAHO IO BHMOT
HOpMaTUBHUX TOKyMeHTiB HBY.

3.30. Ilpu mpoBeeHHI omepariiil 3HATTSA TOTIBKH Yepe3 IUIATIXHI MPUCTPOI Ta y BiAUICHHSX, IO HE
BiTHOCATBCS 10 Mepexi baHky, Ta onepauiii 3a MexxaMu YkpaiHu komicii baHKy MOXyTh BXOJUTH J10
CYMH, [0 aBTOPH3YETHCH.

3.31. bank 3piiicHIOE KOHBepTallito cymu aBTropusaiii y BamoTy [IP 3rimHo Kypcy, BCTaHOBIEHOTO
bankom Ha jieHb omeparlii Ta 6J10Kye 1aHy cyMmy Ha [IoTOYHOMY paxyHKY B M€Xax BHTPATHOTO JIMITY.
Kypc Bcranosmoetsess 3 10:00 xoxHOro omnepauiiiHoro aHs. Komicis 3a KOHBepTalilo BXOIUTH Yy
CKJIaJ] CyMH, IO OJIOKYETHCS.

3.32. Ockinbku para 3paiiicHeHHs omeparii 3a gomomoror IIK Biapi3Hs€TbCs Bim JaTH CHUCAHHS
komriB 3 [IP, mix wac 3aificHeHHs omeparlii, 3a SKOK BaJIOTa omeparii Bigpi3HseThCs Bix BamoTH [1P
KypcoBa Pi3HUII, 1110 BUHHKIIA ITi]] 9ac I[bOT0 HE MOKe OYTH mpeaMeToM npereHsii 3 6oky KiieHty.
3.33. ¥ pasi 3upiiicaenns KiieHTOM omepariiii B BaJIIOTi, IO BiAPi3HAETHCS Bij BamtoTu IloTodHOTO
paxyHKy, cliucaHHs KOIITiB 3 [IoTOYHOro paxyHKy 3A1MCHIOETBCS MO KypCy, BCTaHOBJIEHOMY baHkom
Ha JeHb cnucaHHA. [Ipu npomy BaHkoM CTATyeTbCsl KOMICIS 3a KOHBEPTAlll0 BaJIOTH omeparii y
BaIIOTY paxyHKY BianoBinHO a0 Tapuis. ko BamroTa oneparii rpuBHs, €Bpo abo nonap CIIA,
bank koHBepTye cymy omeparii B BamtoTy [loTOYHOTO paxyHKy, B iHIIMX BHIaAKax baHK KOHBEpTye
CyMy KIIpUHTOBUX pO3paxyHKiB B BamoTy Ilotounoro paxynky. Kypcu mnponaxy, oOMiHy abo
KOHBEPTAIIlil BATIOTH, BCTAaHOBJEHI baHkowm, po3MimytoTbes Ha CaitTi 6aHKYy.

3.34. Yci xoMicii mo 31iiCHEHUM ormepalisiM HapaxoByloTbcsi bankoM Ta crutauytoteest KiieHTOM y
HallOHAJIbHIN BaoTi 3 Oyap-skoro IlorouHoro paxyHky 3rizHo 3 aitounmu Jloroopom, IlpaBmiamu
ta Tapudamu, npu HacTaHHi TepMiHIB miuaTexiB. Skmo Ilorounuii paxyHok KmienTta BinkpuTuil B
1HO3€MHI} BajlIOTI, TO 3 METOIO CILJIATH 3a3HayeHuX komiciid, KiieHT nopyyae banky cnmcatu rpomiosi
KOIITH Ta 3/1MCHUTH BiJl CBOTO 1IMEHI, Ta 3a paxyHOK KomTiB KiieHTa mpojax iHO3eMHOI BaIIOTH Ha
Mix0aHKIBCbKOMY BaJIIOTHOMY PMHKY YKpaiHU y CyMi €KBIBaJIeHTHIN Takoi 3a0oproaHocTi Kiienra
3a KypcoM baHky Ha garty mpojaxy, a OTpUMaHi BiJ NPOJaKy KOWITH B HAaLlIOHAJIBHIM BaOTI
3apaxyBaTu Ha BianoBimHui [lorounmii paxyHok KiieHTa B HalllOHadbHIN BaiOTi, JJIS TOMATBIIOL
CIJIaTH Ha paXyHKH HapaxoBaHMX 10Xxo0iB banky. HapaxoBaHi KOoMicCii MiAIATal0Th CIUIATI Y CTPOK - 3
JaTH HapaxyBaHHS J0 7-0ro Yucia MICSI HACTYIHOTO 3a MICSIIEM, B IKOMY BiJI0YJI0Ch HapaxyBaHHS
BIJIMOBIAHUX KOMICIH, SIKIIO 1HIIUKA CTPOK Ui iX criaTh He BctaHoBieHui Tapudamu/IIpaBunamu.
3.35. Cnucanns bankoMm rpomoBux KomTiB 3 [IOTOYHOTO paxyHKY 3IiHCHIOETHCS 3a JOPYYSHHSIM
Kiienra abo 0Oe3 foro JOpydeHHs y BUNAJKax, Meper0ayeHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHH,
BiamoBimauME JloroBopamu Ta rumu [IpaBunamu.

3.36. bank HapaxoBye Ta criauye KiieHTy MpOIeHTH Ha 3JIMIIOK BJIAaCHUX KOMITIB (6€3 BpaXyBaHHS
JMITY oBepIpadTy), o 3HaxoaaTbcsa Ha [loTounomy paxyHky. Cruiata mpoLEHTIB, HApaXOBaHUX Ha
3aJIMIIOK BJIACHUX KOIUTIB, IO 3HAXOJAThcs Ha IloTOYHOMY paxyHKy, 3AiicHIO€ThCs baHkoMm B
OCTaHHIM POOOYMI [EHh KOXXHOTO MICSIsI Ta B JCHb 3aKpuTTs [lOTOYHOTO paxyHKy, MHUITXOM
3apaxyBaHHsl BIAMOBITHUX KOWITIB Ha [loTouHuii paxyHok. HapaxyBaHHS NpOLEHTIB 3I1HICHIOETHCS

34




bankom B Bamori IloTouHOro paxyHKy BHUXOASYM 31 CTaBKM Ta 3 YpaxyBaHHSIM OOMEXEHb,
BcTaHoBleHux B Tapudax. [Ipu po3paxyHKy TMPOIEHTIB Ha 3aJUIIOK BJIACHUX KOINTIB, IO
3HaXoAAThcs Ha [I0TOYHOMY paxyHKY BHKOPHCTOBYETHhCS (DAKTHYHA KUTBKICTH JHIB y MICSII Ta POIl
(dakTt/dakT) Ta BpaxOBYETHCS JICHDb 3apaxyBaHHs KoOIITiB Ha [I0TOUHMI paXyHOK Ta HE BPaXxOBYETHCS
JIeHb CIMcaHHs KowmTiB 3 [IoTOYHOTO paxyHKy.

3.37. 3 xiienTom moxe Oytu ykinanenuid Jlorosip B pamkax [IpoaykriB banky «BnacHuii paxyHOK
[Tpemiym» abo «BnacHuil paxyHoK BinbHHIT.

B pamkax ITpoaykriB 6anky «Bmacauit paxyHok [Ipemiym» Ta «BnacHuii paxyHok BinbHuUi» paxyHOK
B 1HO3E€MHI/ BaJIOTI HE BIIKPUBAETHCS.

3.38. BigkpuTTsa paxyHKiB B iHO3E€MHIM BaJIIOTI BiIOyBa€eThCs TiIbKH 3a TUMH [Ipogykramu banky, B
AKHX 11e iepeadadyeno Binnosinnumu ymoBamu [Ipoaykris ta Tapudamu.

3.38.1. KirieHT Mae 3Mory 3ilCHIOBATH OTepallii 3 KymiBii,po1axxy a0o oOMiHY BaIFOTHUX

miHHOCTe B Oe3roriBkoBid (opmi 3a npomomororo Cucremu OmniaiiH-0aHK; JOKYMEHTalIbHE
oOopMIIEHHS BIAKPUTTS PaxyHKY/paxyHKIB Ta OIepalii 3 KymiBii,Ipoaaxy abo oOMiHY BaJIFOTHUX
LIHHOCTEH B 6€3TrOTiBKOBIH (hopMi 3aiHCHIOEThC 32 onoMoroto Cucremu OHiaitH-0aHK.

3.38.1.1. Ilpu 3nidicHeHHi omeparii 3 KymiBii, mpogaxy abo oOMiHYy BalIOTHHX I[IHHOCTEH B
Oe3roriBkoBiii opmi 3a momomororo Cucremn Owmnnait-6ank y cymi mo 150 000,00 rpuBeHb
(exBiBaneHTi cymu 10 150 000,00 rpuBeHb) BBEIEHHS OJIHOPA30BOT0 MapOIII0 € 000B’ I3KOBHUM.

3.39.0co0uBocTi  06cayropyBaHHsi IloToyHHMX paxyHKiB, BIAKPHTHX BHKJIIOYHO JJIsl
3apaxyBaHHsl Ta BUILUIATH CTUINEH[id, NmeHciii, couiaabHOI 10MOMOru Ta iHIMMX MepeadavyeHux
3aKOHOJABCTBOM YKpPAaiHU CONiaJbHUX BUILJIAT.

3.39.1.Bci moTo4HI paxyHKH, IO BIIKPUTI Ui 3apaxyBaHHS Ta BHUIUIATH CTUICHIIN, TEHCIH,
COL1JIbHOT JIOMOMOTH Ta IHIIMX Nepef0adyeHnX 3aKOHOJABCTBOM YKpaiHM COLlaJIbHUX BHILJIAT Ha 4ac
HaOpaHHg YUHHOCTI 1uMU [IpaBuiaMu BBa)XKaIOTHCS MOTOYHUMH PaxyHKaMH, IO BIKPHUTI BHKIIOYHO
JUI 3apaxyBaHHS Ta BUIUIATU CTUIIEHJIN, NEHCIH,COLIaNbHOI JOMOMOIM Ta IHIIUX IepeadadyeHux
3aKOHOJIAaBCTBOM Y KpaiHU COI[IaJIbHUX BUILIAT, OOCIYTOBYIOTHCS 32 «IEOETHOIO CXEMOIOY.

MoxIMBe TaKOXX BHUKOPHCTaHHS «/1€0eTHO-KpeaAuTHOI cxeMu»( 3 ypaxyBaHHsIM 11.3.39.11.I1paBumn).
KiienT nmoromxyerbes 3 ThM, 110 bank He 3000B’s13aHU HaJlaBaTU KPEIUTHI KOWITH (BCTAaHOBIIIOBATU
JimiT oBepapadry) Ha nepury BuMmory Kiienrta. bank mae npaBo BiAMOBUTH O€3 MOSICHEHHS IPUYMH Y
BCTaHOBJIEHHI (30U1bILIEHH]) JIMITY oBeppadTy Ha ymoBax [Ipasu;

3.39.2.TloTouHi paxyHKH AJSl 3apaxyBaHHSA Ta BUIUIATH BUKIIOYHO CTUIIEHIHM, MEHCIH, coliambHOL
JIOTIOMOTH Ta IHIIMX Ieper0adyeHuX 3aKOHOJABCTBOM YKpaiHU COLIAJIbHUX BUIUIAT B1IKPUBAIOTHCA
BUKJIIOYHO Y TPUBHI.

3.39.3.Ins BiakputTs [loTOYHOTO paxyHKy JUIsl 3apaxyBaHHsS Ta BUIUIATH BUKIIOYHO CTHIICHIIH,
NEHCIM, CcOoILiaJbHOi JIOMOMOTM Ta IHIIUX Meper0auyeHuX 3aKOHOJABCTBOM YKpaiHM COLalIbHUX
purnar, Kmient y 3assi-JloroBopi y psanky «IloTounuii paxyHOK BiIKPUBA€THCS BHUKIIOYHO IS
3apaxyBaHHA™»/3asdB1 MPO BIAKPUTTS PaxXyHKY B psaKy «JlomaTkoBa iHopmamis», y T.4. HUIIXOM
MPOCTABJISIHHS TpadiyHOro mo3HadyeHHs («+»/ «V») Ha TMEBHHUX MICISMX 3a3HAyae, M0 PaXyHOK
BIIKPUBA€ETHCS JJII BUIUIATH BUKJIIOYHO CTHUIIEHMAINA, TEHCIHM, colialbHOI  JOMOMOTM Ta IHIIUX
nepeadaYeHnX 3aKOHOTABCTBOM Y KpaiHU COI[IaIbHUX BUILIAT.

3.39.4.bank 3a0e3mnedye BIAKPUTTS MOTOYHHUX DPAaXyHKIB MEHCIOHEpaM Ta OJepXKyBadaMm COLiaIbHOT
JIOTIOMOTH 'y TIOPSIIKY, BCTAHOBJIEHOMY I[HCTPYKIIIEIO MPO MOPSJIOK BIAKPUTTS 1 3aKPUTTS PaxyHKIB
KJIIEHTIB OAHKIB Ta KOPECHOHACHTCHKUX PaXyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UACHTIB, 3aTBEPAKEHOIO
MOCTaHOBOIO MpaBiiHH HamionansHoro 0anky Ykpainu Bin 12.11.2003 p. Ne 492, 3apeectpoBaHoiO B
Min’rocti Ykpainn 17.12.2003 3a Ne 1172/8493 Ta Buaauy O€3KOIITOBHO IUIATDKHHUX KapTOK 31
CTPOKOM OOCIyroByBaHHsI He OuIblIe OAHOrO pokKy. IliATBEp/KEHHSM MPONOBKEHHS CTPOKY
00CIIyroByBaHHS IUIATDKHOI KapTKW HAa OJUH pIK € iHQopmauiiiHe mnosimomieHHs Big baHky.
Heorpumanus baHkoM muchMOBO Oyab-SKHX 3ariepedeHb BiJ OAep)KyBada MpOTSIroM 7 OHIB 3
MOMEHTY HaJiclaHHA 1H()OPMAIIfHOIO MOBIIOMJICHHS € CBIAOLTBOM IMIPO 3rojJly OJiep)KyBauya 3
MIPOIOBKEHHSIM CTPOKY 0OCITYyTrOBYBaHHSI IUIATIXHOT KapTKH.

3.39.5.bank 3abe3neuye cBoeyacHe, Oe30IUIaTHE, 3a IMEPIIOI0 BUMOTOIO OJIEP)KYBAayiB MPOBEICHHS
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BUILJIAT HAJIGKHUX 1M CyM MEHCIH Ta CcOIliaibHOI OomoMoTd B banky a0o0 3a TOCTaBKOIO JI0JOMY, IO
00YMOBITIOETHCS TOATKOBOIO YTroI010 Mk baHkoM Ta ojepkyBadem.

3.39.6.bank Mae mnpaBo HE 3apaxoByBaTH TpomloBi KomTh Ha [loroyHuit paxyHOK Yy pasi
HEBIJMOBIAHOCTI Oy/b-SKHX PEKBI3UTIB, 3a3HadeHMX B cruckax [lenciiinoro ¢oumgy abo oprany
COIIAIBHOTO 3aXKMCTy HaceleHHs AaHuM [loTtouHoro paxyHky KimieHTa, HaSBHOCTI TaHUX TPO CMEPTh
Knienra, 3akpurtss [lorouHoro paxyHky a0oO NHCHhMOBOI BHMOTH OpraHy COIIaJbHOTO 3aXHUCTy
HACCJICHHSI.

3.39.7.bank 3000B’s3aHUN TOBIAOMUTH BiAmoBigHUN opran [lenciiinoro ¢ouay abo opran
COIIIAJIBHOTO 3aXHUCTy, SKIIO CyMH KOINTiB 3 [10TOYHOro paxyHKYy OIEP)KYKOTHCS 3a JIOBIPEHICTIO
OlpIIe SK OJMH KaJleHJapHUU pik abo He onepkyroThest 3 [loTouHoro paxyHky Oinblie sIK OJUH
KaJICHJIapHUH PiK.

3.39.8.5kmo cymu komrtiB 3 IIoTOYHOTO paxyHKY OAEPKYIOThCA 3a JOBIPEHICTIO OULTbIIE SIK OJUH
KaJICHIapHUK pik a00 He OoJepKyrThcs 3 IoTOYHOTO paxyHKy OUTBII SK OAWH KaJCHIAPHHH DIk,
Knient 3000B’s3anuil mogatu HOBY 3asBy B opraH llenciiiHoro ¢onmy abo opraH couiaabHOTO
3aXHCTy, B INPOTUBHOMY BHWIIAJKy OCTAaHHI MPHUIIMHSIOTH TepepaxyBaHHs komTiB Ha [loTounuit
paxyHOK y baHKy 1 3milicCHIOE BHUIUIaTy depe3 MiANPHUEMCTBA MOMITOBOTO 3B’S3Ky 3a MicIeM
npokuBaHHs KilieHTa B yCTAaHOBIICHOMY TOPSIIIKY.

3.39.9.V pasi naaxomkenHs a0 banky Bimomocreit npo cMepth Kitienra, bank camocTiitHO (y mOpsaKy
JIOTOBIPHOTO CIHCaHHS) 3000B’si3aHuii cnucatu 3 [lorounoro paxynky Kimienta Ta mnepekasaru
opranam IleHciitHoro ¢oHay abo COMIaTBFHOTO 3aXHUCTy HACEIIEHHS CYMH TICHCIH Ta COIiaJbHOL
JIOTIOMOTH, 3apaxoBaHi Ha Takuil [10TOYHMI paxyHOK pa3oM 3 HapaxOBaHUMH Ha HHUX IPOIICHTaMH,
MOYMHAIOYY 3 MiCAIIs, HACTYITHOTO 3a MicsitieMm cmepTi KimienTa.

3.39.10.He no3BonseThcsi mnepekazyBaTd Ha [lOTOYHUN paxyHOK, BIAKPUTHH BHUKIIOYUHO IS
3apaxyBaHHs Ta BWIUIATH CTHIICH[IH, IEHCIHA, COIIaJbHOI JOMOMOTH Ta IHIMUX MepeadadeHnx
3aKOHOJABCTBOM YKpaiHU COLllaJIbHUX BUILIAT OyIb-SKHUX 1HIINUX KOIITIB.

3.39.11.5xmo y Kiienta € GakaHHS KOPUCTYBATHCS IHIIMMU OaHKIBCBKMMHU TIOCIyTaMH, B TOMY
YHCIIl, OTPUMYBATH KPEIUT OBepApadT, 3IHCHIOBATH 3apaxyBaHHS HIIUX HAJIXOPKEHb, TO BiH MOXE
BIIKpUTH Jis 1ux 1uielt IloToyHuii paxyHOK, pEXHUM SKOIO BHU3HAYEHUH HOPMaTHMBHUMHU
nokymeHramu HBYVY.

3.40.I1paBuaa xopucryBanus IIK:

3.40.1.TIK € BnacHicTio banky i He mijIsTae mepeaadi TpeTiM ocodam.

3.40.2.TIK, u1o emityeThcsi bankom, € 3aco6oM 0G€3roTIBKOBUX IMJIATEXiB, 3aCO00M 3HSTTS TOTIBKOBHX
KOIITIB, BHUKOPHUCTaHHS SKOTO PETYIIOETbCS YHHHAM 3aKOHOJABCTBOM YKpaiHH, BKIIOYAalOUH
HopMaTuBHO-TIpaBoBi akTH HBY, 3asBoro-/loroBopom, a Takox uumu [IpaBunamu.

3.40.3.1IK Bumaerbcsi pazom 3 [IIH-xkomom aGo IIIH-xom BcraHOBmIOeThcs B OHaifH-OaHKY/
OaHKIBCHKMX TepMiHaiax B kacax banky/ nuisixom BigmpaBku 3anuty Ha KH6464(Bunmaerses y TTTH-
KOHBepT1 a00 HajacuiaeTbesl y 1H(OpMalIHHOMY MOBIJOMIIEHHI) BIAMOBIIHO A0 YMOB MPOIYKTY, 1,
sxio Buaya [11H xony nependayena ymoBaMH MPOAYKTY.

3.40.3.1. TIK moBuHHa OyTH aKTHBOBaHA JUIsSl MOJAIBIIOI poboTH. [HpopMalito mpo Te, 4 moTpedye
1K akTuBaii noTpiOHO Ii3HATHCS y MEHeKepa, 1o 31iicHIoe Bugauy [1K.

B pasi axmo Knient e orpumye [1IH-koHBepT 1 kopucTyeThes nociyroto ycraHoBku I1IH koxy, BiH
MIPOBOJIUTH BIJMOBIIHY omepauito y BigaineHi banky abo B cuctemi OnnaiiH-OaHK a0o BiampaBiisie
3anut Ha KH6464 mnosinmomnenHs Buny AAAAAA(AAA) *BBBB, ne AAAAAA(AAA)-HOMED
nacnoprta Kiienra 6e3 cepii macnoptHoro nokymenTa, BBBB-octanni wotupu nudpi Homepa I1K.
Omnuara nocnyr ycranoBku I[1IH -xony 3aiiicHioeTsest KnienTom 3rigHo 3 Tapudamu banky, mo aitoTe
Ha JjaTy oIulatu nociayru ycranosku I1IH-kony.

[Tocnyra HajaeThes UIe 32 YMOBHU Mpe] sIBICHHS Macnopra ado 1HIIOTO JAOKYMEHTa, [0 MOCBIAYY€E
0co0y .

3.40.3.2. Tlepma omepamis 3 HoBowo IIK (3a Bumstkom NET.Card) moBuHHa 3miiicHiOBaTHCS 3
BukopuctanuaM [1IH — kony y Oyabp-KHX IUIATDKHUX MPUCTPOSX, 10 MPUIMaIOTh TUIATIKHI KAPTKH Ta
BumMmararoTh BBeaeHHs [1TH — koxy.

36



3.40.3.3. TIK 3 uunom aktuByloThcs 3 BBedeHHsAM I[IIH kony BuximouHo y OaHkomarax abo Ha
OankiBcrkux POS Tepminanax.

3.40.3.4. B pasi sxmo Kiient 6axae ckopuctaruck nociayroto 3mina IIIH koxy, BiH mpoBOIUTH
BIIMOBIIHY omeparlito B 6aHkoMarti baHky, B iHIIOMY OaHKOMATi SIKHH MIATPUMYE IO MOCIYry, abo
3BEpHYTHCS 70 BijiaeHHs banky.

3.40.3.5. Omnara nmocnyr 3minu [1IH kony 3miticHroeTsest Kimientom 3rigHo 3 Tapudamu banky, mo
TII0Th Ha JaTy oruiatu nociayru 3minu [1IH kony.

3.40.3.6. baHk He Hece BIAMOBIAAIBHOCTI 3a HajaHHs nociayru 3minu [1IH kony B 6aHkomaTax 1HITAX
OaHKIB.

3.40.4.bank odopmmroe/namae 1K mo IloTouHoro paxyHky 3a mUchMOBOIO 3asBoro Kimienta. bank
Hajae iMeHHy (mepcoHidikoBany) abo HeimMeHHy (He mnepconidikoBany) IIK, mo Bu3HauaeTbCs
BiamoBimHUMH YyMoBaMu [IpoaykTiB baHky.

3.40.5.Bukopuctanns 1K 3a 10BipeHICTIO HE JOMYCKAETHCA.

3.40.6.Ctpox nii TIK 3a3nHavyenuii Ha mnunpoBid ctopoHi IIK y dopmari micsaup/pik. His TIK
ABTOMATUYHO TPUNHWHIETHCA IMICAS 3aKiHUEHHS OCTAaHHBOTO JIHA MICAILS BiIMOBITHOTO POKY,
3a3HaueHoro Ha nuipoBiil ctoponi IIK. Ilicnms 3akinuennst ctpoky aii [IK/3akputts [loTouHoro
paxyHKy [lep>karens noBuHeH nosepHytH [IK B bank.

3.40.7.Po3paxynku 3 Bukopuctansam [1K 3ailicHiol0ThCs B Mexkax Butparnoro mimiry.

3.40.8.11K o IToToyHOTO paxyHKY BUKOPUCTOBYETHCS JIJIS:

- 3/1IiCHeHHs1 6€3r0TIBKOBOT OIUIATH 3a TOBApH Ta MOCIYTU B TOPTOBO-CEPBICHUX MIANIPHEMCTBAX;

- mepepaxyBaHHs KomTiB 3 [loTouHoro paxyHky Ha iHmi paxyHku KiienTa abo paxyHKH iHIINX 0Ci0;

- JUis OTpUMaHHS TOTIBKOBMX KOIITIB B OaHKOoMarax Ta kacax baHky a0o iHImIMX OaHKIBCHKHX
YCTaHOBAX, Ji¢ po3MimeHuit morotun MIIC,

- JUI BHECEHHS TOTIBKOBHMX KOILTIB Uepe3 IJIaTIHKHUMA NpUcTpiil Kacy baHky;

- IHIIMX omnepariii, nepeadayeHux BiaNOBigHIMH JloroBOpamMu i YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.
3.40.9.11IH BHKOpUCTOBYEThCS [UIsI MIATBEP/UKCHHS TpaH3akiid 3a [loTouHuM paxyHKOM, IO
iHimioBani 3a qormomororo [1K.

3.40.10.Buxopuctanns I[1K 3 meroro, 1mo He BiANOBiga€ YMHHOMY 3aKOHOJABCTBY YKpaiHU, B TOMY
YKCIIl 3 METOI0 OIUIaTH TOBAapiB/IMOCIYT, OOIr SIKUX 3a00pOHEHO YMHHHUM 3aKOHOJABCTBOM YKpaiHH,
3a00poHsi€TbCA. Y BHUNAAKy BusBIeHHS bankom ¢akty BukopuctanHs IIK ans 3;iificHeHHs
npoTunpaBHUX Aiil, bank 3amumiae 3a coboro mpaBo HamaHHA 1H(OpMAIli y TPAaBOOXOPOHHI OpraHu
3TiIHO 3 BCTAHOBJICHUM YMHHHMM 3aKOHOJIaBCTBOM YKpaiHu mopsiikoM Ta OnokyBaHHs [IK BiamoBigHO
1o 1ux I[pasui.

3.40.11.1TpoBeneHHs onepaliii 3 BUAayl TOTIBKOBUX KOWITIB 3 BUKopHcTaHHsIM [IK 3ailicHIoeThCS 3a
HACTYITHHX YMOB:

- B Kacax baHky Ta kacax iHIMX OaHKIB YKpaiHu, 000B’s3k0BOI0 yMOBOw0 € BBeAeHHs [IIH Ta/abo
Mpea’ sIBJICHHST TachnopTy a0 1HIIOrO0 JOKYMEHTY, IO TMOCBIAYYE 0COO0Yy BIAMOBITHO JI0 BUMOT
3aKOHOJIaBCTBa Y KpaiHH;

- KokHa ormepauis 3 BukopuctaHHsM IIK B kacax OaHKIB CYNpPOBOKYETHCS BUIAUOK KBHUTAHIIIL
IUIaTDKHOTO MpucTporo. Jlepkatens, sikuil BiB [1IH, moBuHeH mnepeBipuTH, 1110 BKa3aHa B OTpUMaHIH
HUM KBMTaHLIi IUIATDKHOTO TMPHUCTPOIO CyMa BIAMNOBiAae cyMi (aKTUYHO MPOBENEHOI Omeparlii;
nepxatenb,askuii He BBoAWMB [IIH, mMoOBMHEH NOCTaBUTH CBii MANUC HA KBHUTAHIII IUIATIXKHOTO
MIPUCTPOIO, TMONEPETHHO IEPEBIPUBIIM, IIO0 BKa3zaHa B HbOMY CyMa BIANOBiAae cymi (aKTUYHO
MPOBEICHOT omepailii;

[Ipu mpoBeneHH1 omnepauiidl 3HATTS TOTIBKOBUX KOIITIB 3a JOMOMOTOI0 IJIATLKHOTO MPHUCTPOIO
BBefieHHa IIIH 3aminioe ocoOuctuii mianmuc [epxarens y cymi no 150 000,00 rpusens. Ilpu
3M1ACHEHH1 omeparii 3 KymiBii,poaaxy abo 0OMiHy BaJIOTHUX LIHHOCTEN B 0€3roTiBKOBIN (opMi 3a
nonomororo Cuctemu OnnaiiH-6ank y cymi 0 150 000,00 rpuBeHb BBEIEHHSI OJHOPAa30BOT0 MapoIto
€ o0oB’si3koBUM.SKm0 cyma craHoButh 150 000,00 rpuBens 1 Oublie —mianuc Jlepxkarens €
000B’I3KOBUM.

[Ipn mpoBeneHHi 0€3roTIBKOBHUX IUIaTexXiB 3 BUKOpUCTaHHAM I[IK wepe3 mmarixkHi OpUCTPOi IS
3MIACHEHHsl OIIaTH ToBapiB/mociyr, Jlep)karento HEOOXiMHO MiAMMCAaTH KBUTAHLIIO IIATIXXHOTO
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MPUCTPOIO, TOMEPEAHHO TIEPEBIPUBIIN MPABWIBHICTh 3a3HAUEHOI y KBUTAHII CyMH Ta JaTu
3miMCHEHHs omeparii, abo, skmo mnporo BuMmarairoTh npasmia MIIC, ocobucro BBectu IIIH. Ilicms
MPOBECHHS omepamnii oTpuMaTH o(opMIIeHy KBUTAHIIIO IUIATLHKHOTO HpucTporo. IIpu mpoBeneHHi
Oe3rotiBkoBHX IuiaTexiB 3a mgonomoror bankomarty um IITKC BBeaenus IIIH € o06oB’s3koBuM, a
iITUCAHHS Y€Ky He TTOTPiOHO.

3.40.12.flkmo ToBap mMOBEepHYTHH ab0 TocCiIyra HE OTpUMaHa B IMOBHOMY o0cs3i, Jlepxarensb
CaMOCTIfHO TIOBUHEH 3BEPHYTHUCS, B CTPOKH, BH3HAYCHHI YMHHUM 3aKOHOJABCTBOM YKpaiHH, 110
MIIPUEMCTBA, SKE MPOJIajo TOBap/HE HAlai0 MOCIYTY, MICJIS YOro MpaliBHUK TaKOro MiJIpUEMCTBA
oopmIiroe HeoOX1THI TOKYMEHTH Ha CyMY IIOBEPHYTOT'O TOBAPY/HEOTPUMAHOT MTOCITYTH.

[Ipu Heorpumanni komTiB mpoTsiroMm 10 (mecsatu) xaneHaapHuX AHIB KIliEHT MOBHHEH IMOBIIOMHUTH
mpo 1e baHk A BperyatoBaHHS MUTAHHS 3 MIAMPUEMCTBOM, SIKE MPOJIATI0 TOBap/HE HAAAIO MOCIYTY,
HaJaBIIX KOIi 3BOPOTHOT KBUTAHIII] Ta MEPEMHUCKH 3 TAKUM HIANPUEMCTBOM IO JTAHOMY MUTAHHIO.
3.40.13.V pasi Bunydenns [IK bankomarom, KimienT noBuneH 3BepHyTHCH 10 baHKy /Uit O10KyBaHHS
teneponamu KoHTakT-1IeHTpY.

3.40.14. Knient Hece BiAMOBiZaNbHICTH 3a omepauii, 3aiiicHeni Bcima IIK, Bumymenumu mno ITP.
KiieHT Hece BiAMOBInaIbHICTh 3a 3a00proBaHicTh 1o [1P, BkiItoyaroun 3a00proBaHicTh, 110 BUHUKIIA B
pe3ynbrari onepariit 3 JlomarkoBumu [1K.

3.40.15.Bcs BiANOBIMANBHICTD 32 OIepallii, 10 3AiHCHIOITbCA Y Mepexi [HTepHeT, abo 3a 10moMororo
nomtu/Tenedony, mnokianaerbes Ha J[epxkarens [IK. bank pexomeHIye BUKOPHCTOBYBATH IS
noniOHux omepauiid cremianizoBanuii OankiBcbkuit mpoaykt NET.Card — IIK, ska moxe Oyrtu
BUKOPHUCTAaHA BUKIIIOYHO JUIS 3MIHCHEHHS Omepaiii 3a jgornomoror [HTepHer/momtu/Tenedony. Bes
iH(popMallig, 1mo HeoOXimHa Ui 3Ai1MCHEHHS po3paxyHkiB 3a3HaueHa Ha [IK. Jlana IIK He mae
MmarHiTHOi cmyru Ta [TTH-koxy.

Jlisa 3aMoBieHHs mochnyru/ToBapy mo I[HTepHer, momti, Tenedony ToproBemb MOXKE 3allPOCUTH Y
Hepxarens 11K Bkazatu tun [1K, Homep T1K, tepmin aii 1K Ta ocranHi Tpu mudpu HagpyKoBaHi Ha
cmysi mos nianucy [IK nopsig 3 Homepom (CVC2 ab6o CVV?2) y BiAMOBIIHI OIS 3aIUTY.

3.40.16. KiieHT Hece MOBHY MaTepiasibHy BiOIOBIJAIBHICTH Ta HE Ma€ IpaBa BUMaratu Bij banka
koMmrieHcyBaTu KiieHTy koinTH, siki criricani 3 [IoTouHOTo paxyHKY BHACIHIIOK HE3aKOHHOTO, Ha TyMKY
Kitienta, Bukopuctanss [1K, k1o 1o Takoro ii BAKOPUCTaHHS MaB MicIle Xo4a 0 OJIMH BUTIAI0K:

- 3piiicHenHs [epxareneM Oyab-gKoi onepatii 3 Heto 3 Bukopuctanusam [11H, abo

- 3niiicHeHHs Jlepxarenem omepanii 3 omiuaTd ToBapiB (poOiT, mocayr) 3 Habopom IIIH 3
BUKOpHUCcTaHHsM [InaTikHoro mpuctporo, abo

- 3aiiicHeHHs JlepxareneM omepallli 3 po3paxyHKOM B Mepexi IHTepHer, abo Oyab-sKoi 1HIION
onepauii 3 BukopuctanHsaMm [IK Ge3 i1 ¢i3uuHOro BUKOpUCTaHHSA, a00 HE BHKOHAHHSI/MOPYILIEHHS
Hepxatenem ymoB nux [IpaBui Ta 3aKkoHOAaBCTBA Y KpaiHHU.

3.40.17.ITopsimox 3AiCHEHHS TUIATDLKHUX omepariid 3 BukopuctanHsMm [IK, a Takox mopsamox
BCTaHOBJICHHS JTIMITY oBepapadTy 3a [ToTOYHHM paxyHKOM PETYIIOEThCS YHHHHM 3aKOHO/JaBCTBOM
VYkpainu, Ta ymoBaMu ykianaeHoro 3 Kimientom BianosigHoro [Jorosopy.

3.41.1IpaBunaa 6e3nexu kopucryBanus IIK :

3.41.1.11pu onepxanni [1K [Iepxarens 3000B’13aHNAN TOCTABUTH CBili 0COOMUCTHH mignuc (KyJIbKOBOO
pyukoro) Ha 3BopoTHiM croponi [IK Ha maHem g miANKHCY B MPUCYTHOCTI YIOBHOBAaXXEHOTO
cniBpobOiTHHKA baHky, a Takoxk po3nucarucs B onepxkandi [1K 1 — 3a nasBHocTi- [T1IH-xkouBepTa 3 I[TIH-
KozoM. Y pa3i HasgBHOCTI momrkojpkeHHs KoHBepTy 3 IIK Tta/abo IMIH-xomom mo nei Jlepkatens
3000B’s13aHUN MPOTITOM 2 (ABOX) poOOYMX JHIB MUCHMOBO MOBIIOMUTH Tpo 1me bank mnuwisxom
HaIpaBJIEHHS PEKOMEHJOBAHOIO JIUCTA 3 JOJAHHSIM IIOMIKOJDKEHOro KOHBepTy. HeBuKOHaHHS
JlepxateneM 1[boro 000B’A3KY 3BUIBHSE HOTO B MOAJIBIIOMY BiJl TPAaBOBOi MOXKIIMBOCTI MOCUJIAHHS Ha
nomkokeHHs koHBepty 3 11K ta/abo [1IH-koqoM 110 Hel sik Ha mijacTaBy 3BiIbHEHHS [lepxkarens Bifg
BIAMOBIMANTbHOCTI 32 Oynb-aki Aii 3 [IK Ta/abo moknaganHs Takoi BiMoOBinaasHOCTI Ha baHk.

3.41.2.3a Oynb-akux ymoB JlepxkaTenb 3000B’a3aHuil TpumaTt B TaeMHull pekBizutH I1K, cgii [TTH
Bij iHIMX oci0, He 3anucyBatu [1IH na [1K abo Ha iHImmMX npeamMerax, 110, K IPaBUIIO, 30€pIiratoThCs
pasom i3 IIK. V¥V pasi Brparu/kpaaikku IIK, y pasi, skmo IIIH cramo Bimomo TperiMm ocobam abo
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Hepxatens BusBUB (akT BUMHEHHs Imaxpaiicbkux i 3 [IK, Jlepkatenb mNOBHHEH HeraiHO
noBioMuTH T1po 11e bank 3a teneponammu KonTakt-mieHTpy ab0 B iHIIMH CrOCiO, BUSHAYCHUHA ITUMHU
[TpaBunamu, nist HacTynHoro 6mokyBanHs [1K.

3.41.3. [lepxarens He Mae npaBa nepenaBatu [1K B kopucTyBaHHS IHIIUM 0COOaM.

3.41.4. Bukopuctannsa I1K B migmpuemcTBax Topriimi (IOCIyr) Ta MyHKTI BHAa4i FOTIBKH MOBHHHO
3/ICHIOBATHCA B IPUCYTHOCTI Jlepxatens.

3.41.5.0tpumaru indopmarnito nmo Ilorounomy paxynky abo I[IK [lepxkartens IIK moxe micns
MIPOXOKEHHS BIMOBIHOT 1IeHTH(IKAILII].

3.41.6.V pasi Bix'i3ny 3a mexi Ykpainu Jepxkaremto 1K pekomennyerscs 3arenedonyBatu 10 banky
3a TenedoHamu KoHTakT-1IeHTpyY 1 HajaT iHGOpMaIIio Mpo TePMiH 1 KpaiHy Bix i3ay (Moaopoxi), ae
Moske OyTu Bukopucrana I1K.

3.41.7. 1ns minimizanii pu3uky maxpaicbkoro Bukopuctanis [IK ta 3 meroro Hamanus [lepkaremnto
MOJKIIUBOCTI OIEepaTHBHOTO KOHTpoito omepanid mo [IK, Bank Moxe 3MiHCHUTH MiAKIIOYEHHS
Jlepxatensi 10 MOCIYTd HaAaHHs BUMKCOK 3 [loToyHOro paxyHky abo MOB1IOMIJIEHHS IPO 3I1HCHEHHI
omepauii 3 BukopuctanusaM I[IK B eneKTpoHHOMY BHIUIAII 32 JOTOMOIOI0 3ac00iB €IEKTPOHHOTO
3B’SI3KY (JIUCT €JIEKTPOHHOIO MOIITO0, TEKCTOBE 1H(pOpMAIliiiHE MOB1IOMIICHHS) BIAMOBITHO 10 IFOUUX
Tapudis.

3.41.8.1Ipu Takomy moBimomiieHHi JlepxaTensi BUKOPHCTOBYEThCS KOHTaKTHa iH(popMallis, HaaaHa
Hepxarenem banky npu opopmiienni [1K. ¥V pasi BigmoBu [lepxkaTelns Bijl OTpUMaHHS TOB1IOMJICHB
banky npo koxxHy 37ilicHeHy omeparito abo y BHUMAJAKYy HEMOBiAOMJIEHHS baHKy mpo 3MiHY CBO€T
KOHTaKTHOI iH(popmarii, 0008’30k baHKy 110,10 OBiqOMIICHHS JleprkaTens npo 3/iiicHeH1 omnepartii 3
Bukopuctanusm [1K € Bukonanum.

3.41.9./Ins1 3aMOBIIEHHS MTOCITYTH/TOBapy 1o [HTEepHeT, momTi, TeleOHy TOPTOBEIh MOXKE 3alIPOCUTH
y Hepxkarens [1K Bkazatu tun [1K, nomep IIK, Tepmin aii [IK Ta octanui Tpu mudpu HagpyKoBaHi Ha
emysi gt mianucy K nopsin 3 Homepom (CVC2 abo CVV2) y BiINOBIIHI OIS 3aITUTY.

3.41.10. lepxarens noBigomienuid, mo Bukopuctanus [IK ans pospaxyHkiB B Mepexi [HTepHeT mae
T IBUTIICHAA PU3HUK.

3.41.11 bank momepemkae, IO BcS BIAMOBINATIBHICTH 3a OMepaii, 10 3IIHCHIOITHCS Yy MeEpexki
InTepuer, abo 3a gornomororo nommtw/Tenedony, nokianaerscs Ha [Jepxkarens [1K. bank pekomennye
BUKOPUCTOBYBATH JUIsl TIOIOHUX omeparliil crerianizoBanuii 6ankiBcbkuii mpoaykT Net.Card — I1K,
sKa MOXe OyTM BUKOpPHUCTAHAa BHUKIIOYHO JUIS 3[IACHEHHsS OIepaiii 3a JI0MOMOTOI0
Iarepuer/nomru/Tenedony. Bes iHpopmartis, 1o HeoOXiaHA 17 3IHCHEHHS pO3paxyHKiB 3a3HaueHa
Ha [1K. /lana [1K #e mae marnitaoi cmyru ta [TIH-kony.

3.42. Hocayra 3-D Secure:

3.42.1. B pasi sxmo KitieHT 6axkae ckopucratuch nociyroro 3-D Secure, Bin 3BepraeThest 10 KoHTakT-
neHTpy abo monae a0 baHky Hane:kHUM YHHOM OQoOpMIIeHYy AHKETy-3asBYy Ha MIAKIIOUEHHS 0
nocnyru 3-D Secure/obupae taky mociyry y BiamoBinHii B 3asBi-Jlorosopi. Ilocoyra 3-D Secure
HAJa€ThCs MUSIXOM BiANpaBKH 1H(OPMALIHHUX MOBIIOMICHb Ha MOOUTBHUN TeJIe(OoH, MiIKITI0YCHHA
710 OyJIb-SIKOTO YKpPaiHCHKOI'O OIepaTopy MOOUIBHOTO 3B SI3KY.

3.42.2.Ilocnyra 3-D Secure migxmouaerbes no IIK, Homep skoi Bkaszyerbcsi Kiientom B 3asBi-
Jlorosopi/AukeTi-3astBi Ha migKmoueHHs g0 mocayru 3-D Secure a6o Bkaszanumii Kiientom mpu
3BepHEeHH1 10 KOHTakT — 1eHTpy.

3.42.3. Tlociyra 3-D Secure nepenbavae HaTaHHS MTOBIJOMIICHB 3 OJTHOPA30BUM TapOJICM.

3.42.4. Tekct MOBiAOMIICHHS BKJIIOYA€ B cede, 30Kpema:

- oxHopasoBwuii maponsb (Secure Code);

- CcyMa omepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokn JOCTaBKM TOBIJOMJIEHb, c¢opMoBaHOro baHKOM, 3anexarb BiJ] MOXIUBOCTEH
oTepaTopiB MOOUIBHOTO 3B SI3KY HA MOMEHT 3/I1HCHEHHS.

3.42.6.KiieHT 3000B‘sI3y€ThCcsl CaMOCTIMHO BIAMOBIIATH 3a Mpale3JaTHICTh KaHAIB 3B 3Ky, SKi
3a0e3mevyroTh OTpuMaHHs KITieHTOM MOCTYTH BIJIMOBIIHO 10 YMOB AHKETY-3as1Bl Ha T1AKIIOUYEHHS J10
nocayru 3-D  Secure/3asBu-JloroBopy, a TakOXX CBO€YACHO OIUIAYYBaTH MOCIYTH ONEpaTopiB
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MOOLUTEHOTO 3B*SI3KY.

3.42.7 KiieHT 3000B‘s13aHUI CAMOCTIMTHO KOHTPOJIFOBATH KOJIO 0Ci0, SIKi MalOTh OCTYII 10 MOOUIBHOTO
TeneoHy, a TAKOX MOPSAJOK Ta NUIIXU BUKOPUCTAaHHS OTPUMAHOI 3a JoroMororo nociyru 3-D Secure
iHdopmartii.

3.42.8.0mnata nociyr 3-D Secure 3aiiicHioersest Kimienrom 3rigno 3 Tapudamu banky, mo aifoTe Ha
paty omnatu nmociyru 3-D Secure.

3.42.9.V Bumazaky BiacytHocTi omnepauiil 3a Ilorounnm paxynkom KiieHnrta, KomrTu, nepepaxoBaHi 3a
nociyru 3-D Secure, KitieHTy He moBepTarOThCS.

3.42.10.bank nanmae Kmienty mocayry 3-D Secure 3 ansa momanns KiienTtomM AHKeTH-3asBHM Ha
nigkmrodeHas o nocnyru 3-D Secure/ oOpanns mocinyrm B 3asBi-JIoroBOpi 10 AHS OTPUMAHHS
BiMoBH KitieHTa Bij MOCIYTH 3a BiJIMOBIIHOIO AHKETOI-3asBO0, BcTaHOBIeHOT bankoM ¢opmu, abo
10 npuiHATTS baHkoM pimeHHs mpo BiAMOBY Bix HamanHs nocayr 3-D Secure Kiienty B mopsiaky
nepeabavenomy B nux [IpaBuinax, abo 10 AHS 3aKiHYCHHS CTPOKY HagaHHs nociyru 3-D Secure.
3.42.11.Knient mae npaBo B Oyap-sKuil yac BiaMoBuTHCA Bin nociayru 3-D Secure, nagasmm banky
BiAMOBiIHY AHKeTy-3asBy abo 3arenedonysapmm 10 Konrakt-LleHTpy.

3.42.12.bank 0e3 [ONATKOBHX IHCHMOBHX TMOBIIOMJIEHb MAa€ TMPaBO MPHUIUHUTH HAJaHHS
nocnyr 3-D Secure y Bumaaky mnopymenns Kiientom ymoB nwux I[lpaBun Tta/abo y pasi
posipBaHHs/mpunuHeHHs Aii JloroBopy 3a npoaykToM banky. ¥ pasi BiZMOBH BiJl HaZaHHS MTOCTYTH Y
3B‘s13Ky 3 nopymieHHs Kienrom ymoB JloroBopy abo po3ipBaHHSM/mpUnuHeHHsM il JloroBopy 0y/ib-
akoto 13 CTopiH, rpomoBi KomTu, mo Oymm crmiadeHi 3a mociayry 3-D Secure, Kiienty He
MIOBEPTAIOTHCA.

3.42.13.bank 6e3 10aTKOBHX MHCbMOBHX TOBIJOMJICHb Ma€ MPaBO BHECTH EJICKTPOHHUHN IUIATIKHUIMI
3acid g0 momepennboi peectpauii nmocayru 3-D Secure, sikio eaeKTpOHHUHN TUIATIKHUM 3acid He OyB
BimkroueHui Bix mociyru 3-D Secure/ monepeannoi peecrparii mociayru 3-D Secure pawnire.
3.42.14.bank 6€3 10JaTKOBUX MHCbMOBUX MOBIIOMJIEHb Ma€ MpaBo MiAKIIOUYUTH nociyry 3-D Secure,
y pasi SKIIo s mociyra HajpaeTbes KiienTy 6e3komroBHO, Ta KitieHT He BigMoBHBCS Bija mociyru 3-D
Secure paHire.

3.42.15.Y Bunanky Oaxanns KiieHTa MOHOBUTH OTpUMaHHs MOCiyr, KIi€HT MOBMHEH CaMOCTiHHO
3BepHyTHCS 110 KOHTakT-nleHTpy a0o 3BepHyTHcS B baHK Ta 3alOBHUTH HOBY AHKETy-3asBy Ha
miKITrodYeHHs 10 mociyru 3-D Secure.

3.42.16.bank He Hece BIAMOBIJAIBLHOCTI Ta HE HAJa€ TapaHTId HaJEKHOI, CBOE€YACHOI, SKICHOT
JIOCTaBKH TOBIJOMJIEHb BIAMOBIIHO 10 AHKETH-3asBU/3asiBU-/{0roBopy Ha MIJKIIOYEHHS 10 MOCIYTH
3-D Secure ta nux IIpaBun 3a JOMOMOrow MOCIYT iH(GOPMALIHHUX MOBIIOMJIEHb OINEPaTOPiB
MOOIUTBHOTO 3B‘SI3KYy, @ TaKOX HE BIJINOBIAAae 3a 30epexeHHs KoH(iaeHIiNHHOocTI iHpopMallli 1o
ITorouHOMY paxyHKYy, IO MEPeJaeThCsl 3 BUKOPUCTAHHAM 3a3HaueHHUX 3aco0iB 3B sa3Ky. Takox, bank
HE Hece BIAMOBIAAIBHOCTI 32 HeoTpuMaHHs KilieHTOM MOBiIOMJIEHB, IO HaJCUIAlOThCs baHkoM i
yac HagaHHs Kuienty mocnyr 3-D Secure BiamoBigHO 10 AHKeTH-3asBu/3asBU-/oroBopy Ha
migkmrodeHast 1o nocayru 3-D Secure ta mmx IlpaBmii, Ta/abo HECAaHKIIOHOBAHE PO3TOJIONICHHS
iHpopmanii o I[lorouHOMy paxyHKY, IIIO MICTUTBCS B €EKTPOHHMX IMOBIIOMIIEHHSX baHKy, y Takux
BUTIA/IKAX:

- He3aJeXHI Big baHKy Hempaie3JaTHICThb, IMOIIKOMKEHHs, 3001 abo 1HIINI HEIOJIKM B POOOTI
30BHINIHIX CHUCTEM OOpOOKH 1 mepeaadl JaHuX, Ta/abo 3001 B poOOTI TeneOHHUX MEPEXK 3arajJbHOTO
KOPUCTYBaHHS Ta/a00 MOOUIBHOTO 3B’SI3KY, KaHAJIB 3B A3KY, 1110 BAKOPUCTOBYIOTHCS ITiJ] 4aC HAJAaHHS
nocayr 3-D Secure, y Tomy uucii BHachigok Hecruiatu KitieHTOM mocayr MOOITbHEX ONepaTopiB;

- BTpaTa KilieHTOM MOXXJIMBOCTI KOPUCTYBaHHA MOOUIBHUM TelaeQOHOM (HE3aJIeKHO BiJl IPUYHH);

- BTpara Kiientom MoOibHOTO Tenedony ado ioro nepenava Kiientom Tperiit ocoli;

- 1HIII BUMAJKW HEMOXXJIHMBOCTI BiampaBieHHA bankom Ta/abo orpumanHs Kili€eHTOM eneKTpOHHHX
MOBIIOMJICHh ~ KaHajaMu 3B‘sA3KYy, BH3HAUEHHMH AHKETOIO-3as1BOI0/3asBoO0-/[oroBopom  Ha
nigkmrodeHHs 1o nocayru 3-D Secure He 3 BuHU banky.

3.42.17 KitieHT TOTO/KY€ETHCS, IO €TMHUM JOKa30M HaJlexxHoro HamaHHs barnkom Kiienty mocmyr 3-
D Secure (ix oOcsriB Ta y BIIOBIIHI CTPOKH) € BIMOBI/IHI €IEKTPOHHI 3alMCH B €IEKTPOHHIN Mepexi
banky npo ¢opmyBaHHS Ta BiANpaBiIeHHS MOBIJOMJIEHHS BIAMOBIIHO 1O YMOB AHKETH-3asBH Ha
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migkroYeHHs 10 nocayru 3-D Secure Ta nux [IpaBui. 3a3HaueHi MOBIAOMIICHHS BBRXKAIOTHCSI TAKIMH,
10 MiUIsIraloTh oruiati 3rigHo 3 Tapudamum banky, He3anexxHo Bij (akTy Ta 4yacy iX OTpUMAaHHS
KiienTom.

3.42.18.KieHT MOBUHEH MOBIAOMIIATA baHK TIpo BCi 00CTaBUHU, 10 MOXYTh BIUTMHYTH Ha CBOE€YACHE
Ta sikicHe HajanHa bankom mocmyr 3-D Secure.

3.42.19.Ilpuennannsm a0 myoaigHoi mporno3uiii, BukiaaaeHoi y nanux [IpaBunax, KieHT ycBimomitroe
MiABUILEHUNA PU3MK Ta PO3YMi€, IO MPH BUKOPUCTaHHI MOOIIBHOTO AOAATKY JOCTYII 10 MOOITBHOTO
npuctpoto KitieHta Oe3nocepeHhO BIUTMBAE HAa MOXKJIMBICTh 3IMCHEHHS HECAHKI[IOHOBAHHX
Hepxarenem onepaniii 3a [InaTikao KapTKor/J{ogaTKOBOIO KapTKOm, a oTKe KitieHT camocTiitHO
Hece BIIIOBITAJIBHICTS 3a;

1)

2)

3)
4)

5)

6)

7)

8)

KoH(}ieHiiHicTs OHOpa30BUX mapoiis, napoiis, [1IH, inmux 3aco6iB goctyny Kiienra go
MOOUTHHOTO MPUCTPOIO, MOOLTEHOTO MoaaTKy, [1naTixHo1 kKapTku/ J{ogaTkoBO1 KapTKu;
HAsBHICTh OOMEXKEHb JIOCTYNY 10 MOOITFHOTO MPUCTPOIO (CHCTEMATHYHE OJOKYBaHHS TOIIO)
Ta HaJIIMHICTh Ta JOCTaTHICTh 00paHux KiieHToM 3ac00iB 0OMEXEHHsI TOCTYITY 10 MOOUIBHOTO
MPUCTPOIO (TTapoIiB, O1I0OMETPUYHHX 1AEHTHU(IKATOPIB, YACOBUX IHTEPBAJIIB OJOKYBAaHHS TOIIO),
3a HasBHICTh Ta CBOEYACHE OHOBJICHHS aHTHBIPYCHUX IPOTPaM, BCTAHOBJICHUX HA MOOITBHOMY
IIPUCTPOI;

HEJOMYIIEHHST BUKOPUCTAHHA TpeTiMH ocobamMu MoOUIbHOTO mpucTtporo Kiienra 3i
BCTaHOBJICHUM HAa HOMY MOOUTBHUM JIOJJATKOM;

3a omeparlii, 31HCHEH] 3a JOMOMOI0I0 cepBicy MOOUIBHOTO JOJATKY Ha MOOUIBHOMY MPUCTPOI
Kiienra,

CBO€UYacHe NoBiioMiIeHHS baHKy npo HeoOXiaHICTh 0J0KyBaHHSI TOKEHy, B TOMY YHCII, ajie He
BHUKIIFOYHO: y BHITaKax 3yamy MoOuteHOTO mpucTporo KirieHta abo migo3pu Tpo 3iam,
3aBOJIOAIHHSA MoOuTbHUM TIpucTpoeM KitieHTa TperiMu ocobamu, BTpaTH ab0 MOIIKOKEHHS
MoOGiTBHOTO MPHUCTPOIO, OJEPKAHHSA TPETIMU 0co0aMH IOCTyIy a0 MOOUTEHOTO MPHCTPOIO
a0b0 BUHUKHEHHSI MiJI03pH IPO 1€ YM 1HIIE MOPYIIEHHS Oe3MmeKu Ta JOCTymy 10 MoOiIbHOTro
MPUCTPOIO Ta/abo0 MOOIIEHOTO AOAATKY TOIIIO;

BUjaneHHsd TokeHy 3 MOOINBHOTO JOJAaTKy mepea BUAaIeHHSAM MOOITBHOTO TONaTKy 3
Mo061IbHOTO TIPUCTPOIO;

BuAaJeHHs MoOOUIBHOTO JOJAaTKy mepen mnepenadyetro MoOUIBHOTO MPHCTPOI0 Ha MepepoOKy,
nepes 3HUIICHHSM, Mepenadelo B KOPUCTYBaHHS ab0 y BIACHICTH TPETi 0co0l1 Ta 1HIIUM
BUOYTTSIM MoOinbHOrO mnpucTporo 3 BosoaiHHsA KirieHra, sike BinOyBaeTbcs 3a HoOro
BOJICBHSIBIICHHSIM;

BUKOHAHHS 1HCTPYKLIN Ta mpaBui poOoTH 3 MOOITEHUM JT0JJTaTKOM.

baHk He Hece BiIMOBIJAIBHOCTI 34!

1)
2)
3)
4)

5)
6)

7)

8)

poboty cepBicy MOOIIBHOTO 10AATKY;

HEMOXJIMBICTH 3/IIHCHEHHSI OTepalliid 3a TOOMOTor0 cepBicy MoOITEHOTO J0/IaTKY;

Oyab-skuii  OJNOK, TMpPU3YNUHEHHS, aHYIIOBaHHS a00 TNPUINMHEHHS  BHUKOPHUCTaHHS
Kaprku//lonaTkoBoi KapTKH 3a 10IOMOT010 cepBicy MoO1IbHOTO 10/1aTKY;

KOH(}ieHiHIcTh 1HpopMaii, mo 30epiraeTbcst Ha MoOuUIBHOMY NpHCTPOi, B MOOITBHOMY
JOJATKY;

HiATPUMKY omepaliifHoi cucteMu MoOIbHOTO PUCTPOIO;

nii IIposaiizepa abo Oyap-sAKoi TpeThoi 0COOH, IO 3MIMCHIOIOTHCS B paMKax 00CITyrOBYBaHHS
Mo0GinpHOTO TOJIATKY;

OyIb-sIK1 00CTaBUHU, SIKI MOXYTb NE€pepBaTH, NEPENIKOAUTH a0 IHIIMM YMHOM BIUIMHYTH Ha
¢yHKLiOHYBaHHS MOOITBHOTO J0JaTKy (HEIOCTYNHICTh Mepexi omepaTopa MOOUIBHOTO
3B'SI3Ky, OOMEKEHHSI 30HHM MOKPUTTS Mepeki MOOUIbHOro 3B'A3Ky, mepebdoi B moaaui abo
nepepuBaHHs 6€3IpOTOBOTO 3'€THAHHSA),

o0ciayroByBaHHsA O€3IpOTOBUX MEPEXK 3B'SI3KY, CHUCTEMY BIIKIIOUYEHHS / TepepUBaHHS
0€3ApOTOBOTO 3'€ THAHHS.
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bank He rapanTye KOH(]iIeHIIHICTE 1 Oe3leKy eNeKTPOHHOI Mepeaadi JaHUX Yepe3 CTOPOHHI
I JIKJIFOYEHHSI, K1 He mepeOyBatoTh mif KoHTposieM banky. Kondinenmilinicte Ta 6e3neka nepenadi
JaHUX 3a0€3MeYyI0ThCS BIIMOBITHO 0 PETIAMEHTIB BlIacHUKa MoOOITEHOTO JTOJIATKY.

3.42.20.I1puegnannaM a0 my0aiuHoi mpono3uuii, BukianeHoi y ganux [Ipasunax, KiieHT BBaxkaeThCs
O3HAWOMJIEHUM 3 TUM, LIO:

TokeHizawis Ta omneparlii 3 BUKOPUCTAaHHIM cepBicy MOOUIBHOTO TOJATKy BUKOHYIOTHCS JIUIIIE
3a NiF0YMMH, akTuBoBaHUMHU I[lnatikHumu kaptkamu. [licns 3aBepmenns Tokenizamii Kmient 3
BUKOPUCTaHHAM cepBiCy MOOITFHOTO TOATKy 3a JOMOMOTO0 BiAMOBIAHOrO MOOIIBHOTO MPHUCTPOIO
MOXeE:

1) 3niticHtoBatH 1atexi yepe3 POS-Tepminal, ocHAIICHU 0€3KOHTAKTHOKO TEXHOJIOTIEI0 OTUIATH;
2) 3ailCHIOBATH IUIaTeXl B MOOUIBHUX JoJaTKax Ha MoOiUIbHOMY MpUCTpoi 1 Ha calTax, sKi
HOiATPUMYIOTH PO3paXyHKH uepe3 cepBic MOOIIBHOTO JOJAaTKY.

KiieHT po3yMmi€ 1 MOTOKYETHCS 3 TUM, IT[0:

1) He Bci ropuanyHi ocoOu Ta Gi3uyHI 0COOU-TIIIPUEMIT, SIKi 3IHCHIOIOTH peati3allilo TOBapiB,
BUKOHAHHsI poOIT, HAaJaHHS IOCIYT, a TaKOXX HE BCl YCTAHOBH, SIKI HAJalOTh (HIHAHCOBI IMOCIYTH,
MOXYTb 3a0€3MEYNTH MOKIIMBICTh OILIATH 32 JIOTIOMOT0I0 cepBicy MOOITBHOTO 10/1aTKY;

2) mnnaTbKHI CHCTEMH, YCTAHOBH, SIKI HaJaroTh (DIHAHCOBI TOCIYTH, MOXYTh BBOJUTHU
OOMEKEeHHsI, 30KpeMa, 3a CyMaMH oOIepalliii 3 BUKOPUCTaHHSAM cepBicy MoOUIBHOrO IOIaTKy Ta
BCTAHOBJIFOBATH CBOT1 KOMICIi 11010 TaKKX OIEPaIliii;

3) 3ailicHeHHs orepaliii 3 BUKOPUCTaHHAM cepBicy MOOIIbHOTO TOJaTKy MOKe OyTH 0OMEXEeHO
(GYHKIIIOHANBHICTIO TIporpaMHoro 3abesneueHHs: MoO1IbHOTO MPUCTPOIO, B TOMY 4Hcii, MOOLIBHOTO
JOJaTKY;

4) pocTyn, BUKOPUCTaHHA 1 MOMJIMBICTH 3A1MCHEHHS oOmepaliii 3 BUKOPHUCTAHHSM CepBiCY
MoOinpHOTO JOJATKy 3aJeKHUTh BiJ cepBicy MOOUIBHOTO ITOJATKY, CTaHy MEpex Oe3apOTOBOTrO
3B'SI3Ky, BUKOPUCTOBYBaHO1 [IpoBaiinepom;

5) 3 Oyap-KMX TIHTaHb, IOB'I3aHUX 3 TEXHIYHOI MIATPUMKOW MOOILIBHOTO MPHUCTPOIO,
BHMOTaMHM JI0 NMPOrPaMHOro 1 anapaTHoro 3abe3neueHHst KilieHT moBHHEH 3BepTaTucs 0e3rnocepeHbo
10 CepBICHOTO IEHTPY BUPOOHUKA TaKOro MOO1JIbHOTO IPUCTPOIO;

6) mopsiioK OTpUMaHHs 1 00poOku Oynb-skoi iHpopMaii, sika onepxkyeTbest [IpoBaiinepom B
npoueci BukopuctanHd KilieHTom cepBicy MOOUIBHOTO J0JAaTKy, PETYNIOETbCS JTOTOBOPOM MIiX
Knienrowm 1 [IpoBaiinepowm;

7) Ilposaiinep, omeparop MOOUIBHOTO 3B'SI3KY, IMOCIYraMH SIKUX KOpPHCTYeTbesi KimieHT, iHmm
ocoOu, 3anisHi B 3a0e3nedyeHHi poOoTH cepBicy MOOUIBHOTO J0JaTKy, MaloTh CBOi yMOBH
0o0cmyroByBaHHs 1 MOJMITUKH KoHDiAeHIiitHOCTI. [lepenaroun 3a3HaueHUM 0cobam CBOi MEPCOHABHI
JlaHi, BUKOPUCTOBYIOUYM MOCIYTH a00 BIJBIAYIOUM CaiTH B MepexXi iHTepHeT 3a3HaueHux oci6, Kiienr
npuiimMae ix yMOBH 00CIyTOBYBaHHS 1 MOMITUKU KOH(1AEHIIHHOCTI.

3.43.HecankuioHoBaHuii oBepapagr.

3.43.1.HecankuioHoBanuii osepapadgt 3a [loTouHMM paxyHKOM BHMHHKa€e 4Yepe3 OCOOIMBOCTI
3/1HCHEHHS PO3paxyHKiB 13 3acTocyBaHHAM miaTixkHUX [1K, 30kpema, ane He BUKIIIOUHO:

- HaAXOJDKeHHS J0 KIIpUHry omepauiid, 3a skumu MIIC He Hancwiana banky mnatixHe
noBimomiieHHs, abo MIIC nHancunana banky miati>kHe MOBiIOMJICHHS, ajie BiJIMOBIIHA cyma He Oylia
6mokoBana Ha [lotouHomy paxynky Kiienta ans 3abe3neueHHs WOro 3000B’s3aHb 3a 3/1HCHEHOIO
orepailiero, abo Taka cyma 0ysa po30JI0KOBaHa J10 HAJAXOKEHHS 3 MJIATLHKHOI cucTeMu 1H(opMalii 3a
pe3yabTaTaMy KJIIpHHTY;

- 3[iliCHeHHs olepalliil y BalroTi BIAMIHHIN BiJl BaJIIOTH paxyHKY BHACIIOK KypCOBHUX Pi3HHUIIb, IO
BUHUKAIOTh y PO30IKHOCTAX MK JTHEM 3A1MCHEHHs TpaHcakiii (OJIOKyBaHHS KOILITIB 32 KypCOM JTHS
orepariii) Ta JHEM OIUIaTH TpaHCaKLii (CIMCaHHS KOWITIB 32 KypCOM JIHSI CIIUCAHHS);

- HapaxyBaHHS Ta yTPUMaHHS MPOLIEHTIB/KOMICIH Ta IHIIMX MJIaTexXiB, nependaueHux Tapudamu;

- 37iiicHeHHs TpaHcakuii 0e3 aBropusaii [1K;

- MOMMJIKOBOT'O CIIMCAHHs MO MpUYMHI 30010 B poOoTi [IporieciHroBoro neHTpy abo BUKOPUCTAHHS
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KOIIITIiB 32 HOMUJIKOBO BCTaHOBJICHHMM J1iMiTOoM Ha [1K;

- CIMCaHHA MOMHWJIKOBO 3apaXxOBaHUX KOIITIB.

Po3wmip HecankuionoBanoro oBepapadTy Ta yac ii BAHUKHEHHS HE € IPOTHO30BaHUM.

3.43.2. lnem BuHukHeHHs HecankiioHoBaHoro oBepapadTy € JAeHb BUHMKHEHHS 3a00pTOBaHOCTI IO
[ToTouHOMY paxyHKY, sika IIepeBUIIy€e po3Mip BurpaTaoro gimiTy.

3.43.3.IToramennst HecaHkiiioHoBaHOTO OBepApadTy 3MIMCHIOETHCS IUIAXOM MOonoBHEeHHs [oTouHoTo
paxynky. Jlaroro morameHHs HecaHKIIIOHOBaHOTO OBepApadTy BBaXKAETHCS JaTa, KOJIU BHACTIIOK
3apaxyBaHHsi Ha [loTounuii paxyHok KilieHTa rpomoBuX KOILITIB 3aJMIIOK KOWITIB Ha [loTouHOMY
paxyHKy Ha KiHEIlb ONEpalliiiHOTO JHS MepeBUINye ButpaTHuii miMir.

3.43.4.HecankuionoBanuii osepapadt mae Oytu morameHuil 10 10 ymciaa Micsis HACTYIHOTO 3a
MiCSIIIEM BUHUKHEHHS HECAHKI[IOHOBAHOTO OBepapadTy, SKIIO IHIIE HE MepeadadeHe y BilOBITHOMY
Horosopi, nux [Ipasunax, Tapudax, a Takox y kinneswuii Tepmin aii I[1K.

3.43.5.Knient crutauye banky mpoieHTH 3a kopucTyBaHHsS HecankiiionoBanuM osepapadTom go 10
Yrciaa KOXKHOTO Micsls 3a CTaBKOW, sika 3a3HadyeHa B Tapudax, sSKmo iHme He nepeadaveHe y
BinnoBigHoMy JloroBopi, uux Ilpasunax, Tapudax Ilponentu 3a kopucryBanHs HecankiioHoBaHUM
oBepapadTOM HaApaxoOBYIOTbCS baHKOM Yy BaJIOTI OCHOBHOTO pPAaxyHKY MIOACHHO, Ha CyMy
BHKOPHCTAHMX KOINTIB CTAHOM Ha KiHEI[b KOXKHOT'O JHS BHXOASYM 3 (DaKTHYHOI KUIBKOCTI JHIB B
Mmicsmi HapaxyBaHHs, Ta 360 gasMu B poui (hakt/360). [Ipu HapaxyBaHHI MPOIEHTIB BPAaXOBYETHCS
JIeHb BUHHKHEHHS Ta HE BPAaXOBYETHCS JICHb IMOBEPHEHHs 3a00proBaHoCTi 3a HecaHkIilioHOBaHUM
oBepapadrom.

3.43.6.B pasi HemorameHHs 3a0oproBaHocTi 3a HecaHkiiioHoBaHMM oBepapadTOM, B TEPMiHH,
nepenbaveni BignoBigHuM J[loroBopom, Tapudamu Ta nmmu IlpaBumamu 3a0oproBaHicTh 3a
HecankuionoBanum oBepapapTOM BBaXKAETHCS MPOCTPOUEHOIO 3 HACTYITHOTO ONEPallifHOTO JIHS.
3.43.7.B pa3i HecruiaTd 3a00proBaHOCTI 3a TPOIEHTAMH B CTPOKH, BCTaHOBIEHI JloroBopowm,
Tapudamu Ta [IpaBunamu 3a60proBaHiCTh 3a MPOLIEHTAMU BBAYKAETHCSI POCTPOUCHOIO.

Crutara mpoueHTIiB 3a KopucTyBaHHA HecankmioHoBaHuM oBeprpadrom y pasi apemry [loTounoro
paxyHKy 3A1MCHIOETHCS NUISIXOM CIUIATH CyMH 3a0OprOBaHOCTI HA BIAMOBIAHI paxyHKH ISl OOJIKY
HapaxoBaHUX MPOLEHTIB.

3.44.00cayroByBaHHsl MOTOYHMX PaxyHKiB 3 Bukopuctanusm I[IK 3 BcTraHoBieHHM JiMiTOM
oBepapagry:

3.44.1YMoBH, NOPSIAOK HALAaHHA Ta KopucTtyBaHHs OBepapadrom

3.44.1.1. bank wmae mnpaBo BctaHoBUTH Kuienty JliMiT oBepapadTy, BIANOBIAHO 1O YMOB
BianmoBigHoro JloroBopy, ykinaaeHoro 3 Kiienrom Tta 1ux [lpaBun (Hamami — Takox Jlorosip
oBepapadry). KimieHT moromxyerbest 3 TUM, 110 baHk He 3000B’s3aHUIl HaAaBaTH KPEAMTHI KOLITH
(BcTaHOBIIOBAaTH JIMIT oBepapadTy) Ha nepury Bumory Kiienra. bank Mae mpaBo BiAMOBUTH 0e€3
MOSICHEHHSI TIPUYMH Y BCTAHOBJIEHH! (30UIbIIEHHI) JIMITY oBepiapadTy y pasi 3a3HaueHHs B 3asBi-
noroBopi/JloroBopi HeBipHOi i1H(MOpMaIlli, HecTiiikoro (iHaAaHCOBOro cTaHy a00 HASBHOCTI 1HIIUX
nanux (y 1.4. nepenbadenux m. 3.44.1.13 nux IlpaBwmi), siki cBiAYaTh PO HASBHICTH MiJABHILIEHOTIO
KPEIMTHOTO PHU3UKY Ta HEMOXJIMBICTh BCTAHOBJIEHHS (30UIbIIEHHA) JIMITY oBepapadrty. Y pasi
NPUITMHEHHA Jii 00CTaBUH, 110 OYJIM MiJCTaBOIO JUIS BiAMOBU y BCTAHOBJIEHH! (30UIBIICHH1) JIMITY
oepapadty, bank mae mpaBo 10 3akiHYeHHs cTpoky Aii JlimiTy oBepapadTy, 3a3Ha4eHOro B 3asiBi-
Horosopi/JloroBopi, BcranoBuTu KimienTy nimMit oBepapadty (3 ypaxyBanusMm 1 3.44.1.5 IlpaBuin) ta
noBiomutn KimienTa nuisxom, nependoadennm 1. 3.44.1.6. mux [pasu.

3.44.1.2. bank mae npaBo BcraHoBHUTH I padix 3HmkeHHs JlimiTy oBepapadty.

3.44.1.3. OsepapadT HaTAETHCSA MUITXOM 3IHCHEHHS OTUIATH ONEpalliid /lepeKasy KOIITIB y CyMi, 1110
MEPEeBUIILYE 3aJMIIOK BIACHUX KOIUTIB KilieHTa Ha MOTOYHOMY paxyHKY, ajleé B MeXax MOTOYHOIO
miMiTy oBepapadTy, BU3HaueHoro y JloroBopi abo 3MiHEHOTO BiAMOBIAHO 70 yMOB JloroBopy Ta mux
IIpaBun. 3a paxyHOK oBepapadTy HE BUKOHYIOTHCS IUIATDKHI JOKYMEHTH Ha NPUMYCOBE CIIMCAHHS
KOUITIB 3 TOTOYHOTO paxyHKY. 3a paxyHok OBepapadTy MOXYTh BUKOHYBAaTHUCS Omepalii y MOpsIKy
JIOTOBIPHOTO CIMCAaHHS KOWITIB Ha KOpUCTh baHky y Bumagkax, nepeabadeHux JloroBopoMm Ta
[IpaBunamu.
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3.44.1.4. Jlimit OBepupadty po3paxoByeTbcsi BaHKOM caMOCTIHHO BiJMOBIZHO O BHYTPIIIHIX
npornenyp banky, ymoB JloroBopy Ta nux IlpaBmi. MakcumanbH#id JiMIT oBepapadTy BiAMOBIIHO 10
koxkHoro Ilpoxykry BcranoBmoerscsi B bronerensix Ilpoxykry/IIporpamax kpeauryBanHs banky Ta
BH3Ha4YaeThes B 3asaBi-/{oroBopi/lorosopi.

3.44.1.5. Kiientr nHagae mnpaBo banky camocTiiiHO 3MiHIOBaTH (3MEHIIyBaTH, 30LIbIIyBaTH,
aHymoBaTtu) po3Mip JlimiTy oBepapadTy y Mexkax MakcumanbHoro JliMity oBepapadTy, BU3HAYEHOTO
Horosopowm. IIpu oMy Bank 1 KimieHT moropkyroTses, 1o 104aTkoBa yroaa 10 JloroBopy npo 3miny
norouHoro JlimiTy oBepapadTy He ykianaerbesd. YkianaHHs JloroBopy € mpsMor 1 6€3yMOBHOIO
srogoro KiienTa Ha mpuiHATTS Oy/Ib-sIKOTO PO3MIpY JIIMITY OBepApadTy, BCTAHOBIEHOTO baHKOM.
3000B’s13aHHs baHKy 1110710 BCTAaHOBJIEHHS/3MIHHW/aHYIIOBaHHS JIIMITY OBeppadTy BUHUKAIOTH 3 JaTH
MPUAHATTS BiIIOBITHOTO PILICHHS YITIOBHOBaYKEHUM OPTaHOM/TIOCaI0BOI0 0c00010 baHKy.

3.44.1.6. Ilorounmii mimiT oBepapadTy (MMIT 1O 3anuTyeThcss KIIIEHTOM Ta € TMOTOKEHOI0 3
bankom cymoro Kpenuty) Ta iHIII yMOBU HaJaHHS KpPEAWUTY, KpiM BH3HAYeHHX HuMHU llpaBumamuy,
BH3HAYAIOTHCs TAKOXK B 3asBi-Jlorosopi/{orosopi.

[Totouynmii nimiT oBepapadTy Moxke OyTH 30LIbIICHUWH NUISXOM aknenty baHkom AHkKeTu-3asBu
KiienTa npo 36ins1ieHHs aimMiTy oBepapadTy. bank akientye taky AHKeTy-3asBy, IUISIXOM 11 MiANUCY
Ta AoBeAeHHs 10 KiieHTa HOBOrO IMOTOYHOTO JIMITY OBepApadTy TEKCTOBHUM IOBiJOMIICHHSM
(inpopmariitHuM MOBITOMIICHHSM ) B €JIEKTPOHHOMY BHIJIAII Ha HOMEP MOOiLIbHOTO TenedoHy Ta /
a00 3a3HauEHHIM HOBOTO JIIMITY OBepApadTy y BUIUCIII MO BiIIIOBITHOMY PaxyHKY KJTI€HTA.
[Torounuit miMiT oBepApadTy Moke OyTH 3MEHIIEHHH IIIAXOM akuenty bankoMm AnkeTtu-3asBu
Knienra npo 3MeHmeHHs mimity oBepapadty. HoBuii moTounuii nimiT oBepapadTy HOBOIUTHCS IO
Krnienta iHdopManiiHuM MOBIAOMIICHHSIM Ta / abo 3a3Hau€HHSM HOBOTO IIMITY oBepApadTy y
BUITUCIII IO BiJINIOBITHOMY PaxyHKY KJTi€HTA.

Y BuUMmanKy, fKIIO HOBUK IiMIT oBepapadTy MeHme ¢GakTUyHOI CyMH 3a0OpProBaHOCTI 3a
oBepapadToM, cymMa IMEpPEeBUIICHHS 3a0OPTOBAaHOCTI HAJl HOBHUM JIMITOM, CTa€ MPOCTPOYCHOIO Ta
nijuisirae criati KiienToM noynHarouu 3 JHS, KOJIM TaKUi JiMiT OyB 3MeHIeHui. [Hdopmalisa moao0
BCTaHOBJIECHHs abo 3MiHy JlimiTy oBepapadty, crpoky nii mimity, rpadiky 3HmwKeHHS JliMiTy
oBepapadTy abo BiAMOBY y BCTaHOBIJIEHHI JIMITY oBepapadTy (y T.4. aHYJIIOBaHHS) Ta LI0J0 CTPOKIB
BBEJICHHS JIIMITY B JIi10 3a3Ha4aeThes /noBoauThest bankom no KiienTa y momicsuHii BUNTUCIT, Ta/abo
iHpopMaLiHUM TOBIIOMIIEHHSIM, 3a3HAYA€ThCS Yy BHUMMCLI MO PAaxXyHKY Ta/abo i3 3acCTOCYBaHHSIM
miatikHoro mnpuctporo. Ilpu npomy baHk caMocTiiiHO Ta Ha BiracHUM po3cyn oOupae 3aci0d
iHpopmyBanHs KiieHTa mpo BcraHOBNEeHHs, 3MiHy JliMiTy oBepapadTy, rpadiky 3HMxkeHHs JliMiTy
oBepapadTy abo BIIMOBY y HOTO BCTaHOBJICHHI (y T.4. aHYJIOBaHHS) Ta HIOJI0 CTPOKIB BBEJICHHS
JIMITY B JIiIO.

3.44.1.7. VY Bumanxy, skmo KiieHT He moromuThes 31 3MiHOIO cymu Jlimity oBepapadty (y pasi,
AKIO (akTUyHa 3a00proBaHICTh 3a OBepAAapTOM HE MEPEeBUIIYE HOBOTO 3MEHLIEHOTO JIMITY
oBepapadTy) Tpo SKUI BiH OyB MOBIJOMJICHMM BHINE€3a3HAUYEHUM CIIOCOOOM, BiH 3000B’s3aHUN HE
nizHime 10 (mecATH) KaJleHAApHUX JTHIB MIcis iHGOPMYBaHHS HOro Mpo 3MiHY JIIMITY oBepapadry,
MOBIIOMHTH TIPO 1€ baHK NUISIXOM HalaHHS MUCHMOBOI 3asBH Ta TIOBEPHYTH B TIOBHOMY 00CsI31 CyMy
oBepApadTy IIISXOM IOTalleHHs HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIUIATUTH TPOLEHTH,
KOMIiCii 32 1or0 KOPUCTYBaHHS Ta iHIII IJ1aTH, iependadeni JJoroBopom, [IpaBunamu ta Tapudamu. YV
pasi, akmo baHk y 3a3HaueHUil CTPOK, HE OTPUMAE BiIIOBITHOTO MHCHMOBOIO IOBIJOMJICHHS Ta
MOTalIeHHs] B IOBHOMY 00CS31 cIjlaTH HasiBHOI 3a0oproBaHocTi o OBepapadTy, CIIaTH MPOLEHTIB,
KOMICiif 3a HOro KOpUCTYBaHHS Ta IHIIMX IulaT o nepeadadeHi IlpaBunamu, JloroBopoM Ta
Tapudamu, HoBHit JIimMiT OBepapadTy BBakaeThcs moroxeHUM KitieHToMm.

3.44.1.8. bank nagae Kiienty OBepapadT Ha yMOBaxX CTPOKOBOCTI, BIAKJIMYHOCTI, TOBEPHEHHS Ta
TUTaTH 32 KOPUCTYBAHHSI.

3.44.1.9. OsepapadtT HamaeTbCs AN 3aJ0BOJEHHS croXuBuux moTped KirieHnra (cmokuBada)
BUKIIIOYHO Ha mnpuadaHHS ToBapiB( poOIT, MOCiayr) s 3aJ0BOJIEHHS MOTped, HEe MOB’SI3aHUX 3
H1ANPUEMHUIIBKOIO, HE3aJIEKHOI0 MPO(deciitHO0 MisIBHICTIO a00 BUKOHAHHIM 00O0B’s3KiB HaliMaHOTO
mpaiiBHUKA. YKiaaeHHs J[oroBopy Ha BCTaHOBIICHHsI JIMITY oBepapadTy Moke OyTH TOB'SI3aHO 3
HEOOXiTHICTIO OTpuMaHHs KIli€eHTOM J101aTKOBHX YM CYMYTHIX MOCIYT KPeIUTOAaBIst abo TpeTiX ociO.
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Knient mae mpaBo ykiactu J[oroBip Ha BCTaHOBJICHHS JIIMITY OBepApadTy Y CYIYTHIX MOCIYT 3
00paHOI0O HHUM TPETHOIO O0CO000, BKJIIOUEHOI 10 TEpeNiKy THX, SKi BIAMOBIJAIOTH BUMOTaM
KpeAUTONABIs (32 HAsSBHOCTI TAaKOro TEPENiKy), KpiM BHITAJIKiB, KOJH BIAMOBIIHY TOCIYTy MOXKE
HaJaTu JIMIIe Kpeautonamelb. llepenmik TpeTix oci0, sKi BiAMOBIAAIOTH BHMOTaM KpPEIUTOMABILS,
po3minryeThest Ha oiniiHOMy BeO-caiiTi KpenuToAaBis ado Ha iH(GOpMaIiiHUX CTeHAAx, JOCTYI J0
SKAX € BUIBHUM JUIS CIIOKMBAYiB, Yy BCIX MNPHUMINICHHSAX KpPEIUTOMABIS, BKIOYarouu Qimi Ta
BIJUIUICHHS, 1110 3/A1MCHIOIOTH CIIOKMBYE KpeIUTyBaHHs. Ha BHMOTY CHOXWBada Takui MEpETiK Mae
OyTH HaJaHUK HOMY B MMCHMOBIN UM €JIEKTPOHHIN (popMi 32 HOTO BHOOPOM.

3.44.1.10. Osepumpadt BBaxaeThCs HAJAaHUM B JIEHb BHKOHAaHHS Iepekady baHKOM KOMITIB 3
[Totouynoro paxynky KiieHTa Ha cymy, 1110 NEepeBUIIYE 3AIUIIOK BIacCHUX KowTiB KilieHTa Ha oMy
paxyHKy.

3.44.1.11. OOGnik ctpokoBoi 3a0oproBanocTi 3a OepapadTom BigOyBaeThes 3a [IOTOUHHM paxyHKOM.
OO6mik, 3a00proBaHOCTI MO MPOIEHTaM Ta KOMICISIM, MPOCTPOUYEHOi 3a00ProBaHOCTI 3IHCHIOETHCS
BiamoBigHo 10 Bumor HBY.

VY BUManKy, SKIIO0 HOBUH JIMIT oBepapadTy 3MiHeHHH 3a pimeHHAM banky meHmie GpakTHyHOI CyMu
3a00proBaHoCTi 3a oBepapadTOM, CyMa MEpeBHILEHHS 3a00proBaHOCTI HaJ HOBUM JIIMITOM, CTae
MIPOCTPOYCHOIO Ta Mmisarae criati KilieHToM moYuHaI9H 3 JHSI, KOJA TaKUi JTIMIT OyB 3MEHIIICHHA.
Croponu morogunu, mo bank mae mpaBo 3a0nokyBatu Hagany [IK Ta/abo TumyacoBo/ BiAMOBUTH
MOBHICTIO/4acTKOBO KilieHTy, 30KkpeMa aHyJroBaTH JIiMIT oBepapadTy, Y BCTaHOBJICHHI / 301bIneHHI/
KopucTyBaHH1 JiMiToM OBepapadTy Ta/ab0 3A1HCHUTH KOPEKIiI0 BUTPATHOTO JIMITY Ha OYIb-sIKUX
[Torounux paxynkax Kiienra) y Bunaakax:

- KiienToM moBHICTIO a00 YacTKOBO HE BHECEHO ueproBuii OOOB‘SI3KOBUI MiHIMAIbHHUN TIATIX (Y
BUIIAJIKY, KO TaKWH TIIATXK nepeadadeHuit ymoamu [Iponykry ta Jlorosopy);

- BIJCYTHICTh npotarom 20 KajeHIapHHUX JHIB 3apaxyBaHHs komTiB Bix Opranizamii Ha [lotounuit
paxyHok [loznuansauka (y pasi BcraHosnenHi Kmienty JlimiTy oBepapadry 3a [ToTournM paxyHKOM,
BIJIKpUTHUM B paMKax J[oroBopy oO0CIyroByBaHHS 3apIIaTHOTO MPOEKTY);

-y pasi otpumaHHs iHpOpMaii npo 3BuIbHEeHHS KitieHTa, KUt KOPUCTYETHCS JIIMITOM OBepApadTy,
BCTaHOBJIEHUM 3a [IOTOYHMM paxyHKOM 3 MOTOYHOTO Micusi poOOTH, HemoBigoMieHHs baHky mpo
3MIHY Ha3BH MIIMPUEMCTBA Ta 3aliMaHOI MMOCaau 3a3HaueHuX y 3asBi-ZloroBopi/JloroBopi;

- KuienTy HanpaBieHa BUMOTa Ipo TOCTPOKOBE MOBEPHEHHSI OBepApadTy;

- HaxsazeHo apewt Ha [lotouni paxynku Kiienra y banky;

- KienTom npoctpoueno noramenns HecankiiionoBaHoTo oBepapadTy;

- mnoripmuscs ¢piHaHcoBuil ctan KiieHra;

- crocoBHO KitieHTa mopyIieHo npoBapkeHHs y clipaBi Ipo OAHKPYTCTBO;

- BCTAHOBJICHHSI HEBIJIMOBITHOCTI JTIMCHOCTI BiIOMOCTEH, SIKi MICTATBHCS B J[oroBOpi, JOKyMEHTaXx,
Haganux banky Kiienrowm;

- KO 32 HOMepaMu TeedoHiB, HAJJaHUMHU KIIIEHTOM, HE BAAJIOCh BCTAHOBUTH 3B S130K 3 HUM;

- bankoM oTpumana iHpopMaIlis 00 3BUTFHEHHS KII€HTA 3 OTOYHOTO MiCIlsl pOOOTH, B TOM YHCIi
Bl TpeTix ocib, B TOM YHCHi, SIKIIO Taka iHQopmarlis cramna BigoMa baHKy BHACHiJOK aHami3y
omeparliii 3a paxynkamu Kiienra;

- BIJACYTHSA 1H(OpMalis, 100 npanesnamTyBanHsa KiienTa micisg Horo 3BUIbHEHHS,

- icuye iH(dopmMmaris npo nopymenns Kiienrom ymoB Jlorosopy ta / ado Ilpasmui;

- pO3I0YaTo JOCYIOBE PO3CIiTyBaHHS Y KpUMIHAIBHIN cripaBi moa0 KitieHTa;

- ormepais, Ha 37iiicHeHHs sKkoi KilieHT oTpuMye IpomioBi KOmTH (TOOTO omepartis, MIaTik 3a KO
3MIMCHIOETHCA 3a paxyHOK OBepnapadTy), HE BIAMOBiIa€ BUMOTaM 3aKOHOJABCTBAa YKpaiHU 3 NMUTaHb
(iHaHCOBOTO MOHITOPHUHTY;

- BcTaHoBieHHS HarioHanbHUM OaHKOM VYKpaiHM 4YM I1HIIUMH YIOBHOBaXEHHMH OpraHaMu
Jiep>KaBHOT BJIaJI OOMEKEHB 3a ONeparisiMi OaHKiB 3 KpeIUTYBaHHS;

- 1HIIUX migcras, nependayenux Jlorosopom, [IpaBunamu Ta 1il0YMM 3aKOHOJABCTBOM Y KpaiHH.
3.44.1.12. Tlpu BinmoBi banky B Hamanui Ilo3uuanbHukoBi OBepapadTy BHACHIAOK HaKJIaJaHHS
apemrty Ha IloTounuii paxyHok, baHKOM BCTaHOBIIOETbCS HyNbOBUM JiMIT OBeprapadty, a
3aboproBaHicTh 3a OBepapadToM OONIKOBYETHCS HAa KPEIUTHOMY PaxyHKY, SIKHH BiTKPHBA€ETHCS B
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neHb BiaMoBM banky B HamanHi Osepapadry. Ilomanbime mnoBepHeHHS Ilo3ndambHUKOM
3a00proBaHOCTI 3a JaHUM J[OTOBOPOM 3MIIMCHIOETHCS B CTPOKH Ta HA yMOBaX, BU3HadeHUX JloroBopom
ta uumu [IpaBunamu.

B inmmx Bunagkax, nependadenux m.3.44.1.11. nporo JloroBopy, bank BiamoBisie [lo3nvyaibHUKY B
Ha/aHHI oBepApadTy NUIAXOM BCTAHOBJICHHS JIMITY oBepApadTy y po3Mipi HOTOYHOI 3a00proBaHOCTI
3a oBepapadTom Ta / abo O6mokyBaHHs [JoroBopy.

3.44.1.13. Tlicns npunuHEHHS [ii 00CTaBMH, sKi CTald TMIJACTaBOIO JJs BIIMOBH Yy HaJgaHHI
OBepapadty, bank Moxe BimHOBUTH KpenuTyBaHHs KiienTta (BcraHoButu Kili€eHTY MOTOYHMM JIMIT
OgepapadTy, BU3Ha4eHU JOroBOpoM abo 3MiHUTH JIiMiT oBepApadTy BiAMOBITHO O YMOB JOTOBOPY
Ta BHYTPIIIHIX nporneayp baHky).

3.44.1.14. o yxnanenns JloroBopy oBepapadty/36insimenns Jlimity opepapadTy, 3araibHUN po3mip
3a SIKMM TIEPEBHIILYE OJIHY MiHIMaJIbHY 3apoOiTHY IUIaTy, BCTAHOBIICHY Ha JICHb YKJIaJeHHs J[oroBopy
oBepapadry/36inbmenns Jlimity oBepapadry, bank OezomatHo Hamae Kiienty indopmariio 3a
creniaabHo (HOpMOIO (MACTIOPT CMOKHUBYOTO KPEAUTY) Y MUCHhMOBIN (hopmi (y manepoBoMy BHTIISIL
a00 B €JIEKTPOHHOMY BUTJISAL 3 HAKJIAICHHIM €JICKTPOHHUX MIAMUCIB, IHIINX aHAIOTIB BIACHOPYYHHX
mianuciB Cropin). CTOPOHH JOMOBMIJIMCS, IO MiAMUCAHHS MACMOPTY CIOXXHUBYOTO KPEAUTY y pasi
Ha/IaHHS OTO B €JIEKTPOHHOMY BHIJISAII, BiOyBaeThes 3 00Ky banky BigmosimHo fo 1. m. 2.13, 2.14
[IpaBui,a 3 6oky KitieHTa 03HAOMIICHHS Ta MIANKUCAHHS MACTIOPTY BiIOYBAEThCS NUITXOM HAKJIAJCHHS
MIPOCTOTO eNeKTpoHHOTO miamucy Kimienrom 3a monmomororo Cucremu OninaiiH-0ask. [Ticns aktuBarii
oepapadty B ocobuctomy kabiHeTi «OnnaitH-O0aHK» OBepApa(T aKTUBYETbCA Ta CTA€ JOCTYIHUM
MPOTSTOM JIBOX JIHIB.

3.44.1.14.1Y Bunaaky, KOJMW 3araJlbHUA poO3Mip KpeIuTy He IMepeBUIye OAHi€l MiHIMaIbHOT
3apo0ITHOT TUTaTH, BCTAHOBIIEHOI Ha JieHb yKiaaeHHs JloroBopy oBepiapadTy/30iMbIICHHS JTIMITY
oBepapadry, [lacmopt cnoxuBuoro kpeauty bank Hamae KiieHTy Juisi 03HAHOMIICHHS, CKPITUICHHS
fioro miamucamu 060x CTOpiH HE € 000B’ I3KOBHM.

3.44.1.14.2 1licna aktuBauii osepapadty B ocoOuctomy kabineri «OHnaiiH-0aHk» oBepapadt
aKTHUBYETHCS Ta CTAE JOCTYITHUM MPOTATOM JIBOX JHIB.

3.44.2. YmoBH i nopsiiok noBepHennst OBepapadry

3.44.2.1. TloBepHeHHs oBepapadTy 3IIHCHIOETbCS HUIAXOM MONOBHEHHS IlOTOYHOrO paxyHKy
LIUIIXOM BHECEHHS I'OTIBKOBHX KOIITIB 200 IUIIXOM IepepaxyBaHHs KomTiB Ha [loTouHMIT paxyHOK.
3.44.2.2. Jlaroro moBepHEHHs oBepApadTy BBaXKaeThCs JaTa, KOJIM BHACIIIOK 3apaxyBaHHS Ha
[Totounuii paxyHok KitieHTa IpomoBHX KOMITIB 3aJIMIIOK BJIaCHUX KowTIiB KilleHTa Ha MOTOYHOMY
paxyHKy Ha KiHellb omnepariifHoro aHg baHky cTae He MeHIe HyJs.

3.44.2.3. OcrarouHuii TepMiH MOBEPHEHHSI OBepapad)Ty HAcCTa€ B OCTAHHIM JEHb CTPOK il JIMITy
oBepapadTy, sSIKuii BcTaHOBIIOEThCs B 3asBi-/loroBopi/lorosopi ta [IpaBunax, B A€Hb aHYJIIOBAaHHS
oBepApadTy 3a iHINIaTUBOIO 0aHKY, a TAKOXK Y BUNAJKy 3BepHeHHsS banky no Kiienra 3 Bumororo npo
JOCTPOKOBE MTOBEPHEHHs OBepApadTy y MOPSIKY, BU3HaueHoMy [loroBopom ta IlpaBunamu. B pasi
3BepHeHHs1 banky g0 KiieHTa 3 BUMOroro mpo JOCTPOKOBE MOBEPHEHHSA OBepApadTy OCTaTOUHMM
TEPMiH HOBEPHEHHS OBepJpadTy BBaXKAETHCSA TAKHM, 110 HACTaB HA TPUALATH MEPIIUI KalleHIapHUN
JeHb Bix nati orpuManHs KiieHtom BuMorn baHky mpo TocTpokoBe OBEpHEHHS OBepapadTy, SKIIO
OUTBII TPUBAJIMI TEpMiH HE BCTAHOBJIEHMH caMoro BuMoror. [laroro orpumanHs KiieHToM BHUMOrM
banky mpo goctpokoBe moBepHEHHS oBepApadTy € marta, koau KiieHT po3nucaBcs Mpo OTPUMAaHHS
BUMOTH Ha ii Apyromy HpuUMipHUKY (IIpM Bpy4YeHHI BUMOTHM MiA MiAMUC), abo JaTa, 3a3HadyeHa y
JOKYMEHTaxX oIeparopa 3B’s3Ky SK JaTa OTPHMAaHHS BIANPaBICHHs aapecaToM (IIpH HampaBiIeHHI
BUMOTH TeJETrpaMo0/Kyp’€pOM/peeCTPOBAHUM TIOIITOBUM BiJIIPAaBICHHAM), a0 Jara OTpUMaHHS
bankoMm BigomocTeil Bii omepaTopa 3B S3Ky PO BIIMOBY ajpecaTa OTpUMAaTH KOPECHOHJEHIII0 (Tipu
BigMoBi KilieHTa OTpHMaTH BHUMOTY, HalpaBieHy Telerpamoio/Kyp’ €poM/peecTpOBaHUM MOIITOBUM
BIJITPABJIEHHSAM) Y BIJOMOCTEH MPO HEBPYUYEHHS PEECTPOBAHOTO MOIITOBOIO BIANPABICHHS aJpecaTy
(Ipu MOBEpHEHHI BUMOTH, HAlpaBJIEHOI PEECTPOBAHUM IIOIITOBUM BiJNIpaBlIEHHSIM, Ha aapecy baHky
3a 3aKIHYCHHSIM TepMiHy 30epiranHs a0bo 3a BICYTHICTIO ajpecara).

34424, VY pasi gkmo Jlimit oBepapadTy BcTaHoBieHHH 3a [lOoTOYHHMM paxyHKOM B paMKax

46



JloroBopy Ha OOCIYroByBaHHS 3apIUIaTHOTO TIPOEKTY, y pa3i 3BuUIbHeHHA [lo3nyanbHHMKa 3
Opranizanii, Tepmin mnoBepHeHHs1 OBepapadTy HacTae IOCTPOKOBO B OCTaHHIM poOOYid JeHB
[To3nuanbHuKa (1aTa 3BUIbHEHHS).

3.44.2.5. Sxmo TepMiH TOBEpHEHHsS oBepApadTy mpuranae Ha BHUXIIHUN/CBATKOBHI/HEPOOOUMIA/
HeomepauiiHuil 1eHb baHKy, TO TepMiHOM NOBEpPHEHHS OBepApadTy € MEepIIuil 3a TaKuM JHEM
omepaiiiHuil 1eHp banky.

3.44.2.6. OcrarouHuii TepMiH IOBEPHEHHS OBEpApadTy MOKE 3MIHIOBATUCS 3TiAHO yMOB JloroBopy
ta IlpaBun. bank Ta Kiient nomoBmiuce, mo 0e3 ykinagaHHs Oylb-fKMX MMCbMOBHMX JOJATKOBUX
noroBopiB (yroa) mo JloroBopy, B pasi 3akiHUEHHsS CTPOKY KOPHUCTYBaHHs oBepApaToM (HacTaHHS
TEpMIHY [TOBEpHEHHsI oBepapadTy), nependaueHoro JloroBopoM, CTpOK KOPUCTYBaHHS OBepApadTOM
MOJIOBXKY€ETHCS HA TUX CAMUX YMOBaX, rependadeHux JloroBopoM, KOXKHOTO pa3y Ha TOW caMuil CTPOK
(ayte He Oumpme Tepminy Aii ocHoBHOI 1K Kiienra), 3a yM0oBH, 1110 CTAHOM Ha OCTaHHIN JI€Hb CTPOKY
KOpUCTYBaHHS oBepapadToM (HacTaHHA TEPMiHYy MOBepHEHHs oBepapadry) Kiientom Oyne BUKOHAHO
BC1 HACTYITHI YMOBH:

- KiienT He 3BepHYBCs 10 baHKy 13 AHKETOr0-3asBOIO IIPO aHYIIOBAHHS JTIMITY oBepapadry;

- bank He HanpaBuB Kili€eHTY MOBIIOMJIEHHS IPO BIIMOBY B IPOJOBXEHI CTPOKY KOPUCTYBaHHS
oBepapadTom;

- KuienTt 3BepHyBcs 10 banky 13 AHkeTor0-3as1B010 1po nepeodopmienns [1IK y Bunaaky 3akiHueHHs
CTPOKY Jlii OCTaHHBOT;

- BiacyTHi mopymeHHs KiientoM cBoix 3000B’s3aHb, 3a JloroBopom Osepapadty, JoroBopom
0aHKIBCHKOTO paxyHKY Ta [IpaBuiamu.

3.44.2.7. Bumora mpo JAOCTpOKOBe MOBEepHEHHsS oBepapadTy HampaBnseTbcs bankom KiieHToBi y
nucbMoBiid ¢opmi 3a 30 (TpuUALATH) KaJCHIAPHUX IHIB 0 JAaTH MOBEPHEHHS. Bumora mpo moBHE
IIOBEpHEHHs CyMHU oBepApadTy Moxke OyTu HampaBieHa KiieHTy B Oyap-sSKui Yac HE3aJe)KHO Bij
HasBHOCTI mopymieHb Kirientom ymoB [loroBopy oBepapadry.

3.44.2.8. B pa3i, xonu TepMiH MOBEpHEHHs oBepApadTy HaAcTaB, MpOTe OBepApadT 3aTUIIAETHCS
HETIOBEPHYTHM, 3a00proBaHICTh 3a OBEpPAPAPTOM BBAKAETHCA MPOCTPOUYCHOIO 3 HACTYITHOTO
oreparfiitHoro JgHsl.

3.44.2.9. Hanexnicte 3a0oproBanocti KirieHTa 10 CTPOKOBOI Ta TPOCTPOYCHOT BHU3HAYAETHCS
bankom camocriitHo Ha mijctasi JloroBopy, 1iux IIpaBui Ta YMHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.
3.44.2.10. Kiient mpotsarom ctpoky naii JloroBopy oBepapadTy Mae mpaBo y Oyab-sKHH dac
MOBEpPTAaTH OBepApa(T MOBHICTIO YU YACTKOBO.

3.44.2.11. TloepHeHHs oBepApadTy 3MIHCHIOETHCS 3 TOTPUMAHHSIM BUMOT JJOTOBOPY OBEpApadTy.
3.44.2.12. Tlpu norameHHi 3a0oproBatocTi 3a JloroBopoM oBeppadTy BCTAaHOBIIOETbCS HACTYITHUMN
MOPSAJIOK CIIaTH 3a00PTOBAaHOCTI:

- TPOCTpOYEHI NpoleHTH 3a HecankiionoBaHuM oBepipadTom

- MpocCTpodeHa 3a0oproBaHicTh 3a HecankiioHoBaHUM oBepApadpTOM;

- TpOCTpOYEeHi NpoueHTH 3a OBepapadrom;

- mpocTpodeHa 3aboproBaHicTh 3a OBepapadTom;

- HapaxoBaHi ITpoleHTH 3a HecaHkiiioHoBaHUM oBepApadTOM;

- HecankuionoBanuii oBepapadr;

- HapaxoBaHi nporeHTd 3a OepapadTom, mo BxoauTs 10 ckiany OMII (skuo OMII nepenbaueno
YMOBaMH MPOIYKTY);

- BIJICOTOK BiJ 3a00proBaHOCTi 3a oBepapadToM, mo BxoauTh a0 ckiaxy OMII (skmo OMII
nependayeHo yMoOBaMH MPOAYKTY);

- TPOCTpOYEHI HapaxoBaHi KoMicii 3a oO6cimyroByBaHHs [10TOUHOrO paxyHKY;

- HapaxoBaHi KoMmicii 3a 00ciyroByBaHHs [loTouHOTO paxyHKYy;

- 3a00proBaHICTh 3a HEYCTOWKOIO, oOuncieHa bankowm;

- CTpOKOBa 3a00ProBaHICTh (CTPOK CIUIATH sIKO1 He HacTaB) 3a OBepapadTom.

Hanexnicte 3a6oproanocti Ilo3nuanbHuKa A0 CTPOKOBOI Ta MPOCTPOYEHOT BU3HAYAEThcs baHkom
CaMOCTIIHO Ha MIJACTaBl IHOTO J[OrOBOpY Ta YMHHOTO 3aKOHOJABCTBA. Y pa3l HEAOCTATHOCTI KOIITIB
U1l BUKOHAHHA 3000B’s13aHb 3a JloroBopoM oBepapadTy y MOBHOMY 00Cs31, CTPOKOBa 3a00pProBaHiCTh
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3a oBepApadTOM CIUTAYY€eThCS MICIs MOTalleHHs BiACOTKA Bil 3a00proBaHOCTI 3a oBeprapadTom, 1o
BXoAuTh 10 ckiaxy OMII (saxmo OMII nependayeHo ymoBaMu IPOIYKTY).

3.44.2.13. [Tpu
MOTaIlIeHHI CTPOKOBOi 3aboproBanocti 3a OBepapadrom (y Tomy uucii y ckiaani OMII) cmouaTtky
MOTAIAEThC 3a00ProBaHiCTh, IO BUHHUKIA Yy pPE3YNbTaTi NMPOBEJCHHS OIEpalid BIAMIHHUX BiJ
omepaiiii po3paxyHKy B TOProBO-CEPBICHMX IMANMPUEMCTBAX Ta Mepexi IHTepHer, moTiM 3a
TOPTiBEIBLHUMH OIEPaLliIMHU (PO3PaXyHKH B TOPTOBO-CEPBICHUX MIANPHUEMCTBAX Ta Mepexki IHTepHETI).
3.44.2.14. 3060B’s3anHss  Kimienta mo cmiati 3a00proBaHOCTI 3a  BiANOBiIHUM JloroBopom
BBAXXAIOTHhCS BUKOHAHUMH HAJIC)KHUM YHHOM, SIKIIIO TPOIIOBI KOIITH AJISl CIIATH 3a00pTroBaHOCTi Oynu
3apaxoBani Ha IloTtounwmii paxyHok KiieHta/BianmoBigHi OaHKIBCBKI paxyHKH JJIs  OONIKY
3a00proBaHoCTi a00 paxyHKH J10X0/1iB baHKy He Mi3HilIe OCTAaHHBOTO JTHS CTPOKY IJIATEXKY.

3.44.2.15. YV Bunaaky, skmo ymoBamu Ilpoaykry Ta JloroBopy mepenbadeHo rpadik 3HMKCHHS
mimity OBepapadty (morameHHs yacTHHH oBepapadty y ckiagi OMII BiamoBizno mo Tapudis
banky), 3000B’s3anus [loznyanbHuka mo mnoBepHeHHIO OBepapadTy BBaKalOTbCS JAOTPUMAHHUMU,
SKIIIO CTAHOM Ha KiHellb OmNepamiifHoro qHs baHKy, BU3HAYEHOTO Yy BiAMOBITHOMY TpadiKy, BHACTIOK
3apaxyBaHHs Ha [lorounuit paxyHok I[lo3uvanpHuUKa TPOIIOBUX KOIITIB 3a0OpProBaHICTh 3a
oBepapadTOM HE TIEPEBUIIYE OCTAHHBOTO J103BosIeHOTO JIiMiTy OBepApad Ty, BCTAaHOBIEHOTO baHKOM.
3.44.2.16. Y pa3i saxkmo Kmientr mae pgitoumit Jlimit oBepapadTy BcraHoBieHuil 3a IloTounum
paxyHKoM B pamkax JloroBopy Ha OOCIyroByBaHHS 3apIUIATHOTO NPOEKTY Ta 3BEPHYBCS 3a
BCTAHOBJIGHHSAM JiMiTy oBepapadty 3a I[Ipogykrom «KpenuTHa kapTka», IIMIT oBepapadTy
BcTaHoBJieHUN 3a [loTounum paxyHkom B pamkax JloroBopy Ha oOCITyroByBaHHS 3apIlIATHOTO
MIPOEKTY, AaHYNIOETbCSI HAa HACTYNHUW pPOOOYMI JEHb, MICIAS MPOBEACHHS IMEpIIOi omeparii, 3
BUKOPHUCTaHHSAM EJIEKTPOHHOTO IUIATKHOTO 3acoly, mo eMiToBaHMU 3a mpoayktoMm «KpeantHa
KapTka», 10 cynpoBoxyeThcsi BBeAeHHsAM [IIH komy. Ilpu wnpomy, y BHUIaaKy HasBHOCTI
3a00proBaHoCTi 3a oBepapadrom, BcraHOBIeHHM 3a [loTouHuMm paxyHKoMm B pamkax JloroBopy Ha
00CIIYyroByBaHHsl 3apIIaTHOIO TMPOEKTy, Taka 3a00proBaHICTh MOTAIIAETHCS 32 PAXYHOK JIMITY
oBepapadry 3a npoaykrom «KpeauTHa KapTkay.

3.44.2.17. Knient Mae mnpaBo mHpoTsrom 14 kajgeHJapHUX IHIB 3 JHS ykiajgeHHs JloroBopy
oBepApadTy BIIMOBUTHCS BiJl TOTOBOPY 0€3 MOSICHEHHS NPUYKH, Y TOMY YUCII B pa3l OTPUMaHHS HUM
I'POLIOBUX KOIITIB.

3.44.2.18. TIpo nawmip BiamoBuTHCs Bix JloroBopy oBepapadty KimieHT moBimomiisie KpeauToaaBIlst
(bank) y mucemoBii (opmi nursxoMm moxpayi Ao banky AHkeTH-3asBM NpO aHYJIIOBAHHS JIMITY
oBepapadTy 1o 3akiHueHHs 14-Tu neHHoro ctpoky. ko KiieHt momae Ankery-3asBy HE 0COOHCTO,
BOHa Mae OyTH 3acBijueHa HOTapialbHO ab0 MoJaHa 1 MiJANMUcCaHa MPEJCTABHUKOM 32 HAsSBHOCTI
JIOBIPEHOCT1 HA BUNHEHHS TaKUX M.

[IpoTsirom cemM KaleHAApHUX [JHIB 3 JaTW NOAAHHA AHKETH-3asBU IO AaHYIIOBAHHS JIIMITY
oepapadty KiieHT 3000B'a3aHMI MOBepHYTH KpeauToAasio (baHky) rpomosi KOIITH, oJepKaHi 3a
JloroBopoM oBepapadTy, Ta CIIATUTH MPOLEHTU 3a MepioJ 3 JAHSA OAEp)KaHHS KOIITIB 10 JHS iX
MOBEPHEHHS 3a CTaBKOI0, BCTAHOBJICHOIO J|OroBOpOM Ha BCTAaHOBJICHHS JiMITY oBepapadTy. KimieHT He
3000B's13aHUI crTauyBaTH Oy/Ib-sIK1 1HIII TUIATEX1 Y 3B'A3KY 3 BIIMOBOIO Bia JloroBopy oBepapadTy
3.44.2.19. Binmosa Bix JloroBopy Ha BCTaHOBJCHHS JIIMITY oBepApadTy € IMiJICTaBOO IS
MPUIMHEHHS TOTOBOPIB MO0 JOJATKOBUX YW CYIYTHIX MOCIHYT, 10 OyliM BH3HAUEHI SIK 0OOB'I3KOBI
JUIsl OTPUMaHHS Kpenuty, ykiaaneHux Kientom. bank 3000B's3anmii moBepHyTH KimieHTy KoOIITH,
CIJTa4Y€H1 HUM 3a TaKi JI0JIaTKOB1 UM CYMyTHI NOCIYTH, HE Mi3HIII K NPOTAToM 14 KajeHJapHUX THIB 3
IHS TIOJaHHS MHCbMOBOTO TOBIIOMJIEHHS MNpo BiAMOBY Bia JloroBopy oBepapadry, SIKIIO Taki
nocnyru He Oynu ¢akTUyHO HajaHi 1o nHs BigmoBu Kiienrta Bin JloroBopy oBepapadty.

3.44.3. YMoBM Ta MNOPSAAOK HapaxyBaHHsi Ta CIUIaTH TNPOLEHTIB Ta KOMIiciH 3a
KopucryBanus Osepapadrom.

3.44.3.1. Kiient crmauye banky mporeHTr Ta komicii 3a kopuctyBanHs OBepapadToM 3a CTaBKOIO
Ta B po3Mipax, siki 3a3HadeHi B Tapudax. [Ipouentu 3a kopuctyBanus OBepapadToM HapaxOBYIOThCA
bankom y BamtoTi [IoTOYHOTO paxyHKy IIOJIEHHO, HA CYyMy BUKOPHUCTaHHMX KOIITIB CTAaHOM Ha KiHELb
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KOXXHOTO JHS BUXOISYU 3 (PAaKTHUHOI KUIBKOCTI JHIB B MICsAIll HapaxyBaHHs, Ta 360 qHSAMH B pOIli
(dak1/360). [Ipn HapaxyBaHHI MPOICHTIB BPAXOBYETHCS JIEHh BHHUKHEHHS Ta HE BPAaXOBYETHCS JICHb
MOBEpHEHHs 3a00proBaHocTi 3a OBepapadTom.

3.44.3.2. 3HmwKeHa NPOUEHTHA cTaBKa 3a KopucTtyBaHHS OBepnpadToOM MPOTATOM IMUILIOBOTO
nepioly MOUIMPIOEThCS Ha omeparllii, mepeinik skux 3azHadeHo B Tapudax. B pa3si, skmo Kiient e
31HCHUTH IIOBHOTO IOTAIlIeHHs 3a00proBaHOCTI 3a J[oroBopoM mpoTsaroM muibroBoro nepioay, bank
3MIACHIOE TepepaxyHOK MPOLEHTIB B JACHb 3aKiHYEHHS MUIBIOBOTO HEpioNy 3a PiYHOIO MPOLEHTHOIO
CTaBKOIO, IOYMHAIOYH B1J 1aTH BUHUKHEHHS TaKOi 3a00proBaHOCTI.

3.44.3.3.  Jlis 3HWKEHOI MPOIEHTHOI CTaBKM HE TMOIIMPIOETHCS HA YaCTUHY 3a00PTrOBaHOCTI, IO
OyJia BU3HaHA IPOCTPOUYECHOLO 3TiIHO YMOB BiAnoBigHOro Jlorosopy Ta nux IIpasui.

3.44.3.4. Cnnata mpoLEHTIB Ta KOMICiii, HapaxoBaHHX 3a KopucTyBaHHA OBepapadTOM MPOTATOM
KaJICHJIApPHOTO MICSIIA, 3MIHCHIOEThCS y BamoTi OBepapadTy MIOMICSIYHO 3 JaTH HapaxyBaHHs 10 20-
IO YMCJIa MiCALs HACTYITHOTO 3a MICSIIeM, B SKOMY BiOyJIOCS HapaxyBaHHS, SKILIO 1HIIANA CTPOK JJIst
iXx cruatu He BcTaHoBiieHMH B Tapudax abo y BiamosimHomy Jlorosopi 3a IlpoaykTrom banky, a
TaKOX B JIEHb OCTaTOYHOI'O TMOBHOrO moBepHEeHHs OBepapadTy. SKIIO Yuciio Micsls MpUMNANaEe Ha
BUX1IHHI/CBATKOBUI/HEpoOOUHii/ HeomepaiiHuii neHb baHKy, TO TEpMIHOM CIUIaTH TPOIEHTIB €
MIEPUINIA 32 TAKUM THEM OTIepamiifHuii 1eHb baHky.

3.44.3.5. Cnuara mpolLeHTIB Ta KoMiciii 3a kopuctyBanHsa OBepapadToM 3HIMCHIOETHCS MIISTXOM
nornoBHeHHsI [lo3nuanbaukoMm [loTOYHOTO paxyHKy B CyMi, JTOCTaTHIM JUIs CIUIaTH TIPOLIEHTIB 3a
KopuctyBaHHs OBepapadToM Ta HapaxOBaHMX KOMICIH, Ta IOAAJBILIOTO CHUCAHHA (y HOPSAKY
noroBipHoro cnircans) bankom cymu 3 [TorouHoro paxyHKy y criaty 3a00proBaHOCTI MO MPOIEHTAX
3a kopuctyBaHHs OsepapaproM. Cruzata NOpoLEHTIB 3a KopucTyBaHHs OepapadToM Moxke
3MIACHIOBATHCh TAaKOX IIJISIXOM CHHCaHHS (y MOPSIKY AOTOBIpHOTO crucanHsa) bankom cym y crary
3a00proBaHoCTi 3a paxyHok OBepapadry.

B pasi Hecruiatu 3a00proBaHOCTI 3a MPOIIEHTAMU Ta KOMICISIMH B CTPOKH, BCTaHOBJICHI J[oroBopom,
Tapudamu ta [IpaBunamu, Taka 3a00proBaHICTh BBAXKA€THCS IPOCTPOUEHOIO.

Crutara mponeHTiB 3a kopuctyBanHs OBepapadToM Ta KOMICIH y pas3i apemTy MOTOYHOTO PaxyHKY
3MIHCHIOETBCS IUIAXOM CIUIATH CyMHM 3a0OproBaHOCTI Ha BIJANOBIIHI paxyHKH i OOJIKY
HapaxOBaHUX MPOIIECHTIB Ta HAPAXOBAHUX KOMICIi.

3.44.3.6. HapaxyBaHHS NpOILEHTIB Ha MPOCTPOYEHY 3a00ProBaHICTh 3/1HCHIOETHCS IIOJICHHO.
OCKITbKM TIPOLIEHTH HApaxOBYIOThCS Ha MPOCTpoUeHY 3a00proBaHICTh, CTPOK CIUIATH TaKHUX
MIPOLICHTIB BBAXKAETHCA TAaKUM, IO HACTaB B JIeHb iX HapaxyBaHHs. CIulaTa TakMX IpOLIEHTIB
3/IIACHIOETHCS IIISIXOM BHECEHHS rpoloBHUX KouTiB Ha [ToTounuii paxyHok Kiienra abo Ha paxyHKu
1151 00JTIKY POCTPOYEHOT 3a00proBaHOCTI.

3.44.3.7. CropoHH TOMOBHWIWCH, IO y pa3i HeBUKOHaHHs Kiientom Bumor Jloroopy Ta IlpaBun
100 TOTalleHHs 3a00proBaHOCTI M0 HAapaxOBAaHUM IPOLIEHTAM Ta KOMICIIM B IOBHOMY o0OCs3i,
CTaHOM Ha 92 ieHb POCTPOUYEHHS, TEPMIH IOBEPHEHHS OBepApadTy BBAXKAETHCA TaKUM, 110 HACTaB 3a
3rojgot0 CtopiH. CTOPOHM NOTOJPKYIOThCA, IO Taka 3MiHAa TEpMiHY IMOBEpHEHHsS oBepApadTy He
noTpedye yKJIaJaHHs OKPeMOoi 101aTKOBOT YIOJIH.

3.44.3.8. Hapaxysanus mpoueHTtiB 3a OBepapaprTom / 3a HecankiioHoBaHuM oBepapadToM Ta
KOMICIH, 110 nepeadadyeHi BiANOBIIHOIO MPOTPAMOI0 KPEIUTYBAHHS MPUIMHSIETHCS Y pa3l NPUHHATTA
bankoMm pinieHHst Ipo BiALIKOXyBaHHs (crivcaHHs) 3aboproBaHocTi [lo3nyansHuka 3a JJoroBopom 3a
paxyHOK pe3epBy, y pa3i cmepti KiienTta, y pasi HacTaHHs oOcCTaBWH, nepemdadeHux m. 3.44.3.7.
JloroBopy, y pa3i HaCTaHHs TepMiHy MOBEepHEHHs oBepApadTy (y T.4. JOCTPOKOBO) 3a JloroBopamu
oBepapadTy, YKIaIeHUMHU y criocid nuisxom mogaHHs 10 banky (aknentyBanus) Kiieatom y Toukax
npoaaxy BcraHoBieHoi bankom ¢opmu 3assu-loroopy mpo akuent Ily6miynoi mpomosumii Ha
BCTaHOBJIEHHS JIMITY oBepipadTy abo 3asBu-lloroBopy Ha yknaganus Joroopy KBO)/, 3 iHmux
mifcTaB, nepeadadeHux aoroBopoMm, llpaBuiamu, IHIIMMHM BHYTPIIIHIMH HOPMATHBHUMH aKTaMHU
banky, nirounm 3aKOHOJABCTBOM Y KpaiHH.

3.44.4. Oco0mBocti Hagannsi Osepapa¢riB B pamkax [IpoaykriB, ymoBamm sIKHX
nependavena cniiara OMIL.
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3.44.4.1. YMoBH i nopsAI0K NOBepHEeHHs oBepapadrTy, nopsinok cniiatu OMII.

3.44.4.1.1. Tloramernss Ogepapadty mnpoTsroM cTpoky maii JlimiTy oBepapadTy 3HIHCHIOETHCS

Knientom momicsyao nuisixom BHeceHHs OMII wa IloTouHmii paxyHOK y Cywmi, IO BH3HAYCHA

Tapudamu. [loBHa 3a00oproBaHicTh 3a OBepApadTOM MiIATae MOBEPHEHHIO B KIHIIEBUH CTPOK il

Jlimitry OBepapadTy npu HaCTaHHI TEPMiHY HOTAlIEHHS OBEpApadTYy.

3.44.4.1.2. KnienT 3000B’s13aHuil momicsyHo 10 20-ro yucia micsaus (SKIIO iHIIE HE mepeadadyeHo

BignosigHuM JloroBopom 3a [Ipogykrom banky), HacCTYymHHM 3a MicsilieM BUHUKHEHHS 3a00proBaHOCTI

crutaayBatu (BHOCUTH Ha [loTounmii paxyHok) cymy O060B’a3k0BOro MiHiMasibHOTO TiaTexy (OMIT).

O6o0B’s3k0BHi MiHiManpHUN TwTaTik (OMII) 3a JloroBopom po3paxoByeTbcs baHkoM 3riiHO yMOB

BiamosigHoro J{oroBopy, iux IIpaswmi ta TapudiB cTaHOM Ha TEPIIE YUCITO KOKHOTO MICSIIS.

3.44.4.1.3. OMII BkItOUA€E 10 CBOTO CKIIAMAY:

- BIJICOTOK BiJl 3a0OproBaHOCTI 3a oOBepApaTOM CTAaHOM Ha TEPIIC YHUCIO KOXXKHOTO MICAII,
BcraHoBieHui Tapudamu. BiAcoTOK po3paxoBYeTbCS OKpPEMO JUIs ONepaliil po3paxyHKy B
TOPTrOBO-CEPBICHUX MIIMPUEMCTBAX Ta MEpexki [HTepHeT Ta omepallii, BIIMIHHUX Bij| omnepariii B
TOPTOBO-CEPBICHUX MiANPHEMCTBAX Ta Mepexi [HTepHeT;

- TPOCTPOYEHI MPOLIEHTH, HapaxoBaHi 3a HecankiioHoBaHuii oBepapadr;

- HapaxoBaHi IporeHTy 3a HecankiionoBanwuii opepapadr;

- cymy HecankiionoBanoro osepapadrty;

- Hecrtayerni OMII MunynuX niepionis;

- CyMa HapaxOBaHHUX Ta HECIUIAYEHUX MPOIICHTIB;

- CyMa HapaxOBaHUX Ta HECIUIAYCHUX KOMICIi;

- cyma po3paxoBaHux mmrpadiB Ta nesi 3rigHo Tapudis banky, BinnosigHoro 1o ymo JloroBopy ta
uux [Ipasu.

3.44.4.1.4. Cyma OOGOB’A3KOBOT0 MIHIMAQJIBHOTO IUIATEXKY, IO MiAJIATa€ BHECEHHIO, JOBOJIUTHCS JI0

Kimienrta Bunuckoro/ iHpopMmamiifHUM IOBIJOMIICHHSM/ I1HIIMM CIIOCOOOM, MO Iepea0avdeHHiA

[IpaBuinamu.

3444.15. Y pa3i HecoeuacHoro BHeceHHs OMII Ha [loToyHWil paxyHOK, BIJCOTOK BiJ

3a00proBaHocTi 3a oBepapadTom, MmO miansAraB mnorameHHo y ckiani OMII, BBaxkaeThcs

MIPOCTPOYEHOIO 3a00PTrOBaHICTIO.

3.44.4.1.6. Jlimit oBepapadTy BiIHOBIIIOETHCS B OCTAHHIM JTOCTYNHIN CyMi, 10 BCTaHOBJEHA sK JIimMiT

oBepapadty, Ta Oyna moBigmomsieHa KiieHTy BinmoBimHO 10 ymMoB nux [IpaBun ta JloroBopy micis

BHeceHHs Kiientom OMII Ta norameHHst mpocTpodeHoi 3a00proBaHOCTI Ta HApaxXOBAHUX MITpapHUX

caHkUid. JIIMIT BIAHOBIIOETHCS HE Mi3HIIIE 2 (qBOX) poOounx nHIB micias [lonmoBHenHsa Ilorounoro

pPaxyHKY IIISIXOM BHECEHHS I'POILIOBHUX KOIUTIB, y BUIE3a3HAUYEHIH CyMi.

3.44.4.1.7. CTopoHH HOMOBHIJINCH, IO y pa3i HeBukoHaHHS Kiienrom Bumor Jlorosopy Ta IlpaBun

mozao BHeceHHs OMII B moBHOMY 00cs131, cTaHOM Ha 92 nieHb npocTtpoyeHHs BHeceHHs: OMII, TepMmin

MMOBEPHEHHS OBEPAPAPTY BBAKAETHCS TAaKUM, 1110 HACTaB 3a 3101010 CtopiH. CTOPOHU MOTOKYIOTHCS,

1110 TaKa 3MiHa TepMiHY IIOBEPHEHHS oBepipadTy He MoTpedye yKiIaJaHHS OKPEMOT 10JaTKOBOI YTOJIH.

3.44.418. Y pasi, skmo BiamoBigHO 10 ymoB JloroBopy Ta numx IlpaBmi, TepMmiH TMOBEpHEHHS

Osepapadty HactaB (y T.4. JOCTPOKOBO), 3a00proBaHICTh 3a HemoramieHuM JlimiTom oBepapadty

BBaXAEThCsI TpocTpoueHow. Ilomanmemie morameHHs Takoi 3aboproBaHoctTi [lo3uvambHHKOM

3MIIACHIOETHCS HIIIXOM NonoBHEHHs [loTouHoro paxyHky abo 6e3nocepeiHb0 Ha paxXyHKH JUIs OOJIKY

npocTpoueHoi 3aboproBanocTi (y pasi apemty [I0OTOYHOTo paxyHKYy).

3.44.4.1.9. HapaxyBanus mnpoueHtiB 3a OsepapapTom / 3a HecankuioHoBaHuUM oBepiapadTom Ta

KOMICIH, 1110 mepeadayeHi BiAIOBIIHO MPOrpaMor0 KPeAUTYBaHHS MPUIHUHSIETHCA Y pa3i MPUHHATTS

bankom pimieHHs: po BiALIKOMyBaHHS (criMcaHHs) 3a0oproBaHocTi [lo3nyansHuka 3a JloroBopoMm 3a

paxyHOK pe3epBy, y pasi cmepti Kmienra, y pa3i HacTaHHs oOcTaBuH, niependadenux m. 3.44.4.1.7.

JloroBopy, y pasi HacTaHHS TepMiHy mnoBepHeHHA OBepapadTy, B TOMY YHCII JOCTPOKOBO, 3a

JloroBopamu oBepapadTy, YKIQJACHHMH y CHOCIO NUIIXoM TomaHHs A0 banky (akmenTyBaHHS)

Knientom y Toukax mpoaaxy BcraHoBlieHOi bankoMm ¢opmu 3asBu-{orosopy npo akuent ITy6miuHoi

MPOIO3ULlli HAa BCTAaHOBJEHHS JIIMITY oBepapadTy abo 3assu-lloroBopy Ha ykiaganHs [loroBopy

KBO/ HecankuionoBanoro oepapadTy, 3 IHIIMX MifcCTaB, nepeadaueHux aoroBopom, [IpaBumamu,
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IHIIMMU BHYTPIIIHIMA HOPMAaTUBHUMH aKTaMUu baHKy, iI04MM 3aKOHOJIaBCTBOM Y KpaiHU.

3.44.4.2. YMoBM Ta NOPAIOK HAPAXYBAHHS TA CILJIATH MPOLEHTIB TAa KOMICii.

3.44.4.2.1. Kowmicii HapaxoBYyIOThCS B po3Mipi BcTtaHOBIeHOMY Tapudamu baHky, cTaHOM Ha JI€Hb

HapaxyBaHHs Ta MPOTATOM CTpoKy aii JlimiTy oBepapadTy Ta BKIIOUarOThCs 110 ckiaaxy OMIL.

3.44.4.2.2. KnienT crutadye mpolieHTH 3a kopuctyBanHs OBepapadrom Ta/abo HecankiioHoBaHUM

oBepapadTom HapaxoBaHi baHkoM 3a cTtaBkamW, siki 3a3HaveHi B Tapudax. Y pas3i HaCTaHHS TEPMiHY

noBepHeHHs1 OBepapadTy (3aKiHYEHHS CTPOKY KOPHUCTYBAaHHS KPEIUTHUMH KOIITaMHU) BIIIMOBITHO J10

yMoB JloroBopy, y BHIaJKax, KOJM HapaxXyBaHHS INPOLEHTIB HE NPUIHUHIETHCS, BaHK MpoaoBKye

HapaxyBaHHs MPOIIEHTIB Ha IPOCTPOUYECHY 3a00PTrOBaHICTh 3a CTABKOIO, siKa 3a3HaueHa y Tapudax.

3.44.4.2 3. TlpoueHTHi cTaBku 3a KopuctyBanHs OBepapadrom / HecankuionoBanum oBepapadTom €

(hiKCOBaHUMH.

344424, Crutata KOMICii Ta TpOICHTIB, HapaxoBaHUX 3a KopuctyBaHHs Osepapadrom/

HecankuionoBanum oBepapadToM MPOTIroM KaJeHIAPHOTO Micsls, 3A1HCHIOEThCS y ckianai OMII y

BaJIOTI oBepApadTy B TepMiHU, BcTaHOBIIEH] JJoroBopom Ta IIpaBruinamu, a Takox B I€Hb OCTATOYHOTO

MIOBHOTO IMOBEPHEHHS OBEpApadTy/MOraieHHs] HECAHKIIIOHOBAHOTO OBepaApadTy.

3.44.4.2.5. B pa3i HecuiaTu KOMicCiii, MpOLIEHTIB 3a kopucTyBanHs OBepapadTom/ HecankmioHoBaHUM

oBepapadToM B TepMiHH, BCTaHOBIEHI BiamoBiaHuMm JloroBopom, IlpaBunamu ta Tapudamu Ganky

3a00prOBaHICTh BBAKAETHCS MPOCTPOUCHOIO.

3.44.4.2.6. Kowmicii Ta npouentu 3a kopuctyBanus OBeprapadtom/ HecankiiionoBanum osepapadTom

€ CIUIAYeHUMH 3 MOMEHTY 3apaxyBaHHS KOIITIB Ha paxyHKH, Ha SKAX CTaHOM Ha JaTy IUIATeXy

OOJIIKOBY€ThCSL  BIAMOBiIHA 3a00pProBaHICT, MO KOMICIAM / TMPOLIEHTAaM 3a KOPHCTYBaHHS

Osepapadrom/HecankiionHoBaHUM OBepAPadTOM.

3.44.4.3. Ilpu nmoramenHi 3a6oproBaHocti 3a JloroBopoM oBepApadTy BCTAHOBIIOETHCS HACTYITHUN

MOPSIOK CIUIATH 3a00PTOBAHOCTI:

3.44.4.4. Tlpu noramenHi 3aboproBaHocTti 3a JloroBopom oBepapadTy BCTAaHOBIIOETHCS HACTYITHUN

MOPSIOK CIUIATH 3a00PTOBAHOCTI:

- TpOCTpOYEHI NpoleHTH 3a HecankiionoBaHuM oBepipadrom

- MpocTpodeHa 3aboproBaHicTh 3a HecankiionoBaHuM oBepapadTom;

- TpOCTpOYEeHi NporeHTH 3a OBepapadrom;

- mpocTpodeHa 3abopropaHicTh 3a OBepapadTom;

- HapaxoBaHi ITpoLeHTH 3a HecaHkiiioHoBaHUM oBepApadTOM;

- HecankuionoBanuii oepapadr;

- HapaxoBaHi npoueHTu 3a OepapadToM, mo BxoauTs 10 ckiaxy OMII (skmo OMIT nependayeno

YMOBaMH MPOJYKTY);

- BIJICOTOK BiJ 3a00proBaHOCTi 3a oBepapadToM, mo BxoauTh a0 ckiany OMII (skmo OMII

nependaueHo yMoBaMH MPOAYKTY);

- TPOCTpOYEHI HapaxoBaHi KoMicii 3a o6cimyroByBaHHs [10TouHOrO paxyHKy;

- HapaxoBaHi KoMicii 3a o0ciyroByBaHHs [I0TOUHOTO paxyHKY;

- 3a00proBaHICTh 3a HEYCTOWKOIO, oOuncieHa bankowm;

- CTpOKOBa 3a00ProBaHICTh (CTPOK CILIATH sIKOT He HacTaB) 3a OBepapadTom.

[Tpu noramenHi cTpokoBoi 3a0oprosanocTi 3a OBepapadTom (y Tomy umcii y ckiani OMII) cnoyatky

roraniaeTbcs 3a00proBaHICTh, IO BHUHUKIA Yy pe3yJabTaTi NMPOBEACHHS oOmepaiiidl BIAMIHHUX BiJ

orepauiid po3paxyHKy B TOPrOBO-CEPBICHUX MIANPHEMCTBAX Ta Mepexi IHTepHeT, mHoTiM 3a

TOPTiBEIBLHUMHU OIEpalisiMi (PO3paxyHKHU B TOPTOBO-CEPBICHUX MIIMPUEMCTBAX Ta Mepexi [HTepHeT?).
Hanexsicts 3a60proanocti [To3nyanbHuKa 10 CTPOKOBOT Ta MPOCTPOYECHOT BU3HAUAEThCs baHKoM

caMOCTiifHO Ha miacTaBi JloroBOpy Ta YMHHOTO 3aKOHOJABCTBA. Y a3l HEAOCTATHOCTI KOINTIB JJIS

BUKOHaHHA 3000B’s13aHb 32 JloroBopoM oBepapadTy y HOBHOMY 00Cs3i, CTpOKOBa 3a00proBaHiCTh 3a

oBepApadToM cIauyeThCsl MICis MOTAIICHHS BiJICOTKA BiA 3a00proBaHOCTI 3a oBepapadToM, IIO0

Bx0uTh 10 ckiany OMII (skuro OMII nependaueHo yMoBaMu MPOIYKTY).

3.44.45. TlocnmigoBHICTH MOTANICHHS ICHYIOUO1 3200proBaHOCTI BU3HAYAETHCS baHKOM caMOCTiifHO,

Ta 3MiHa 4YeproBOCTi moramieHHs 3a0oproBaHocTi KiieHTa 3a paXyHOK KOIITIB, sIKI HaAIWIUIM Ha
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[Torounuii paxyHOK HE € 3MIHOIO YMOB JOTOBOPY, y 3B’SI3KYy 3 UMM Taki il banky He moTpeOyioTh
JIBOCTOPOHHBOTO TTOTO/KEHHS.

3.44.5. OcobsmBocti  HamanHss OsepapadgriB B pamkax [IpoaykriB  (mporpam
kpeautyBanHs) banky «IlnartixkHa kapTka «BiaacHuil paxyHoKk».

3.445.1. [Ilponenrta craBka 3a Ilpomykrom Oanky «BimacHuii paxyHok: CiMm‘s» Tpu HaJIaHHI
CBiZONTBa PO HAPOJPKEHHS JUTUHH Ta/abo MacmopTHOrO JOKyMeHTa y BUrisiai ID kapTku, mo He
nocsirna 16 pokiB micist odopmieHHss OepapadTy BCTyMmae B 0 3 TEPHIOTO YHCIA MiCSII,
HACTYITHOTO 3a MicslleM HajaHHs 10 baHky BwHIE3a3Ha4eHOro CBijonTBa Ta/abo MAaCHOPTHOIO
nokymeHTta y Burisiai ID xaptku. Ilicms mocsrHeHHsS NUTHHOKO 16-TH pivds MPOIEHTHA CTaBKa
BCTaHOBJIIOETHCS HA 3arajlbHOMY PiBHI 3 MEPIIOTO YKCIIA MICAIS, HACTYITHOTO 32 MICSAIIEM JOCSTHEHHS
JTUTHUHOIO 16-TUPIYHOTO BIKY.

3.44.5.2. VY Bumaaxy aHyJIIOBaHHS JIMITy oBepapadTy, BCTaHOBIEHOTO 3a mpoaykroMm «KpenntHa
Kaptka» 3a inimiatuBu Kiienra a6o banky Ta BijcyTHOCTI 3a00proBaHocTi 3a oBepapadTom (B. T.4.
npoctpodeHoi) oocnyropyBanns 1K kimienTa BinOyBaeThes BiamosinHo TapudHoro nakery «BracHuii
paxynok IIpemiym» (y Bumanky, sikimo y Kmienta go IlorodHoro paxyHkKy y sSIKOCTI OCHOBHOI Oyna
opopmnena mmatikaa kaptka tuny MC World). 3mina TapudiB BigOyBaerscsi mpotsrom 30
0aHKIBCHKHX JHIB (AKIIO 1HIIWKA TEpPMiH He nepeadayeHuit BianoBiqHuMu Tapudamu 0aHKY).

3.44.6. KuienT mae npaso:

3.44.6.1. OrpumyBaru iHpOpMaIiIO NMPO CTaH BHKOHAHHS 3000B’s3aHb 3a JloroBopom y dopmi
BUITUCKY 32 paXyHKaMH, Ha IKUX OOJIIKOBYEThCS 3a00pTroBaHicTh 3a JJoroBopom.

3.44.6.2. JIocTpOKOBO TOTaIIaT 3a00proBaHiCTh 32 OBEpaAPAPTOM.

3.44.6.3. Ilpununutu airo JloroBopy, momepeaHhO0 BUKOHABIIM Yy MOBHOMY OO0Cs31 CBOi I'pOILIOBI
3000B’s13aHHs 32 JIOrOBOPOM 1 MMCHMOBO MOBIIOMUBIIHM baHK Mpo Hamip AOCTPOKOBO MPUMTUHHUTHU IO

Jlorosopy.

3.44.7. KutienT 3000B‘sa3anuii

3.44.7.1. Buxopucratn OBepapadr Ha 1iJi, 3a3HaueHi y nux [IpaBuax;

3.44.7.2. TloBepnytu OBepapadT y NopsaKy Ta Ha yMoBax, Bu3HaueHux JloroBopom Ta [IpaBunamu;
3.44.7.3. CruratuTi IPOIEHTH Ta KOMicii 3a kopuctyBaHHs OBepapadTOM y MOPSJIKY Ta HA YMOBAX,
Bu3HavyeHux JloroBopom Ta [IpaBunamu;

3.44.7.4. Cmnatutn bavky HeycToiKy 3rigHO JloroBopy 3a HEBHKOHAHHS Ta/a00 HEHAJEKHE
BHUKOHaHHA 3000B's13aHb 3a [loroBopom;

3.44.7.5. B tepminu, BuzHaueHi JloroBopom, IlpaBmmamu Ta Tapudamu (mounmHaroum Bijg gaTé
ykiazeHHs JloroBopy), BHOCUTH Ha moToyHui paxyHok OMII y cymi, po3paxoBaHiii BiJIIOBIJHO YMOB
Horosopy, [1paBun ta Tapudis;

3.44.7.6. Ha Bumory banky, nporsrom 30 kaneHJapHUX JAHIB 3 JaTH OTpUMaHHS BUMOrH baHKy,
HagaBaTH baHKy JOCTOBIpHY iHQOpMaIiio, HEOOXITHY JUIsl OLIHKK (iHaHcoBoro crtaHy Kiienra:
MOJIaTKOBY 3BITHICTh, JOBIJIKM (BHUIMCKH) MO paxyHKax, BIAKPUTHX B IHIIMX OaHKax, TOBIAKU PO
HasBHICTb Ta CTaH OOCIYrOoByBaHHS KpEIWTIB B IHIMIMX OaHKax, JMOBIAKM NP0 JOXOAM Ta IHIII
JOKYMEHTH, Ki MiATBEPIKYIOTh HasABHICTh MOCTiHHOrO noxony y Kiienra Ta wieHiB #oro cim’i 3a
OCTaHHI{ 3BITHUM KBapTaj, a TaKOX JOJATKOBO 32 MOTHBOBAaHHM 3alMUTOM baHKy - 1HIII MaTepiaiu,
HEeOoOXiJH1 JUIs OLiHKH (hiHaHCOBOro cTany KiieHTa;

3.44.7.7. He mi3Hime ocTaHHKOrO0 PoOOYOTo JHS MOBILAOMIISITH BaHK Mpo 3BIIBHEHHS 3 MOTOYHOTO
Micsaisl poOOTH, 3MiHY Ha3BH MIANPUEMCTBA Ta 3aliMaHOi MOCaAM, 3a3HAuYeHUX Yy 3asBi-
JHlorosopi/Jlorosopi.

3.44.7.8. camocTiiiHO 03HallOMHUTHUCS 3 1HPOPMALIEIO I TPUHHATTSA YCBIJOMJIEHOTO PIIIEHHS PO
ykiananHs [loroBopy Ha BcTaHoBiIeHHs JiMITy oBepapadTy/lorosopy KBO mnuisixom o3HaliloMIIEHHS 3
Takoro iH(opMmariero Ha odiniiHOMYy BeO-caiiTi baHky po HasiBHI Ta MOXKJIMBI CXeMU KpeIUTYBaHHS;
3.44.7.9. Hamarn banky minTBep/pkeHHS TpO O3HAHOMIICHHS 3 iH(opMariero, HeOOXiTHOIO st
MOPIBHSAHHS PI3HUX Mpono3ulid baHKy 3 MeTo0 NPUMHATTS HUM OOIPYHTOBAHOTO pIIIEHHS IPO
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yKIIaZieHHs BianoBigHoro JloroBopy, y mnucbMoBii ¢opmi (y mamepoBoMy BuIIIAAl abo B
EIIEKTPOHHOMY BHIJISAZI 3 HAKJIAICHHAM EIEKTPOHHHX MIANKCIB, Yy TOPSIAKY, BH3HAUYCHOMY
3akoHOJaBCTBOM Ta 1umu [IpaBunamm). Kimient no yxmaganns JloroBopy Ha BCTAHOBIICHHS JIMITY
oBepapadty Hagae baHKy miaTBEpKEHHS PO 03HAMOMIICHHS 3 OCHOBHUMH YMOBAaMHU KPEIUTYBaHHS 3
ypaxyBaHHSM BJIACHUX TM00aXaHb (CyMH, CTPOKY KpEIUTYBaHHS TOILIO) IUISIXOM HiANUCAHHS
[Tacmopty 0OpaHOTro MPOAYKTY Ha marepi abo B €JICKTPOHHOMY BUTJISII 3 HAKJIQJCHHSM EICKTPOHHUX
iMUCIB 3a JoromMoror cucteMu OHmaifH-0aHK(3 ypaxyBanusM 1. 3.44.1.14.1. [Ipaswun). [Tpu upomy
KiieHT po3ymie Ta mOromKyeThes, 1o yMoBH JloroBopy BCTaHOBJIEHHS JiMITY oBepapadTy /Jloropopy
KBO MoxyTh Bifgpi3HsTHCS BiA iH(popMalii, HaBeJEHOT y TaKOMY MacnopTi, Ta OyIyTh 3ajeKaTH Bil
npoBeieHoi baHKOM OIIHKK KpeauTocnpoMokHOCTI KitieHTa 3 ypaxyBaHHSIM, 30KpeMa, HaJaHOI HUM
iHpopMaii mpo MaliHOBHIA Ta CIMEHHMIA CTaH, pO3MIp JOXOAIB TOIIIO.

3.44.8. bank 3000B‘a3annii

3.44.8.1. HapmaBatm Kiienty iHdopmaIiiHO-KOHCYJIbTaIlIfHE OOCIYrOBYBaHHs 3  IHTaHb
KOpUCTYBaHHS oBepapadTom, BuKOHaHHs yMOB JloroBopiB Ta mux [Ipasui;

3.44.8.2. Ha Bumory Kiienta, no 10-ro uucna Micsis, HACTYIHOTO 3a MicsIeM, 3a SKUAN
(bopMyeThCS BHITMCKA, ajie HE YacTillle OJHOTrO pa3y Ha Micsib, OE30IUIaTHO MOBIIOMISITH HOMY
iH(pOpMaLliI0 PO TOTOYHUN PO3MIp HOTO 3a00ProBaHOCTI, pO3MIp CyMH KPEAUTY, MOBEpHYTOi baHKy,
HajaBaTH BHUMHCKY 3 [loTo4HOTO paxyHKy (paxyHKiB), y sKiii 3a3HauaioThcs: craH l[loToyHOTO
paxyHKy Ha IEBHY JaTy, 00opoT komTiB Ha [ToTouyHOMY paxyHKy 3a mepion dacy, 3a sAKkuil 3po0JeHa
BuIrcka 3 [10TOYHOrO paxyHKy (3 OMHCOM IMPOBEIEHUX oreparliii), 6amanc [lorouHoro paxyHky Ha
MOYaTOK Mepioay, 3a sAKHuil 3pobneHa Bumucka, 6amaHc [loTouHOro paxyHKy Ha KiHElb HEpiofdy, 3a
KU 3po0JICHa BUIIMCKA, IaTH 1 CYMH 3IIHCHEHHS omepalliii 3a paxyHkoMm KirieHTa, 3acTocoBaHa [0
npoBeaeHux KilieHTOM omepariii HpoIeHTHAa CTaBKa, OyAb-sAKi 1HII IUIATEXi, 3aCTOCOBaHI 0
npoBenenux Kiienrom onepariii 3a [lorounrM paxyHKOM;

3.44.8.3. Ilpwuiinaru Big KirieHTa HanmexxHe BUKOHaHHS 3000B’s13aHb 3a JloroBopamu;

3.44.8.4. 3abe3neuntu 00k omepamniii Kimienra BiamoBigHO 10 ymMoB JloroBopy, mux I[lpaBun, 3
ypaxyBaHHSM OOMeEXeHb, 1110 BCTaHOBJIEeHI bankoM abo ymoBamu BiAmoBinHo1 [InaTixkHoi cuctemu Ta
BAMOTaMH YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH;

3.44.8.5. Ha Bumory Kiienra 6e3omnatHo Hagatu KiieHnty komito mpoekty goroBopy KBO abo
JloroBopy Ha BCTaHOBJIEHHS JIMITY oBepapadTy, [IpaBuna y nanepoBomy abo el1eKTpOHHOMY BUIJISII
(3a BuOOpOM crokuBaya). Lle mono’keHHsI HE 3aCTOCOBYEThCA, SKIIO BaHK HA MOMEHT BUMOTH Mae
MiJCTaBU HE TPOJOBXKYBaTH ab0o He Oakae NPOJOBXKYBAaTH IPOLEC YKJIAJEHHS JOTOBOPY Ha
BCTaHOBJICHHS JIIMITY OBepApadTy i3 CHOXKHUBAYEM;

3.44.8.6. 3a OakaHHAM CHOOXKMBaua HAJATH TMACIOPT CIOKUBYOTO KPEAUTY Ha HAICKHOMY
CMOXMBaYy €JEKTPOHHOMY Hocli iH(opmarii abo eNeKTpOHHOI0 TMOINTOI, BKA3aHOW 3asBi-
JHoroBopi/Ankeri-3asBi,

3.44.8.7. Jlo yknanenHns JloroBopy Ha BcTaHOBIIEHHS JiMiTy oBepapadry/Jorosopy KBO Ha BuMory
CTOXHMBaya HA/laTH HOMY TOSCHEHHS 3 METOI0 3a0e3MeueHHs] MOMJIMBOCTI OIIHUTH, YH aJallTOBAHO
JIOTOBIp 10 Horo notped Ta (piHaHCOBOTO CTaHy, 30KpeMa IIJISIXOM po3'siCHeHHs 1H(opMarlii, iICTOTHUX
XapaKTEPUCTHK 3alPOMOHOBAHMX IMOCTYT Ta HACIIJKIB JJIsl CIIOKMBava, 30KpeMa y pa3i HEeBUKOHAHHS
HUM 3000B'A3aHb 32 TAKUM JIOTOBOPOM.

3.44.9. Bank mae npaso

3.449.1. TlepeBipsiTi y pa3i HEOOXIAHOCTI IOCTOBIpHICTH iH(oOpMamii, HamaHoi KieHToM s
oJiepxkaHHs oBepapadTy, Ta iHpopmarii, ska HagaeTbess Kiienrom mif yac aii JloroBopy, aHani3yBaTu
¢inancoBuil cran Kimienra. JlouipHICTh MPOBEAECHHS NEPEBIPOK Ta X CTPOKU BU3HAYAIOThCSA baHkoM
Ha BJIACHUI po3cy[ Ta 3 KilieHTOM He MOroKytoThesl.

3.44.9.2. Bwuwmaratu Big Kiienra moctpokoBoro moBepaeHHs Oepapadry 3rijiHO yMOB JloroBopy Ta
uux [Ipasui;

3.44.9.3. Buwmaratu Big KirieHTa crutati HeyCTOWKH 3T11HO yMOB JloroBopy Ta I1paBw;

3.449.4. B Oynp-sKkuil yac iHIIIIOBaTH 3MIHY PO3MIpPY JIMITY O0BepIpadTy B MeKaX MaKCHUMAJIbHOTO
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JimiTy oBepapadTy B mopsky, nependadenomy Jlorosopom Ta [IpaBuiiamu, a TakoX BiAIMOBUTHCH BiJ
HaganHsa OBepapadTy (BCTAHOBUTH HYILOBUH JiMIT OBepapadTy) 63 MOsSCHEHHS PUYNH;

3.44.9.5. PoszkpuBatu iHpopmamnito mpo KiieHTa Ta #Oro KpeauTHy iCTOpil0 B MeXaxX I03BOIY,
Haganoro Kiienrowm 3rigHo ymoB Jlorosopy Ta IIpasur.

3.45. OcobauBocti o6cayropyBanns IlorouHux paxyHkiB, BiTkpuTux B pamkax Jlorosopy
00C/IyrOBYBaHHS 3apIVIATHOTO MPOEKTY.

3.45.1. banHk B mOpsAIKY Ta Ha MiJACTaBi JOKYMEHTIB, Iepea0auyeHnX 3aKOHOJaBCTBOM,
BIZNOBITHO /0 yMOB JloroBopy OOCIyroByBaHHS 3apIUIaTHOTO MPOEKTY, 3a 3asBoro Opranizamii /
Kimienra (npu 6e3nocepenabomy 3BepHeHi Kitienta 1o banky) BinkpuBae [ToTounmii paxyHOK Ha iM’s
Knienrta ans 3aiicHeHHS O€3TOTiBKOBOTO 3apaxyBaHHsS Ha HHOTO 3apOOITHOI IUIATH Ta IHIIMX BHILIAT
(mam — BumuiatH), Bumnyckae ta Hajgae Kmienty IIK Ta — 3a nHasBHocti- IIIH-koHBepT mo Hei abo
3abe3neuye MOxiHBicTh BcraHoBUTU [1IH-kox B OwnaifH-0aHky/ OaHKIBCHKMX TEepMiHajaxX B Kacax
banky/ numsixom BiampaBku 3anuty Ha KH6464, a Takoxx 3abe3nedye MOXIHMBICTH 3AIMCHEHHS
po3paxyHkiB 3a Omnepamismu, TpoBeaeHUMH 3 BukopuctanHsM [IK, Ha ymoBax BiIMOBITHOTO
Jlorosopy.

VY upomy pasi [lorounnii paxynok Ta 1K Kiienta HaOyBaroTh cTaTyc 3apIulaTHUX Ta 00CITYTrOBYIOTHCS
3a Tapudamu 1o onepamisx 3 MIATHKHAMU KapTKaMH [ 3apPIUIaTHOTO MPOEKTY.

3.45.2. [Torouni paxyHKH IJIsl 3apaxyBaHHS Ta BUIUIATH 3apoOiTHOI TUIATH Ta IHIIMX BHIUIAT
BiZIKPUBAIOTHCSl BUKIIFOYHO Y TPHBHI.
3.45.3. 3apaxyBaHHsS BHUIUIAT 3MIMCHIOIOTHCS HA TiACTaBli oTpuMaHux Bix Opranizamii

BIJOMOCTEH Ha 3apaxyBaHHS KOILITIB Ha YMOBax, BH3HaueHUX Yy JloroBopi o0OcCIyroByBaHHs
3apIUIATHOTO TPOECKTY .

3.45.4, [Tepeodopmnenns TIK 3milicHIOETBCSA Ha TiACTaBl BiAMOBIMHOT AHKeTH-3as1BU KirieHTa
ab6o 3asBu Bix Opranizaiii, y pa3i nepeodopmiieHns 3aprurataoi 1K BHACTIIOK 3aKiHYCHHS CTPOKY il
takoi [1K. 3asBa moBuHHa nogaBatucs Opranizailielo 3a oJuH Micslb A0 3akiHueHHs TepMiny aii [TK.
3.45.5. VY Bunaaky 3BinbHeHHs Kitienta 3 Opranizaiii Ta/abo y BUNaaky posipanas JoroBopy
po 00CIIyTOBYBaHHS 3apIlJIaTHOTO MPOEKTY Ta/abo OTpUMAaHHs MOBiIOMIIeHH Bi Opranizarii, o Ha
saprmiatHy [IK Kiienta npumnuHseThcss HAAXOHKEHHS BUIUIAT 3a JloroBopoM 00CIyroByBaHHS
3apmiaTHoro npoekty, I[lorounnii paxyHok ta IIK BTpayaroTh craryc 3aprjiaTHUX Ta iX MOAajblle
00CIIyroByBaHHsl NpPOBOAMTHCS 3rifHO 3 Tapupuum nakerom «Bnacuuit paxyHok [Ipemiym» (y
BUMNAJKY, akmo y Knienra no IToTOYHOro paxyHKy y SIKOCTiI OCHOBHOI Oyna odopmieHa IaThKHA
kaptka Tuny MC World), a B ycix iHmux Bumnajakax 3rijHo 3 Tapupuum naketoMm «3pydHO 3HIMATH»
JUIs KapToK BignoBigHoro tumy (skmo y Kmienta go IloTouHOro paxyHky y sSIKOCTI OCHOBHOI Oyia
odopmMiieHa rIaTiHa KapTKa 3 03HaKow «BiacHuit Paxynoky, «®opa Cluby abo kapTka Tuiy, 110 He
nepenbauenuit TII «3py4Ho 3HIMaTH», O0OCIYrOBYBaHHs NMPOBOAMTHCS 3TiHO TapU]IB s KapTOK
tuny Debit MC Standard / Debit Visa Classic TIT «3pyuno 3HiMaTn»). 3MiHa TapudiB BiI0yBaeThCs
HE paHillle HiK Yepe3 5-Th 0aHKIBCHKUX JHIB (SKIIO 1HIIUNA TEPMiH HEe mepeadadeHuil BiAMOBIIHUM
JloroBopoM 00CIyroByBaHHS 3apIUIaTHOTO MPOEKTY) 3 MOMEHTY OTPUMaHHsS baHKOM NOB1IOMIJIEHHS
BiJ Opranizanii /Kiienra abo Tpertix ocid nuisixom, nepeadadeHuM BianoBiiHuM JloroBopom Ta / abo
unmu [IpaBritamu.

3.45.6. VY Bunazky BifcyTHOCTI omnepauiii mo Ilotounomy paxynky KiieHta Ha mpoTs3i ocTaHHIX
3 micsauiB Ta/abo skuo TepMmiH aii ycix [IK go Ilorounoro paxyHky 3akiH4MBCs Ouiblie K 3 MicsIl 3
natu anymoBaHHs octaHHbol [IK, bank mae mpaBo BigmiHuTH 3apmiatHuii craryc IloTouHoro
paxyHKy Ta MPOJOBKUTH 00CIyroByBaHHs Takoro [lorounoro paxyHky 3rigHo 3 TapudHUM makeTom
«3pyuHo 3HiMaTH» abo Tapudpuum nakerom «BracHuii paxyHok Ilpemiym» 3riJHO YMOB HYHKTY
3.45.5.

3.45.7.I1oTouHi paxyHKHU AJIs 3apaxyBaHHS Ta BUIUIATH BUKJIIOYHO 3apOOITHOT TUIATH Ta IHIIMX BUILIAT
BIJIKpUBAIOTHCSI BUKJIIOYHO y TPUBHI Ta OOCIYTOBYIOTBHCS 33 «1€0E€THOIO CXEMOIO»; MOKIIMBE TaKOXK
BUKOPUCTaHHSA «1e0eTOBO-KpeaAUTHOT cxemmu». KiieHT mnorompkyerscss 3 TUM, 1o baHk He
3000B’A3aHUI HaJaBaTH KPEAMTHI KOIITH (BCTAHOBJIIOBATH JIIMIT oBepApadTy) Ha Mepiry BHUMOTY
Knienra. bank mae npaBo BiIMOBUTH O3 MOSICHEHHS NMPUYUH y BCTAHOBJIEHH! (30UIBIICHHI) JIMITY
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oBepapadty Ha ymoBax Ilpasu;

3.45.8. 1 BigkputTs [ToTouHOTO paxyHKy JUIsl 3apaxyBaHHS Ta BUILJIATH BUKJIIOYHO 3apO0iTHOT TUIaTH
ta iHmux Burar, Kmient y 3asBi-/loroBopi/AHKeTi-3assBM Ha BIAKPUTTS MOTOYHOTO PAaXyHKY 3
BUJIAYCI0 EJICKTPOHHOTO IUIATIKHOTO 3aco0y (TiaTikHOi KapTku) y psanky «[loToyHui paxyHOK
BIIKPHBAETHCS BHUIKJIIOYHO JJIs 3apaxyBaHHsS» abo y 3asgBi Ipo BIAKPUTTA pPaxXyHKY B PSAKY
«/lonmarkoBa iHbopMariis», y T.4. NUISIXOM NPOCTaBISHHA TpadidHOoro moszHaueHHsa («+»/ «V») Ha
MEBHUX MICIIX 3a3Havae, 0 PaXyHOK BiJIKPHBAETHCS JJISI OOCIYyrOBYBAaHHS HAJIXO/KEHb 3apO0iTHOI
TUTaTH.

3.45.9. He pno3Bomserscsi mepekadyBatd Ha [loTouHMIl paxyHOK, BIAKPUTHH BHKIIOYHO IS
3apaxyBaHHs Ta BUILIATH 3apOOITHOT IJIATH Ta 1HIIMX BUIUIAT OY/Ib-IKUX 1HIIMX KOIITIB.

3.46. Ocob6uBocTi odciayropyBannsi IlorouHux paxyHkiB, Biakputux B pamkax Jlorosopy
0aHKIiBCHKOI0 PaXyHKY HAa 00CIyroBYBaHHSI KOPNMOPATHUBHUX IJIATIKHUX KAPTOK
3.46.1.bank B mOpsIIKY Ta Ha IiJICTaBl JIOKYMEHTIB, Mepe0aueHux 3aKOHOJAaBCTBOM, BinkpuBae [IP,
Bunyckae Ha Hamae Jlepxkatemo KIIK koprmopatuBHy miaTtikHy KapTky Ta —3a HasgBHOCTi- [TIH-
KOHBEPT JI0 HEl, a TaKoXK 3a0e3rneuye —3a HeoOX1AHOCTI- MOXKIUBICTh BcTaHoBIeHHsT Kimientom [1IH-
KOy Ta B MOAAJBIIOMY - 3TIHCHEHHS PO3pPaxXyHKIB 3a OIepallisiMd, IPOBEACHUMH 3 BUKOPHCTAHHSIM
KIIK, na ymoBax yknageHoro JloroBopy 6aHKiBChKOro paxyHKy Ha oOciyroByBanHs KIIK.
3.46.2. I[IP moxe Oyr MyJIbTHBAJIIOTHHM, B I[bOMY BHIIQJKy OJUH PAaxXyHOK BiJKPHBAETHCSH Y
HanioHaneHuK BamoTi. Jlo [P B HamionanmpHili BamoTi 3a 3asBolo BiacHuka [IP moxe Oytu
BIJKPUTUH TUTBKU OJJMH PaXyHOK B 1HO3EMHIH BaJIOTI.

[TP 006cyroByeThCS 32 «IeOETOBOIO CXEMOIO» 200 3a «1e0ETOBO-KPEIUTHOKY» CXEMOIO.

3.46.3.I1P, Binkputuii B pamkax JloroBopy OaHKiBcbKOTo paxyHKy Ha oOciyroByBanHs KIIK,
BUKOPHUCTOBYETHCS BIAMOBIAHO A0 PEXHUMY I[OTOYHOIO PAaxyHKy 3 YpaxyBaHHSM HAaCTYIHHUX
00MEeKeHb, YCTAaHOBJICHIX YNHHUM 3aKOHOIaBCTBOM:

3.46.3.1.Komuru 3 [P He MoxxyTh OyTu Bukopucrani 3a gonomororo KIIK ans ogepxanus 3apo0itHOT
IUTaTH, I1HIIMX BHUIUIAT COLIAJBHOTO XapakTepy, pO3paxyHKiB 3a 30BHIIIHbOTOPrOBEIbHUMHU
JOTOBOpaMH (KOHTpaKTaMH), 3A1MCHEHHS 1HO3EMHUX 1HBECTHIIIN B YKpaiHy Ta IHBECTHUIlIN PE3UICHTIB
3a 11 Mexi.

3.46.3.2.Komrru 3 [1P B iHO3eMHi#1 BasoTi MOKyTh OyTH BUKOpHucTaHi 3a nornomororo KITK Bukimogno
TS

-0/Iep>KaHHS TOTIBKH 32 MeXaMu YKpaiHu JUTsl OTUIATH BUTPAT HA BiIPSHKECHHS;

-3/11iICHEHHSI PO3paxyHKIB y 0e3roTiBKOBIi (opMi 3a MexxaMu YKpaiHH, sKi OB'A3aHI 3 BUTpaTaMH Ha
BIJIPA/DKEHHSI Ta BUTPaTaMH TPEICTABHHUIIBKOTO XapakKTepy, a TaKoX Ha OIUIaTy eKCIUTyaTaliiHuX
BUTpAT, MOB'SI3aHUX 3 YTPUMaHHIM Ta NepeOyBaHHSAM MOBITPSIHUX, MOPCHKHMX, aBTOTPAHCIIOPTHHUX
3ac00iB 3a MeKaMu YKpaiHH, BIAMOBIAHO A0 yMOB Koaekcy TOproBeiabHOro MOpEIaBcTBa YKpaiHH,
[ToBiTpsiHOrO KOAEkcy Ykpainu, KoHBeHIT mpo MiXKHapoJHY LUBUIBHY aBialito, MiXHapoJIHOi
KOHBEHLII PO JOPOXKHIHN pyX.

3.46.4. KoHTpOJIb 32 pyXOM 1 LIJILOBUM BUKOPUCTaHHAM KoOIUTiB 3a I1P, Binkputum B pamkax /loroBopy
OaHKIBCbKOrO paxyHKy Ha oOcmyroByBaHHs KIIK, 3ailcHIOeThCs BiaacHUKOM [IP-cy6’exTom
rOCIOJJapIOBAaHHS.

3.46.5. Ilpu 3miHi crincky noBipeHux oci6 3a KIIK, B T.4. 3BiIbHEHHS 3 pOOOTH TaKoi TOBipeHOT 0CO0H,
ska Oyna [lepxatenem KIIK, Bnacauk I1P 30008’ s13anuii ipoTsroM 3-X OAHKIBCHKHUX JTHIB HaJIaTH IO
banky noxymentu, HeoOximHi ansi opopmienHs Ta Bujpaui KIIK iHmii nosipeniit ocoOi (B T.u.
iHpopMallito Mpo 3BIIBHEHHS JOBIpeHOT 0cOOM, MHMCbMOBY AHKETY-3asBY Ha 3aKpHUTTS/aHyIIOBAaHHS
KIIK) Ta nosepuyru KIIK, mo Bunana noBipeHii ocoOi, 10 3MiHIO€ThCS, 10 baHKy, a y BUIAJKY,
ko KIIK nHemoxnuBo nepenatu y bank, HanpaBuTH micbMOBe MOBiioMiIeHHs Y bank nipo ii BTpary.
3.46.6.Biacauk I1P- cy0’ekt rocmomaproBanHs (opuawdHa ocoba, ¢izuyHa ocoOa-ImampHeEMEb),3
AKUM ykjiajneHo JloroBip OaHkiBChbKOro paxyHKy Ha obOcmyroByBanHs KIIK,  Hece mnoBHy
BI/IMOBITAJIbHICTH 32 BUKOHAHHS YMOB JloroBopy OGaHKiBChKOTO paxyHKy Ha oocimyroByBaHHst KIIK ta
uux [IpaBui, a Takox 3a Bci oneparii 3 KIIK, mo 6ynu 3aiiicHeH] 10 MOMEHTY 3aKiHYeHHS TePMIHY il
JloroBopy (ab6o ioro posipBanusa) Ta noBepHeHHs KIIK banky, Ta mo 3akiHdeHHi 45 AHIB 3 JHS
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3akiHueHHs TepMiHy aii JloroBopy OaHKIBCbKOro paxyHKy Ha oOcmyroByBanHs KIIK abo iioro
pO3ipBaHH.
Bnacauk [1P-cy6’ekT rociogaproBanss (ropuandHa ocoda, GpizuyHa ocoba- miANpUEMEIb), 3

SKUM yKJaneHo Jlorosip O0aHkiBCbKOTO paxyHKy Ha oOciayroByBanHs KIIK, 30008 s13aHuil moBepHYTH
KIIK no banky, SKIIO y HBOTO 3 SIBUJIMCh CYMHIBH ILIOJO CBOiX MOXKJIMBOCTEH BHKOHYBAaTH YMOBHU
JloroBopy OaHkiBchkoro paxyHkKy Ha ob6cimyroByBanHs KIIK. Brnacuuk I1P-cy6’ekT rocnomaproBaHHs
(ropuanuHa ocoba, (izmuHa ocoba-MiANpUEMENb),3 IKUM ykiaaeHo JloroBip 0aHKIBCHKOTO PaxyHKY
Ha o6ciyroByBanHs KIIK, BiamkomoBye Bci 30MTKH, siKMX 3a3Hae bank 3 fioro BuHM, ab0 3 BHHH
YIIOBHOBaXEHOT HUM J0BipeHoi ocoou-nepxarens KIIK.

3.47 Mocayra Mobi&Card

3.47.1.B pa3i sxmo Kiient Oaxae ckopucratuch mnociayroro Mobi&Card, BiH momae no banky
HAJIKHUM YMHOM O(opMIIeHy AHKETY-3a8BY Ha MiAKIOYeHHs a0 nocayrd Mobi&Card/obupae Taky
nociyry B 3asBi-JloroBopi 3a okpemoro mociayrot banky. ITocinyra Mobi&Card HagaeTbest nuissxom
BIINpaBKU 1H(GOpPMALIHUX TMOBiAOMIIEHP Ha MOOUIHHHUN TenedoH, MiAKIYEHUH 10 Oyab-sSKOTO
YKpaiHCHKOTO OMEpaTopy MOOLITHHOTO 3B’ S3KY, a TAK0X 1HO3EMHUX MOOLIBHUX OIEpaTopiB.
3.47.2.Iloctyra Mobi&Card minkmouaetscst 1o IIK, HOmMep sikoi Bkaszyerbcsi Kiientom B 3asBi-
JloroBopi /B AHKkeTi-3asB1 Ha MigkIt04YeHHs 10 nociayru Mobi&Card ab6o Bkazanuii Kmientom npu
3BepHeHHI 10 KOHTaKT — eHTpy.

3.47.3.TTocnyra Mobi&Card nependavae HagaHHsS HACTYITHUX TOBIOMIICHb:

- TIOBIJOMJICHHS IIPO YCIIITHE MigKIIoueHHs nmociayru Mobi&Card,

- TIOBIJOMJIEHHS IIPO OINEPAaLil0 — MOBIJIOMJIEHHS MPO YCIHILIHO 3aBEPIIEHY ONepalilo OTPUMaHHS
TOTIBKOBUX KOIITIB y OaHKOMATI, TUIATKHOMY TEepMiHall, pO3paxyHKy B TOPTOBO-CEPBICHIN Mepexi,
nonoBHeHHs [lorouHoro paxyHky, 3ailicHeHy 3a gomomororo IIK, no sxoi mifkmroueHa mociayra
Mobi&Card,

- TOoNepeKeHHs Mpo 3akiHYeHHs cTpoky Aii [IK — noBigomieHHs HajcunaeThes 3a 14 AHIB Ta B I€Hb
3akinueHHs ctpoky aii [1K, no sixoi migkmrouena nmocimyra Mobi&Card,

- TOBIJOMJIEHHSA Mpo 3MiHy OanaHcy IloToyHOro paxyHKy — IOBIIOMJIEHHS PO TIONOBHEHHS
(3apaxyBaHHs1) a00 cricaHHs TpoIIoBUX KomiTiB 3 [loTounoro paxynky 6e3 Bukopucranus [1K;

- MOBIZOMJICHHSI PO 3aKiHYeHHs TepMiHy il mocnyru Mobi&Card.

3.47.4.0muuunero mocimyru "Mobi&Card" BBakaeThcss HamaHHs bankoMm KirieHTy TOBiOMIICHB,
3a3HaueHux B M. 3.47.3 uwmx IlpaBun, 3a oxnieto IIK KiienTta, BU3HAY€HOIO OJHUM 13 CHOCOOIB,
3a3HaueHuX B 1. 3.47.2. uux IIpaBun, ctpokom Ha 1 MicsLb.

3.47.5.Tekct moBiAOMIICHHS BKJIIOYA€ B cede, 30Kpema:

- Howmep IIK — 3a3naueni nepuui 4 Ta ocranHi 4 uudpu Homepa I1K;

- Yac Ta JlaTa BUKOHaHHS onepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKH, a/ipecy OaHKoMaTa

- cyMa omepariii;

- OayaHC — cyMa IpOIIOBUX KOILTIB HAa PaXyHKY miciisi BUKOHAHHS orepariii.

3.47.6.B posyminHi 1mux IlpaBun nosinomieHHs, HampaBieHi baHkoM 3a HomepamMu MOOLTBHHMX
TenedoHiB, sIKi 3a3Ha4YCHI B AHKETI-3asB1 Ha MAKIIOYeHHS 10 mocayru Mobi&Card/3assi-/lorosopi, €
HAJIeKHUM BiJIIPaBIEeHHSIM MOBiToMiIeHb KitieHTy.

3.47.7.CTpokr JOCTaBKH TIOBIJOMJICHb PO OTEparii i MOBIJOMIICHb MPO 3aauiiok Ha [loTouHomy
paxyHKy 3ajexaTh BiJ MOXXJIMBOCTEH omepaTopiB MOOUIBHOTO 3B'SI3Ky HA MOMEHT 3JiHCHEHHS
onepartiii no [lotoyHoMy paxyHky abo BiANpaBKHU 3amuTy NMpo 3aiuilok Ha [loTouHoMmMy paxyHKYy.
[ToBinomnenust ¢opmyloTbess baHkoM ans BignpaBKM Ticis 3AiMCHEHHS omepamii abo micnus
otpumanHs Bij KiienTa 3anuty nmpo O6aiaHc paxyHKY (3aJUIIOK HA PaXyHKY).

3.47.8.KimieHT caMOCTIiHO KOHTpOIIOE sIKicTh oTpuMmanoi 3a gomomororo I[locayrm Mobi&Card
iHpopMalii, Ta y BHIAIKy HE3aJ0BOJIEHHS sKICTIO abo HeoTpuMaHHs iHpopMmarii, KiieHt
3000B‘s13aHMi MOBiqOMUTH bank 3a TenedpoHom KOHTakT-LIEHTPY, Ta CaMOCTIMHO 31IHCHUTH HOBY
cripoOy orpumanHs nociayru Mobi&Card a6o BiaMOBUTHCS BijT HET.
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3.47.9.11pu HeoTpuMaHHi iH(pOpPMALIHOTO MOBITOMIECHHS BiJl BaHKy Ipo MiAKIIOYEHHS 10 MOCIYTH
Mobi&Card mpotsirom 2-x pobouux nHIB 3 gaTu odopmieHHs mociayr, KiieHT 3000B’s3aHuit
3BepHYTHCh 10 banky 3a tenedoHoM KOHTakTHOTO LEHTpY [UIsi BUSIBICHHS Ta YCYHEHHS NPHYUH
B1JICYTHOCTI MOB1JIOMJICHb.

3.47.10.KnieHT 3000B‘S3y€ThCSI CAMOCTIHHO BIJAIMOBINATH 3a TMpaIle3laTHICTh KaHATIB 3B‘S3KY, SKi
3a0e3nevyroTh OTpuMaHHs KIlieHTOM MOCIYTry BiMOBIIHO 10 YMOB AHKETY-3asB1 Ha MIIKIIOYCHHS 10
nocayru Mobi&Card/3asBu-/loroBopy, a TakoXX CBO€YaCHO OIUIAUYyBaTH TIOCIYTH OIEpaTopiB
MOOUTBHOTO 3B°S3KY.

3.47.11. Knient 3000B‘A3aHUN CaMOCTIHHO KOHTPOJIOBATH KOJIO OCI0, SIKI MaloTh JOCTYI J0
MOOUIBHOTO TeNne(OoHY, a TAKOK MOPSIOK Ta NUIIXU BUKOPUCTaHHSA OTPUMAHO] 3a JOITOMOT'0K0 IOCIIYTH
Mobi&Card indopmarii.

3.47.12.0nnara nocinyr Mobi&Card 3niiicHioeTsest Kimientom 3rigno 3 Tapudamu banky, mo niroTh
Ha J1aTy oruiatu nociayru Mobi&Card.

3.47.13.V Bunaaky BijncyTHOCTI onepairiit 3a [Torounum paxynkom KiieHTa, KomTy, nmepepaxoBaHi 3a
nociyru Mobi&Card, KirieHTy He mOBepTarOThCsI.

3.47.14. bauk Hamae Kuienty mocinyry Mobi&Card 3 nHa nonmanHsi KiieHTom AHKeTH-3asBU Ha
nigKmodeHHs 10 nociayru Mobi&Card/ obpanns mociyru B 3asBi-ZloroBopi A0 AHSA OTPUMAaHHS
BimMoBU KitieHTa Bijg mocnyru 3a BIAMOBIIHOK 3asBOr0, BcTaHoBiIeHOi bankoMm ¢opmu, abo 1o
npuidHATTS baHkoM pimeHHs npo BigMOBY Bin HamanHs mociyr Mobi&Card Kiienty B mopsiaky
nependadeHomy B 1ux [IpaBunax, abo 10 THS 3aKiHUEHHS CTPOKY HagaHHs nociayru Mobi&Card.
3.47.15.KnienT Mae mpaBo B Oynab-sSKAW Yac BIAMOBUTHCS BiJ oTpuMaHHs mociyrn Mobi&Card 3a
BiJIMOBIAHOIO-(MMH) 3as1BOIO(-aMu ).

3.47.16.bank 0e3 MOMATKOBHX IMUCHMOBHX IOBIJOMJICHh Ma€ IMPABO MPUIUHUTH HAJAHHS ITOCITYT
Mobi&Card y Bumaaky nopyumieHss Kmientom ymoB mmx [IpaBun Ta/abo y pasi
posipBanHs/mpunuHeHHs Aii JloroBopy 3a npoaykrom banky. [Ipu npomy baHk B IeHb BiIMOBH Bin
nociyrd Hazgcuitae Kiienty iHpopMariiiiHe MOBIIOMICHHS PO 3aKiHveHHs il mociayru Mobi&Card.
VY pasi BiIMOBH Bii HaJaHHSA TOCIAYTH y 3B‘s3Ky 3 mopymenHs Kiientrom ymoB [loroBopy abo
po3ipBaHHAM/IpUNMHEHHAM i1 JloroBopy Oyab-skoro i3 CTOpiH, IPOIIOBI KOIITH, 110 Oy CIUIa4yeHi
3a nociyry Mobi&Card, KiienTy He moBepTatoThCs.

3.47.17.Y Bunanky OaxanHs KiieHTa MOHOBUTH OTpUMaHHA Mociyr, KIli€HT MOBUHEH caMOCTiiHO
3‘aBuTHCA B baHK Ta 3am0BHUTH HOBY AHKETY-3asBY Ha INiAKIIOYEeHHs 10 nocayru Mobi&Card..
3.47.18.bank He Hece BIAMOBIJAIBLHOCTI Ta HE HAJa€ TapaHTii HaJEXKHOI, CBOEYACHOI, SKICHOI
JIOCTaBKH TMOBIJOMJIEHb BIJAMOBIIHO 10 AHKETH-3asBU/3asiBU-/{0roBopy Ha MIIKIIOYEHHS /10 MOCIYyTH
Mobi&Card Ta nux IIpaBun 3a nomomoror mociayr iH(GOpMalLifHUX MOBIIOMJIEHb, a TAaKOX He
BI/IMOBI1a€ 3a 30epekeHHs KOoHDiaeHiiHOoCTI 1HpopMalii o [loTouyHOMY paxyHKY, 110 MEPeIaAETHCS 3
BUKOPHUCTaHHAM 3a3HauyeHUX 3aco0iB 3B‘s3Ky. Takoxx, baHk He Hece BIINOBINANBHOCTI 3a
HeoTpuMaHHs1 KilleHTOM TOBiZOMIIEHb, IO HaJICUIal0Thesi bankoM min yac Hamanas Kmienty mociyr
Mobi&Card BinnoBijiHO 10 AHKeTH-3as1BH/3asBU-/oroBopy Ha migKiIroueHHs 10 nocayra Mobi&Card
Ta ux [IpaBui, Ta/abo HecaHKIIOHOBaHE po3rosoiieHHs iHpopMmarii nmo [loroyHoMmy paxyHKy, IO
MICTUTBCS B €IEKTPOHHUX MOBIAOMIIEHHAX baHKy, y Takux BUIaAKax:

- He3alexHl Big baHky Hempare3naTHICTh, TMOIIKO/KEHHs, 3001 abo 1HINI HEJOJIKH B POOOTI
30BHIIIHIX CUCTEM OOpOOKH 1 mepeaayi JaHux, Ta/abo 3001 B poOOTI TeaepOHHUX MEpEX 3arajbHOro
KOPHUCTYBaHHS Ta/ab0 MOOUIBHOIO 3B’513KY, KaHAJIB 3B 53Ky, [0 BUKOPUCTOBYIOTHCS MiJ] Yac HaJlaHHS
nocyr Mobi&Card, y Tomy umcni BHachimok Hecruiath Kitientom mocayr IHTepHer, mocmyr
MOOUTBHUX ONEPATOPIB;

- BTpata KilieHTOM MOXXJIMBOCTI KOPUCTYBaHHA MOOUTBHUM TeleOHOM (HE3aJIeKHO BiJl IPUYHH);

- BTpara Kiientom MobinbHOTO Tenedony ado ioro nepenava Kiientom tpetiit ocoOi;

- 1HIII BUMAJKW HEMOXXJIHMBOCTI BiampaBieHHA bankom Ta/abo orpumanHs Kii€eHTOM eneKTpOHHHX
MOBIAOMJIEHb ~ KaHajJaMH  3B‘S3Ky, BH3HAU€HUMH AHKETOI0-3asB00/3asBor0-/loroBopoM  Ha
nigkmrodeHHs 1o nocayru Mobi&Card He 3 BuHu banky.

3.47.19.KJ1ieHT MOTOKYETHCS, IO €IMHUM JIOKa30M HayiexxHoro HamaHHs banmkom Kitienty mocmyr
Mobi&Card (ix oOcsriB Ta y BIiINOBIJHI CTPOKM) € BIJIMOBIIHI €JIEKTPOHHI 3alMCU B €NEKTPOHHIN
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Mepexi banky mpo GopMyBaHHS Ta BiAnpaBieHHsS MOBIIOMJICHHS BIAMOBIAHO O YMOB AHKETH-3asiBU
Ha miakarodeHHs 10 nmocayru Mobi&Card ta nmx IlpaBwin. 3a3HadeHi MOBIAOMIICHHS BBa)KalOThCS
TaKUMH, IO MiUIATaloTh orwiati 3rigHo 3 Tapudamu banky, He3anexxHo Bl (akTy Ta dyacy ix
orpumanHs KimieHTOM.

3.47.20.KitieHT NOBUHEH MOBiIOMIIATH baHK Mpo BCi 0OCTaBUHU, IO MOKYTh BIUTHHYTH Ha CBOEYACHE
Ta siKicHe HaganHsa bankom mocayr Mobi&Card.

3.48.ITocayra «Hakonujka»

3.48.1.AxtuBaniss nocnyru «Hakonmunka» 3maildcHIOETBCS KIiEHTOM BUKIIOYHO dYepe3 CHUCTEMY
OwnnaitH-6aHK 11 Oynb-sikoro akTuBHOTO IlotouHoro paxynky 3 BukopuctanHsMm 1K Krienta. [Jlo
onuoro [lorounoro paxynky Kiienra Moke OyTu akTHBOBaHO Jekiibka «Hakonmminok». MakcumanbHa
KUTBKICTh aKTUBHUX paxyHKiB «Hakomwmnkay y onnoro Kmienra — 10.

3.48.2. Tapudu 3a 1i€r0 MOCIYrol0 BKa3ylOThCs y TapupHUX MaKeTax 10 KapTkoBux [IpoaykTiB OaHKy.
3.48.3.KiienT Moke nonoBHIoBaTH PaxyHok «Hakonuika» 3 Oyab-skoro csoro IloTodHoro paxyHky,
no skoro icuye aktuBHa IIK, skmo ns mMoxiauBicTe mnepeabauena Tapupuum naketom. [lpu
3apaxyBaHHI KowTiB Ha PaxyHok «Hakomuikay, 3MeHmyerbcsi ButpatHuit mimit 3a [loTounum
PaxyHKOM.

3.48.4. KnieHT MOXe CHMCYyBaTH TpOIIOBI KOTH 3 «Hakomuikm» Ta MOMOBHIOBAaTH OyIb-SKHIl CBiif
[Torounuii paxyHok, 10 sikoro icHye [1K, sKmio s MOXITUBICTh nependoadeHa Binnosinaum Tapudaum
nakeroMm. [Ipu cnucanni kxomtiB 3 Paxynky «Hakomuika», 30uiblnyeTbess ButpaTHuii mimiT Ha
[TorounoMy paxyHKy, Ha SIKHI 3apaxOBYIOThCS TaKi KOIITH.

3.48.5.Vci nepeka3u Ha PaxyHok «Hakonunkay/cnucanns 3 PaxyHnky «Hakomuikay 301HCHIOIOTECS B
pexuMi  OH-MalH nUIAXoM HagaHHAM Kiientom 1o banky JlucraHIiitHOrO po3mopsiKeHHS.
BinoOpaxkennss 1ux omepauiid y mnporpamHomy 3abe3mneueHHi baHka (B TOMy YHCHi 1 Yy BHUIIHCKaX)
BiOYBa€THCS HE Mi3HIINIE POOOYOro JIHS, HACTYITHOTO 32 JHEM 3/1iICHEHHS TpaH3aKIIii.

3.48.6.Cyma KoIUTIB, sika 00JiKOBYeThCs Ha PaxyHky «Hakonuikay € HeAOCTYIHO IS 3/1iCHEHHS
oreparii OIIaTh 3a TOBapH, poOOTH Ta MOCTYTH a00 3HAHHA TOTIBKU Yepe3 IJIaTiXKHI MPUCTPOI.
3.48.7.JIns1 MOXXJIMBOCTI BUKOPHCTaHHS KOIUTIB, fKi 0OJiKOBYIOThCS Ha PaxyHky «Hakommikay» ams
3M1MCHEHHST OMepalliii omiaTu 3a TOBapH, pOOOTHU Ta MOCIYrd abo0 3HATTS TOTIBKK 4epe3 TIaThKHI
npuctpoi Kiient Bunnsie aii, nependaueni n.3.48.4 Ilpasui (cnucye rpomosi komTH 3 «Hakonumku»
Ta nonoBHto€ [ToTouHMIT paxyHOK).

3.48.8.3a pyxom rpomoBux komrtiB Ha PaxyHky «Hakomuika» KiieHT Moxe copmyBaTH OKpeMy
BUITUCKY.

3.48.9.HapaxyBaHHs NpOLIEHTIB Ha 3JIMUIOK KOIITIB Ha PaxyHky «Hakomuika» 31iHCHIOETBCS
IOMICSYHO 32 BIJICOTKOBOIO CTaBKOK, BKa3aHOW y Tapudax, mpu [ObOMY TpU PO3PaxXyHKY
3aCTOCOBYETHCS (DaKTUYHA KUIBKICTh JHIB y MicsIi Ta (PaKTUYHOT KIUIBKICTh JHIB Yy poui — 365 (s
BHCOKOCHOTO POKY-366).

3.48.10.BunnaTa HapaxoBaHUX MPOIICHTIB 3/1HCHIOETHCS B OCTaHHIN omepaliituuii a1enp Micsans. Cyma
MIPOIICHTIB, Mmicysi yTpuMaHHs bankoM nependadeHux 3aKOHOJIaBCTBOM ITOJIATKIB, 1J1e HA MOMOBHEHHS
Paxynky «Haxonuikay.

3.48.11.3akpurtsa Paxynky «Hakomnmikay 31iHCHIOETbCS depe3 cucteMy OHJIaiH-0aHK.

3.48.12.11pu 3akputrti IloToyHOro paxyHKy yci akTHBOBaHI 1O ULbOro IlOTOYHOTO paxyHKH
«Hakommka» 3akpuBaroThes. [Ipy bOMy 3aJIMIIKM HAa HUX MEPEPaxOBYIOTHCS Ha TOMOBHEHHS
[ToTouHOTrO paxyHKY, 710 SIKOTO BOHU aKTHBOBAHI.

3.49.11opsaaok 3MiHu Tapudis

3.49.1.bank Mae mpaBo 3MIHHTH TapuQH (B TOMY YHCII 3MEHIIUTH OOCAT Ta MEPEeTiK MOCIyT, IO
Ha/1al0Thcsl baHKOM), y BUNTaJKy IPUHHATTS YIIOBHOBAXEHUM OPraHOM OaHKY BIATOBIHOTO PILICHHS.
3.49.2.301nbmeHHs 00CsTy Ta MEpPeNiKy MOCHIyT, Mo HanalThes bankoMm, He moTpedye MmonepeHbOTO
noBigomiteHHst KiieHra.

3.49.3.V pa3i iHinitoBanHsa 3MiHA TapudiB B CTOpPOHY 3MEHIICHHS, iX HOBHH PO3MIp BBa)Ka€ThCS
norokeHuM KilieHToM B Oe3cnipHOMY MOpPSAIKY Ta HEe MmoTpelye, y 3B’A3Ky 3 LIUM JI0JJATKOBOTO
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MOTO/KEHHS B MUCHMOBIN (opMi Ta/abo moxatkoBoro iHGopmyBaHHs KiieHTa mpo Taky 3MiHY, KpiM
PO3MIIIIEHHS BiJMOBITHOTO OTOJOMICHHS Ta HOBOTO/3MiHEHOTO TekcTy TapudiB Ha iHPOpMAIIHHMX
CTEHJax, [0 3HAXOAAThCA Y MpUMilIeHHAX banky Ta Ha o¢iniiitHomy caiiti banky 3a 30 xaneHmapHUX
JTHIB JIO BCTYITY Y JIIF0 TAKUX 3MiH.

3.49.4.V pa3i imimitoBanas 3MiHu TapudiB B cTopoHy 30iibineHHss bank 3000B’s3aHU MOBIIOMUTH
npo me KieHTta nmuissxoM po3MilIEHHS BiJIMOBIIHOTO OTOJOMIEHHS Ta HOBOT'O/3MIHEHOTO TEKCTY
Tapudis y Toukax npogaxy ta Ha odiniinomy caiiti banky 3a 30 kaneHAapHHUX JHIB 10 BCTYIY Y IO
TaKHUX 3MiH.

3.49.5.V pasi Henoromxkenns Kiienrom 3 3anpornonoBannmu bankom 3minamu Tapudis, mpo siki BiH
OyB MOB1IOMJICHUH y BCTaHOBJIICHOMY y 1IuxX IIpaBuiax mopsaky, BiH 3000B’s3aHUi HE Mi3HIIIE JaTH
BCTyly HOBHMX Tapu¢iB B Iil0 MOBIAOMHUTH Npo Iie baHK HUIIXOM HagaHHS MHCBMOBOI 3asBU Ha
3akpuTTs [loTOUHOrO paxyHKy Ta B IIeH jk€ CTPOK MOBEpHYTH baHKy MOBHY cymy 3a00proBaHOCTI 3a
JIOroBOpoM WIISIXOM CIUIATH 1CHYIOUOi 3a00proBaHOCTI Ta CIUIATUTH TMPOLEHTH Ta IHII IUIATEXI,
nepeadaueni Jloroopom ta Tapudamu;

3.49.6. Y pa3i, akmo bank, y crpok, Bu3HaueHuid m. 3.49.4 [lpaBwi, HE OTpUMae BiIMOBIAHOTO
MUChbMOBOTO TOBIIOMJICHHS Ta/abo0 He oTpuMae oruiaTd Bijg KilieHTa MOBHOI CyMH OTpHUMaHOTO
oBepapadTy NIITXOM CIUIATH iICHYI0YO0i 3a00proBaHoCTi 32 JJoroBOpoM Ta CIIaTH MPOIEHTIB Ta 1HIIHX
miaTexiB, mependadeHnx Jloropopom Tta Tapudamm, HOBI Tapudu BBaKarOThCS IOTOHKCHUMHU
KiienToM Ta Takumu, 110 MOYMHAIOTH 3aCTOCOBYBATHCH /0 B3aeMOBiqHOCHH CTOpIH y BiIMOBiIHY
narty ix BIPOBAKCHHSI.

3.50.3mina po3mipy craBku 3a OBepapadrom Ta Hecankuionopanum oepapagrom:
3.50.1.KimieHT Hamae CBOIO 3rojy Ha Te, IO Y pa3i iHIIIFOBaHHS 3MiHUA PO3MIpy MPOIEHTHOI CTAaBKH 32
Ogepapadrom/HecaHkiioHOBaHUM OBeppa(TOM B CTOPOHY 3MEHILEHHS, 11 HOBUM pO3Mip BBaXKA€ThHCS
norokeHuM KitieHToM Ta He moTpedye, y 3B’S3Ky 3 LUM, JOAATKOBOTO MOTO/PKEHHS B MUCHMOBIH
dbopMmi Ta/abo nomaTkoBoro muchkMoBoro iHdopmyBaHHS KilieHTa Mpo Take 3MEHIIEHHS PO3MIpy
MPOLIEHTHOI CTaBKH;

3.50.2.bank Mae mpaBo 1HILIIOBATH 3MIHY MPOLIEHTHOI CTaBKU 3a KopucTyBaHHs OBepapadTomM Ta/abo
HecankuionoBanuM oBeppapTOM B CTOPOHY 30UIbIIEHHS;

3.50.3.Y pa3i iHILiIOBaHHS 3MIHM pO3MIpy NPOLEHTHOI CTaBKM B CTOPOHY 30unbleHHs, baHk
3000B’s13aHui TOBimOMUTH Tpo 1ie Kimienta He mi3Himie HiX 3a 30 KajleHAApHUX HIB 10 JATH
BITPOBA/PKEHHSI HOBOTO PO3MIpY MPOLEHTHOT CTaBKH 3ac00aMH IOILITOBOTO 3B’SI3KY, 13 3a3HAUEHHSM 11
pO3Mipy Ta JIaTy MOYaTKY Jii Takoi CTaBKH. Take MOBIJOMIICHHS BBKA€THCSI Bi/IICIIAHUM B JIEHb HOTO
BiJpaBieHHs Ha ajapecy KiieHnrta, mo 3a3HaueHa B JloroBopi. Y pa3i HeoTpumaHHs baHkoM Bin
Kiienta 6yap-sikoi TUCHMOBOI 3asiBU/BIJNOBIAL HA MPOMO3UIIIO 1IOJI0 3MIHU B CTOPOHY 301IbIIEHHS
MPOLEHTHOI CTaBKM 3a JOrOBOPOM J0 IHepeadauyBaHOi JAaTH BIPOBAIKEHHS HOBOIO PO3MIPY
MIPOLIEHTHOI CTaBKH, 3alpornoHoBaHl baHkoM B Takuii cnoci®0 3MIHM JO JOTOBOPY BBa)KalOThCS
norojpkeHuMu  KilieHTOM Ta TakMMHM, IO TOYHMHAIOTH 3acTOCOBYyBaTHCh 1o [loroBopy i
B3aeMOBITHOCUH CTOpIH, 110 BUILIMBAIOTH 3 HHOTO, Y BIANOBIIHY J1aTy Takoro BIpoBaJukeHHs. [lpu
npoMy CTOpPOHM MOTrOAMIM, LIO0 BHECEHHS TakuX 3MiH He MNoTpedye YyKIaJaHHSA BiJNOBITHOI
JIOJIaTKOBOI Yroju B MUCHMOBIiH dopmi. Y pasi orpumanHs bankom Bij KirieHnTa 3a3HadeHoOi B IbOMY
nyHKTi [IpaBui mucbMOBOI 3asBW/BIANOBIAL, B sAKii Kii€eHT He MOTOKYyeTbCs 3 HOBHUM PO3MIPOM
MPOIICHTHOI CTaBKM, 3a3HaueHa 3asBa/BiAnoBiAs KilieHTa 3a CBOIMH MPaBOBUMH HACHiJAKaMHU
npupiBHIOETHCS 110 3asBU KitieHTa mpo gocTpokoBe posipBaHHs JloroBopy, y 3B’a3Ky 3 uuM, KiieHT
3000B’A3aHUM 70 mependauyBaHOi JaTH BIPOBAKEHHS HOBOTO pO3MIPY NPOLEHTHOI CTaBKU
JOCTPOKOBO MOBEPHYTH B MOBHOMY 00cs31 cymy Kpeaurty muisixom crjiatu B HOBHOMY 00CsI31 HasiBHOT
3aboproBanocTi 3a Osepapadrom, HecankiioHoBaHuM oBepApadToOM, CIUIATUTU MPOIEHTH 3a iX
KOPUCTYBaHHS, KOMICii, a TAKOX CIUTATUTH MOXJIMBI mITpadHi caHkuii, mo Oynu HapaxoBaHi KiieHty
710 JOCTPOKOBOT'O PO3ipBaHHs JOTOBOPY.

3.51.0ckap:xenns onepauiii 3 [IK
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3.51.1.KunieHT Mae mpaBo, y pa3i HE3roJu, OIpoTecTyBaTH OIepalito, 3podiieny i3 3acrocyBaHHsM [1IK,
€MITOBaHUX B paMKax OyJb-SKOTO JIOTOBOPY, & TAKOXK HEJA03BOJICHI 400 HEKOPEKTHI Omepartii.
3.51.2.Po3rasin cniopiB o onepariisiv 3 Bukoprctanasm [1K 3niiicaroerses 3rigno [IpaBui.
3.51.3.1Tnata 3a po3rmsan 3asBu KiieHTa mpo coipHy omeparito CTATyeTbcsi baHKOM BiIIOBITHO 10
Tapudis. fAxmio 3asBa npo cripHy oneparito Bu3HaueHa bankom sk OesmizcTaBHa, onepariii, criucasi 3
[Torounomy paxynky Kitienta, moBepHeHHIO He miaaraioTh 1 KiienT ynoBHoBaxkye bank criucatu 3
[ToToyHOTO paxyHKY BCi CyMH BUTPAT, OB'sI3aH1 3 PO3TJIISLAOM 3asiBU Ta IHIII MJIATEXkKI 1 KOMICIT 3TiHO
3 Tapudamu.

3.51.4.]nst onpoTecTyBaHHs oreparlii KJII€HT MOBUHEH 3alOBHUTU 3asBY MO CIIPHY TPAH3AKIIO B
banky.

3.51.5. /1o po3rasay npuitMaroThes 3asiBH PO OTepalii 1Mo sikuM OyJ1o MpoBeaeHO (haKTUUHE CIIMCAHHS
komTiB 3 IloTtounoro paxyHky Kiienra, ame He mi3Hime 60 1OHIB 3 JHS MPOBEISHHS OIeEpalii,
3a3HadeHil y Bunwmcri.

3.51.6.bank moBuHEH TOBepHYTH KomTh Ha [lotounuit paxyHok KiieHta abo JaTM HHUCBMOBY
BIJIMOBi/Ib, Y pa3i KOPEKTHOCTI MPOBEICHHs omepailii, He mi3Hime 180 AHiB 3 maTu peecTparii 3asBu
PO CHipHY OIepario.

3.51.7.Cymu komTiB 3a omepamisiMu, siki ockapkye KiieHT, moBepTaroTbess Ha IloTOUHMI paxyHOK
MICJS TOBHOTO BPEryIIOBaHHS MHUTAHHA 3 MPOTHJIEKHOK CTOPOHOIO — OaHKOM, SKUM MpeACTaBUB
OTepalilo 70 OIIaTH, y BiamoBigHocTi 3 mpaBmwiamMu MIIC i Y4MHHUM 3aKOHOIaBCTBOM YKpaiHU.
3.51.8./Io BperymoBaHHS cHipHOI TpaH3akilii, cyma cripHoi Tpan3akuii Ha [loToyHOMY paxyHKY He
B1JIHOBJIFOETHCS.

3.51.9.V pasi nepenaui npetren3ii Kmienta nHa posrasg ao Apbitpaxsoro komitery MIIC banx
noBuHEH mnoBimomutu KirieHTa mpo mpouenypy po3risay Ta AOAATKOBI KOMICII, sIKi MOXYTb OyTH
ctaraytu ¢ KiienTa y pasi nporpaiiry npeTensii.

3.52.lopsinok 3minm [lpoaykry 6anky.

3.52.1.V Bunanky 6axanns 3Mminutu [Ipogykt O6aHKy, 3a kUM 00ciayroByerbesi [loTounuii paxyHoK
Knient nonae Ankery-3asBy npo 3miny [lpoaykry 6aHky.

3.52.2.3mina [IpoxykTiB BinOyBaeThcs 3rinHo AHketn-3asBu Kiienra. AknenroBana bankom Axkera-
3agBa npo 3MiHy IlponykTty banky BBaxkaeTbCsl HEBiJI'€MHOIO YacTHHOIO JlOroBopy Ta BiIMOBIJHO
3MIHIOE YU JOMOBHIOE Horo ymoBu. [Hpopmariis npo 3miny [Iponykty noBoautsecs bankom no Knienra
y MIOMICAYHIN BHIKCII, Ta/ab0 TEKCTOBUM TOBIJOMIIEHHSM (iH(QOpMAIIITHUM MOBIAOMJICHHSIM) B
€JIEKTPOHHOMY BUIJISI1 HA HOMep MoOuIbHOTO Tenedony Kiienra.

3.52.3.Y pa3i 3minu Ilponykry banky, HoBi Tapudu, mo nependadeni HoBuM [Ipoaykrom
3aCTOCOBYIOTBCSL JI0 BCiX IOCIHYT, IO HajgaioTbess bankoMm 3a ykmagenum 3 Kiientom JloroBopom
KBO/JoroBopom ( y T.4. Tapudu 3a KpeIUTHUMU onepauisiMu (mpoueHTu, komicii, OMII Tomo)).
3.52.4.3mina [IpoaykTy BiOyBaeThCS MPOTATOM ABAIINTH KaJICHIAPHUX JHIB 3 MOMEHTY HaJaHHS 10
banky Amnkeru-3asBu npo 3MiHy [Ipoaykry OaHKy, aje He Mi3HilE MEpIIoro podovyoro aHs
HACTYITHOTO MICSIS HanmuCaHHS AHKETH-3asBH MPO 3MiHY IPOAYKTY baHKy.

3.53.3akpurtsa I[loTrounoro paxyuky 3 Bukopuctanusam IIK 3xilicHIOETBCS 32 yromor CTopiH abo
BHACIIIJIOK OIHOCTOPOHHBOI BiIMOBH CTOPOHH Bij JloroBopy y moBHOMY 0OCs3i.

3.53.1.3akputts [loTouHOr0 paxyHKY BHACIIJIOK OJHOCTOPOHHBOI BiZIMOBH CTOPOHH Bin JloroBopy y
MIOBHOMY 00Cs131 BiI0OyBa€ThCS 3A1MCHIOETHCS:

A) 3a iHimiatuBoro Kiienta nuisixoM moaanHs A0 banky — AHKeTH-3asBU - 32 YMOBHU BIJCYTHOCTI
nepen bankom 3000B’s13aHb, nepenbaueHux numu IlpaBumamu Ta JloroBopoMm. VY Takomy pasi
JloroBip BBaXKaeThCsl PO3IPBAHUM Y JieHb 3aKpuTTS [lOTOUHOrO paxyHKYy 1 MOBHOTO BHKOHAHHSA
3000B's13aHb 3a JloroBopoM. 3anumiok komriB Ha [loTouHOMY paxyHKYy, 1m0 Hamiimm Ha [loTounuii
paxyHOK Micisl MOAaHHS AHKETH - 3asiBU MPO 3aKPUTTS MOXKe OyTH BUAAHUN TOTIBKOIO Yepe3 Kacy
banky ab6o nepepaxoBanuii bankom Ha iHIMi, BU3HaUYeHUH KiieHTOM paxyHOK;

b) 3a ininiatuBoro banky:

- SKIIO TOTOYHUM PAaxyHOK € HEAKTUBHUM PAXyHKOM 1 Ha I[bOMY PAaxyHKY HEMae€ 3aJMIIKy
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KomTiB. JlOroBip BBaXKA€ThCSl PO3IPBAHUM Y JCHb 3aKPUTTS HEAKTHMBHOTO IIOTOYHOIO PaxXyHKY
BHACITIJIOK OJHOCTOPOHHBOI BiZIMOBH banky Bin JloroBopy y MoBHOMY 00Cs31;

- SKIIO OIeparii 3a NOTOYHHM pPaxyHKOM (3a BUKJIIOUEHHSIM orepauiil 31 cruiati bankom
IPOLEHTIB Ha 3aIMIIKK KowTiB Ha [lorounomy paxyHky 3 BukopuctanHsam IIK, y Bumaaky ix
HAsIBHOCTI) HE 3JIHCHIOIOTHCS MPOTATOM TPHOX POKIB IMOCIIJIb, 1 HA [LOMY PaXyHKy HEMA€ 3aJIUIIKY
KOIIITIB;

- Ha BUKOHAHHS BIAMOBITHOTO PIIIICHHS CYNY;

- y pasi cmepti Kienra — 3a 3BepHEHHsIM (MOJAHHAM AHKETH-3asBH) CIIQJKOEMIIS.
CriagkoemMcTBO Mae OyTH MATBEPIKEHO HaaHHs 10 baHKy HOTapianbHO 3acBimyeHoi Korii CBigonTea
IIPO MPaBO Ha CHAALIMHY 3a 3alI0BITOM/3a 3aKOHOM;

- y pasi mopymennass Kimienrom ymoB JloroBopy, HasBHOCTI IHIIUX ITiJICTaB, MepeadadueHuX
JloroBopoM abo Ait0OYMM 3aKOHOJABCTBOM YKpaiHH, 30KpemMa mepeadaueHux cT. 64 3akoHy YKpaiHu
«IIpo Gankum i OaHKIBCBKY AISLTBHICTEY, cT.10 3akony Ykpainu «[Ipo 3amoGiranHs Ta HTPOTHIIO
neraiizanii (BIIMUBAaHHIO) JOXOMIB, OJEPKaHUX 3JIOYMHHUM IUIAXOM, (DIHAHCYBAaHHIO TEPOPHU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHSY.

VY Bumajakax po3ipBaHHSA JOroBopy 3a iHimiatuBoro banky, bank Mae mnpaBo B

OJTHOCTOPOHHBOMY TIOPSIIKY BiZIMOBHTHUCS Y TOBHOMY 00cs31 BiJl [loroBopy, NMCbMOBO MONEPEANBILIN
Kinienra. JloroBip BBakaeTbCsl po3ipBaHUM Micisl CIUIMBY 10-J€HHOTO CTPOKY 3 J1aTH HAIPaBJICHHS
TAKOTO TOMEPEKEHHS (AKIIO IHIIMH TOPSIOK He mependadeHuil muM myHKTOM). [lpu mpomy
Ilorounuil paxyHOK, BIIKpUTHH Ha miacTaBl [loroBopy 3aKpUBaeTbcs, a 3aJIMLIOK KOIUTIB
NePepaxoBYEThC HAa OAHKIBCHKHM PaxXyHOK, Ha SKOMY OOJIKOBYIOTHCS KOINTH KJIi€HTIB baHky 3a
HE/IIOUMMH paxyHKaMH, Ta 30epiraioTbcs Ha HbOMY J10 MOMEHTY 3BepHeHHs Kiienra no banky 3
METOI0 PO3MOPSKEHHST UMK KomrTamu. Ha 3amumok xomTiB, mo Oynu mepepaxoBaHi bankom Ha
PaxyHOK /17151 00JIIKY KOLITIB 3a HEAIFOUMMH paXyHKaMu, IPOLIEHTH HE HapaXOBYIOThCS;
3.53.2.Ilicnst mojgaHHs AHKETH-3asiBH PO 3aKPUTTS MOTOYHOTO paxyHKy abo orpumanHi bankom
cBizouTBa mpo cMepTh KitienTta Ta BifcyTHOCTI 3a0oproBanocti [loTounwuii paxyHok HaOyBae craTycy
«3amopoxxkenuit». [Ipu bOMy MOBEPTAETHCS HE3HWKYBAIBHUAN 3aJTUIIOK, TPUITHHIETHCS HapaX yBaHHS
MIPOLIEHTIB Ha 3aJUIIOK BIacHUX KomTiB KiieHTa, Ta 3M1iCHIOETbCS CIIMCAHHS BCiX 3a00prOBaHOCTEH,
10 € HA MOMEHT OIaHHA AHKETH-3asBU.
3apaxyBaHHsA KOIITIB Ha 3akputuil IloTounmit paxyHok ab6o Ha IloToyHMIi paxyHOK B cTaTyci
«3aMOPOKEHUI» HE 31HCHIOETHCS.
3.53.3.3akputts [loTouHOrO paxyHKy Ta noBepHeHHs bankoM 3anumky komTiB 3 [lorouHOro paxyHky
3NIACHIOETHCS Ha MijcTaB 3asaBM KitieHTa abo 3 1HIIMX MIJACTaB, NepeadayeHux uumM JJoroBopom, micius
3akiH4eHHS 14 (YOTUPHAIATH) KaJCHIApPHUX [HIB Micis Mojadi AHKETH-3aiBU TMPO 3aKPUTTS
[Totounoro paxynky Ta noBepHeHHsa 10 banky Bcix IIK, Bumanux y pamkax JloroBopy, 3a yMOBHU
BIJICYTHOCT1 aKTMBHUX OJlOKyBaHb. Y BUNaJKy BixmMoBu Kiienra noepuytu [1K/Henosepuenns I1K no
banky, 3akpurts IloTrouHoro paxyHky, anymoBaHHs BunaHux 1K Ta moBepHEHHs 3alUIIKy KOIUTIB
3MIACHIOETHCS Ha TijacTaBi 3asBu KiieHTa micis 3akiHueHHS 45 (copoka I’STH) KaJeHJapHUX IHIB
micias mojaayl AHKETH-3adBH Ipo 3akpUTTA [l0TOYHOro paxyHKy, 3a yMOBU BIACYTHOCTI aKTHBHHX
OJIOKYBaHb.
3.53.4.V pasi HassBHOCTI aKTUBHUX OJIOKyBaHb, baHK 3aKpUBae paXyHOK Ta MOBEPTAE 3aJHIIOK KOIITIB
(3a #oro HasBHOCTI) MicJsi BUKOHAHHS CUCAHHS KOWTIB 3a [I0TOYHNUM paxyHKOM.
3.53.5.KimieHT IOT0IKY€EThCS, 10 3MIMCHEHHS baHKOM CIOCOOIB MTOBEPHEHHS KOIITIB TICIIS 3aKPHTTS
[Torounoro paxyHky crnocob6amu, BukiaaeHumMu y 1. 3.53.1. IlpaBun € HaleXHUM BHKOHAHHSIM
bankoMm BmacHuX 3000B’sA3aHb IIOJO TMOBEPHEHHS KOMITIB KJieHTa micas 3akpuTTs [loTouHoro
paxyHky. IIpu npomy Kiient nopyuyae banky yTpuMaTH 3 CyMH KOIITIB, IO MOBEPTAIOTHCS, CyMHU
BUTpAT, TOB’SI3aHUX 13 3IMCHEHHSIM TaKOTO IOBEpHEHHsSI Ta OOCIYyroByBaHHs Takoro IloTouHoro
paxyHKY.
3.53.6. bank B pa3zi 3akputts [loTouHoTrO paxyHKy 3 BukopucTtaHHsM [IK 3 mpuumHu po3ipBaHHS 49U
3aKiHUEHHsS TepMiHy Aii goroBopy Ha BuMory Kiienta Bupae HoMmy O€3KOIITOBHO JOBIAKY IpPO
noBepHeHHsa [IK, 3a BuHaTkOoM BumankiB nepenaBanHs [IK Kuiienty y BnacHicTh, Kpeauty Ta
MIPOLICHTIB 32 KOPUCTYBaHHS HUM.
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3.54.BignoBinajabHicTh cTOPiH

3.54.1.3a HeBUKOHAHHS YU HEHAJIEKHE BUKOHAHHS yMOB J{OrOBOPY CTOPOHH HECYTh BiANOBIAAJIBHICTS,
nepeadaYeHy YAHHUM 3aKOHOIaBCTBOM Ta J{oroBopom.

3.54.2.Cykynauii po3mip HeycTouku (mrpad, meHs), HapaxoBaHoi bankom KitieHTy 3a mopylieHHS
ymoB JloroBopy, He Moxke mnepeBuinyBatu 50% Bin — cymu (akTH4YHOI 3a00proBaHOCTI 3a
OgepapadToM, 3a IKUM BUHUKJIA IPOCTPOUEHA 3a00PTOBaHICTb.

3.54.3.Y JloroBopax Ha BCTAaHOBJICHHS JIIMITY oBeppadTy MeHs 32 HEBUKOHAHHS 3000B'sI3aHHSI 11010
MMOBEPHEHHS KPEIUTYy Ta MPOLEHTIB 32 HUM HE MOXXE MEPEBUIIYBATH IMOJBIMHOI OOJIIKOBOI CTaBKU
HamionansHoro 6anky YkpaiHu, 110 Jisyla y Mepiofl, 3a KU CIUIa4yeThCs IEHs, Ta HE MOXe OyTH
OUTBIIO0 32 15 BIICOTKIB CyMH MPOCTPOUYEHOTO IJIATEKY.

3a mpocrpoueHHs1 moBepHeHHsT OBepapadTy, CIlaTH MPOLEHTIB 3a KopucTtyBanHS OBepapadToM,
KrienT cimauye Ha kopucTh baHKy nieHI0 B po3mipi, BkazaHoMmy B Tapudax.

3.54.4.3a 3ronoro CTopiH, po3paxyHOK IEHI 3A1MCHIOETHCS 3 3aCTOCYBAaHHSAM YMOBHOI KIJIbKOCTI JTHIB Y
pori - 360.

3.54.5.Cnnara nHeyctoliku He 3BUIbHS€ CTOpPOHM BiJl BUKOHAHHS 3000B’s3aHb, MepeadayeHUX
Jlorosopom Ta IIpaBunamu.

3.54.6.HapaxyBaHHs HEYCTOMKH € MpaBOM, a HE 000B‘s3K0M banky.

3.54.7 HapaxyBanHs mtpagHUX CaHKILIN (HEYCTOMKM) 3a IPOCTPOUYCHHSI BUKOHAHHS 3000B’I3aHHS
3IIIACHIOETHCS 32 BECh MEPioJI IPOCTPOUYCHHS 30008’ s13aHb 32 JI0rOBOPOM Ta MPUIHHSETHCS 31 CILTHBOM
CTPOKY TIO30BHO{ JJABHOCTI1, BCTAHOBJICHOTO IS BUMOT TIPO CTSATHEHHS HEYCTOMKH.

3.55.I1pukinnesi ymoBu

3.55.1. lepxatens IIK, mo BumymeHa BiAMOBigHO 10 mpoaykrty «llmatikna kaptka «BracHuit
paxyHOK» mnpuiimMae ywacte y Ilporpami mnosmbHOcTi «BrnacHuii paxyHok». Po3paxyHok Ta
3apaxyBanHsi OonyciB 3aiiicaioe TOB «CUIbIIO-®Yy. IlpaBuna g0 mporpamMu JOSUTBHOCTI
«BnacHuii paxyHok» BusHadaroTbcst TOB «CUIBIIO-®V/». Ilpu npomy bank He Hece
BI/IMOBIIAJILHOCTI 32 0OMexeHHs (BUKIIIOUeHHs ) npaBa Kirienta 6patu yuacts y [Iporpami y 3B’s13Ky 31
3MiHOM0 [Iporpamu um Oynb-SKUX IHIIMX 0OCTAaBUH, K1 HE 3aexarh BiJ baHky.

3.55.2. Nepxatens I1K, mo BumymeHa BignoBigHo g0 npoaykry «llmarikaa kaptka «®Dopa Cluby
npuiiMae yuyactb y IIporpami nosuieHOcTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHS OOHYCIB
smiicHioe TOB «®opay. [lpaBuna no nporpamu nosmibHOCTI «@opa Cluby Buznauarotecs TOB
«Dopay. [Ipu npomy bank He Hece BiIOBITANIBHOCTI 32 OOMeKeHHsI (BUKIIIOUeHH: ) paBa Kiienra
Opatu ydactb y Ilporpami y 3B’s3ky 31 3MiHOIO [Iporpamu um Oynb-sIKMX 1HIIMX OOCTaBUH, SIKI HE
3ajexxaTh Bil baHky.

3.55.3.Bci moBigomienHs Ta BuMoru CTOpiH, SKi HANpPaBISAIOTBCS 3TiIHO yMOB JloroBopy,
BBAXAIOThCA 3pOOJICHUMH HAJEKHUM UYUHOM, SIKIIO BOHM BpyY€HI MiA MIJNHC MPEICTaBHUKOBI
Croponu a00 HampaBieH1 TeJerpamMoro, ab0 peeECTPOBAaHUM MOIITOBUM BIANPABIEHHSIM, 200 Kyp’ €poM.
SIK110 MOBIJOMJIEHHSI Ta BUMOTH 3TifiHO YMOB [loroBopy HampaBisitoTbest KiieHTy uepes omepatopis
3B’SI3Ky, TO BOHHM HAJICHJIAIOThbCAd 3a MicueM npoxuBaHHsS KiienTta, 3a3HaueHoro B 3asBi abo
OCTaHHbOIO MoOBioMiIeHO0 KitienToM ajpecoro wmicus npoxuBaHHA. (Lledl myHKT He cTocyeThcs
MOBiJJIOMJICHb, 3pOOJICHHUX IUIIXOM HampaieHHs KiieHty iHdopMarliiiHe MOBiIoOMICHHs, Ha e-mail,
IHIIMMH 3acobaMu yepe3 Mepexy [HTepHer).

3.55.4.3a 3romoro Cropin, KimieHT Hajae 103811 baHKy MOBIOMIISATH Ta HaraayBaTH PO HEOOX1THICTh
BUKOHaHHA 3000B’s3aHb 3a [loroBopom Ta IlpaBuimamu, B TOMY 4YHCII HUISIXOM Tele(OHHUX,
(hakCUMUTBHUX, €IEKTPOHHUX MOB1IOMJIEHb Ta BI3UTIB.

3.55.5.KuieHT miaTBepAXKYy€E, 10 nepen ykinagaHasM Jloropopy bank HanaB oMy B HMCbMOBIH (opmi
BCIO 1H(opMalilo Mpo YMOBU KpeIuTyBaHHS (IACHOPTH), TMOBIIOMHB TMpoO: 0co0y Ta
micuesnaxomkeHas: [TAT «bAHK BOCTOK», peksizutu bankiBcbkoi minensii Ta ['eHepanbHOI
JieH3ii Ha 3/IIHCHEeHHs BaIIOTHHUX orepallii, ceigoursoM npo BHeceHHs [IAT «bAHK BOCTOK» no
Jlep>kaBHOTO peecTpy OaHKIB; THII KPEAUTY, CyMY KPEeIUTY, CTPOK KPEJUTYBaHHs, METy OTPUMaHHSA Ta
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crnocidé HagaHHS KPEeOuTy; THI HMPOIEHTHOI CTaBKH, MOPAIOK ii OOYHMCICHHS, BUIU 3a0e3MeUeHHS 3a
KpeIUTOM, HEOOXITHICTh MPOBEJCHHS OIIHKHU MpeAMETa 3a0€3MeUCHHS 32 KPEAUTOM Ta PO Te, 38 YU
paxyHOK Taka OIlIHKa MPOBOJAUTHCS , pealibHy pIYHY MPOIEHTHY CTaBKY Ta OPIEHTOBHY 3arajibHy
BapTICTh KPEAUTY, MOPSIIOK MOBEPHEHHS KPEAUTY Ta CIIATH MPOIEHTIB 32 KOPUCTYBAHHS CIIOKUBUHUM
KpPEIUTOM; HACIIAKH MPOCTPOUCHHS BUKOHAHHS 3000B'13aHb 31 CIUIATH IJIATEXIB, Y TOMY YHCII PO3MIip
HEYCTOMKH, MPOLIEHTHOI CTaBKM, IHIIMX IUIATEXIB, SIKI 3aCTOCOBYIOTbCSI YHM CTATYIOTHCA IpU
HEBUKOHAHHI 3000B'13aHHS 32 JJOTOBOPOM IIPO CIIOKUBYHIA KPEAWT; MOPSAAOK Ta YMOBU BiJMOBHU BiJ
HaJaHHS Ta OJIEP>KAHHA KPEAUTY; HOPSAIOK TOCTPOKOBOTO MOBEPHEHHSI KPEIUTY; BITOMOCTI PO T€, 10
BiJl CIIO)KMBa4a MOXKE€ BHMMAraTucsi IOBHE MOBEPHEHHS CYMH KpEAMTy B OyAb-fKHH 4Yac, CTPOK
MOMEepPEePKEHH PO TaKy BUMOTY; IOBIJOMHUB 3arajbHi BHUTpPATH 3a CIIOKUBUMM KPEIUTOM IMpPHU
OOYMCIICHHI peajbHOi MPOLEHTHOI CTAaBKH, IMOBIIOMHUB peEajbHY piuHY MPOLEHTHY CTaBKy Ta
OpPIEHTOBHY 3arajibHy BapTicTh Kpeauty miua KiieHta Ha nmaty HamaHHs iHdopwmarlli, BUXOASYH 3
obpanux KiieHTOM yMOB KpeauTyBaHHsS Ta BCIO HeoOXiaHy iHdopmariio, mependadeHy 3aKOHOM
VYkpainu «[Ipo cnoxuBye kpenutyBaHHs», «[IpaBmiamu po3paxyHky OaHkamu YKpaiHM 3arajbHOi
BapTOCTI KPEIUTy ISl CIIOKMBa4da Ta peajbHOi PIYHOI MPOIEHTHOI CTaBKH 3a JOTOBOPOM PO
cnoxkuBumii kpenut Big 08 uepBus 2017 poky Ne49, B moBHOMY 00Cs31.

3.55.6.KimieHT miaTBep/Kye, MO BiH B TMOBHIA Mipi O3HAMOMJICHHA 3 BUMOTaMH YHHHOTO
3aKOHOAABCTBa YKpaiHu, a came 31 3MictoMm cT.190 Ta c1.222 KpuminansHOro kojekcy YKpaiHu
«axpaiictBo» Ta «I1laxpaiicTBO 3 piHAHCOBUMHU PECypCaMm».

3.55.7.KiieHT mOro/IKy€eThCs 3 TUM, 110 baHK He MOBHHEH Ha/laBaTH KOIITH 3a MEPIIOK BUMOTOIO.

b. NIOPAAOK BIAKPUTTS, OBCJYI'OBYBAHHSA TA 3AKPUTTA IOTOYHHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA IIK

3.56. 3araJibHi 10J10KeHHSA

3.56.1./ToroBip 6aHKIBCHKOTO paxyHKy Ta/abo JloroBip 0aHKIBCHKOTO BKJIAAY YKJIQJalOThCS MUISIXOM
aknentyBanHs Koientom IlyOmiynoi mpomnoswmii (umx IlpaBmn) banky numsixom ta y cmoci0,
Bu3HaueHi 1mMu [lpaBunmamu. 3 IlyOmiunoro mnpomnosumiero (odeproro) KiieHT mae 3Mmory
o3HailoMuTucs y 3araibHopocTynHomy Juisi Kiienta wmicui B banky/Bigaunennsx banky Ta Ha
o¢iniitHomy caiiti banky B mepexi [nreprer Www.bankvostok.com.ua.

3.56.2.lonepxanHst muckMoBoi ¢Gopmu JloroBopy OaHKIBCRKOTO paxyHKY/JloroBopy OaHKIBCHKOTO
BKJIaay (mamepoBoi a0o eNeKTpOHHOi) € OOOB'S3KOBOIO YMOBOIO B3a€MOBIIHOCMH MiXK baHkoMm i
KiienTom.

3.56.2.1.ITucsmoBa popma JloroBopy 6aHKIBCHKOTO BKJIaJy BBAKAETHCS JOTPUMAHOLO, SIKIIIO BHECEHHS
rpomoBoi cyMu Ha Jlemo3uTHMI  paxyHOK HiATBEp/keHO JloroBopoM OaHKIBCHKOTO BKJIAAy 3
BUJAYEI0 JIOKYMEHTa, IO MIiATBEpAKYe BHECEHHS TIpPOIIOBOI CYMH 1 BIJIOBIJa€ BUMOTaM,
YCTAaHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHMBHO-IIPAaBOBUMH aKTaMH y cdepi OaHKIBCHKOI AiSUIBHOCTI
(OaHKIBCBKMMU MpaBUJIaMH) 1 3BUYAsIMU J1JIOBOI'O 00OPOTY.

3.56.3. 1o momenTy ykmnananHs JloroBopy OaHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKIIATY
bank 000B’a3k0B0 03Halomitoe Kitienra /Briagnuka 3:

3.56.3.1. mepenikom ymoB, 3a skux ®oHm rapaHTyBaHHS BKJIAAIB (Pi3MUHUX 0Ci0 HE BIAIIKOIOBYE
KOIITH 3 TOCHJIAaHHAM Ha HOpMHU 3akoHY Ykpainu «IIpo cucremy rapantyBaHHS BKJIaaiB (pi3MUHUX
0ci0», B IKMX BU3HAUE€HO YMOBH, 3a AKuX QOH]I HE BIAIIKOAOBY€E KOIITH;

3.56.3.2. cyMO10 rpaHUYHOTO PO3MIPY BIAIIKOAYBAaHHS KOIITIB 32 BKJIa1aMH;

3.56.3.3. indopmariiero mMpo NMPHUINWHEHHS HapaxyBaHHS MPOICHTIB 3a J[OrOBOpOM y NIeHb MOYATKY
npornenypu BuBeneHHs Donnom 6aHky 3 puHKY (y pasi npuitHarTs HaunionanbHuM GaHKOM YKpaiHu
pillIeHHsT TPO BIAKIMKAaHHA OaHKIBCHKOT JIIEH311 Ta JikBifamito OaHKy 3 TiJCTaB, BU3HAYCHHUX
YacTUHOIO JApyroto crarti 77 3akoHy Ykpainu «IIpo 6aHku i OaHKIBCBKY MiSJIBHICTB», - y JICHb
MPUUHATTA PILICHHS PO BIAKIMKAHHSA OAHKIBCHKOI JIILIEH311 Ta JIKB1Ialii0 OaHKY);

3.56.3.4. indopmamiero mpo Te, IO BIAIIKOTYBAHHS KOIITIB 3a BKJIAJOM B 1HO3EMHIH BaltOTI
B1IOYBA€THCS B €KBIBAJIEHTI HAI[IOHAIHHOI BAIIOTH YKpAiHU IICHS MepepaxyBaHHS CyMH BKJIaay 3a
odimiitHIM KypcoM TpHUBHI 10 1IHO3EMHHUX BallfOT, YCTaHOBIEeHMM HarlioHanbHUM GaHKOM YKpaiHu Ha
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JIeHb TI0YaTKy MpOLEAypH BUBEACHHS OaHKy 3 PUHKY Ta 3IMCHEHHS THUMYacoBOi aJMiHiCTparii
BiAMOBIMHO 110 ctarTi 36 3akony Ykpainu «[Ipo cucremy rapantyBaHHs BKIadiB (Hi3UIHUX 0CiO» (Y
pasi npuitHaTTs HarionanbHuM GaHkoM YKpaiHU pillieHHsS IPO BiJKIMKaHHSA OaHKIBCHKOI JIIEHIIT Ta
JKBIAIi0 OAHKY 3 MiJCTaB, BU3HAYECHUX YaCTUHOIO PYyroto crarTi 77 3akony Ykpainu «lIpo 6aHkH 1
0aHKIBCbKY [iSUIBHICTBY», - 32 O(]ILIHHUM KypCcOM TpHBHI /0 1HO3EMHOI BaJIIOTH, BCTAaHOBJICHUM
HamionansauM 6ankoM YKpaiHu Ha JIeHb MTOYATKY JKBiaIli 0aHKY);

3.56.3.5. Kumient/Bknannuk, 3 sSKuM ykiagaetbes Jloroip, o3HaiiommoeTscsi 3 JlOBiIKOIO PO
CHUCTEMYy TrapaHTyBaHHS BKJIaiB (i3uuHHUX o0ci0 Ta OoTpuUMye OAMH ek3eMmIursip  JloBiAKH, IO
3acBiquyerbesi mianucom Kiienta/Bxmagnuka B Jloroopi. Ilicns ykinaganns JloroBopa He piiie HiX
OJUH pa3 Ha pik bank o3naiiomitoe Kiienra/Bknannuka 3 JloBIKOIO IPO CHCTEMY rapaHTYBaHHS
BKIaAiB (izmuHux ocib, a Kiient/BkiagHuk oTpuMye OIuH ek3eMIULip BkasaHoi [loBimkwu, mio
3acBiquyeThes mignucom Kiienta/BxinagHnuka Ha 6i1anky JloroBopa.

3.56.4.Ha Bumory Kiienta/Bxinagauka mnpu ykiaaeHHi JloroBopy CTpOKOBOTO BKIagy HOMy
HA/Ia€ThCsl PO3PAaXyHOK HOro JOXOJIB Ta BUTPAT, MOB’S3aHUX 3 PO3MIIIEHHSAM CTPOKOBOIO BKJIAJY,
SIKHI TOBUHEH BKJIIOYATH 1H()OpMAIiIo Ha aTy 3BEpHEHHS:

1) cyMy HapaxoBaHUX BIJICOTKIB 3a BECh CTPOK PO3MIIICHHs BKJIany, 3a3HaueHuil y JloroBopi (mms
CTPOKOBHX JIOTOBODIB);

2) cyMmy moJaTKiB i 300piB, Kl YTpUMYIOThCS 3 BkilagHuKa, 3a BeCh CTPOK pO3MIIIEHHS BKIany (H7s
CTPOKOBHX JIOTOBOpIB), 3a3HaueHHii B JloroBopi, i3 Bu3HaueHHsM iH(popmamii, mo bank BuUKOHYE
(GyHKIIT TOJJaTKOBOTO areHTa;

3) cyMy KOMICIHHMX BHHArOpoJI Ta iHII BUTPATH KJIIEHTA 32 MIEPiOAaMH, TOB'SI3aH1 3 PO3MIMIIEHHSIM Ta
o0ciyropyBaHHsIM Brany.

3.56.5.bank o3naiiommioe Kiienra/Bxiagauka 3 JloroBopom 0aHKIBCBKOTO paxyHKY//loroBopom
OaHkiBcbkoro BkIamy/numu [IpaBunamu ta nirounmu Tapucdamu banky B goctynHii hopmi, HIISIXOM
po3mimenss JJoroBopy/ mux IlpaBun ta Tapudis B qoctynmHoMy Micti (Toukax mpoaax banky ta /ab6o
Ha Caiiti banky To1o).

3.56.6.banx Ha Bumory Kiienta/Bkiuaganka Haja€ BHTAT 3 [WX [IpaBwiI, 3acBiTYCHUIA
YIIOBHOBaXEHUM MpalliBHUKOM baHKy.

3.56.7.HakmaneHHs apemTy Ha paxyHOK abo MPUIUHEHHs OIepamiid 3a HUM/3a HUMH,IIO OOMEXye
npaBa KiieHTa Ha po3MOpsIKEHHS! KOLITAMU, MOXKJIMBE TUIBKU y BUIA/IKaX, BCTAHOBJICHUX UYUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.56.8.Y Bunankax, nepe10ayeHUX YMHHUM 3aKOHOJABCTBOM, baHK BHKOHYe (YHKIIT MOJAaTKOBOTO
areHTa, areHTa BaJIlOTHOTO KOHTPOJIIO Ta Cy0’€KTa MEPBUHHOTO (DIHAHCOBOTO MOHITOPHUHTY.

3.56.9. KiieHT 30008’ s13aHMiA:

3.56.9.1.Y Bumaaky 3miHM Tmpi3Buma (iMeHi, M0-0aTbKOBI),MiCIlls TMPOXUBAHHA, cepii Ta HOMepa
[acropra, PEeeCcTPaLiHOr0 HoMepa OOJIKOBOI KapTKM  IJIATHUKA NOAATKIB  TMPEICTaBUTU IO
1H(popMalLlilo Ta BIANOBIIHI AOKYMEHTH B baHk y AecaTHIeHHUI CTPOK 3 1aTH 3MiH.

3.56.9.2. IIpu BiIKpPHUTTI paXyHKY Ta 3[IIHCHEHHI B MOJAJIbIIOMY (piHAHCOBUX Omepaliii, HajaBaTH Ha
nepury BuMory baHKy JOKyMeHTH Ta/abo BiloMOCTi, HEOOX1JH1 AJis 3A1licHeHHs bankom mpornenyp
inenTudikanii, Bepudikauii, BUBUEHHS Ta OLIHKKM (iHaHcoBoro craHy KiieHnTa, QiHaHCcOBOrO
MOHITOPHHTY OIlepalliif, BaJIOTHOTO KOHTPOJIO Yy MOPAAKY Ta oOcsrax, nepeadaueHux IiI0uuM
3aKOHOJAaBCTBOM YKpaiHW Ta HOPMaTUBHMUMHU JOKyMeHTaMH baHKy,B T.4. 3 NuUTaHb (PiHAHCOBOTO
MOHITOPHUHTY.

3.57. JloroBip 0aHKiBCbKOI0 PaxXyHKY. 3arajibHi M0JI0KEHHS

3.57.1. IloTouHi paxyHKH (DI3HUHUM 0COOAM JJIsl BIACHUX MOTPEO BiAKPUBAIOTHCS

-6e3mocepeIHbo (HiI3UIHUMHE 0CO0aMu;

-Ha iIM’s1 1HII0T 0co6u-JloBipeHOI0 0c00010;

-Ha KOPUCTh TPeThO1 0coOu —Di3nuHO0I0 0c00010, STKA BIAKPUBAE PaXyYHOK Ha KOPHUCTHh KiieHTa;

-Ha IM'd MaNOMITHIX oci0 (miTed, ski He gocarnmu 14 pokiB) - iX 3aKOHHUMH TpPEICTaBHUKAMU -
O6aTbkamu (YCHHOBIIIOBaYaMM) ad0 OMIKyHAMH;

-HETIOBHOJIITHIMU 0co0amu BikoM Big 14 mo 18 pokis.
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3.57.2.1ata minnucanus 3asBu-Zorosopy mpo akuent [lyOmiunoi npomo3umii € Jlatoro ykianaHHS
JloroBopy OankiBchbkoro paxyHky. bank Hamae Kmienty/[loBipeHiit oco6i/ Di3muHiii ocobi, sika
BIIKpMBae paxyHOK Ha KopucTh KirieHTa/3aKOHHOMY TMPEACTaBHUKY 32 JIOTIOMOTOIO 3aco0iB
iHQopMaIiiHUX, TEJICKOMYHIKAIIHHUX, 1HGOPMAIIHO-TEIEKOMYHIKAIIIHHUX CHUCTEM MPUMIPHHUK
JloroBopy, IO Ja€ 3MOTy BCTAaHOBHTH JaTy YyKiajaeHHs JloroBopy OaHKIBCbKOro paxyHKy.baHk
Bpydae Kiienry/JloBipeHiii  0co0i/®i3uuHiii  0co0i,sika  BIIKpUBAE paxyHOK Ha KOPHUCTh
Krienra/3akoHHOMY TpeACTaBHUKY TIOB1IOMJICHHS JIep’KaBHOMY BHMKOHABIIEBI/IIPUBATHOMY
BHKOHABIICB1 IIPO BIAKPHUTTS PAaXyHKY (Y pasi,sgKIIO0 Ha KOIITH, IO 30€piratoThCs Ha IHIIOMY PaxXyHKY
BOTO KJII€HTA, BIAKpUTOMY B baHKy, Jep>kKaBHUM BHKOHABIIEM/TIPHBATHUM BHKOHABIIEM HAKJIAJCHO
nyosiuyHe oOTshkeHHs1) Ta BuMarae Bin Kimienra/JloBipenoi ocoou/®izuuHoi ocobOwu,siKa BiAKpUBAE
paxyHOK Ha KopucTh KimieHTa/3aKOHHOTO TNpEeACTaBHUKA MHCbMOBE MIATBEPKEHHS MpO HOro
OTPUMaHHS JepXKaBHUM BUKOHABLIEM/IIPUBATHUM BUKOHABIIEM.

3.57.3. 3a JloroBopom OaHkiBcbKOTO paxyHKy bank BinkpuBae Kiienty Ilorounuii paxyHok
BiamoBimHO 10 IHcTpykuii HarionambHoro 0aHky Ykpainu «[Ipo mopsiiok BIOZKPUTTSA 1 3aKpUTTS
pPaxyHKIB KJII€HTIB OaHKIB Ta KOPECTIOHIEHTCHKUX PaXxyHKIB OaHKIB-pE3UICHTIB 1 HEPE3UACHTIB » Ta
31IIACHIOE HOTO PO3paxyHKOBO-KacoBe 00CIYroByBaHHs 3rifiHO 3 Tapudamu banky, a came:

-3I1IICHIOE PO3PaxXyHKOBI oreparlii 3a nopydeHHsM KitieHTa He mi3Hie HaCTYITHOTO 0aHKIBCHKOTO JTHS
BiJl AT OTpUMAaHHS NOKyMeHTiB KiieHTa;

-sunae KimieHTy TOTiBKY 3 paXyHKY BiAIIOBIZIHO JI0 YAHHOTO 3aKOHOJABCTBA, 30KpeMa, HOPMaTHBHO-
npaBoBux akTiB HBY, B Mexax 3anuiiky Ha paxyHKy Ha HijicTaBi nomnepenHboi 3asBku KiieHTa,
HajaHoi 1o banky 3a qBa OAaHKIBCHKUX THS 110 JHS OTPHUMAHHS TOTiBKH;

-Ha mijacrasi 3asBu KiieHTa Bua€ BUMCKY 3 HOro paxyHKy Y (opmi, BU3HAYEHIH y 3asBi (manepoBiit
9H eJIeKTPOHHIHN )/ Ty0iKaT BUIMCKH, 3 OIJIATOIO 3riHO Aitounx Tapudis banky;

-Hajae KileHTy gonoMory y Momyky cyM, sKi He HaJlHIUIM Ha HOoro paxyHok abo Ha paXyHKH HOro
KOHTPAreHTIB Y BIAMOBIAHOCTI 3 JiF0OUMMH Tapu(aMu Ha MOCITYTH, SKi HAJal0ThCsl baHkoM;

-IPOBOIUTh HApaxyBaHHS IPOLEHTIB 3a 3alUIIKAMU BUIBHUX KOWITIB Ha paxyHKy Kiienra i3
pO3paxyHKy (haKTUYHOI KIJIBKOCTI JHIB Y POI y po3Mipi, Bu3HaueHOMY Tapudamu banky, He pimmie
OJTHOTO pa3y Ha MiICsIllb 1 3apaxoBye iX Ha paxyHOK KilieHTa HIOMICSYHO MepIioro pododoro JIHs
HACTYITHOTO MICSIIS 32 TONepeIHINd KaJleHAapHUIN MiCSIIb;

-HaJja€ KOMICIMHI TOCIyrM 3 TpOBEIEHHS oOmnepamiii Mo KymiBjil BalIOTHUX KOIITIB Ha
MDKOAHKIBCBKOMY BaJIIOTHOMY PUHKY 3a JOpydeHHsAM 1 3a komrtu Kiienta y pa3i HagaHHs baHky
HEOOXITHUX JUIs KyHiBIlI JOKyMeHTiB. KilieHT mepepaxoBye Ha paxyHOK baHky HeoOXigHy ais
3MIMCHEHHSI TaKoi omepallli CyMy y HalllOHAJbHIM BaJIOTI YKpaiHW Ta HalekHOi baHKy KomiciiHOI
BUHAropoau abo mpu OTpuMaHHI 3asiBKM KilieHTa Ha KyMiB/IIO BalIOTHUX KOINTIB baHk camocTiitHO
cnucye 3 paxyHky KiieHTa, 3a3HaueHOro y 3asBlll Ha KYIIBIIO BAJIIOTH, Y MOPSAKY JOTOBIPHOTO
CIHMCaHHS HEOOXiAHY JUIs 3AIHCHEHHsS Takoi omeparii cyMy y HalllOHaJbHIM BadroTi YKpaiHM Ta
HajnexxHy baHKy KOMICIiHY BUHaropoay;

-3apaxoBye Ha [loTouynmii paxyHok KiieHTa iHO3eMHy BasllOTy, MpuAOaHy Ha MiXKOaHKIBCBKOMY
BATIOTHOMY PUHKY YKpaiHH, IPOTATOM BCTAHOBJICHOTO YHHHUM 3aKOHO/IaBCTBOM CTPOKY;

-HaJla€ KOMICIHHI NOCIYTH 3 IPOBEAEHHS ornepaliif 3 00MiHy 1HO3€MHOI BaJIOTH Ha MI>)KOaHKIBCBKOMY
Ta MDKHApOJHOMY BaJIlOTHOMY PHHKY, 3a JOpydeHHsM 1 3a kot Kiienra. KiieHT nepepaxoBye Ha
paxyHOK baHky HeoOXifmHy Ui 3IIHCHEHHS Takoi omeparii cymMy B iHO3€MHiM BamioTi abo mpu
otpumManHi 3asBku KiieHTa Ha 0OMiH BamFOTHUX KOITIB bank camocTiiiHO crincye 3 paxyHky Kiienra,
3a3HAYEHOTO Yy 3asBLi Ha OOMIH BalIOTH, Y TMOPSAIKY JOTOBIPHOTO CHHCAaHHS HEOOXiIHY s
3/11ACHEHHS TaKoi oneparii cyMmy y 1HO3eMHI| BaltOTI;

-3apaxoBye Ha [loTounuii paxyHok KiieHTa 0OMiHAHY 1HO3€MHY BaJIIOTY, MPOTATOM BCTAHOBJIEHOI'O
YHHHUM 3aKOHOJaBCTBOM CTPOKY;

-HaJla€ KOMICIHI TOCIYrM 3 TIPOBEAEHHS oOlepauid Mo MpoJaXy BaIIOTHUX KOIITIB Ha
MDKOAHKIBCBKOMY BaJIIOTHOMY PUHKY, 32 JOpy4YeHHsM 1 3a kowmTu Kiienra. KnieHT nepepaxoBye Ha
paxyHOK baHKy HeoOXimHy Ui 3[iMiCHEHHs Takoi omepauii cymMy B 1HO3eMHill BamioTi, abo mpu
oTpuMaHH1 3asBkM KilleHTa Ha mpoaak BadIOTHUX KOWITIB BaHK caMOCTIHHO CHUCYe 3 paxyHKY
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Kiienra, 3a3HaueHOro y 3asBIi Ha MPOJaK BATIOTH, y MOPSAIKY JOTOBIPHOT'O CHUCAHHS HEOOXIIHY IS
3MIMCHEHHS TaKOoi omepallii CyMy y IHO3eMHii BaJIioTi,
-3apaxoBye Ha [loTouynmii paxyHok KiieHTa cyMy BHPYYKH BiJ MpOAaXy I1HO3EMHOI BaJIIOTH,
YTPUMYIOUM IIPU LbOMY CyMY HajexHOi baHKy KOMiCiiHOI BHHAropoju, MpoTAroM BCTAHOBJIECHOI'O
YMHHUM 3aKOHO/IaBCTBOM CTPOKY:;
-3a cTaHOM Ha 1 ciuHs Hajae KiieHTy BUNMCKY 3a HOro paxyHKOM, IICis OTpuMaHHs BUNIUCKU KiieHT
IOPOTSTOM MiCALll MOBHHEH HanaTH 10 baHKy NMUChbMOBE MiATBEPIKEHHS IMPO 3aJHMIIKKA Ha HOro
paxyHKy. Y BHIIQJKY, SKIIO MiATBep/pKeHHs KilieHTa mpo 3ajiuiiKM Ha HOro paxyHKy HE OTpHUMaHe
BaHKOM MTPOTATOM MICSIISA, TO I1i 3aJUIIKH BBAKAKOTHCS M ATBEPIKEHUMU;
-HaJia€ MOCJIyTU 00CIyroByro4oro 6aHky BianoBigHO 10 IlonoxeHHs Mpo NOpsIOK HaJaHHS OaHKaMU
HamionansHomMy OaHky VYkpaiHu iH(popMaIli MOJ0 JOTOBOPIB, SKi MependadaroTh BUKOHAHHS
pesusieHTaMu  OOproBux 3000B’A3aHb IEped  HEPEe3UJIECHTAMU-KPEIUTOpaMU 3a  3aly4E€HUMH
pEe3UCHTaMH KpEeIuTaMu, TI03UKaMu, 3aTBepmkeHoro [locranoBoro IlpaBninas HamioHaisHOTO OaHKY
VYkpaiau Big 02 ciuas 2019 poky N 6;
3.57.4.Bukopuctants KomTiB 3a [IOTOYHMM paxyHKOM 3OIHCHIOETBCS BIAMOBIAHO 10 IiI0YOTO
3aKOHOJIaBCTBA Ta PEKUMY POOOTH TAKOTO PAXYHKY.

Pexxum poO0TH TOTOYHHMX paxyHKIiB (Pi3MUHUX OCiO PO3MIIIYeThbCs Ha iHTepHET-caiiTi banky
www.bankvostok.com.ua.

bank 3miHIOE€ pekuM poOOTH MOTOYHHMX PAaxXyHKIB Ta MPHUBOAMTH Y BiIMOBIAHICTH TIIOYOMY
3aKOoHOAABCTBY Ykpainu. Ilpu mpomy iHdopmaris mono 3MiH PO3MINLyeThCs Ha iHQOpMAIITHIX
creniax B banky/Binminennsx banky ta/abo Ha iHTepHer-caiTi banky www.bankvostok.com.ua ue
nizHime 30 (TpuamsTa) poboyux AHIB O 3alIJaHOBAHOI JAaTH BHECEHHsS 3MiH B Pexum poboTtu
MOTOYHUX PAXyHKIB (Di3MUHUX 0OCIO.
3.57.5. 3a JloroBopom 0aHKIBCBKOIO paxyHKy baHk
-0e3 70AaTKoOBOI 3roau Ta posnopspkeHHsS KitieHTa mpu HacTaHHI TEPMIHIB IUIATEXKIB, CIUCYE 3
paxyHKY I'pOILIOBI KOIITH 3@ HaJlaHi MOCIYTH 3 PO3paxyHKOBO-KacOBOIO 0OCIYrOoBYBaHHs Ta 3a HaJaHi
MOCTYTH MIOAO0 OOCITYyrOBYBaHHS KPEAWTIB BiJl HEPE3HUCHTIB B CyMi €KBIBaJICHTHIN pO3Mipy IUIATEXY
BIJIMIOBITHO A0 Aitouux TapudiB baHKy 1 BUTpar (KoMicii, MOAaTKH, 300pHU Ta 1HIIE) y T.4. OB’ SI3aHUX 3
MpoJaXeM BalOTH Ha MiXkOaHKIBCBKOMY BaJIOTHOMY PHUHKY YkKpainu. Skmo paxyHok Kiienra
BIIKPUTO B 1HO3EMHil BaJIIOTi, TO 3 METOIO CILIATH 3a3HAa4eHUX Komicii/miar, Kiient nopyuae banky
3/1ACHIOBATH BiJ CBOTO IMEHI, Ta 3a paXyHOK KiieHTa mpoaak 1HO3eMHOI BaJlOTH 3 paxyHKy Ha MBP
VYkpainu y cymi takoi 3aboproBanocti Kiienrta 3a kypcom HBY Ha maty mpojaxy, a oTpuMaHi BifJ
MpOJaXy KOLITH B HalllOHAJIbHIA BaJIOTI 3apaxyBaTH Ha BIJINOBIAHI paxyHKH baHKy, 3a skumu
00JIIKOBYIOThCSI OTpUMaHi baHKOM TOX0/H BiJl TAKUX OMeparlii ;
-3/1IICHIOE JIOTOBIpHE CIUCAHHS TPOIIOBUX KOWITIB 3 paxyHkiB Kiienta y banky ans omuaru
3000B’s13aHb Kiienta mnepen bankom y Bumagkax, komu KiieHT nopyduB/HazaB mnpaBo banky
3/11ACHIOBATH JOTOBIPHE CIIMCAHHS TPOLIOBUX KOILITIB 3 BIACHUX PaxyHKIB y J0rOBOpax Mpo HaJaHHA
¢iHaHCOBUX 4M IHIIMX Nocayr baHky Ta/abo y poroBopax MOPYKH/3aCTaBU/INOTEKH, YKIAACHUX MIXK
Knientom ta bankom. JloropipHe cHHCaHHS TpOMIOBUX KOWITIB 3 paxyHKiB Kiienta y banky
3JIIACHIOETBCS Y CTPOKH, 00CSI31 Ta HA YMOBAX, BU3HAUEHHUX Y JIOTOBOPAX NPO HAaJaHHs (PiHAHCOBUX YU
iHmMx nocnyr banky Ta/abo y noroBopax MOpyKH/3acTaBU/IMOTEKH, ykiaaeHuX Mik KiieHtom Ta
bankowm;
-TIp¥ BUKOHAHH1 ()YHKIIIA TIOJIATKOBOTO areHTa, B MOPSJIKY, BA3BHAYEHOMY BHYTPIITHIMH TPOLIETypaMH
0aHKy, 3/1IHCHIOE CITUCAHHS KOILTIB 3 paxyHKiB KiieHTa;
- HapaxoBYe€, YTPUMYE Ta CIUTauye CyMy 300py Ha 000B’sS3KOBE Jep>KaBHE MEHCIMHE CTpaxyBaHHS Bij
iMeHi Ta 3a paxyHok KowTiB KiienTa B pa3si KymiBii 0€3roTiBKOBOI iHO3€MHOT BJIIOTHU 32 JOPYUYEHHIM
KiienTa.
3.57.6. 3a JloroBopom OaHKIBCHKOTO paxyHKy baHk
- 3yMUHs€ BUIATKOBI omepairii 3a paxyHkoMm KirieHnTa y Bumajgkax ta 3 miacTaB, Iepea0adyeHuX YHHHIM
3aKOHOJABCTBOM YKpaiHH, B TOMY YHCII NPH HAKIAJEHHI YIOBHOBA)XCHHMH OpPraHaMM JepXKaBHOI
BJIQJIM Y TIOCAIOBUMH 0COOaMU aperTy Ha paxyHOK;
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-noBepTae 0e3 BUKOHAHHS 3asBU MPO KYMIBIIO a00 Mpoja)x 1HO3€MHOI BAIIOTH B pa3i HEJTOCTATHOCTI
KOITIB Ha paxyHKy KiieHTa, BiZICYTHOCTI TOKYMEHTIB, HEOOXITHUX /I KYITBJIl 1HO3EMHOI BaJIOTH,
a00 TOKYMEHTIB HEOOX1THUX IS 3AIMCHEHHS BaJIFOTHOTO HATJISTY;

-BIIMOBJISIE Y 3/MIMCHEHHI oreparltii y BUMIaIKy HiapoOIeHOCTI TOKYMEHTIB;

-BinMoBiisie KiieHTy y BuAaui TOTIBKM Yy pa3i HENOJaHHA HUM Y BCTAHOBICHOMY MOpPSAKY Ta
BCTAHOBJICHI CTPOKHU 3asIBKU HA OTPUMAaHHS FOTIBKHU;

-3/1IiCHIOE TIPUMYCOBE CIIMCAHHS TPOLIOBUX KOWITIB 3 paxyHKy KiieHTa y Bumaakax, mependadueHux
YUHHUM B YKpaiHi 3aKOHO/IaBCTBOM;

- BIZIMOBJISIE€ y 3/1MCHEHHI PO3pPaxyHKOBHUX 1 KACOBUX OIEpalliil Mpy HasBHOCTI (aKTiB, sIKi CBiAYaThH
npo nopyuieHHs: KiiieHToM 1ir040ro 3akoHOJaBCTBAa YKpaiHU, B TOMY YMCIII HOPMAaTHUBHO-IIPABOBUX
aktiB HBY, a takoxx mpouexaypu opopmiIeHHS pOo3paxyHKOBHX JOKYMEHTIB 1 TEPMiHIB iX Ha/JaHHS B
bank abo skmo omepaiis, sIKy 3icHIOe KilieHT, HE BiJIMOBi/Ia€ BUMOTaM 3aKOHOJABCTBA YKpaiHu 3
NUTaHb (PIHAHCOBOTO MOHITOPHUHTY;

3.57.7. Y pa3i 3MiHM YMHHOTO 3aKOHOJaBCTBa YKpainu, bank 3midioe ymoBu 1ux [IpaBuin//lorosopy
0aHKIBCHKOTO pPaxyHKY Ta MPHUBOIMTH iX y BIAMOBIJHICTH 0 3MIHEHOTO 3aKOHOAABCTBA YKpaiHW;
iH(popMmalig rpo 3miHu ymoB nux [Ipasun/ JloroBopy 6aHKIBCEKOTO PaXyHKY PO3MIIIYETHCS HA JOIIII
OroJIOIIEHb B banky/y Bimminennsx — banky ta/abo Ha  iHTepHeT-caiiTi  baHky
www.bankvostok.com.ua. He mi3Himie Hixk 3a S(IT’s1Th) poOOYMX JHIB 10 JaTH BHECEHHS TaKUX 3MiH.
3.57.7.1.5xmo Kiienr no crumBy 5 (II'sitr) poboumx nHIB 3 JaTW OroJjoumIeHHs baHKOM mpo Taki
3MiHM He 3BepHYBCs 10 baHky 3 3aBOI0 PO 3aKPUTTA MOTOYHOT'O PAXYHKY, TO BBaXKA€ThCS, 10 KiieHT
NpUKHSAB 3MiHM Ta HOBI yMoBH 1ux [IpaBuin/JloroBopy OaHKIiBCBKOTO paxyHKy, IO IMPHBEICHI Y
BIJIMOBITHICTb JI0 3MIHEHOT'O 3aKOHOJAABCTBA Y KpaiHH.

3.57.7.1.1 KitienT 3000B’s13aHUI CAMOCTIHHO CTEKHUTH 332 3MIHAMH 3TiJTHO YMOB IIbOTO ITyHKTY.
3.57.8.VY pasi 3minu bankom TapudiB Ha pO3paxyHKOBO-KACOBE OOCIYTOBYBaHHS 3a MICSIb IO 3MiHU
tapuiB bank po3mimrye Ha iHopMmariiiHo-cipaBouyHOMY cTeHi banky/Bianinennsx banky ta caiiti
0anky Www.bankvostok.com.ua. HoOBi Tapu(u i3 3a3HAYCHHSAM JIaTH 1X BBEICHHS.

3.57.8.1. Skmo Kiient He 3romeH 3 HOBUMH Tapudamu baHKy, TO Mae 10 HacTaHHS AATH, 3 SIKOI
MOYMHAIOTH JIATH HOBI Tapudu, noxatu 3asBy A0 baHKy mpo 3aKpUTTS MOTOYHOIO PaxyHKY. SIKIIO
CTaHOM Ha JaTy, 3 SKOi OYMHAIOTh JIiATH HOBI Tapu(u, 3asiBa Mpo 3aKPUTTS MOTOUYHOTO PaxXyHKY BiJl
KnienTa He Hapiia, To BBaXkaeThes, 1m0 KimieHT moroauBcs Ha 3MiHY TapuQiB.

3.57.8.1.1 KitienT 3000B’s13aHUH CaMOCTIHHO CTEKUTH 3a 3MiHaMH TapuQiB HA PO3PAXYHKOBO-KACOBE
00CIIyrOByBaHHS.

3.57.9. ¥V pasi 3miHE CcTaBOK Ha (iHAHCOBOMY PHUHKY bBaHK 3MiHIOE MPOIEHTHY CTaBKY, 3a SKOIO
MIPOBOJIUTHCS HapaxyBaHHsS NPOLEHTIB 3a 3aJMIIKaMU BUIbHMX KoOWTIB Ha [loTouHOMY paxyHKY
Kimienra, 3a ymoBu moBimomsieHHs KirieHTa He MEHII HDK 3a MICSIb IUIIXOM PO3MIIIEHHS
BIJIMOBIAHOTO TMOBIJOMIIEHHS Ha iH(OpMaliifHO-10BIAKOBOMY cTeHAi B banky/Biaminennsx banky
ta/abo iHTepHeT-caiiTi banky www.bankvostok.com.ua.

3.57.9.1. Sxmo KnieHT He 3roJieH 3 HOBOIO MPOLIEHTHOIO CTaBKO baHKy, TO Ma€ 10 HACTaHHS J1aTH, 3
SKOi TIOYMHAE JIATH HOBA MPOLIEHTHA CTaBKa, MOJATH 3asBY MPO 3aKPHUTTS PaxyHKY. SIKIIO cTaHOM Ha
JatTy, 3 sIKOi MMOYMHAE JISTH HOBA MPOLEHTHA CTaBKa, 3asBa MPO 3aKPUTTSA paxyHKY He HaJiHIIa J10
banky,ro BBaxkaeThcs, o KitieHT mOroguBcsi Ha 3MiHY MPOIIEHTHOI CTaBKH.

3.57.9.1.1. KnieHT 3000B’3aHMI CaMOCTIIHO CTEKUTH 32 3MiHAMHU MPOIEHTHUX CTABOK.

3.57.10. [dis oroBopy OaHKIBCHKOTO paXyHKY IpHIHHSAEThCA 3a 3rogoro Kiienra Ta banky (Ctopin
JloroBopy),y Bumnajaky 3akpurTs [loTouHOro paxyHKy, B IHIIMX BHUIaJKax,l1epeJ0adyeHUX YUHHUM
3aKOHOJABCTBOM. Y BHUIAAKY po3ipBaHHsA JloroBopy OaHkiBchkoro paxyHky Kiient ta bank
MIPOBOJISATH B3aEMHI PO3PaXyHKH y TPUJACHHUN CTPOK 3 JTHS MpUMHMHEHHS 1ii JloroBopy 06aHKIBCHKOTO
paxyHKy. Po3paxyHku mpoBoasThCs 3a Tapudamu, siKi JisSUIM Ha A€Hb MPUNHUHEHHS i1 JloroBopy.
3.57.11. bank Moxxe pozipBaTh J0roBip JloroBip 6aHKIBCHKOTO paXyHKY B OJIHOCTOPOHHBOMY MOPSJIKY
3 BJIACHOI 1HIIIaTUBYU Ta 3aKPHUTH PaXyHOK KJIIEHTA y pasi:

3.57.11.1. BincyTHOCTI omepauii 3a UM PaxyHKOM IPOTATOM TPhOX POKIB MiAps] Ta BiJCYTHOCTI
3aJIMIIKY TPOIIOBHUX KOIITIB HA IbOMY PaxyHKY;
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3.57.11.2. xonu 3xiiicHeHHs ineHTH]iKaiii Ta/abo Bepudikamii Kiienta € HeMOXJIMBUM ab0 SKIIO y
banky BUHHKaE CyMHIB CTOCOBHO TOTO, 110 0CO0a BUCTYIIA€ Bi/l BJIACHOTO IMEHI;

3.57.11.3. BcraHoBneHo ¢akT nmoxaHHs Kiientom min uac 3aificHeHHs Woro igeHtudikamii Ta/abo
Bepuikarii (mormubnaenoi nepeipku KiienTta) HepocToBipHOT iHpopMarttii abo moganHs iHGopmartii 3
METOIO BBeIeHHS baHKy B oMmaHy;

3.57.11.4. KnieHT He HaJaB HEOOXITHUX JJI HOTO BUBYCHHSI JIOKYMEHTIB UM BiJIOMOCTEH;

3.57.11.5. KiieHTy BCTAaHOBJICHO HENPUHHATHO BUCOKMHA PH3UK 3a pe3yabTaTaMd OLIHKH YU
HEPEOIiHKH PH3HKY.

3.57.12. 'V Bumaakax po3ipanHs JloroBopy 0aHKIBCHKOT'O paxyHKYy 3a iHiniaTuBoio baHky, B T.4. 3a
HassBHOCTI TiACTaB, IepeadadyeHux IiI0YMM 3aKOHOAABCTBOM YKpaiHu (30kpema cT. 64 3akoHy
Vkpainn «IIpo O6anku 1 OaHKIBCHKY HisIbHICTB», cT.10 3akony Ykpainum «[Ipo 3amoGiranus Ta
MPOTHIIO Jeraiizamii (BIIMUBAHHIO) JOXOMIB, OJCPKAHUX 3JOYMHHHM IUIAXOM, (iHAHCYBaHHIO
Tepopu3My Ta (hiHAHCYBAaHHIO PO3IMOBCIOJKEHHS 30poi MacoBOro 3HHUILEHHs»), baHK Mae mpaBo B
OJJTHOCTOPOHHBOMY HOPSIIKY BiIMOBHUTHCH y HOBHOMY 00cs3i Bij JoroBopy, MMCEMOBO MOTIEPEIMBIIH
Knienra. Jloroip BBaXaeThCsl pO3ipBaHUM Iicis cIuMBy 10-Z€HHOTO CTPOKY 3 JaTH HANpaBJICHHS
TaKOTO TONepeHKEHHs (KO iHINI Topsaaok He nependadenuii Jorosopom/unmu [IpaBunamu).

VY Bumnazaky, skmo [lorounuii paxyHOK, BiAKpuTHI Ha mifctaBi JoroBopy OaHKiBCHKOTO
paxyHKy 3aKpHUBAETHCS, a Ha PaXyHKY € 3aJMIIOK KOIITIB, Il 3JIMIIKK KOIITIB NEPEepaxoBYIOThCS Ha
0aHKIBCHKHI PaxyHOK, Ha SIKOMY OOJIIKOBYIOThCS KOIITH KJI€HTIB baHKy 3a HEOIl0OUMMHU paxyHKamH,
Ta 30epiraloThCs Ha HhOMY JI0 MOMEHTY 3BepHeHHs KitieHTa 10 baHky 3 MeTOr0 po3nopsKeHHs IUMH
Komramu. Ha 3anumok xomriB, mo Oynu mepepaxoBaHi baHkoM Ha paxyHOK JiJisi OOJIKY KOIITIB 3a
HEJIII0OYMMH paxyHKaMH, IIPOLICHTH HE HAPAXOBYIOTHCSL.

3.58./loroBip 0aHKiBCbKOro paxyHky.Oco0/MBi 10/105KeHHS

3.58.1. /1oroBip 6ankiBcbkoro paxyuky «Ilenciiinnii»/ «CouiaabHuii»

3.58.1.1. 3a [oroBopom OaHkiBchbkoro paxyHky «llenciitnuity/ «ComianbHuii» baHk mnpuiiMae Ta
3apaxoBye Ha [loTouHMIT paxyHOK, 110 BigkpuTo KITi€HTOBI, IPOMIOBI KOIITH, IO HAIXOIATh Y SKOCTI
neHcii Ta/abo cyMm coliajgbHOI JIONOMOTH, BUKOHYE po3nopskeHHs KiieHTa mpo mepepaxyBaHHS 1
BUJA4y BIANOBIAHMX cyM 3 IloTouHOro paxyHka Ta HpoBelNeHHS 1HIMX omnepauiid 3a [loTouHum
paxyHKoOM. 3apaxyBaHHA Ha paxyHok KilieHTa cyMu MeHCiii Ta CyMH COLIalbHOI  JIOTIOMOTH
3/IIACHIOETHCS HE Mi3HIIIE HACTYTHOro OAaHKIBCHKOTO JHS MICJ HAAXO/JKeHHS 10 banky cym Bumiar
BiJ opraHiB [leHciiiHoro goHay/ opratiB coliagbHOIO 3aXUCTy HACEICHHS.

3.58.1.2. Skmio cymu xomTiB 3 [IOTOYHOTO paxXyHKY OJIEPKYIOTHCS 32 TOBIPEHICTIO OLIBIIE SIK OWH
KaJeHJapHuil pik abo He onepXkytoTbes 3 [IoTOYHOTO paxyHKy OUTBII SK OAMH KaJeHIapHUMl piIK,
Krnient nmonmae HOBy 3asBy B opraH [lenciiiHoro (onay/opraH coliaJIbHOTO 3aXHCTy, B 1HIIOMY
Bunajaky IleHciliHuii ¢oHa/opraHu ColiaJbHOIO 3aXMCTy HAceNeHHs MPHUIHMHAIOTH NepepaxyBaHHsS
komTiB Ha [lorounuit paxyHok Kiienta y banky 1 BuUmiaTH 311HCHIOIOTBCS uepe3 MiJIPHEMCTBA
MOILITOBOTO 3B’ 3Ky 3a MiclieM pokuBaHHs KilieHTa B yCTaHOBICHOMY MOPSIKY.

3.58.1.3. V pa3i manxomkeHHs 10 banky Bigomoctei Bin IleHciitHOTO (OHIY/OpTaHiB COIIATBHOTO
3axHMCTy HaceleHHs npo cMmepTh KiieHTa, baHk camocTiiiHO (y MOpSAKY JOTOBIPHOTO CITMCAHHS)
cnucye 3 paxyHky Kiienta Ta mepekasye Ilenciiinomy ¢GoHay/ opraHam COIIadbHOTO 3aXHCTY
HaCeJICHHs CYMH IEHCiH Ta coliaibHOi JormoMoru,3apaxosani Ha [lotounnii paxyHok Kiienra pazom 3
HapaxOBaHMMH HA HUX B1ICOTKaMU, IOYMHAIOYM 3 MICSIS, HACTYITHOTO 3a MicsieM cmepti Kiienra.

3.58.2./loroBip 0aHKIBCHKOr0 paxyHKy Ha KOPHCTb TPeThOi 0CO0U

3.58.2.1. bauk Biakpuae [lorounuit paxyHok Ha KOopucTh TpeThoi ocoOu/KiieHTa Ha mifcTaBi 3asBU
®i3nyHOi 0colu, sIKa BiJIKpUBA€E paXyHOK Ha KOpUCTh KitieHTa 3a yMOBH ii ineHTH]iKAIl], BIITOBIAHO
1o Incrpykuii HanionansHoro 6anky Ykpainu «IIpo nmopsaok BiAKpUTTS 1 3aKPUTTS PaxXyHKIB KIIIEHTIB
0aHKIB Ta KOPECIIOHIEHTCHKUX PaxyHKIB OaHKIB-PE3UICHTIB 1 HEPE3UEHTIB.

3.58.2.2. Knient HaOyBae npaB 3a JloroBopoM mij yac nepuioro 3sepHeHHs 10 banky. Posnopsmkenns
[Torounum paxynkom Kiient 3niiicHioe TiUTbku Ticis Horo izeHtudikamii Ta Bepudikaiii bankom i
3allOBHEHHSI KapTKH 13 3paskamu mianuciB. Jlo mepmoro 3BepHeHHs Kiienta no banky Tta iioro
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imenTudikamii nmpasa 3a /[oroBopoM O0aHKIBCBKOTO PaxyHKY Ha KOPUCTh TPEThOi 0coOu (OKpiM mpaBa
3MIMCHIOBaTH BHAATKOBI omepamii 3a [loTounnM paxyHkoMm) HamexaTh @i3UMYHIN 0c001, sKa
BiJIKpHBaJia paXyHOK Ha KopucTh KiieHTa.

3.58.3. loroBip 0aHKIiBCbKOIro paxyHKy Ha iM’si iHIIIOI 0co0u

3.58.3.1. bank BinkpuBae [lorounuii paxyHok Ha iM’s iHImoi ocobw/KiieHTa Ha mijcTaBl 3asBU
JloBipeHoi oco0u Ta JOBIPEHOCTI, 3aCBITYEHOT B YCTAHOBJICHOMY 3aKOHOAABCTBOM IOPSIKY, 32 YMOBU
inentudikarii JloBipeHoi ocobm, BimmoBimHo n0 IHCcTpykmii HamionameHoro 6anky Ykpainu «IIpo
MOPSAOK BIAKPHUTTS 1 3aKPUTTSA PaxXyHKIB KJII€HTIB OaHKIB Ta KOPECTOHACHTCHKUX PaxyHKIB OaHKIB-
PE3HICHTIB 1 HEPE3UIACHTIBY.

3.58.3.2.I1ix vac mepmoro 3BepHEHHS 10 OaHKy (hi3muHOi 0ocoOu, Ha iM's Akoi Binkputo IloTouHMI
paxyHok (KiieHTa- BracHMKa paxyHKY), 3 METOK BUKOPUCTaHHs paxyHKy KiieHT mae mpen'sBUTH
nacmopt abo IHIMKA JOKYMEHT, IO IOCBiAYye 0coOy, Ta JOKYMEHT, BUJAHHI KOHTPOIIOIOUYHM
OpraHoMm, SIKMH 3acBigdyye Horo peectpaiiro B JlepkaBHOMY peectpi (i3uuHUX 0Ci0 - TJIATHUKIB
MOJIATKIB.

3.58.4. /loroBip 0aHKiBCbKOro paxyHKy Ha iM’si MaJIOJIITHBOI 0cO0H

3.58.4.1. bauk BigkpuBae [loTounuii paxyHOK Ha iM s MaJoJiTHROI ocoou/KimieHTa Ha mifCTaBi 3asBU
3aKOHHOTO TpEeNacTaBHUKA Ha BIIKPUTTA pPaxyHKY 3a YMOBH HOTO ifeHTHdIKaIii, BIAMOBIIHO IO
Incrpykuii HanionansHoro 6anky Ykpainu «IIpo mopsgok BIAKPUTTA 1 3aKPUTTS paxyHKIB KJIIEHTIB
0aHKIB Ta KOPECIIOHJICHTCHKUX PaXyHKiB OaHKiB-PE3UICHTIB 1 HEPE3HUICHTIBY.

3.58.4.2. Komramu Ha [loToyHOMYy paxyHKy, BIIKpUTOMY Ha IM'd MAaJOJITHBROI 0COOH,
PO3MOPSIHKAIOTECS 11 3aKOHHI MpenaBHUKU(0aThKU (YCHHOBHTENI) a00 OMIKYHH) Micis ineHTudikamii
Ta Bepu(ikamii bankom 1ux ocio.

3.58.4.3. bank Bumae 3aKOHHOMY TMpPEJICTAaBHUKY BHUIIMCKA 3 pPaxyHKY, BIAKpUTOrO Ha iM’s
MaJIOJITHROI 0COOHU, 32 3aIBOI0 3aKOHHOTO IPEICTaBHUKA y MANepoBiil 4 eneKTpoHHiN Gopmi 3rigHO
3asBH.

3.58.5. loroBip 0aHKiBCHLKOI0 paxXyHKY 3 HENMOBHOJIITHBOIO 000010 BikoM Bix 14 10 18 pOKlB
3.58.5.1.bank mnpuiimae 1 3apaxoBye Ha [loTouHuUI paxyHOK, IO BiJIKPUTO HEMOBHOIITHINH 0coOi,
IPOIIOBI KOMITH, IO HAAXOAATh KitieHTy.
3.58.5.2. KiieHT-HEeNOBHOMITHS 0co0a Mae MpPaBO CaMOCTIMHO pPO3MOPSAHKATUCS BHECEHUMH HUM
KOIITAMHA Ha PaxXyHOK, BIAKPUTHII HUM Ha CBOE IM'd, a TaKOX 3apOOITHOIO TUIATOIO0 (3apOOITKOM),
CTUIIEHI€10 a00 IHIIMMHU JOXOAaMH, 110 HAAXOAATh Ha HOro paxyHoK.

Kiient-nenoBHOMITHS 0co0a pO3MOPSIKAETHCS KOIITaMH, yHeCeHUMH Ha [lotouHuit
PaxyHOK HEMOBHOJIITHBOI 0CO0M OYyAb-SKOI0 1HIIOI0 0c00010, 32 3r0/I0K0 OPraHy OIMIKM Ta MIKITyBaHHS
Ta 6aTbKiB (YCUHOBUTENIB) a00 MIKIyBaJIbHUKIB.

3.59. JloroBip 0aHKiBCbKOr0 BKJIAAY. 3arajibHi NOJI0KEeHHS

3.59.1. Jleno3uTHi paxyHKH (i3MYHUM 0c0o0aM BiIKPUBAIOTHCS

- 0e3nocepeIHbO QI3MIHUME 0CO0aMMU;

-Ha iIM’s1 1HII0T 0co6u-JloBipeHOI0 0c00010;

-Ha KOPHUCTh TPEThOi 0c00M —P13UUHOI0 0c00010,5Ka BIIKPUBAE paxyHOK Ha KopucTh KiieHra;

-Ha IM'd MaNOMITHIX oci0 (miTel, ki He gocsarnu 14 pokiB) - iX 3aKOHHUMHU TpPEICTaBHUKAMU -
O6aTbkamu (YCHHOBIIIOBaYaMM) a00 OMIKyHAMH;

-HETIOBHOJIITHIMU 0co0amu BikoM Big 14 mo 18 pokis.

3.59.2. fxmo KumienTt yxe mae B baHKy paxyHOK, ineHTH(ikoBaHWA Ta BepudikoBaHuii bankoM i
copMoBaHa cIpaBa 3 IOPUAUYHOTO O(POPMIICHHS PAaXyHKY, TO BIAKPUTTS HOBoro (JlemozutHOro)
paxyHKy MoOXe 3iiiicHioBaTuCsi bankom Ha minctaBi JloroBopy OaHKIBCBKOTO BKJIATy 3a YMOBHU
npen'serneHHs KimieHToM nmacmopta abo 1HIIOro JOKYMEHTA, [0 MOCBIAYY€E 0Co0Yy.

3.59.3. ®i3uunHa ocoba, mo ykiamae JJoroip OaHKIBCHKOTO BKJIaay Ta BHOCHUTH TPOIIOBI KOINTH Ha
Jlerno3uTHUN paxyHOK, npuiiMae Ha cebe 000B’ 30K caMocTiiiHO oTpuMaTH B banky/Touni nponaxy
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PO3paxyHKOBHH JOKYMEHT ab0 €NeKTPOHHMN PO3paxyHKOBUH JOKYMEHT NpH po3MmimieHHi Bxmany 3a
nornoMoror cucremu OHaWH-0aHK, SIKUHA MIATBEPKYE BHECEHHS TPOIIOBUX KOIITIB Ha Jleno3uTHui
paxyHOK Ha ymMoBax JloroBopy 6aHKiBCHKOTO BKJIAYy,

3.59.3.1.Bknagnuk/JloBipeHa ocoOa/3akOHHUN TPEICTaBHUK B MOJAJBIIOMY INpUKAMae Ha cebe
000B’s130K caMocTiiiHO oTpuMyBatu B banky/Toumi mpoaaxy po3paxyHKOBI TOKyMEHTH/ €IeKTPOHHI
PO3paxyHKOBI JOKYMEHTH, IO MiATBEP/KYIOTh TONOBHEHHs Bkiamy, sikmo ymoBamu JloroBopy
0aHKIBCHKOTO BKJIaJy TOMOBHEHHS Bkiiany nependadeHo.

3.59.4. V Bumnanky, axkmo BxiagHuk oOMEXEHHH B IpaBi BIIBHOTO PO3IMOPSIKEHHS T'POIIOBHUMH
KOIITAMH,IIO 3HAXOAAThCS Ha JIeMmO3UTHOMY paxyHKy, 3 NPHUYMHU HASBHOCTI OOTSKEHb, B T.U.
nyOJiYHUX OOTSDKEHb, TPOIIOBI KOIITH, IO 3HAXOJAThCA Ha Jlemo3uTHOMY paxyHKy 1 Yy
po3MopsUKeHHI skuMU Bkiannuka Oyno oOMexeHo, BHILIauyloThess bankom BknagHuky TiTbKH
IICJIsl CKaCyBaHHA ITUX OOMEXEHb.

3.60.JoroBip 6ankiBcbKOro BKJIaay. Oco0/1uBi M0J10KeHHSA

3.60.1. [doroBip OankiBcbkoro Bkiaay//lorosip OankiBecbkoro Bkiaay «llenciiitnminy(Hagaoi-
«JloroBip 0aHKIBCHKOI0 BKJIALY»)

3.60.1.1.3a JloroBopom OankiBchkoro Bkiany KiieHT mepenae, a bank mpuiiMae TpomIoBi KOMITH Ta
3000B'13y€ThCS MOBEPHYTU cyMy Bkianay 1 crutaTuT NpoLeHTH 3a BkiagoM Ha ymMoBax i B MOPAAKY,
nependadenux Jloroopom. Cyma Bkiangy BuzHadaeTbess  J[oroBopoMm OaHKIBCHKOTO BKJIQTY, YMOBU
301bIIeHHS/3MEHIIIeHHs cyMU Bxitany BusHadaroTbest JJoroBopom GaHKIBCHKOTO BKIIATY.
3.60.1.1.1.I'pomioBi KOmTH MarOTh OyTH BHEeceHi Ha Jlemo3uTHMil paxyHOK BrxiagHuka B po3mipi,
BHU3HAYeHOMY yMoBaMu JloroBopy OaHKIBCBKOTO BKJIaly, B JleHb yKiaaeHHs JloroBopy. I'porosi
KOIITH MOXYTh OYTH BHECEHI K TOTIBKOIO uepe3 Kacy baHKy, Tak i mUIIXOM  0e3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, SKIO B JeHb ykiaaeHHs CrtopoHamu JloroBopy OaHKIBCHKOTO BKIALy,
KiienT He 31iCHUTD BHECEHHS T'POIIIOBHUX KOIITIB, IO CTAHOBIATH CyMy Bkiany Ha

Jlerno3uTHUN paxyHOK, TO JIoroBip OaHKIBCHKOI'O BKJIAJy BBa)KA€ThCS TAaKUM, L0 HE OyB YKJIaJCHHH,
a Jlemo3uTHUII paxyHOK 3akpuBaeThcst bankom 0e3 moimomiieHHs mpo 1e Kiienra.
3.60.1.1.2.3anyyenns Oankom Bknany mniarBepaxyetbcst  JloroBopoM OaHKIBCHKOTO BKJIAAY Ta
JOKYMEHTOM, IO MIJTBEPAKYE BHECEHHS IPOIIOBOI CyMM 1 BIANOBIJAE BUMOTaM, YCTAHOBIIEHUM
3aKOHOM, 1HIIUMH HOPMAaTUBHO-TIPABOBUMH aKTaMu y cepi OaHKIBCHKOT iSIIBHOCTI.

3.60.1.1.3. I'pomroBi KOmITH MOXYTh OyTH 3apaxoBaHi Ha JIemO3WTHHI paxyHOK i B TOMY BHIIQJKY,
SKIO BOHM Hafiinum no banky Ha iM's KiienTa Bin iHIoi ocobu, ko JloroBopoM GaHKIBCHKOTO
BKJIQJy He mependadeHo iHme. [Ipu 1ipoMy BBa)kaeThCs, O BKIagHUK MOTOMUBCS Ha OAEpIKaHHS
IPOLIOBUX KOILITIB BiJl 1HIIOT 0OCOOM, Ha/laBIIM ilf HEOOX1AHI JaHi po J[eno3uTHui paxyHoK.
3.60.1.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha JlemO3WTHHI PaxyHOK B TOMY BHUIAJIKY,
SKIIO TepeKa3 TIpOIIOBUX KOWTIB Ha Jlemo3WTHUH paxyHOK 3JIHCHEHO HICHsA CIUIMBY CTpPOKY,
MIPOTATOM SIKOTO 3TiIHO yMOB JloroBopy 6aHKIBCHKOI'O BKJIaJy MOKJIMBE 30U1bIIeHHsI cyMu Bruany.
3.60.1.2.Ctpok aii [loroBopy O0aHKIBCHKOI'O BKJIaly BU3HAYAa€ThCS 3 JaTu mianucaHHs JloroBopy Ta
3apaxyBaHHsd Bxkiany Ha Jlenmo3uTHuMM paxyHOK, IIO JE€Hb BHKOHAaHHS CTOpoHamu Jlorosopy
3000B’s13aHb 3a JloroBopoM 0aHKIBCHKOTO BKJIAAY; CTPOK 3alydyeHHs Bkiany BU3HAYaeThCs 3 JAaTH
3apaxyBaHHs Bknany Ha Jlenmo3uTHUI paxyHOK IO J€Hb TOBEpHEHHS Brnany.

3.60.1.3.IlpontenTy Ha Bkiag  HapaxXxOBYIOThCS — BiJl JHS, HACTYMHOTO 3a JIHEM HaJIXOIKEHHS
TPOIIOBHX KOIITIB Ha JIeNMO3UTHUI paXyHOK, 0 JTHS, SIKUH Meperye MOBEPHEHHIO TPOIIOBUX KOIITIB
Bxnagnuky abo criucanHio 3 Jleno3utHoro paxyHky Bknannuka 3 iHmux mijactas. [Ipu HapaxyBaHHI
MPOLIEHTIB 3a BKi1aoM 3acTOCOBYETHCS (pakTUUHA KUIBKICTh JHIB y Micsll Ta poui. [Ipu Bu3HaueHH1
CTPOKY JJIsl HapaxyBaHHS TPOILICHTIB JIeHb HAXO/DKEHHS KOWITIB Ha J[emo3WTHUIl paxyHOK, Ta J€Hb
MTOBEPHEHHS KOIUTIB HE BpaXOBYIOThCS. baHk HapaxoBye BiCOTKH 3a Bkiamom He pijiie oJHOro paszy
Ha MicALlb.

3.60.1.3.1.ITpourentn o Britany mepepaxoByroThest Ha [ToTouHMil paxyHOK Bkiagnuka, BKazaHWH B
JloroBopi 0aHKIBCHKOI'O BKJIAAy, B JI€Hb, SIKUH CIHIBIaga€ 3 YUCIOM YKiaaeHHs  JloroBopy
0aHKIBCBKOTO BKJIay  (IeHb BWILIATH TMPOLEHTIB Mo Bkiagy); SKIO0 y Micsli, B SKOMY
BUIUTAYYIOTHCS IPOLIEHTH N0 Bkilany, BiICYyTHE 4YMCIIO, sIKE CHIBHAJIAE 3 AAaTOI0 YKiIaJaeHHs JloroBopy
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0aHKIBCHKOT'O BKJIay, IPOLIEHTH 10 BKilaay BUIIAUyIOThCA y OCTaHHIN poOOUHil IEHb LIbOTO MICSIIS.
Skio neHs BUIIIATH POLICHTIB 0 Bkiaay npumnanae Ha BUXITHUN/CBITKOBUN/HEOTIEPAIIHHUN JIEHb,
TO MPOIIEHTH 0 BKitaay nepepaxoByOThCS HACTYITHOTO pOOOYOTro JHS.

3.60.1.3.2.Cyma HapaxoBaHHUX IMPOIIEHTIB 10 Bkiaay He MpUETHYETHCS 1 POLICHTH HA JJaHY CYMYy HE
HapaxOBYIOTHCS.

3.60.1.4.Bknan moBepraeThcss BrimanHuKy B JeHb MoBepHEeHHS Bxiany, BusHaueHui JloroBopom
0aHKIBCHKOTO  BKIaAy. Y BHIIQJKy, SKIIO JIeHb TIOBepHEHHs Bkiamy mnpumagae Ha
BHXI1JIHUW/CBATKOBHI/HE ONEpamiiHui J1eHb, TO BUJa4a Bkimamy Ta/ab0 MpOIEHTIB 3IHCHIOETHCS
HacTynmHoro pot6odoro aus. IloBepHeHHs Bkiamy 371iCHIOETBCS HUISXOM TepepaxyBaHHS HOro Ha
[ToTounnii paxyHnok Kiienra, Bkazanuii B JoroBopi 6aHKIBCHKOTO BKJIay.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOIO BKJIQJAy BH3HAYAEThCS HASBHICTH/BIACYTHICTH IpaBa
BkiajiHuKa BUMaraTi 0CTpOKOBOT'O TIOBEPHEHHs BKiiaty 4 HOro 4acTUHH.

3.60.1.6.0neparii 3a J[eno3uTHUM paxXyHKOM BHUKOHYIOTBCS 3a MpEJ'sBICHHSAM BKIaJHUKY Macmopry
a00 TOKYMEHTY,III0 HOT0 3aMIHIOE.

3.60.1.6.1.Y Bumaaky 3piiicHeHHsI omepamii mo J[emo3uTHOMY paxyHKy JOBIPEHOIO 0CO00r0 - 3a
MpeI'sBICHHSM HEI0 MaclopTy Ta JIOBIPEHOCTI, sika Mae OyTH odopmileHa HOTapiaabHO ab0 CKJajeHa
y banky y npucytHocti Bkinannuka ta iioro 10BipeHO1 0cOOH.

3.60.1.6.2. BknagHuK MOXe TaKoX 3pOOUTH po3nopskeHHs: banky mono Bknaay Ha BUMagok cBOET
CMEpTi.

3.60.1.7.Po3paxynkoBi omepariii 3a J[eMO3UTHUM pPaxXyHKOM 3IIHCHIOIOTHCS BIAMOBIIHO A0 YMHHOTO
3aKOHOJABCTBa YKpaiHU Ta 3rigHO 3 Tapudamu baHKy, 110 TiIOTh HA JCHb MPOBEICHHS Onepariii.
3.60.1.8.Y mopsnky moropipHoro cmnucanHsi Bxmannuk popydae banky cnucyBatu 3 Jlemo3uTHOro
paxyHKy IIOMHJIKOBO 3apax0OBaHi KOIITH.

3.60.1.9.V Bumanky AOCTpPOKOBOTO po3zipBaHHs JloroBopy OaHKIBCHKOrO BKIQAy 3a 1HILIATUBOIO
banky, bank 3000B’s3anuii npoindopmyBatu npo ne BxmagHuka y nuceMoBiit ¢opmi 3a 10 nHIB 10
posipBanus JloroBopy OankiBchkoro Bkiany. Cyma Bknamy 1 MpoleHTIB, HapaxOBaHUX IO JEHb
¢dakTuuHOrO po3ipBaHHs [loroBopy OaHKIBCHKOTO BKJIANy INepepaxoByeTbes Ha [loTounmii paxyHOK
Kinienra B nens posipanHs JJoroBopy 0aHKIBCHKOTO BKJIaJy.

3.60.2./ToroBip 0aHKIBCHKOIr0 BKJIa1y Ha KOPUCTh TPETHOI 0CO0HN

3.60.2.1. 3a JloroBopoM 0aHKIBCBKOTO BKJaay Ha KOpUCTb TpeThoi ocoOu KiieHT mepenae, a bank
IpHiiMae TPOIIOBI KOIITH Ha KOPUCTh (i3uuHOI ocodu, BiagmiHHOI B Kiienta (Tperpoi ocobu), Ta
3000B'13y€ThCSl IOBEPHYTH cyMy Bkiany i cmaTuTu npoueHTH 3a BxiagoM Ha ymMoBax i B HOpPSIKY,
nepenbauenux JloroBopom. Cyma Bxnany BusHauaeTbes JloroBopom OaHKIBCHKOTO BKJIATy Ha
KOPUCTh TPeThOi 0COOM, YMOBH 301JIbIIEHHS/3MEHIIEHHS! cyMH Bxiany Bu3HauatoTecsi  JloroBopom
0aHKIBCHKOT'O BKJaJy Ha KOPUCTh TPEThOi OCOOU.

3.60.2.1.1. BurogonabyBaueMm 3a JloroBopoM € Tpers ocoba 3 uwacy mpen’sBieHHs Heto 1o banky
MepIioi BUMOTH, [0 BUIUIMBAE 3 MpaB Bkiagnuka, ab0 BUpaXEHHS HEIO 1HIIUM CIIOCOOOM HaMipy
CKOPUCTATUCh TAaKUMHU IpaBaMH, Micisg 4oro mpaBa 3a JloroBopom mepexolsiTh 10 Hei 1 BOHA
BBakaeThcsi Briagnukom 3a JloroBopom. Jlo HaOyrTs Tperboro ocoboro mpaB Bxiannuka um ii
BiJIMOBOIO Bij BKJIany Buromonabysauem 3a num [JoroBopom € KiieHT.

3.60.2.1.1.1.Po3nopsypKEHHST KOIITAMH 32 JICTTO3UTHUM PaXyYHKOM TpeThoro 0COO00 3IiHCHIOETHCS
mumie micns i igentudikanii bankom  BignmoBimHO 10 BuUMor IHcTpykiii HamioHanbHOTO OaHKy
Vkpainu «[Ipo mopsaok BIAKPUTTA 1 3aKPUTTS PaxyHKIB KIIIE€HTIB OaHKIB Ta KOPECHOHJEHTCHKUX
paxyHKiB OaHKIB-PE3MJIEHTIB 1 HEPE3UJEHTIB» Ta Mpel saBleHHS TpeThoro ocoboro JloroBopy Ta
IUIaTKHUX JIOKYMEHTIB, MIATBEPKYIOUNX 3AiicHeHHa Bxiany 3a  JloroBopoM 0GaHKIBCHKOTO
BKJIa/1y Ha KOPUCTb TPETHOI OCOOH.

3.60.2.1.2.I'porroBi KOIMTH MarOTh OyTH BHECeHI Ha JIEMO3UTHUN paxyHOK B PO3MIipi, BUZHAYCHOMY
ymoBamHu JloroBopy OaHKIBCHKOIO BKJIQAy Ha KOPHCTh TPEThOI OCOOM, B IEHb YKJaJeHHs JloroBopy.
['pomioBi komTH MOXXyTh OYTH BHECEHI SIK TOTIBKOIO yepe3 kacy baHky, Tak 1 HUIIXoM 0e3roTiBKOBOIO
nepepaxyBaHHs. Y pasi, SKIIO B JeHb ykiaaeHHs CtopoHamu JloroBopy GaHKIBCHKOro BKJIaay Ha
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KOpPHUCTh TpeThoi ocobu, KilieHT He 3aiCHUTh BHECEHHSI TPOIIOBUX KOIITIB, IO CTaHOBISATH
cymy Bxrnany na Jlemo3utHuit paxyHok, To JloroBip 0aHKIBCHBKOTO BKJIaay Ha KOPUCTh TPETHOI 0COOHM
BBKAETHCS TAaKUM, [0 He OyB yKiaaeHW#, a Jemo3uTHWI paxyHOK 3akpuBaeTbcss bankom 0e3
noBitomiieHHs Tpo 11e Kiienra.

3.60.2.1.3.3anyuenns bankom Bruiagy miarBepmxkyerscst JloroBopom OaHKIBCHKOTO BKJIAAy Ha
KOPHUCTBH TPEThOi 0OCOOM Ta JOKYMEHTOM, IO ITATBEPIKYE BHECEHHS I'POIIIOBOI CYMH 1 BiAMOBiAa€e
BHMOTaM, yCTAHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPAaBOBHMHU akTaMu y cdepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.2.1.3.1. I'pomroBi KoIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eTO3UTHUI paxyHOK B TOMY BHUIAJIKY,
SKIO IepeKa3 IpOIIOBMX KOWTIB Ha JIeMO3UTHMH pPaxyHOK 3J1HCHEHO MICIs CIJIMBY CTPOKY,
IPOTSTOM SIKOTO 3TiIHO yMOB JloroBopy 0aHKIBCHKOTO BKJIAQy Ha KOPHUCTh TPETHOI 0COOM MOXKIIMBE
301ubIIeHHs cymMu Brimany.

3.60.2.2. Ctpok nii loroBopy OaHKIBCHKOTO BKJIaJy Ha KOPHCTh TPEThOI OCOOM BU3HAYAETHCA 3 JAaTH
nianucanHs Jlorosopy Ta 3apaxyBaHHA Brxiiagy Ha Jlemo3uTHuil paxyHOK, IO JE€Hb BUKOHAHHSA
ctopoHamu JloroBopy 3000B’si3aHb 3a JloroBopoM 0aHKIBCHKOTO BKJIAAy Ha KOPHCTh TPETHOI O0COOU;
CTpOK 3ailyuyeHHsI Bkiagy Bu3HauaeTbesd 3 JaTu 3apaxyBaHHA Bkiany Ha Jlenmo3uTHuM paxyHOK IO
JICHb IOBEpHEHHS Bknany.

3.60.2.2.1. Sdxmo BxnagHnuk He BHUMarae moBepHeHHS Bkiiany Ta HapaxoBaHUX HEBUILUIAYEHHX
MIPOIICHTIB 110 3aKiHUYEHHIO CTPOKY, BCTaHOBiIEeHOTO JloroBopoM, [loroBip BBa)aeThCs MPOJOBKEHUM
Ha YMOBax BKJIaJly Ha BUMOTY.

3.60.2.3. TIpomentn Ha Bkmam HapaxoBYIOTBCS — BiJl JHS, HACTYITHOTO 3a JTHEM HAIXOKCHHS
IpOLIOBUX KOWITIB Ha JIeMO3UTHMH  paxyHOK, [0 JHs, SIKHH Nepelye IOBEpHEHHIO I'POILOBHUX
komtiB Tperiii oco6i abo crnimcanHio 3 BkiIaaHoro ([lemosutHoro) paxynky Tperboi ocoOu 3 iHIIHMX
nigctaB. [Ipu HapaxyBaHHI NPOLIEHTIB 3a Bkiamom 3acTocoByeThCs (PakTHUHA KUTBKICTD JIHIB Y MiCSIIi
ta pomi. [Ipu BU3HAYCHHI CTPOKY JIJIs HaApaxyBaHHsS TPOICHTIB JCHb HAXOJDKEHHS KOINTIB Ha
Jlerno3uTHUH paxyHOK, Ta JIeHb [TOBEPHEHHs KOILUTIB HE BPaxOBYIOThCS. baHK HapaxoBye BIJICOTKHU 3a
Bkiagom He piiie ogHOTO pa3y Ha Micslb. SKIIO y MIicSIl, B SKOMY  BHUIUIQYYIOTHCS MPOLIEHTH 110
Bkiany, BiicyTHe uuclo, SKe CIIBMAJA€ 3 JaTO YKiIaaeHHs J(oroBopy OGaHKIBCHKOro BKJIaay Ha
KOPHUCTh TPEThOi 0cOoOHM, MPOIEHTH Mo BKilagy BHILIAYYIOTHCS Yy OCTaHHIM poOoYMi NEHb I[HOTO
MicsII. Sxmo JIeHb BUILIATH IPOLICHTIB o Bxuany npUIaaae Ha
BHXI/IHUN/CBSATKOBHI/HEOTEpaLlIfHUI JIeHb, TO MPOLIEHTH N0 Bkiamy mnepepaxoByIOThCS HACTYITHOTO
poboUoro aHs.

3.60.2.3.1.Cyma HapaxoBaHHX, ajle¢ HE BUTpeOyBaHMX BKIIaJHWKOM, MPOLEHTIB 10 3amuInKy Bkiamy
HE NMPHUETHYETHCS, 1 IPOLIEHTH HAa JIaHY CyMY HE HapaXOBYEThCH.

3.60.2.4. Bwururata mpoIEHTIB 3MIMCHIOETHCS 31 CIDTMBOM KOXXKHOTO MICSIISI 3 JIHS, SIKUH CITIBIIATac 3
YHCIIOM YyKJaaeHHs JloroBopy OaHKIBCHKOIO BKJIaJly Ha KOPUCTb TPEThOI 0cOOM ab0 B KIHII CTPOKY
nii JloroBopy 3anexHo B yMOB JloroBopy 6aHKIBCHKOT'O BKJIa/ly Ha KOPUCTh TPETHOI OCOOH.

3.60.2.5. Bkmaxg Ta HapaxoBaHI NpPOIEHTH BHUAAOThcs BkiIaaHuWKy ToOTiBKOWO abo, 3a 3asBOIO
Bxnagnuka, muisxoM nepepaxyBaHHs Ha Horo [IoToyHHMII paxyHOK; SIKIIO JI€Hb BUILJIATHU MPOLIEHTIB
no Bxiagy mpunanae Ha BUXIJIHUIN/CBATKOBMI/HeonepaliiHUM  J€Hb, TO MpoleHTH Mo Bxmany
BUTUTAYYIOTHCS HACTYITHOTO POOOYOro JHA. SIKIO y MicsIli, B SKOMY BHILIAYyIOTHCS TPOICHTH II0
BKJIly, BIJICYTHE YHMCIIO, SIK€ CIIIBNAJAae 3 JaTol YykiajeHHa JloroBopy, mpoueHTH no Bxiamy
BUIIJIAUYIOTHCS Y OCTaHHIM poOOUYUii I€Hb IbOTO MICSIIS.

3.60.2.6.0nepanii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTbCA 3a NpeIsiBIEHHSAM  BxiagHukom
acnopTy abo JOKYMEHTY, IO HOro 3aMIHIOE.

3.60.2.6.1. V Bumaaky 3ailicHEHHs omepaiid mo J[emo3uTHOMY paxyHKy IOBIpEHOIO 0CO00I0 - 3a
Mpel'sBIEHHSM HEIo MaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmiieHa HoTapialbHO ab0 CKJIaJeHa
y 6aHKy y nmpucyTHOCTI BkiajiHuka Ta Horo 1oBipeHoi ocoOu.

3.60.2.6.2.Y Bumnasnky, sixkmo Tpetst ocoba, mo HaOyma nmpaBa BxiagHuka, € HEMOBHOIITHROIO 0CO00I0,
JUIs. OTPUMAaHHS KOIITIB 32 BKJIAJIOM, HEOOX1THO HaaaTtu baHKy 3rofy oprany Omiku Ta HiKITyBaHHS Ta
6aTbKiB (YCHHOBIIIOBaUiB) a00 MIKJIYBAIBHUKIB HA PO3MOPSAIKEHHS KOIITAMHU.
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3.60.2.6.3. BkiagHuK MOXe TakoK 3poOUTH po3nopskeHHs: banky mono Bxiagy Ha BUnamok cBoei
CMEpTI.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCHKOTO BKJIAJy Ha KOPUCTh TPEThOI OCOOM BH3HAYAETHCS
HasBHICTB/BIICYTHICTh TIpaBa BkiamHuka BuUMaraTH JOCTPOKOBOTO IOBEpHEHHsS Bkiamy um #oro
YaCTUHH.

3.60.2.7. Po3spaxyHkoBi omnepariii 3a JIeno3uTHUM paxyHKOM 3JIMCHIOIOTHCS BIAMOBIAHO 10 YUHHOTO
3aKOHOJIABCTBa YKpaiHu Ta 3rigHO 3  Tapudamu baHKy, 1110 Iif0Th Ha J€Hb MPOBEACHHS OIepalrlii.
3.60.2.8. 'V mopsaky moroBipHoro cnricaHHs Bxianguuk nopyvae banky cnucyBaTu 3 Jlemo3uTHOTO
paxyHKy IOMHJIKOBO 3apaxoOBaHi KOIITH.

3.60.2.9. ¥V Bunaaxky 10CTpOKOBOTo po3ipBaHHs J[oropopy 0aHKIBCHKOTO BKJIaJly Ha KOPHUCTh TPETHOT
ocoOu 3a iHimiatuBoro banky, bank 3000B’s3aHuil npoiHGoOpMyBaTH Mpo 1€ BkiagHuka y NMCbMOBIH
¢dhopwmi 3a 10 guiB 10 posipBanHs JloroBopy 0aHKIBCHKOTO BKJIaay Ha KOPUCTh TpeThoi ocodu. Cyma
Bkiagy 1 mporeHTiB, HapaxoBaHHUX 1O JIeHb (PaKTUYHOTO po3ipBaHHs JloroBopy OaHKIBCHKOTO BKIIATY
Ha KOPHCTh TPEThOi 0coOM mepepaxoByeThbcsi Ha [loTounmii paxyHok Kirienta abo BuIaeThcs
TOTIBKOIO uepe3 kacy banky B eHb po3ipBaHHs JJoroBopy.

3.60.3. oroBip GaHkiBChKOro BKJIAAYy Ha iM’s iHIIOT 0cOOM

3.60.3.1. 3a HdoroBopomM OaHKIBCHKOTO BKJIaay Ha iM’s iHIIOi ocobu JloBipeHa ocoba nepenae banky
rpomoBi KomTH Bij iMeHi Bxmagnwka, a bank mpuiiMae TrpomoBi KOIITH Ta 3000B'S3y€ThCS
MOBEpHYTH cyMy Bkiany 1 cruiaTuTi npolieHTH 3a BkinagoMm Ha yMoBax 1 B HOpPsZKY, epeadaueHux
Horosopom. Cyma Bxiany BuzHavaeTscst JloroBopoM OaHKIBCHKOTO BKJaay Ha iM s iHIIOI ocoOwu,
YMOBH 301IbIIEHHS/3MEHILICHHS CyMU Bkiany BuzHavaroTbess  JloroBopom OaHKIBCBKOTO BKJIaly Ha
iM’s 1HIIOT 0co0m.

3.60.3.1.1.I'pomioBi KomTH MarOTh OyTHM BHECEHI Ha pPaxXyHOK BkiaaHuka B po3Mmipi, BU3HAYEHOMY
ymoBamu JloroBopy OaHKIBCHKOTO BKJIaay Ha iM’sl 1HIIOI OcoOWM, B JeHb ykiaaeHHs Jlorosopy.
['pomioBi KOUITH MOXKYTh OyTH BHECEHI SIK TOTIBKOIO 4epe3 kacy baHKy, Tak 1 HIISXOM 0€3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, SKIIO B JeHb YKIaieHHs JloroBopy OaHKIBCHKOTO BKJIAMy HA iM sl IHIIOL
ocobu, JloBipeHa ocoba He 3IICHUTH BHECEHHS TPOIIOBUX KOINTIB Bin iMeHI BkiaaHuka, 110
CTaHOBJIATH  cyMy Bxmany Ha Jlemo3utHuil paxyHOK, TO JlOroBip BBa)Ka€eThCsl TakKuM, 110 HE OyB
yKJlaZieHnH, a JIenmo3uTHUH paxyHOK 3akpuBaeThcs bankom 0e3 moBioMieHHs mpo 1e BkinanHuka.
3.60.3.1.2.3anmyuenns 6ankom Bkiamy miarBepmxyeTbes JloroBopoM OaHKIBCHKOTO BKIJIQAY Ha iM’si
1HIIO 0cOOM Ta JTOKYMEHTOM, IO  MiATBEPAKYE BHECEHHS TPOIIOBOI CYMH 1 BIAMOBIJA€E BUMOTaM,
YCTaHOBJIEHUM 3aKOHOM, 1HIIMMHM HOPMaTUBHO-IIPAaBOBUMU aKkTaMH y cdepi 0aHKIBCHKOI ISJIbHOCTI.
3.60.3.1.3.I'pomroBi KomTH MOXYTh OyTH 3apaxoBaHi Ha JlemO3UTHHUN PaxyHOK 1 B TOMY BHUIMAJKY,
SKII0O BOHM Hamidnum 10 banky Ha iM'a Bxnagauka Bim iHmoi ocobu, skmio [loroBopom
0aHKIBCHKOI'O PaxyHKy Ha iM’s iHIIOI ocobu He mependadeHo iHme. Ilpu 1boMy BBaKaeThbesd, 11O
Bxnagauk moroauBcs Ha ofiep>KaHHS TPOIIOBUX KOIITIB BiJI 1HINIOT 0OCOOH, HAJAABIIH 1i HEOOX1H1 JaH1
po Jleno3utHu paxyHOK.

3.60.3.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha J[eMO3UTHUII paXyHOK B TOMY BHIIQJIKY,
SKIIO MepeKa3 IpOIIOBUX KOWTIB Ha JIeMO3UTHUH paxyHOK 3AIHCHEHO IICHs CIUIMBY CTPOKY,
MPOTATOM SIKOTO 3TiHO yMOB JloroBopy OaHKIBCHKOrO BKJIaAy Ha IM’d 1HIIOI 0COOM MOKJIMBE
30i1bIIeHHS cyMu Bkiany.

3.60.3.2. Crpok mii JloroBopy OaHKIBCHKOTO BKJIQJy Ha iM’s 1HIIOT OCOOM BHU3HAYAETHCS 3 JAaTH
nianucanHs JloroBopy Ta 3apaxyBaHHs Bkmany Ha [lemo3uTHHM paxyHOK, 10 J€Hb BUKOHAHHS
cropoHamu JloroBopy 3000B’s3aHb 3a JloroBopoM OGaHKIBCHKOTO BKJIQAy Ha 1M’sl 1HIIIOI OCOOHU; CTPOK
3amydyeHHs Bkiagy Bu3HavaeThCsl 3 JaTu 3apaxyBaHHS Bknany Ha Jlemo3uTHuUil paxyHOK MO J€Hb
noBepHeHHs Bxiany.

3.60.3.3. IIpouentn Ha Bkmag HapaxoBYIOTbCS BiJ JHS, HACTYIMHOTO 3a JIHEM HaJXOKEHHS
TPOIIOBHX KOIITIB Ha JIeMO3UTHUI paXyHOK, IO JHS, SKHA Mepeaye MOBEPHEHHIO TPOMIOBUX KOIITIB
Bxknagnuky abo cnmcanHto 3 JlemosutHoro paxyHky Bkmaanuka 3 iHmmx migcras. [Ipu HapaxyBaHHI
MPOLIEHTIB 3a Bkianom 3acTocoByeThCsl (pakTHUHA KIIBKICTh IHIB Y Micdli Ta poui. [Ipu Bu3HaueHH1
CTPOKY Ul HapaxyBaHHS TIPOLEHTIB JEHb HAaXO/KEHHS KOIUTIB Ha Jlemo3uTHWH paxyHOK, Ta
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JIeHb TTIOBEpHEHHS KOIITIB HE BPaxoBYIOThCs. baHk HapaxoBye BiZIcCOTKH 3a Bkiagom He pialie oJHOro
pasy Ha MicsIb. SKII0 y MicsIl, B SKOMY  BHUIUIA4YIOTHCS MPOIEHTH 1O BKiiamy, BiICYTHE YHUCIIO,
SIKE CITIBIAJIa€ 3 JATOK yKIIaneHHs JJoroBopy 0OaHKIBCHKOTO BKJIQJy Ha iM’sl 1HIIOI OCOOM, IPOIEHTH
no Bxmagy BumiauyroThCs y OCTaHHINM poOOYMil A€HBb IIOTO Micsis. SIKIIO AeHb BUIUIATH MPOIICHTIB
no Bkmany mpunanae Ha  BHXIIHUNA/CBATKOBHUI/HEONEpaliiHUN J€Hb, TO MPOLEHTH No Bkiamy
IepepaxoByIOThCS HACTYITHOIO POoOOYOro JHS.

3.60.3.3.1. Cyma HapaxoBaHUX IPOIICHTIB 10 Bkiany He mpUeAHYETHCS 1 MPOLICHTH Ha JaHy CyMy HE
HapaxOBYIOTHCS.

3.60.3.4. Bxuag moBepTaeThcsi BriagHuMKy B JeHb MOBepHeHHS Bxiany, BusHauenuid Jlorosopom
0aHKIBCHKOTO BKJIAIY Ha iM s 1HIIOI 0coOH. Y BUMAJKY, SIKIIO JICHb IIOBEpHEHHS Briaxy nmpumnanae Ha
BUXIJHHI/CBATKOBUII/HE OmepaliiHui JeHb, TO BHAada Bkiagy Ta/abo MPONEHTIB 3MiHCHIOETHCS
HacTymHoro po6ouoro nus. [loBepHeHHst Brimamgy 3iiCHIOETBCS HIISIXOM — IE€pepaxyBaHHS HOTo Ha
[Torounuii paxyHok Bknaanuka, Bkazanuii y JloroBopi 6aHKiBCHKOTO BKJIa Ly Ha iM’s 1HIIOT OCOOH.
3.60.3.5. Omeparii 3a Jleno3uTHUM pPaxyHKOM BHKOHYIOTBHCS 3a TMPEISABICHHAM  BKIaJHHUKOM
Nacrmopry abo JOKYMEHTY,IIO HOro 3aMiHIOE.

3.60.3.5.1. V Bumaaxy 3ailicHeHHs omepaiiid mo J[emo3uTHOMY paxyHKY JIOBIPEHOIO 0CO00I0 - 3a
Ipe.'sIBICHHSIM HEIO IMaclopTy Ta JOBIPEHOCTI, sika Mae OyTu odopmiieHa HOTapianbHO abo0 CKIajeHa
y OaHKy y npucyTHocTi Britagauka Ta iioro oBipeHoi ocoou.

3.60.3.5.2. BkimagHUK MOXe TaKOXK 3pOOHTH po3nopskeHHs banky mono Bxiany Ha BHIagoK CBO€T
CMEpTi.

3.60.3.6.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaay Ha IM’s 1HIIOT 0OcCOOM BU3HAYAETHCA
HasIBHICTB/BIICYTHICTh IIpaBa BkiamHuka BuMaratu JOCTPOKOBOTO IMOBEpPHEHHs Bkiany um #oro
YaCTUHH.

3.60.3.7.Po3paxynkoBi onepaiii 3a JIemO3UTHUM PaxyHKOM 3JiHCHIOIOTHCS BIAMOBIIHO 0 YUHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3rigHo 3 Tapudamu baHky, mo Aif0Th Ha JI€Hb MPOBEICHHS OTEpaIlii.
3.60.3.8.Y mopsiaky moroBipHoro cnucanHs Bkimagnuk aopydae banky cnucyBatu 3 [leno3uTHOrO
paxyHKy IOMHJIKOBO 3apaxoOBaHi KOIITH.

3.60.3.9. VY Bumaaky A0CTpoKOBOro po3ipBaHHs J[oroBopy OaHKIBCHKOI'O BKJaay Ha IM’sl  1HIIO]
ocobu 3a iHiniatuBoro banky, bank 3000B’g3aHuil npoiHdopmyBatu npo 1e BxkiangHuka y nucbMoBIid
¢dopmi 3a 10 gHIB 10 po3zipBaHHA JloroBopy OaHKIBCBKOTO  BKJIaay Ha iM’s iHHIOi ocobu. Cyma
Bxnany 1 nporeHTiB, HapaXOBaHUX MO JeHb (aKTUYHOTO po3ipBaHHs JJoroBopy OaHKIBCHKOTO BKJIAAy
Ha IM’s iHIOI ocobu mepepaxoByeTbcst Ha [loTouHuit paxyHOKk BxmajgHuka B JleHb po3ipBaHHS

[oroBopy.

3.60.4. loroBip 0aHKIBCHLKOI0 BKJIa1y Ha iM’ MaJI0JiTHBOI 0CO0HM

3.60.4.1. 3a JloroBopoM 0aHKIBCHKOTO BKJaTy Ha iM’sl MaJOJITHbOI 0COOM 3aKOHHMI MpeiCTaBHUK
nepenae banky rpomosi komty, a baHk npuiiMae rpomioBi KOITH Ta 3000B'S13y€ThCS TOBEPHYTH CYMY
Bkuany i cimatutu npoueHTH 3a BkiagoM Ha ymoBax i1 B mopsaky, nependauenux Jlorosopom. Cyma
Bxnany BusHauaeTbest JloroBopoM OaHKIBCBKOTO BKJIaAy  Ha 1M’ MaJOJNITHBOI 0OCOOM, yMOBHU
3011bIIEHHS/3MEHIIeHH cCyMU Bkiany Bu3HauatoTbest  J[oroBopoM OaHKIBCHKOIO BKJIAMy Ha iM’s
MaJIOJIITHBOI 0COOU.

3.60.4.1.1.I'pomioBi KOIITH MarOTh OyTH BHeceHi Ha Jlemo3uTHHMH paxyHOK BkiamHuka B po3mipi,
BH3HAYeHOMY yMoBamH [[oroBopy OaHKIBCHKOTO BKJIQJly Ha 1M’ MaJOJITHBOI 0COOH, B J€HBb
ykiazeHnss JloroBopy. ['pomioBi KOt MOXyTh OyTH BHECEHI SIK TOTIBKOIO uepe3 kacy  banky, Tak i
IUIIXOM O€3TOTIBKOBOTO TepepaxyBaHHsA. Y pasi, AKIIO B J€Hb yKiaJleHHS JloroBopy 0aHKIBCHKOTO
BKJIQJy Ha IM’sl MaJIONITHBOI 0coOu, 3aKOHHUM NpPEACTaBHUK HE 3AIHCHUTH BHECEHHS TI'POIIOBHX
KOUITIB, 110 CTAaHOBJIATh cyMy Bkiany Ha Jleno3utHuil paxyHoK, TO J{OroBip BBaXKa€eThCsl TAaKUM, L0
He OyB yknmajeHuid, a Jlemo3uTHUH paxyHOK 3aKpuBaeTbcs baHkoM 0e3 MOBiIOMIIEHHS MpO 1€
3aKOHHOTO IIPE/ICTAaBHUKA.

3.60.4.1.2.3anyyenns 6ankom Bknany miarBepaxkyeTbes JloroBopoM OaHKIBCHKOTO BKJIQAY Ha iM’s
MaJIOJIITHROI OCOOM Ta JIOKYMEHTOM, IO  MiJATBEPHKYE BHECEHHS TPOIIOBOI CYMH 1 BiAMOBIIA€E
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BHMOTaM, yYCTAHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPAaBOBHUMHU aKTaMH y cdepi OaHKIBCHKOI
TISUTBHOCTI.

3.60.4.1.3.I'pomioBi KomMTH MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHHUN PaxyHOK i B TOMY BHUIMAJIKY,
SKII0O BOHM HAaaIdnuM 10 baHky Ha iM'a Bxnagauka Bing iHmOI ocobu, skmo JloroBopom
0aHKIBCHKOT'O PaxyHKy Ha iM’sl MaJIOJIITHROI ocoOu He mependaveno inme. [lpu oMy BBaxkaeThCs,
o BKimaHUK TOroAMBCS HA OJiep KaHHS TPOIIOBUX KOIITIB BiJl 1HIIIOT 0COOM, HAAABIIM ii HEOOX1aH1
JaHi mpo Jeno3uTHui paxyHOK .

3.60.4.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMMO3UTHHI paXyHOK B TOMY BHUMAJKY,
SKIIO TEepeKa3 IPOIIOBHX KOWTIB Ha JIeMO3UTHUN paxyHOK 3AIHCHEHO IICHIS CIUIMBY CTPOKY,
MPOTSTOM SIKOTO 3TiHO YMOB JloroBopy 0aHKiBCBKOTO BKJIaJy Ha iM’sl MJIOJITHROI OCOOM MOYKIIHBE
30inpIIeHHS cyMu Bkiany.

3.60.4.2. Ctpok nii JloroBopy OaHKIBCHKOTO BKJIAJy Ha iM’s MaJOJIITHBOI OCOOM BHU3HAUYAETHCSA 3
natu mignucandas JloroBopy Ta 3apaxyBaHHs Bkiamy Ha Jlemo3uTHHI paxyHOK, TO JACHb BUKOHAHHS
ctopoHamu JloroBopy 3000B’s3aHb 3a JloroBopoM GaHKIBCHKOTO BKJIAAy Ha iM’s MAJIOJITHBOI OCOOH;
CTPOK 3allydeHHs Bkiany Bu3HaudaeTbCsd 3 JaTH 3apaxyBaHHs Bxiiany Ha JIeNO3UTHHMM paxyHOK IO
JIeHb IOBEpHEHHs Bkiany.

3.60.4.3. TIpounentn Ha Bxiam HapaxoOBYIOTBCS BiX JHS, HACTYIHOTO 3a JTHEM HAIXOKCHHS
I'POLIOBUX KOIITIB Ha J[emO3UTHUI paXyHOK, 0 JHs, SKHH Nepeaye MOBEPHEHHIO IPOIIOBUX KOLITIB
Bxnagauky abo cnmcanHio 3 BKiIagHOTO ([lenosutHoro) paxyHky Bxinagnuka 3 iHmmx migcras. [lpu
HapaxyBaHHI IPOIEHTIB 3a Bkiagom 3acTocoByeThes (pakTHUUHA KUIBKICTh THIB Y Micsii Ta poui. [Ipu
BU3HAYCHHI CTPOKY JUIsl HApaXyBaHHS MPOLEHTIB IeHb HAXO/KEHHS KOWTIB Ha Jleo3uTHHIA paxyHOK,
Ta JIeHb IOBEPHEHHsS KOIITIB HE BPaxoOBYIOThCs. baHK HapaxoBye BiJICOTKM 3a Bximagom He piniie
OJTHOTO pa3y Ha MicAlb. SIKIIO y MicAlli, B SKOMY  BHILIAUyIOTHCS MPOLEHTH O Bkiany, BiacyTHE
YHCII0, SKE CIIBIANAE 3 JaTO YKiaJaeHHs J(oroBopy OaHKIBCHKOIO BKJIaay Ha IM’sl MaJOJITHBOI
ocobOwm, MPOIEHTH M0 BKiIamy BUILUIAYYIOTHCS Yy OCTaHHIN poOOYMI JEHb BOTO Micsls. Ko IeHb
BUILJIATH TPOILEHTIB Mo Bkiany mnpunagae Ha  BUXIIHHUI/CBATKOBUN/HEOMNEpaliiHUN JE€Hb, TO
MPOIEHTH 0 BKiamy nepepaxoByOThCS HACTYITHOTO po0OOYOTo JTHS.

3.60.4.3.1. Cyma HapaxoBaHUX IPOILEHTIB 10 Bkiany He mpueaHYeThCS 1 NPOLICHTH Ha JJaHy CyMy He
HapaxOBYIOTHCH.

3.60.4.4.Bknax moBepTaeThcsl B JIeHb MOBepHEHHS Bkiany, Bu3Hauenuit JloroBopoM OaHKIBCHKOTO
BKJIaJy Ha 1M’ MaJIOJITHBOI OCOOM, HUISIXOM TepepaxyBaHHsS TIPOIIOBHX KowTiB Ha [lorounuit
paxyHOK BkianHuka, BuzHaueHuit y JloroBopi GaHKIBCHKOTO BKJIQAy Ha 1M’ MaloJiTHBOI ocoon VY
BHIAJIKY, AKIIO JIeHb NMOBEepHEHHs Bkiagy mpumnanae Ha BUXITHUNA/CBITKOBUI/HE ONEpaIlliHUMA JIeHb,
TO BUAaYa Bknany Ta/abo mpoueHTIB 31IHCHIOETHCS HACTYMHOTo pobodoro aHs. [loBepHeHHS
Bxunany 3n1licHIOETbCS NUIAXOM TIepepaxyBaHHs Horo Ha [loTounuii paxyHok BxkianHuka, BKkazaHuil y
JloroBopi 0aHKIBCHKOI'O BKJIay Ha iM’sl MaJIOJITHBOI OCOOM.

3.60.4.5.0neparii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TMIPEI'SBICHHAM  3aKOHHUM
MPEJCTAaBHUKOM THacropTy abo TOKYMEHTY,I0 HOr0  3aMiHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIATy Ha IM’S MAJONITHBOI OCOOM BH3HAYAETHCS
HasBHICTB/BIICYTHICTh IIpaBa 3aKOHHOI'O INpe/ICTaBHUKA BUMaraTH JOCTPOKOBOI'O IOBEPHEHHS
Bxnany um iioro yactuHH.

3.60.4.7.Po3paxyHkoBi onepariii 3a Jleno3uTHUM paxyHKOM 3JIHCHIOIOTHCS BiJIOBITHO J0 YMHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3TriiHO 3 Tapudamu baHky, 1110 A1I0Th Ha I€Hb IPOBEIACHHS ONepallii.
3.60.4.8.Y mopsaKy IOTOBIPHOTO CHHMCAaHHS 3aKOHHHMM MpeAcTaBHUK jAopydae baHky crucyBatu 3
J1eno3uTHOTO paxyHKy MOMHJIKOBO 3apax0OBaHi KOIITH.

3.60.4.9. VY BuMajgky JOCTPOKOBOro po3ipBaHHs JloroBopy OaHKIBCBKOTO BKJIagy Ha 1M’s
MaJIoNIiTHROI 0coOM 3a iHimiatuBoro banky, bank 3000B’s13aHUIl  TIPOIH(GOPMYBATH TIPO 11€
3aKOHHOTO Tpe/ACTaBHUKA Y MUChbMOBINA ¢opmi 3a 10 aHiB 10 posipBaHHs JloroBopy OaHKIBCHKOTO
BKJIaJy Ha 1M’ MaJloNliTHROT ocobu. Cyma Bkiagy i mpoieHTiB, HApaXOBaHUX MO JeHb (PaKTHYHOTO
posipBanHs JloroBopy  0aHKIBCHKOTO BKJIQAy Ha 1M’ MAaJOJITHBOI OCOOM MepepaxoBYeThCS Ha
[ToTounmii paxynok BknagHuka B ieHb po3ipBanHs [JoroBopy.
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3.60.5. [loroBip 0aHKIBCHLKOI0 BKJIa1y 3 HEMOBHOJIITHBOI 000010 (Bikom Bia 14 10 18 pokisB)
3.60.5.1. 3a /IoroBopoM 0aHKIBCHKOTO BKJAAy 3 HEMOBHOMITHROK o0co0or0 KieHT mnepenae banky
rpomoBi KomTH, a baHk mpuiiMae rpomoBi KOWTH Ta 3000B'SI3y€ThCS MOBEPHYTH cymy Briamy i
CIUIaTUTH MPOLIEHTH 3a BkiagoM Ha yMmoBax 1 B mopsaaky, nependauenux Jlorosopom. Cyma Bkuany
BU3HA4YaeThCsl J[OroBOpOM OaHKIBCHKOTO  BKIJIATY 3 HEMOBHONITHBOIO 0CO00I0, YMOBH
30UIBIICHHS/3MEHIIIEHH CyMU Bkiaay BW3Ha4YalOThCS JloroBopoM OaHKIBCBKOTO BKJIamy 3
HETOBHOJIITHBOIO  0CO0OIO.

3.60.5.1.1.'pomioBi KomTH MarwTh OyTH BHeceHI Ha Jlemo3uTHUN paxyHOK BkiagHuka B po3Mipi,
BHU3HAYeHOMY yMoBamu JloroBopy OaHKiBCHKOTO BKJIQJly 3 HEMOBHOJITHBOIO 0CO000, B JCHb
ykaaneHHs Jorosopy. I'pomioBi komTu MOXKyTh OyTH BHECEHI K TOTIBKOIO uepe3 kacy  baHKy, Tak i
nUIIXOM O€3rOoTiBKOBOTO MepepaxyBaHHs. Y pasi, SKIIO B JIGHb YKIaJIeHHs JoroBopy 0aHKiBCHKOTO
BKJIQJly 3 HEMOBHOJITHBOIW 0c00010, KIill€eHT He 3AIMCHUTH BHECEHHsSI TPOIIOBHX KOIITIB, IO
CTaHOBISITH CcyMy Bknamy Ha Jlemo3uTHHI paxyHOK, TO JlOTOBip BBa)XaeTbcs TakuM, 0 HE OyB
YKJIa/IeHUH, a IENO3UTHUM paXyHOK 3akpuBaeThcsi bankom 6e3 nmoBinomiienHs mpo 1e Kiienra.
3.60.5.1.2.3anyyenns Oankom Bruamy miarBepmxyerbcs — JloroBopom OaHKIBCBKOTO BKJIamy 3
HEMOBHOJITHHOIO 0CO0O0I0 Ta TOKYMEHTOM, 110 MiJTBEP/KY€E BHECEHHS IPOIIOBOI CYMH 1 BiIOBiIa€e
BAMOTaM, yYCTAaHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPABOBHMH aKTaMHu y cdepi OaHKIBCHKOI
TISUIBHOCTI.

3.60.5.1.3.I'pomioBi KomTH MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHHUN PaxyHOK i B TOMY BHUIAJIKY,
SAKIIO BOHU Hamimm ao banky Ha im's Bxnagauka Big iHmoi ocobu, skmo JloroBopom
0aHKIBCHKOTO PaxyHKY 3 HEMOBHOIITHBOIO OCO00I0 He mependaueHo iHme. [Ipu mbomMy BBaKaeThCs,
o0 BkmalHUK TOroAMBCS HA OJiep KaHHS TPOIIOBUX KOIITIB BiJl 1HIIIOT 0COOM, HAAABIIH i HEOOX1aH1
JaHi po Jleno3uTHui paxyHoK.

3.60.5.1.4.I'pomioBi KOmITH HE MOXKYTh OyTH 3apaxoBaHi Ha /[eno3UTHHI paXyHOK B TOMY BHIAJKY,
SKIIO TEepeKa3 TPOIIOBHX KOWTIB Ha JIEMO3UTHHUH paxyHOK 3IIHCHEHO IICHIS CIUIMBY CTpOKY,
MPOTATOM SIKOTO 3riAHO YMOB  JloroBopy OaHKIBCHKOTO BKJIaQy 3 HEMOBHOJITHBOIO — 0CO00I0
MOJKITUBE 30UTbIIEHHST CyMU Britany.

3.60.5.2. Crtpok nii [loroBopy 0aHKIBCHKOTO BKJaJly 3 HEMOBHOJITHBOIO 0COOOK0 BU3HAYAETHCS 3
natu mianucanHs JloroBopy Ta 3apaxyBanHs Bkiany Ha Jleno3uTHUN paxyHOK, IO J€Hb BUKOHAHHS
cropoHamu JloroBopy 3000B’s13aHb 3a J[oroBopom GaHKIBCHKOTO BKJIa/1y 3 HEMOBHOJITHBOIO 0CO0010;
CTPOK 3allydeHHs Bknangy Bu3HaudaeTbesd 3 JAaTH 3apaxyBaHHsA Bknany Ha Jlemo3uTHUM paxyHOK IIO
JIeHb TOBEpHEHHs Bkiany.

3.60.5.3. TIpomnentn Ha Bxiam HApaxoBYIOTBCS  BiJ JHS, HACTYITHOTO 3a JTHEM HAIXOKCHHS
I'POLIOBUX KOIITIB Ha JIeMO3UTHUI paXyHOK, IO JHS, SKUH Mepeye MOBEPHEHHIO IPOIIOBUX KOIITIB
Bxnagnuky abo crucanHio 3 Jleno3utHoro paxyHky Bkiannuka 3 iHmmux mifactas. [Ipu HapaxyBaHHI
MPOIEHTIB 3a BkilagoMm 3acTocoByeThCs (haKTUUHA KUIBKICTh THIB Yy Micslli Ta poui. [Ipy Bu3HaueHH1
CTPOKY JUIS HapaxyBaHHS MPOLEHTIB JACHb HAXOKEHHs KOIITIB Ha Jlemo3uTHHUI paxyHOK, Ta JIeHb
MIOBEPHEHHS KOLITIB HE BPaXOBYIOThCS. baHK HapaxoBye BiJICOTKHU 3a BkiagoM He pijiie oaHOTo pasy
Ha Micslb. SKIo y Micsll, B IKOMY  BHUIUIAYYIOThCS MIPOLIEHTH 1O Bkiaay, BiACYTHE 4uUCIO, sIKE
CHiBMaJae 3 JaTol YKianeHHs JloroBopy OaHKIBCHKOrO BKJIaay Ha iM’sl HEMOBHOJITHBOI OCOOH,
MPOIICHTH 10 Bxiaay BUIIAYYyIOTHCS Yy OCTaHHIN poOOYUI NEHb IBOTO MicAIs. SIKIO JeHb BUILIATH
NPOLEHTIB o Bkiany mpumagae Ha BUXITHHI/CBATKOBUI/HeonepaliiHuii 1eHb, TO MPOLEHTU 10
Bkiagy mepepaxoByrOTECS HACTYITHOTO POOOYOTO JTHSI.

3.60.5.3.1. Cyma HapaxoBaHUX HPOIECHTIB /10 Bkiagy He mpUeAHYETHCS 1 TPOLICHTH HA JJaHy CyMy He
HapaxoBytoThcs. I Iponientn mo Brimany nepepaxoBytotbest Ha [lotounuit paxyHnok Kiienra,Bka3zanuii B
JloroBopi 0aHKiBCHKOTO BKJIaAy 3 HETOBHOJIITHBOIO OCOOOIO.

3.60.5.4.Bkimax moBepTaeThcsi BriagHWKy B JIeHb NOBepHEeHHs Bxmany, BusHadenuii JoroBopom
0aHKIBCHKOT'O BKJIAJly 3 HEMOBHOJITHHOIO 0CO00I0, HUIAXOM IEepepaxyBaHHS I'POLIOBUX KOIITIB Ha
[Totounnit paxyHoxk Bxnaanuka,Bka3anuii B JloroBopi GaHKIBCHKOTO BKJIAay 3 HEMOBHOJITHBOIO
0c000I0 .

3.60.5.4.1./Ins otpumaHHs KoITiB 3a Bkimamowm, mo BHeceHl Ha Jlemo3uTHMiI paxyHOK
0c00010,BiIMIHHOIO Bif Bkiagnuka, Bxkrmagauk mae HagaTH baHKy 3roqy oOpraHiB OIIKH Ta
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MiKJIyBaHHS Ta OaThKiB/yCHHOBJIIOBAUiB/MIKIyBAJbHUKIB Ha PO3MOPAHKEHHS LUMH TPOLIOBUMHU
KOIIITaMH.

3.60.5.4.2.Y Bunanky, KO JeHb IOBEpHEHHS Bxiany npumnasae Ha BHUXIJIHUN/CBATKOBHIA/HE
oTepaliifHui IeHb, TO BUJa4a Bkiiagy Ta/abo MpoIeHTIB 3IHCHIOETHCS HACTYITHOTO pOO0YOro JIHS.
3.60.5.5.0nepanii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTbCA 3a NpeIsiBICHHSAM  BxiiagHukom
nacrmopry abo JOKYMEHTY,IIO HOTO  3aMiHIOE.

3.60.5.5.1. V Bumaaky 3ailicHeHHs omepamid mo J[emo3uTHOMY paxyHKYy IOBIpEHOIO 0CO00I0 - 3a
MPE/'SIBJICHHSM HEIO MACcTOpTy Ta JOBIPEHOCTI.

3.60.5.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIAJy 3 HEMOBHOJNITHROIO OCO0OI0 BH3HAYAETHCS
HasBHICTH/BIICYTHICTh TIpaBa BkianHuka BuUMaraTu JOCTPOKOBOTO IMOBEpHEHHsS Bkiamy um #oro
YaCTUHH.

3.60.5.7.Po3paxynkoBi omepartii 3a J[emo3uTHUM paxyHKOM 3iHCHIOIOTHCS BIAMOBIIHO 0 YUHHOTO
3aKOHOJABCTBa YKpaiHu Ta 3rifHo 3 Tapudamu baHky, 10 Aif0Th Ha IeHb IPOBEICHHS OMeparlii.
3.60.5.8.Y mopsinky moroBipHoro crnucanHs Bkimagauk popydae banky crnmcyBatu 3 Jlemo3uTHOTO
paxyHKy OMHJIKOBO 3apaxoBaHi KOIITH.

3.60.5.9. 'V Bumanky noctpokoBoro posipBaHHs J[oroBopy 0aHKiBCHKOTO BKJIaTy 3 HEMOBHONITHBOIO
oco0oro 3a iHimiatuBoro banky, bank 3000B’s3aHM  TIpoiH(OpMyBaTH Tpo e Briagauka y
nuceMoOBil ¢opmi 3a 10 gHIB 10 posipBanHs [loroBopy OaHKIBCHKOTO BKJIaay 3 HEMOBHOJNITHHOIO
ocoboro. Cyma  Bxkiamy i mpoIeHTIB, HapaxOBaHUX IO JEHb (DaKTUYHOTO po3zipBaHHA JloroBopy
0aHKIBCBKOT'O BKJIaJy 3 HEIOBHOJITHROK 0CO0OK  mepepaxoByeThcsi Ha  [loTouHuii paxyHOK
Bkiagauka B geHb posipBanHs Jlorosopy.

3.61. Akuiitni npono3uuii
3.61.1. bank mMo)ke MpoBOAWTH akuiifHi 3axoau 3a [lotounnmu//lenozutanmu paxynkamu KiieHTiB
0aHky — (i3u4HHX OCi0, B SKUX MOXYTb NpUWMaTH y4acTh yci (pi3uyHi ocoOu, L0 AOCATIIN
noBHOJITTS (18 pokiB) Ta opopmun  JloroBip OaHKIBCHKOTO paxyHKY/J{oToBip OaHKIBCHKOTO BKIIATY
B mepion mipoBeneHHs Akmii. Y4acTh y AKIISIX HEMOBHONITHIX, OOMEXEHO Mi€3aTHUX Ta
HeZle34aTHUX 0c10 B1A0yBa€eThCs y BIANOBITHOCTI O HOPM YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHU

Axuii mpoBozaATecs y BignosigHocTi A0 IlonmoxeHb mNpo MOPSAOK MPOBEACHHS aKIlii,
3arBepakeHux [pasninasam banky. IHdopmanist mpo AKiii ONpUITIOIHIOETHCS HA JIOIILI OrOJIOLIEHb B
banky/Binninennsx banky Tta/abo iHTepHeT caiiti banky Www.bankvostok.com.ua.
3.61.2. Jlns mpwidHATTS y4yacti B AKIii Ta oTpuManHs OonyciB KirieHTy HEoOXimHO mipu odopmIteHi
JloroBopy 6aHKiBChKOT0 paxyHKy/JloroBopy 6aHKiBChKOT0 BKJIay abo npu oopMiieHi AHKeTH-3asiBU
npu npojoHranii JloroBopy O0aHKIBCHKOIO BKJIaJy (32 YMOBH IOIEPEIHbOrO(HA MOMEHT YKJaJaHHs
JloroBopy OaHKIBCBKOrO BKJIaay) oTpuMaHHs KiieHTom OOHyCy, IO Ja€ 3MOry MpPOJIOHTYBaTH
JloroBip) B 3aBAaHMi Mepioj yacy OTPUMATH aKUIMHUM KYyNOH, B SKOMY BKa3aHO THII/PO3MIp
60HyCy/OOHYCIB.
3.61.3. Pe3ynpTaTi aKkmiitHOi MpPOMO3HI, MO MPHU3BENU 10 3MiH YMOB JloroBopy, OQOpMITIOIOTHCS
AHkeTor0-3as1B0t0 10 [{orosopy.

3.62.I1opsanok 3minu ymoB JloroBopy 0aHKiBCbKOro paxyHky//loroBopy 0aHKIBCHLKOIO BKJIaay.
3.62.1.Y Bumagky HEOOXIHOCTI BHECTH 3MIHH JO yMOB JIOrOoBOpY, 3a SIKHM OOCITyTrOBYETHCS
[Torounuii/Jleno3utHuil paxyHok (B T.4.,aJe HE BUKIIIOYHO, B 3B 3Ky 3 YYaCTIO B aKILiiHI} mporpami
banky), Kmientr mnomae no banky Amnkery-3asBy npo 3MiHy yMoB JloroBopy OaHKIBCHKOTO
paxyHKy/JloroBopy 6aHKiBCHKOTO BKJIaJy.

3.62.1.1. V Bunajaky HEOOXiTHOCTI BHECTH 3MiHH JIO YMOB JloroBopy OaHKIBCHKOTO BKJIaAy (YMOBHU
KOO TependadaloTh MOXIUBICTh 3MeHIIeHHS cyMu Bkrnany), Kiient momae no banky AHkery-
3asBy mpo 3MeHIeHHs cymu Briiagy 3a JloroBopoM 0aHKIBCHKOTO BKIIAJy.

3.62.2.AxuentoBana bankom Ankera-3asBa mpo 3MiHYy yMOB JlOroBOpY BBaKa€ThCsl HEBiJ €MHOIO
4acTUHOO J[OrOBOpY Ta BIATOBIAHO 3MIHIOE YH JIOMTOBHIOE HOTO YMOBH.

77


http://www.bankvostok.com.ua/

3.62.3.3mina ymoB JloroBopy BiOyBa€eThCs B JeHb aklenty bankoMm AHKeTH-3asBH MpO 3MiHY YMOB
HoroBopy.

PO3/ILT 4. TOPAJOK OBCJIYTOBYBAHHS ®I3UYHHUX OCIE B CUCTEMI OHJIAVIH-
BAHK

4.1. Bukopucranns Knienramu Cucremu OnnaitH-0aHk nependavae 3/1iiiCHEHHS 3a
nonomororo Cucremu OHIaiH-0aHK OIEpalid MO0 PO3MOPSIPKEHHS TPOUIOBUMHU KOIITAMH, SIKi
3HaxoaAThes Ha [lorounomy paxynky Kiienra, Bimkpuromy y banky Ha ymoBax JloroBopy, Tapugis
Ta YHHHOT'O 3aKOHO/IaBCTBA,;

4.2. Omnepanii mo paxynkax Kiienra, mo BuKOHYIOThCS bankom Ha miacraBi EnexTpoHHHX
pO3paxyHKOBUX JOKyMeHTIB KirieHTa, He TmOBMHHI OyTH TIOB’S3aHI 31 3IINCHEHHSIM HHUM
T IITIPUEMHUIBKOT TiSUTBHOCTI.

4.3. Bci enekTpoHHI po3paxyHKOBI JOKYMEHTH, SIK1 HAIIPaBJIAIOTHCS B baHK 3a J01MOMOTO10
cucremn OHJaH-0aHK BBaXKAIOTHCS TAaKWMHU, IO CKJIAJEHi 13 JoAep)KaHHSAM MHUCbMOBOI (OpMH, 1 HE
MOXYTb OyTH OCKapKeHi 4epe3 iX eNIeKTPoHYy GpopMy.

4.4, VYxnanenus [loroBopy o0ciyroByBanHs B cucteMi OHaifH-0aHK, y TOMY YHCI Y
ckiani JJorosopy KBO, He Bukitouae mMoxiuBocTi 0OpoOienHs bankom gokymenTiB Kiienta Ha
ManepoBUX HOCIAX.

45. Ilopsipok MiAKJIIOYEHHS 10 CHCTEeMH Ta pe:xuM podotu cucrtemu OHjaliH-0aHK.

45.1. Jlna pobotu B Cucremi OnnaitH-6ank Kiienty HeoOxiqHe oOnaaHaHHs (KOMIT 10Tep, TenedoH,
IUTaHIIEeT a0 IHIIMKA MPHUCTPIi) 3 HocTymoMm 10 Mepexi [arepuer Ta HasBHICTH bpaysepy. Lli Texniuni
nuTaHHs KiieHT BUpilIye caMOCTIIHO Ta 3a BJIaCHUHN paXyHOK.

4.5.2. Jlnsa migxnrodeHHs no cuctemu OnnaitH-0ank KitieHTy HeoOX11HO IPOBECTH PEECTPAITIIO B
cucremi OmiaiiH-0aHK 3a anxpecoro https://my.bankvostok.com.ua/, sika Moxxe OyTu 31iliCHEHA TiCIs
akuentyBaHHsa 1ux [lpasmi. AkuentyBanHsMm nux I[lpaBun KiieHT minTBeppkye 1m0 BiH MOBHICTIO Ta
06e3ymMOBHO (B po3ymiHHI cT. 642 lluBinbHOrO Koaekcy Ykpainu) mnoromuBcs 3 [lyOmiunoro
nponozuniero [TAT «bAHK BOCTOK» na yknameHas [loroBopy mpo KOMIUIEKCHE OaHKIBCHKE
o0CIIyroByBaHHSI 3 HAaJaHHSIM HOCIYrM oOciyroByBanHs B cuctemi OHnaitH-6aHk/[{oroBopy
oOciyroByBaHHs B cuctemi OnnaiiH-0ank Ta Tapudamu banky, Ta 3000B’3y€ThbCsl iX BUKOHYBATH.
4.5.3. Jnsa 3pilicHeHHs AucTaHLiiiHOro oOcmyroByBaHHs [loTounux paxyHkiB KiieHTa, BIIKpUTTS
SKUX He nependavyae HaJaHHS NOCIyrd oOciIyroByBaHHs B cucteMi OHnaiiH-0aHk, KiieHTy He00X11HO
Hagatu 10 baHky BinnoBigHY 3asBy.

45.4. Ayrentudikauis Kiienta cucremoro OniaiiH-0aHK 3A1MCHIOETBCS 32 HOMEPOM MOOIIBLHOTO
tenepony (qoriny) Ta Ilapomto Bxoxy. Ilicns BBeneHHs 3a3HaueHUX JaHUX KilleHT oTpumye 3a
nornomoror iHpopmMaliiHoro nosigomiieHHss OnHOpPa30BUM Haposib BXoAy Ha jpoctyn 1o Cucremu
OmnnaitH-0aHK.

4.5.5. I'pannunuii Tepmin Cecli cTtaHOBUTH 15 XBWiIMH. Skio mpotarom nporo yacy KiieHT He
3MIIHCHIOE OyAb-KUX N1il, To Cecisd MPUITUHAETHCS.

45.6. V pasi saiiicienHs omepamiii B Cucremi OmmaiiH-Oank KitieHT oTpuMye 3a JOITOMOTOIO
iHpopManiiiHoro nosizomiieHHss OHOpa30BUN Maposb omneparii, A1 MiATBep/KeHHS EneKkTpoHHOro
po3paxyHKoOBOTO JokyMeHTa. bank 1 Kimient, yknasimm ganuit Jlorosip, JIMILIIH 3TOAM BITHOCHO TOTO,
0 BBEJCHHSA Mapojio, HAJICIAHOIO y TakoMy iH(QOpMaLiiHOMY TOBIJOMJICHHI, € aHaJOroM
BiacHopyyHoro mianucy KirieHta (€ eNeKTpOHHMM HiANKCOM), Ta IO BCl omeparii, yrojaw,
JOKYMEHTH/1HII[IaTUBH/3BEpHEHHS, M1MHMCaH1/3aCBiAUeH] B €JIEKTPOHHOMY BUIJISI/II BBEICHHSIM TaKOTO
MapoJisi BBAXKAIOTHCA MiANMUCaHUMU KilieHTOM BIacHOPYY.

4.5.7. Tlpobnemu, noB'sa3aHi 3 HEMpPaLE3JaTHICTIO KOMIT'IOTEpa (TIOIMIKO/PKEHHS! CUCTEMH, HeTPpaBUIIbHI
HaJalITyBaHHS, 3apaxeHHs Bipycamu 1 T.1.), KiieHT Bupimye caMocTiiiHO abo 3a JOIOMOTror0
crieniaiizoBaHux (ipM 3 peMOHTY Ta HaJAIITYBaHHSA KOMIT'IOTEPIB 3a BIACHUN PaXyHOK.

4.5.8. bnokysanus obmikoBoro 3amucy Kiienra y Cucremi OHnaifH-0aHK Moxe OyTH 31iHCHEHO 3a
BrnacHUM OakaHHsM KiienTa. J[ns 1boro HEOoOXiHO HAAATH BIAMOBITHY MHUCHMOBY 3asBy 10 baHky
abo ycHy 3asBy, 3atenedonyBapimm 10 Konrakr-nientpy 3a Homepom 0 800 30 70 10 Ta mpoumioBIm
rOJIOCOBY ayTEHTHU(IKALIIO.
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4.5.9. Po36nokyBanHsi oOsikoBoro 3amucy Kiienra y Cucremi Moxe OyTH 3A1MCHEHO 3a BIACHUM
OoaxxanasMm Kirienra, 3abmokoBanoro 3rigHo m.4.5.8. nux IlpaBun. Jlyns 1iporo HEOOXiTHO HagaTH
BIJIMOBIHY MUCHEMOBY 3asiBy (BCTaHOBIIEHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3areneOHYBaBIIN
10 KOHTaKT-IIeHTPY U MPOMIIIOBIIHU TOJIOCOBY ayTEHTH(IKAIIIFO.

4.5.10. Knient no3Bosisie banky BincunaT iHpopMalliifHe MOBIIOMIICHHS MO KaHajaM MOOLTBHOTO
3B'13ky Ha Homep wmoOimbHOro TenedoHy. Bcio BiAMOBIAAIBHICTH 3a PO3TOJIONICHHS JaHUX I10
paxynkax Kimienra TperiM ocobam, mo BiOyJIocs BHACHINOK HajcuiIaHHS baHkoMm iH(MopMaIiiHuX
MoBiIoMJIeHb Ha Bka3aHui Kitienrom B 3asBi-/{oroBopi Homep Mob6inpHOTO Tenedony, Kinient 6epe Ha
ce0e.

4.5.11. Cucrema OmnnaiiH-0aHK JOCTymHa IiI0M000BO 3a aapecoro https://my.bankvostok.com.ua/,
OKpiM BUNAJIKIB, 10 BKa3aHi B 11.4.6.14 nux [IpaBui.

4.6. bank Mae mpaBo:

4.6.1. B nopsaxky, Bu3HaueHOMy LuMHU IlpaBuiamu, BHOCUTH 3MIHM YMOB HaJaHHS IOCIYyTH
kopuctyBanHsi Cucremoro OHiaitH-0aHK;

4.6.2. Buocwutu 3minu 1o Tapudis kopuctyBanus Cucremoro OHnaiiH-0aHK;

4.6.3. BaocuTtu 3MiHU 10 TIEpeNiKy ornepariid, nociyr Ta Gysakiii B Cucremi OHnaifH-0aHK;

4.6.4. Bumararu oruiatu Kiientom nociyr 3a nanumu I[IpaBunamuy;

4.6.5. BinmoButH y mpoBeneHHI omepamii, koo KiieHT He NPOWNIOB HAJNEKHUM YHHOM
ayTeHTU}IKaIliIo;

4.6.6. BigmoBuTH y mpoBeneHHi omepariii 3a [lotounnmu paxynkamu KiieHTa, sIKIo B mporueci
KOpUCTYBaHHS cucTeMoro OmniaiiH-0aHK CTajgo BiIOMO Hpo HopymeHHs KiieHToM YMHHOrO
3aKOHOJIABCTBa YKpaiHW, HOpMaTUBHUX JOKyMeHTiB HBY Ta BHyTpimHiX nonoxeHp banky;

4.6.7. BcraHoBmOBaTH JIMITH Ha 3/1MCHEHHA omepaiiil 3a paxyHkamu KilieHTa 3 BUKOPUCTaHHIM
[1K B Cucremi OnnaiiH-0aHK 3 METOIO 3al00iraHHs MIaxpaliChKUM OIepallism;

4.6.8. 3abmokyBatu goctyn qo Cuctemu OniaiiH-0aHK y pasi HasBHOCTI OOCTaBHH, IO NalOTh
MiACTaBM BBakaTH, o omnepamii B Cucremi OmiailH-0aHK — 3miMCHIOIOTBCS He KitieHToM/HE
Hepxarenem [1K, Ha cTpok 10 3’sCyBaHHS IIMX OOCTaBUH;

4.6.9. 3akputu nocryn Kmienty no Cucremu OnnaiiH-OaHk y pasi mopymieHHs KiieHTOM ymoB
[IpaBuu;

4.6.10. 3akputu moctyn Kiienty no cucremn OHNaiH-OaHK y BHIMAJKY, SKIIO MPOTATOM IEPioTy
kopuctyBaHHs Cucremoro OnnaifH-6ank KitieHT 3akpHB Bci BiIacHi paxyHkH y baHky;

4.6.11. 3akputu moctyn Kiienty no cucremu OnnaitH-0aHK, skuio Kiient nporsrom 1-ro (oaHOro)
poky He 37ilicHIoBaB BXif 10 Cuctemu OHnaitH-0aHK;

4.6.12. Tlpunuauty nito J[oroBopy B OHOCTOPOHHBOMY TOPSIIKY Y BHIIAJKaX, MEPeI0auYeHUX IUMH
IIpaBunamu.

4.6.13. 3nmiiicHIOBaTH JOTOBIpHE CIHCaHHS KOWTIB 3 paxyHKiB KiieHTa, y T.4. paxyHKiB
«Hakonunka» 3a mocnyrun B Cucremi OHinaiH-O0aHK y MOMeEHT 3aiiicHeHHs omepauii B Cucremi
OmnnaiiH-0aHK.

4.6.14. 3piiicHioBatn MojepHizamito Cucremu OnHnailH-OaHK Ta BIpPOBa/PKyBaTH 11 1HIII Bepcii,
MPOBOAUTH MPO(UIAKTUYHI pOOOTH, y 3B’SI3KYy 3 UMM THMYAacoOBO MNpU3YNUHATH poboTy Cucremu
OmnnaitH-0aHK.

4.6.15. baokyBaru goctyn g0 Cucremu OHaiH-0aHK y pa3i mopymeHHs KitieHTOM 3axoJ1iB Oe3neku
npu po6oTi B Cucremi Onnaifn-6ank, nepenbavenux m.4.10. mux IIpasw;

4.6.16. B Oynp-sikuii yac 3a BIIACHOIO iHIIIaTHBOIO B OJTHOCTOPOHHBOMY TOPSIKY po3ipBaTu Jloroip
PO HAaJaHHS MOCTYT 3 JUCTAHIIITHOTO 0OCTyroByBaHHS PaxyHKy y cucreMi OHilaitH-0aHK.

4.7. KuieHT Ma€ npaso:

4.7.1. KopucryBatucs Cucremoro OmnmaitH-0aHk BignmoBigHo g0 ymoB IlpaBun/ JloroBopy
00CITyroByBaHHS IOTOYHOTO PaxyHKY 3a JOMOMOror cucreMu OHIaliH-0aHK;

4.7.2. 3nivicatoBatu omepamii B Cucremi OHTaifH-0aHK BiAMmoBigHO 10 BUMoOT [IpaBuin/ [loroopy
00CITYyroByBaHHSI TIOTOYHOTO pPaxyHKy 3a Aornomoror cucrtemMu OHIaliH-0aHK Ta YHMHHOTO
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3aKOHOJIABCTBA;

4.7.3. Bumaratu Bing banky BukonanHs ymoB IlpaBun / JloroBopy oOCIyroByBaHHS ITOTOYHOTO
paxyHKy 3a ponomororo cuctemu OHaitH-0aHK.

4.7.4. 3MiHIOBaTH JIMITH Ha 371HCHEHHs oneparlliii 3a paxyHkamu Kiienra B Cuctemi OHnaliH-0aHK,
mo Oyno BcTaHoBieHO 3rimHO M. 4.6.7. umx IlpaBwmi, BigmoBigHO A0 ymoB I[lyGmiuHOi
npono3uilii/JloroBopy 00cIyroByBaHHS MOTOYHOTO PAXYHKY 3a IOMIOMOTO0 cucteMu OHIaiiH-
06aHK

4.7.5. 3Beprarucs 10 baHky 3a KOHCYJIbTAIISIMU CTOCOBHO 00 KopucTyBaHHs Crucremoro OHaiiH-

0aHK;

4.7.6. B 0ogHOCTOPOHHBOMY MOPSAAKY poO3ipBaTH [[0TOBip 0OCIYrOByBaHHS IMOTOYHOTO
paxyHKy 3a onomororo cucremMu OnnaitH-0aHK

4.8. DbaHk 3000B‘sI3aHMIi:

4.8.1. Hamatu Kimienty noctyn no cucremu OniaiiH-O0aHK BignoBimHO A0 ymoB IlpaBui/ [{oroBopy

00CITyroByBaHHS MIOTOYHOTO PaxyHKY 3a JIOIIOMOTror cucteMu OHIlaitH-0aHK;

4.8.2. BuxonyBaru inimiioBani Kimientom Jluctanmiiini posnopsypkensas, EPJ odopmieni y

BigmnoBigHOCTI 70 yMmoB [IpaBmi//loroBopy 0OCIyroByBaHHSI MOTOYHOTO PAaxyHKY 3a JOIOMOTOIO

cucremu OHJNaH-0aHK, [HCTPYKIIT KOPUCTYBaya Ta YUHHOTO 3aKOHOIABCTBA,;

4.8.3. 3abesneuyBatu HeposrosomieHHa iH@opmamnii npo Kiienta Ta iforo omepamisax B Cucremi

OmnutaifH-0aHK, B MEXKax, Nepe10aueHnX YNHHUM 3aKOHOIaBCTBOM;

4.9. KuieHT 3000B‘s13aHuii:

4.9.1. BukonyBatu ymoBH IIpaBuin/JloroBopy o0cmyroByBaHHsS paxyHKY 3a JOIOMOTOK) CHCTEMHU
Onnaifn-0aHK;

4.9.2. 3niicuioBatu qoctyn 10 Cuctemu OHialiH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHUX Ta MPOTPaMHUX
3aco0iB, 1m0 BiAnoBigawoTe BuMoram llpaBmi/ JloroBopy 0OCIYroByBaHHS MOTOYHOTO paxyHKY 3a
nonomororo cuctemu OHiaiiH-0aHK;

4.9.3. JloTpuMyBaTUCh BUMOT HOPMAaTHBHO-TIPAaBOBHX akTiB Ykpainu Ta ymoB [IpaBun//loroBopy
00CIIyrOBYBaHHS paxyHKY 3a JONOMOTroo cucteMu OHIaliH-0aHK;

4.9.4. 3nilicHIOBaTH OILIATy MOCIYT 3a KopucTyBaHHs Cucremoro OHaiH-0aHK 3rimHO 1.4.12. 1uX
[IpaBu;

4.9.5. 3abesmeuyBartu 30epiraHHs Ta KOH(QIICHIIWHICTh MapoJiB Ta iHIIOI iHpopMalii, HeoOXiaHOT
IUIs AOCTYNy Ta 37iiicHeHHs OaHKiBChKUX omepaliil B Cucremi OHilaiiH-0aHK, Ta HE pO3TOJIONIYBATH
TaKky KOHQ1AeHIIHY 1HpOopMallito TpeTiM ocodaM;

4.9.6. Tlepesipsaru Ha caiiti banky 3a enekTpoHHOW aapecoro Www.bankvostok.com.ua indopmariiro
o210 3MiH ymoB [IpaBui/JloroBopy o0ciayroByBaHHS paxyHKY 3a JOTIOMOTor0 cuctemMu OHlaliH-0aHK,
BKJto4arouu Tapudu.

4.9.7. Ha Bumory bauky BimBimatu BigminenHs banky, ne obcimyroByerbesi KimieHT, 3 MeToro
OHOBJICHHS CBOIX 1eHTH(IKalIHHUX JaHUX BIiAMNOBIIHO JO BHMOT 3aKOHOJIABCTBAa YKpaiHU 3 MHUTaHb
(1HaHCOBOTO MOHITOPUHTY. B pa3i HacTaHHs TepMIHY YTOUHEHHS 1JeHTH(IKaUIiHUX JaHUX, ado B
pa3i HesBku KiieHTa a7 yTOYHEHHA JaHMX 1o 3anuTy banky, bank Mae mpaBo NpunMHUTH
ob6cmyroByBanus Kiienra B Cucrewmi;

4.9.8. orpumyBaruck 3axo/iB 6e3neku npu podoti B Cucremi OnnaifH-6aHk, nepenbaueHux m.4.10
nux ITpasui.

4.9.9. VY pasi 3minu ta/abo BTpatu Homepy mobinbHOro tenedony 3abiokyBaT cBiit OOnikoBuUi
3anmuc 'y Cucremi OnnaiiH-O0ank (3atenedonysaBmu 10 banky 3a mHomepom 0800 30 70 10 Ta
MPOMILIOBIIN TOJIOCOBY ayTeHTH(IKallil0) Ta TEPMIHOBO 3BEPHYTUCH 10 BijjiieHHs baHky B skomy
oOciyroByetrbest Kumient ans monaui 3asBu mpo 3MiHy Homepy moOinbHOro tenedony. Y pasi
HeBUKOHaHHS KilieHTOM BuUMOr, BKazaHuX B IIboMy nyHKTI [IpaBun bank He Hece »oaHOI
BIIMOBITAJILHOCTI 3a HampasieHHs OJXHOPa30BOTO MAapoyi0 BXOoAy Ta/a6o OIHOPa30BOTO IApOITIO
orepauii Ha Homep MoOutbHOrO TenedoHy, sSkuid Oyno 3MiHEeHO Ta/abo BTpayeHo. CTOpoHHU
JTOMOBUJINCH, 110 Homep MoOiTbHOTO TenedoHy BBaXKaeThCsl 3MiHEHUM B 3asiBi-J{0roBopi 3 MOMEHTY
nonaui Kiienrom 3assu npo 3miny Homepy MobinsHOTO Tenedony;
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4.9.10. Y Bumaaxy 3MiHH TIEPCOHANBHUX AaHUX Hagatu 10 banky Ha mpoTsa3i 5 (IT’str) pobounx THIB
OHOBJICHY 1H(OpPMAIIiIO0 32 MEePCOHATBHUMH JTaHWUMH Ta BIIMOBITHI JOKYMEHTH Ha TiATBEPIKCHHS
TaKHUX 3MiH.

4.9.11. TepminoBo 3a0yokyBatu KopucTyBaHHs Cucremoro OHiaiiH-0aHK (3arenedOHYBaBIIU 10
banky 3a Homepom 0800 30 70 10 Ta mpoWHIOBHIM TOJIOCOBY ayTeHTH(IKALi0) Ta TEPMiHOBO
3BEPHYTHCH JI0 BijiijieHHs baHky B sskoMy oOcityroByeThest KimieHT y BUnajikax, sKIIo € Iijo3pa Toro,
o KoudineniiitHi n1anHi cTaay BiJOMi TPETiM ocodam.

4.10. IIpaBuia 0e3nexu B cuctemi OHjaliH-0aHK Ta Mexki BignoBinaasHocTi Banky

4.10.1. Ins Oesneunoi pob6otm B Cucremi OmninaiiH-0ank KiieHT 00OB’SI3KOBOTO TOBUHEH
JIOTPUMYBATUCh HACTYITHUX MPaBUIL:

4.10.1.1. He posromomryBaru Kondinenmiitai nani (ITaposs Bxomy, OgHOpa3oBHil mapodps omnepartii,
OnHOpa3oBUil Mapojib BXOAY, JaHi IIOJO OIepaliid, paxyHKiB TOIIO), 10 BUKOPUCTOBYIOTHCS IPH
po6oti B Cuctemi OHnaliH-0aHK, TPETIM 0cobaMm.

4.10.1.2. He BukopucroByBatn KoudineHuiliHi nani Ha Oyap-fSKUX IHIIMX calTax B MEpexi
IaTepner, KpiM canty Cucremu Omnunaiin-6aHk 3a €JIEKTPOHHOIO aZpeCcoro
https://my.bankvostok.com.ua/.

4.10.1.3. He 30epiratu xoH(}iAEHLINHHI JaHi, [0 BUKOPUCTOBYIOThCcS B Cuctemi OHnaiiH-OaHK Ha
o0JlaiHaHHI 332 JOTIOMOTOI0 SIKOTO 3[iiCHIOEThCSI podoTa B Crucremi OHitaifH-0aHK, a TaKOX B Oy/b-
SIKOMY 1HIIIOMY BUIJISIZII Ta MICIIi, 1[0 MOe OyTH JOCTYITHUM TPETIM 0co0am.

4.10.1.4. He BiamoBizaTtu Ha €JIEKTPOHHI JIUCTH 3 NMPOXAHHSAM BHUCIATH KOH(QieHUiidHI naHi. bank
HIKOJIM HE HaJichiiae 3anuT Ha oTpuManHs y Kiienta Cucremu OnnaiiH-6ank KoH(iaeHIIHHUX TaHUX
gyepe3 EJeKTPOHHY IMOIITY, HE 3MIMCHIOE PO3CHIIKY EJIEKTPOHHHUX JIMCTIB 3 MPOXaHHSIM BHCIIATH
Kondinenmifini nani, He po3CuiIae MporpaMHe 3a0e3IMeUeHHs JIi BCTAHOBJICHHS Ha IMEPCOHAIBHUI
koM 'torep Kitienra.

4.10.2. ITpu mino3pi, mo Koudinenuiitni nani Knienra, mo BukopuctoByroThest B Cucremi OHmaiin-
0aHk cramu Bimomi TpeTiM ocobam, KiieHT 3000B’s3aHMI THMYAcOBO 3a0JIOKYBaTH KOPUCTYBAaHHS
Cuctemoro OnnaitH-6aHk 3rijHO MyHKTY 4.5.8. [IpaBui.

4.10.3. BukopucToByBaTH HaJle)kKHE aHTHUBIPYCHE Ta MEpEXKeBe MPOrpaMHe 3a0e3MedeHHs IS 3aXUCTY
pobouoro wmicis Kimienta Ta cBoe4acHO 3/1iICHIOBATH OT0 OHOBIIEHHS.

4.10.4. BukonyBatu Buxia i3 Cuctremu Ownnaitn-0ank (L0g-0ff) micns 3aBepiieHHs poboTH abo mpu
TUMYaCOBOMY BiJTy4€HHI.

4,10.5. bauk 3BIIBHACTBCSA BlJ  BIAMNOBIAIBHOCTI 3a YAacTKOBE a00 IIOBHE HEBHUKOHAHHS
ITpaBun/JloroBopy oGcnyroByBanHs [loTouHOro paxyHky 3a jgomomoror cucremu OnHiaiiH-0aHK y
pa3i HenoTpuMaHHsAM KiienTom 3axoaiB 6e3nexku npu po6oti B CucreMi OHaiH-0aHK, B TOMY YMCII
3a3HayeHuX B I.10. 4.6.-4.10 Ta 1. 4.5.2 [IpaBui.

4.10.6.3 MeTor0 BHWKOHaHHS BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH mI0A0 (YHKI[IOHYBaHHS
€JIEKTPOHHUX IUIATIXKHMUX CUCTEM, IHIIMX BHUJIB PO3PaxyHKIB 3a JONOMOIOI0 CHCTEM AMCTaHIIHHOIO
00CIIYyrOBYBaHHS, 3 METOI0 BUKIIOYEHHS MOKJIMBOCTI HECAHKIIIOHOBAHOTO JIOCTYNY A0 iH(opmarii
Kiienra, a Takox Juist 3amo0iraHHs. MOXJIMBOCTI MPOTHIIPABHUX Ta IIaXpalChKUX il 3 OOKy TpeTix
oci0, bank o00oB’a3k0BO BuMarae Big KileHTa mnpoxomkeHHS mpoueaypu AyTeHTH]IKaIli.
Ayrentudixkaris Kiienra npoBoguThes KOXXHOTO pa3y nepea HaganHsaMm Kiienty nocrymy no Cucremu
OmnnaiiH-0aHK.

4.11. Omnepauii, 1ocTynHi 151 BUKOHAHHSA B cucTteMi OHJaliH-0aHK

411.1. KiieHt Mae mpaBo iHiLiOBaTH HAcTyIHI 6aHKiBChbKi oneparlii B Cucremi OniaifH-0aHK:

- omeparii 3 Teperjsay 3a MOTOYHUMH, BKIATHUMH (ICTIO3UTHUMH), KPEAUTHUMH pPaxyHKaMu
Kiienra;

- omeparlii 3 mepepaxyBaHHs IPOIIOBUX KOIITIB 3 BlacHOTO [loTouHOTO paxyHky Ha BiacHi [loTouni
paxynku KiieHTa B HalliOHaJIbHIN BaIOTI,

- ormepauii 3 nepepaxyBaHHSIM rpouoBux KomrTiB MK [lotounumu paxynkamu KoienrtiB banky B
HaI[lOHAJIbHIN BATIOTI Ta MIXK BIIACHUMU paxyHKamu KirieHTa B iHO3eMHil BaJIIOT,
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- omeparlii 3 mepepaxyBaHHAM TpomoBUX KomTiB 3 [loToyHOro paxyHky Ha paxyHku baHky Ta Ha
paxyHKH B iHITUX OaHKaX B HAIlIOHAJIBbHIN BaIIOTI;
- ormeparii 3 KymiBJji, Ipogaxy abo 0OMiHY BATFOTHUX IIIHHOCTEH B 0€3roTiBKOBIN (hopmi;
- omepaitii 3a TexHosoriero MoneySend/Visa Direct B HarfioHanbHili BaJIOTI;
- OIUIaTy MOCIYT 32 BCTAHOBJICHUM IIa0JIOHOM;
- Ieperyisin icTopii pyXy rpoiiei 3a paxynkamu Kiienra;
- OTpUMAaHHS MOBIIOMJICHb BiJl baHKy;
- (opMyBaHHS BUITMCOK MPO PyX rpoiroBux KomTiB 3a [lorounnmu paxynkamu 3 Bugauero [1K;
- (opMyBaHHS PEKBI3HTIB 32 BIaCHUMU [[0TOUHUMU paxyHKam;
- aKTHBYBaTH nocnyry «Hakonmikay;
- 3a0nokyBaTu BiacHy [LnaTixkHy KapTKy;
- 3minutu [1IH-xox no BnacHoi [TnatixHOT KapTKu;
- 3miHoBatu CriemiaibHi BUTPATHI JIIMITH;
- TIpUB’s3aTH JEKUIbKA IJIATDKHUX KapTOK, 110 €MITOBaHI B paMKax pi3HUX OaHKIBCHKHX NMPOJYKTIB
JI0 OJTHOTO HOMepa MoOiIpHOTO Tenedony. [lepekasu B cucremi OHialiH-0aHK MDK KapTKaMH, IO
MIPUB S3aH1 IO OJTHOTO HOMEPY MOOUIBHOTO Tenedony, i Tapudikaiii BBaXKalOTHCS epeKa3aMu, 10
MPOBEIEHI MK BIACHUMH KapTKaMH;
4.11.2. Omeparmis nepekasy KomTiB 3a TexHonoriero MoneySend/Visa Direct ckinamaeTscst 3 1BOX
YaCTHH:

- omeparlisi CIMCaHHS — 1€ TPaH3aKIis crucaHHs KomTiB 3 [lorouHoro paxyHka 3 BHIIA4€iO

IIK;
- omeparis 3apaxyBaHHS — II€ TpaH3aKIlis 3apaxyBaHHA KOIITiB Ha [loToyHMIT paxyHOK 3
suagauero I1K.

Jliis yeminrHOTO iHIMifOBaHHS mepekasy komTiB Jlepxkaremo 1K HeoOximHo 3Hatm 16 — 3HAYHMIA
nomep IIK orpumyBaua, a takox HeoOximHo BBectu Homep IIK iHimiaTopa mepekasy, cTpok ii nii,
CVV2 / CVC2 xon. CkopuCTaTHCS JaHUM CEpPBICOM MOXIJIHMBO 4epe3 cMapTQoH, OaHKOMAT Ta
Omnmnaiin-6ank. Axmio 1K Jepxarens [IK minrpumye 3-D Secure mig yac mepekasy KOIITIB depes
cmaptdoH / OnnaitH-0aHK, TO 10AaTKOBO HE0OX1HO Oyne miaTBepautu Bukopuctanus [1K iHimiaTopa
nepekasy, IIIIXOM BBEICHHS Secure-kony, 1o Oyne BignpasiaeHudd bankom y Burmsai SMS-
noBimomiieHHs. [lepekasani komru Ha [IK orpumyBaua OyayTh AOCTYIHI OTpUMYBady st
BUKOPUCTaHHS IMICJI YCIIIIHOTO 3aBEpUICHHs Iepekasy, Mpo IO iHiliaTopa MHOBIIOMISETbCA Y
Cucremi OwnnaifH-0ank abo Ha miarixaomy npuctpoi. Skmo IK inimiaropa TTK mixkmrodeHa o
nocayru Mobi&Card, iHImiaTOp mepekasy AO0AaTKOBO MOBIIOMIISIETBCS MPO MepeKa3 IMUISIXOM
1H(pOpMaLIHHOTO TOB1IOMJIEHHS.
4.11.3. Kowmicii 3a migkmoueHHs, 00CIyroByBaHHs 1 MpoBeAeHHs onepauil y Cuctemi Oninaiin-
OaHk Bu3HavaroThcs Tapudamu banky;
411.4. Tlopsaaok crulaTH KOMICIM 3a MiAKIIOYEHHs, OOCIYroBYBaHHS 1 NMPOBEICHHS oOlepauii y
Cucremi OnnaitH- 0aHk Bu3HadaeTbes m.4.12. [lpasut.
4.11.5. Iomo koxHOI OKpeMoOi iHiIiHioBaHOI BiAMOBiAHO 10 1iel [TydnigHoi mpomno3ullii 6aHKiBCHKOT
omepamii mie Ta pemakuis [lyOmigyHoi mpomoswilii, mo Oyna YMHHOKO HAa MOMEHT IHIIIFOBAHHS
BIJIMOBIAHOI OaHKIBCHKOI omepariii, KO iHIIEe Oe3MocepeHh0 HEe BU3HAUEHO TAKOK PEIaKIIi€ro
[TyGniunOi Tpono3uIii.
InimitoBanns  Kiientom  Oyap-sikoi  mepenbadenoi  J[oroBopoMm 0OCIyroByBaHHS paxyHKY 3a
nornomoroto cucreMu OHnaifH-0aHK OaHKIBCHKOI omepaiii BBa)KaeTbCs 31MCHEHHMM 3a HACTAaHHS
BCIX 3a3HAYEHHUX HUXKYE YMOB:
- 3paificHeHHs ycnimHoi ayteHTugikamii Kimenrta ans noctyny no Cucremu;
- Busnauenns Kiientom BimmoBigHO a0 JloroBopy Bcix mapamMeTpiB BiIMOBIAHOI OaHKIBCHKOT
oreparii;
- IliaTBep/keHHs BIAMOBIAHOI ormeparii 3a JIOMOMOTOK IOWHO oTpuMaHoro OJXHOPA30BOTO
MapoJIIO OTepartii.
4.11.6. bank Mae mpaBo He BUKOHATH iHilioBaHy KiieHTOM omeparito 3a HacTaHHA OyIb-sKOi 13
3a3HAYCHHUX HUKYE YMOB:
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- Henocrarnocrti Ha paxyHKy/paxyHkax KiieHTa KOmTIB A5 311HCHEHHS BiANOBIHOI onepariii abo
OILIATH KOMICIT;

- Hespilicaennst Kiientom  orutatu
ormiara mnependadeHa Tapudamu;

- HasBHocTi mijo3py Ha BYMHEHHS MIaXPANCHKUX Jii;
- HasaBHocTi mpo6sieM TEXHIYHOTO XapaKkTepy.

noctymy no Cucremn OHnaifH-0aHK, SKIIO Taka

4.12. BapricTh NOCJIYru Ta NOPSIA0K PO3PaXyHKIB

4.12.1. bank nHagae KiieHTy miaTHI MOCIYTd BIATIOBIAHO JO TEpeNiKy Ta Ha yMOBaX BHU3HAYeHHX
[TpaBunamu//IoroBopom 00CITyrOByBaHHS PaxyHKY 3a JOIMOMOTOI0 cucteMu OHJIaifH-0aHK;

4.12.2. Knient nopyuae, a bank npuiimae Ha cebe 3000B’s13aHHS YTPUMYBATH KOMicii, 110 mependayueHi
ymoBamu [IpaBuir/JloroBopy oOCIyroByBaHHsS PaxyHKY 3a JONMOMOrow cucremMu OHilaiiH-OaHK Ta
Tapudamu banky.

4.12.3. Yxnaaenasam JloroBopy oOCIyroByBaHHsS PaxyHKY 3a JOMOMOTOK cucteMu OHaiH-0aHK (Y
cknani [JloroBopy Ha KBO abo oxpemoro JloroBopy) nuisaxom npuiiHsATTa IlyOmiunoi mporo3uimii
KrienT miareepmxye, mo o3Haiiomienuii 3 aitounmu Tapudamu banky.

4.12.4. Tlpu 3naificHeHHi OaHKIBCHKMX omepaniid 3a gonomoror Cucremu OmninaitH-Oank Kitient
MIATBEPIKYE, IO O3HaoMieHui 3 girounmu TapudaMu Ha MOMEHT 31MCHEHHS TakuX Omeparii, i
MOTOJ/KYETHCS Ha 3/IIHCHEHHSI OaHKIBCHKHX OIEpalliil BiAmoBiaHO 10 1ux Tapudis.

4.13. JlimiTu Ha 3ailicHeHHs1 onepauiii B cuctemi OniiaiiH-0aHK
4.13.1. Jlimitu Ha 3aiiicHenHs onepaiii B Cuctemi OHmaifH-0aHK:

413.1.1.

Makc. cyma 1 | 3aransuit nivit Ha no0y* | 3aranbHuM JIIMIT Ha Micsaib**

Tum oneparii (omHied) . .
oreparii CyMa, TpPH. |KiNbKiCTh, INT.| CyMa, TPH. | KifbKicTb, WT.

Onepartii MK paxyHKamu ) ) 15 i 150
omguoro Kmenra
Omneparii Mi>k paxyHKamH, 110
Biakputi B [IAT "BAHK 149 900,00 | 500 000,00 10 5 000 000,00 100
BOCTOK"
Onepartii Ha paxyHKu, mo 50 000,00 | 150 000,00 10 1000 000,00 50
BiJIKpUTI B IHIIUX OaHKaX
Onepariii 3riiHO MAOIOHIB
(nonoBHEHHS MOOLTLHIX 25000,00 | 50 000,00 10 150 000,00 50
orepaTopiB, KOMyHaIbHi
[J1aTEXKI1, TOIIO)

*Jlimim na 006y — cyma ma xinekicms onepayiti, 30iticuena ¢ 00:00 0o 24.:00 nomounozo ous
*&Jlimim Ha micayb — cyma ma Kinbkicmos onepayitl, 30ilicHeHa 3a 00UH KANeHOApHULL Micayb

4.13.1.2.

Makec. cyma 1

3arajpHHN JTIMIT Ha 100y *

Saranpauii miMiT Ha 30 110

Tun oneparrii (omuier) . L
orepari CyMma, TpH. |KUIBKICTb, IIT.| CyMa, TPH. | KUIBKICTB, IIT.
Ornepaiiii 32 TEXHOJIOTIEXO
MoneySend/Visa Direct*** 25 000,00 - 10 250 000,00 100

*Jlimim Ha 000y — cyma ma Kinvkicms onepayit, 30itichena ¢ 00:00 0o 24:00 nomouroco OHs
***¥3mina nimimie He nepeddauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 naamixcuoi
Kapmku iHwo20 6anKy abo 3 Kapmku, Wo He HALeHCUmbsb GIACHUKY 001IK08020 3anucy 00 cucmemu
OHnatin-6ank, mMoxcyms Oymu 3acmoco8aHi emMimeHmcobKi AiMimu, wo GIOPI3HAIOMbCA IO NiMImie
banky, scmarnosnenux ona danoco muny onepayiii 6 cucmemi Onnavin-oanx I[IAT « BAHK BOCTOK»
4.13.2. KimieHT Mae TpaBO 3MIHUTH JIMITH Ha 3JIMCHEHHS omepamii B cucrteMi OHaliH-0aHK,
BCTaHOBJIEHI 1. 4.13.1., gxmmo Taka 3MiHa nepeadavena nuumu IpaBunamu. s 3minu nimity Knienry
HeoOX1HO 3BepHYTHUCS /10 BiJAlIeHHs1 baHKy Ta HajaTH BiANOBIIHY 3a5BY.
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4.13.3. Ctpok, Ha sxuii KimieHT Mae mpaBo 3MIHUTH JIIMIT 3a IEBHUM TUIIOM OIlepalii: roguHa, 100a,
THXKIEHB, MiCSIIb.

4.14. IliznucaHHs eJIEKTPOHHUX [OKYMEHTIB NMPOCTHM €JeKTPOHHHUM MiANMCOM B CHCTeMi
Omnuiaiin-0ank
4.14.1 Knientn banky, siki € 0JTHOYaCHO:

-oco0amu , 110 MAIOTh NMOBHY JI€3J]ATHICTH 32 3aKOHOJIABCTBOM Y KpaiHU;

-BIJIKpHJIM paxyHOK B paMkax [IpaBwi HajaHHS OaHKIBCBKHX MPOIYKTIB Ta MOCIYT (Bi3HYHUM
ocobam B ITAT «BAHK BOCTOK», 3arBepmkenux Ilporokomnom IlpaBminas ITAT «BAHK
BOCTOK;

-HEe BHKOPHUCTOBYIOTH BIIKPHUTHI/-1 B pamkax [IpaBui paxyHOK/paxyHKH Jisi IIPOBEJCHHS
oreparii, MOB'I3aHMX 13 3MIMCHEHHSM I IPUEMHHMIBKOI TisSUIBHOCTI/ MPOBAKEHHAM  HE3aJIEKHOI
npodeciiftHol AisIBHOCTI,

-IIFOTH 0COOMCTO

MarOTh MOKJIMBICTH HiAMUCYBAaTH €JIEKTPOHHI JOKYMEHTH MPOCTHM €JIEKTPOHHUM MiIAMHCOM B
cucremi OHaiiH-0aHK.

Hananns Kumienty poctyny no Cucremn OnHmailH-0aHK Yy PEXHMi 3aCTOCYBaHHS
[Ipocroro EIl 3nilicHioeThess bankoM 3a ymoBu HasBHOcTi y KiieHTa BigkpuToro xoda 6 OJHOTO
[Torounoro paxyHky 3 BukopuctanHsM IIK ta omnatu xomiciii 3rizno Tapudis.

B xoni peamizamii moroBipHux BigHocuH banky Ta KiienrtiB-¢izuuHux oci® 1m0
crocyetbes akuenty Koienrom [lyOmiunoi mpono3wmii Ha yKiIagaHHS TOTOBOpY OaHKIBCHKOTO
paxyHnky/Bkinany (6e3 BukopucrtanHs [IK) Tta IlyOmiunoi mpomo3uiii Ha yKJIaJaHHS JOTOBOPY IPO
HA/IaHHS y TUMYacOBE KOPHUCTYBAaHHS 1HAMBITyaJbHOTO ceiipa HE BHKOPUCTOBYIOTHCS E€IEKTPOHHI
JOKYMEHTH 3 BUKOPUCTAHHSAM IPOCTOIrO €JIEKTPOHHOI'O MiJIITUCY.

4.14.2. Kiient, sxkuii Oakae MiONUCYBaTH  €JNEKTPOHHI JOKYMEHTH NPOCTUM  EJIEKTPOHHUM
mignucoM, akuentye IlyGmiuny mponosuiito banky Ha AucraHuiliHe OOCIyroByBaHHS MOTOYHOIO
paxyHKy 3a jonoMororo cuctemu OHjaiiH-OaHK.

4.14.3. Knient BukopuctoBye npoctuil enextponHuil mianuc (EIT) ans 3aificHeHHS eneKTpOHHOT
B3aemonii Kiienta 3 BukopucranHsaMm mnpocroro EIl BukimiouHo 3 baHkoM 1 3  BUKOpHUCTaHHS
TeXHoJIOr1i, BU3HaueHoi bankom, 3a nomomoror cucremMu OHNaWH-0aHK MiJg 4Yac MiANHUCAHHS
npoctuM EIl Knientom nokymenriB, nependoavenux IlpaBunamu HafgaHHS OaHKIBCBKMX IPOIYKTIB
ta nociyr ¢izuuyauM ocobam B [TIAT «bBAHK BOCTOK»: 3asB-JlorosopiB npo akuent ITy6miyHoi
npono3uuii banky, AHkeT-3asB, IHIIMX JOKYMEHTIB, III0 BCTAHOBIIOIOTH/PETYIIOIOTH IPABOBITHOCHHHI
CropiH B pamkax BuleHa3BaHuX [IpaBui 3 norpuManHsaM CTOpOHaAMHM BUMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpainu, HopMaTuBHUX akTiB HarionansHOro 6aHKy YKpaiHu.

JIOKyMeHTH,IM1ucaHi baHKOM 3 BUKOPHCTAHHSAM €JIEKTPOHHOIO MiANUCY, MalOTh MOBIJOMJIEHHS
«JloKyMEHT MignucaHo eJeKTPOHHUM miamucom». [lns mepesipku mignucy [lpeacraBHuka banky
MOJKJIMBO CKOpPHUCTaTHUCs OHIaiH cepBicoM nepeBipku EII JlepskaBHoro mignpuemctsa "HamioHanbHi
iHpopmariiiHi cucremu" 3 mocuaaHasM https://ca.informjust.ua/verify .

4.14.4. ]Ins BUpIIIEHHS NOTOYHUX TNHTaHb, 110 MOXYTh BUHUKHYTH Yy Mpolieci BUKOHaHHs [lorosopy,
bauk Hamae xoHcyibTamii Kitienty B TenedonHOMy pexkuMmi 3a teia.Homepom 0 (800) 30-70-10
(beskomToBHO B Mexkax Ykpainn),0 (44) 393-70-10.

4.14.5.B nporieci BukoHauHs JloroBopy bank ta KiieHT BiAMOBIAHO 10 3aKOHOTABCTBA

-3/1IHCHIOIOTH 3aX0/IH, SIKI 3a0€3MeuyIoTh 3aXucT iHpopMaii, mo nepenaetses / [Ipoctoro EIT
Kimienra;

-rapaHTyIOTh 00pPOOKY Ta BUKOPUCTaHHS iH(pOpMallii, 10 MepelaeTbes, 3 JOTPUMAHHIM BUMOT
3aKOHOJIaBCTBA IIOJO 3aXHCTY 1H(HOpMAaILi.

4.14.6. Ilpu BukopucranHi Cucremu OHJIaiH-0aHK 3aCTOCOBYIOTHCS — €JEKTPOHHI JOKYMEHTH 3
HaknagaeHnuM [Ipoctum EIl Kiienra.

4.14.6.1.JlokymeHT B enekTpoHHil Gopmi 3 HaknaaeHHsM Ilpocroro EIl Kiienta npupiBHIOETbCS 10
JOKYMEHTY Ha IanepoBoMy Hocii, skuil mianucano Kiientom BracHoOpyY;

4.14.6.2. 3a pomomororo Cucremn OnnaiiH-Oank KiieHT mae mpaBo mopaBaTH baHky eneKkTpoHHI
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JTOKYMEHTH, 110 BUKOPUCTOBYIOTbCS B OQHKIBCHKIM MisSUIBHOCTI. BHIOM Ta MOpSIOK 3acTOCYBaHHS
€JIEKTPOHHUX JOKYMEHTIB BU3HAYalOThCS YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTHBHUMH
aktamu HarionanpHoro 6anky Ykpainu;
4.14.6.3.ENeKTpOHHUM JTOKYMEHT BBAXKAEThCS HAJCKHUM YHUHOM  OQOpPMIICHHH 3a yMOBH HOTO
BiJITIOBITHOCTI YNHHOMY 3aKOHOJIABCTBY YKpaiHH, a Takox JloroBopam, mo yknagarotbcs bankom ta
Kiientom B pamkax [IpaBui;
4.14.6.4.Bci enekTpoHHI TOKyMeHTH, HampasiieHi KiieHTom Ta oTpumani baHkoM, 3 HakJIaAeHHSM
npocrtoro EIl, € ailicHUMH, TOTOXXHUMHU Ta IUTICHUMH JOKYMEHTaMH, 1HII[IaTOPOM CTBOPEHHS SKHX €
Knient Tta € migcTaBoro i 311HCHEHHS I0PUIMYHO 3HAYYIIMX il baHky;
4.14.6.5.10punuuno 3Hauynii naii banky, 3aidCHeHI Ha TIiJCTaBi/HA BUKOHAHHS EJIEKTPOHHUX
nokymeHtiB 3 HakianeHHsM Ilpoctum  EIl KiienTta, MaiooTh MOpUAWYHI HACHIAKH, aHAJIOTiuHI
HacjigkaMm, [0 BHKOHaHI baHkoM Ha miacTtaBi JOKymMeHTIB, mo HamgaHi Kiieatom banky Ha
narnepoBoMy Hocii Ta mianucanux KitieHTOM BIacHOpYY; BOHHM HE MOXYTh OyTH OCKapKeHi Ha Tii
IiJICTaB1, IO IIi i He MATBEPHKYIOTHCS JOKYMEHTAMH, BUTOTOBJIEHUMH Ha MAllepoBOMY HOCIT;
4.14.6.6.Ilepen naknanenusm Ilpocroro EIl Ha enexrponnuit nokymeHT KitieHT Mae o3HalOMHUTHCS 3
JOKYMEHTOM Ta OyTH 3roJHUM 3 HMOro 3MicTOM B MOBHOMY o00cs3i. KiieHT He Mae mpaBa
npe’ IBISATH MPETEH3ii M010 3MICTy EJIEKTPOHHOTO JOKyMeHTa 3 HakiaaeHHsM [Ipoctoro EIT micms
foro mianucanHs/HaknaneHHs IIpocroro EIl Ta HampaBneHHsM baHKy a7 BUKOHAHHS, OCKUIBKU
HakianeHsas [Ipocroro EIl Ha enexTpoHHHMI MOKyMEHT 3acBimuye, mo KiieHT o3HalioMHBCS 3 ycim
TEKCTOM JIOKyMEHTa, IOBHICTIO 3pO3yMiB HOro 3MiICT, HE Ma€ 3alepedeHb 10 TEKCTy JOKYMEHTa i
CBIZIOMO 3aCTOCYBaB CBill MiINUC y KOHTEKCTI, Imepen0adeHOMY JTOKYMEHTOM (TIOrOAMB, 3aCBiqYUB,
ITiIMKCaB, TOIIIO) ;
4.14.6.7.0TpuMaBIIN CIICKTPOHHHUNA JOKYMEHT, baHK 3[IHCHIOE MEepeBipKy MITICHOCTI SIEKTPOHHOTO
JIOKYMEHTa Ta Horo npuHaiexHicte KiieHty.
4.14.6.8.EnekTpoHHuii  JOKyMEHT BBakaeTbcs minnmucanuM I[Ipoctum EIl  Ta cnpaBxHiM (110
BUXO0UTH BiJ KitieHTa) mpu ofHOYaCHOMY JIOTPUMaHHI HACTYIMHHUX YMOB:

a) eJIEKTPOHHUMN JOKYMEHT OTpUMaHO baHKoM;

0) enekTpoHHMI JOKyMeHT MicTuTh [IpocTuii EII Kiienra;

B) 3a pe3yJbTaTaMH TepeBipKd BaHKOM MiATBEPIKYETHCS ,IIO EIEKTPOHHUN TOKYMEHT 3
HakiageHuM npoctuM EIT Knienra nificHo Hanexxuts KimieHTy.
4.14.6.9.EnexktponHi nokymeHTH Oe3 HakmaaeHHs agirodoro I[Ipocroro EIl Kiienta He MaroTh
IOPUINYHOT CUJIH, BaHKOM He po3risaoThes 1 He IpUHMAarOThCS.

VY pa3i odpopmienHss KiieHTOM eNeKTpOHHUX [TOKYMEHTIB 3 MOPYLIEHHSM BUMOI YMHHOI'O
3aKOHOJIaBCTBa, B TOMY YHCJIi HOPMAaTUBHO-IIPaBOBUX akTiB HarmionaneHoro 6anky Ykpainu, bank mae
mpaBo MoBepHYTH iX KiieHTy 0e3 BUKOHAHHSL.

4.14.7. Buxopuctranus Kiientrom Cucremu OHnaiiH-0aHK HE BHUKIIIOYAE MOKIHMBE OOpOOJIECHHS
bankom noxymentiB KiieHTa Ha manepoBHX HOCISIX. Y BHUMNAJIKY HaAXO/JKEHHS 10 baHKy HeKUIbKOX
€JIEKTPOHHUX JIOKYMEHTIB 1IEHTHYHOTO 3MICTY 32 OJJHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJHOYAaCHOTO
HAJXOKEHHS 0 baHKy NeKUIbKOX JOKYMEHTIB 1IEHTHYHOTO 3MICTY Yy MAnepoBiil Ta/abo eneKTpoHHIN
¢dopmi, bank npuitmae KOKHUI OKpeMUl JOKYMEHT /10 BUKOHaHHS a00 BiIMOBIs€ y BUKOHaHHI. [Ipu
LbOMY, BIAMOBIJAIBHICTh 32 OJIHOYACHE HAJaHHS JOKYMEHTIB (y T.4. pO3paXxyHKOBHUX) y HamnepoBiit
Ta/abo enekTpoHHii ¢popmi Hece KitieHT.
4.14.8. Buxopucranas Cucremn OmnmaiiH-0aHk  BuMarae HasBHOcTi y KirieHTa HEOOXigHOTO
obmagHanHsa. [loctynm g0 Mepexi IHTepHEeT, a TakoXX [0 TEXHIYHHX 3aco0iB Ta MPOTPamMHOrO
3a0e3nedyeHHs, MO € HEeoOXITHUMHU Jyisl 37ikdcHeHHs nocTymy Ao Cucremu OnnaitH-0aHK, HE €
npeameroM 1ux [IpaBui 1 3a6e3neuyerhest KimieHToM camocTiiiHO 1 3a Horo BIacHUN paxyHoK. KiieHT
Mae 3a0e3neuntd Ha cBoemy [IK, 3 sikoro 3miiiCHIOETBCS BX11 Ta ogabiia pobota B OHIaiH-0aHKY,
OyJI0 BCTAaHOBJICHO JIiLIEH31i{HE aHTUBIPYCHE MPOrpaMHe 3a0e3MeYeHHSI.
4.14.9. BaHK 3BUIBHSETHCS BiJ] BIAOBIIATBHOCTI y pasi:

- He3aJoBUIbHOTO AocTymy KitieHTa 10 Mepexi [HTepHeT Ta iHIINX KaHalliB 3B'A3KY;

- HEHAJIC)KHOTO (YHKIIOHYBaHHS MPOTPAMHOTO 3a0€3MEeUYEeHHs, 110 3aCTOCOBYETHCS UISI POOOTH
13 Cucremoro Onnaitn-6aHk, ane HajaHoro He baHkowm;
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- HEHAJICKHOTO aHTUBIPYCHOTO a00 MEpexeBoro 3axucty pododoro micus Kiienra;

- HecnpaBHOCTI Ta nedexTiB O6naananHs KiieHTa 4u HOro HEMPaBUILHOTO BUKOPUCTAHHS;

- pukopuctanas Kimienrom Cucremn OmnnaitH-OaHk 3 mopyuieHHsAM llpaBui, BCTaHOBICHHX
[IpaBunamu;

- nopymenHs [Ipasun ta/abo JloroBopy 3 6oky KiieHTa nuisixom HaBMHCHUX [, HEA0AJIOCTI Ta
0e311sIbHOCTI;

- TIOMUJIKOBOTO 3apaxyBaHHs (CIHMCaHHS) KOIITIB Ha (3) paxyHKH (-iB), sIK€ BiOyJIOCh 3 BUHU
Knienra;

BIJICYTHOCTI €JI€KTPOCHEPrii, MPUMMHEHHS HaJaHHs MOCIYT BHACIIIOK CTUXIHHOTO JINXa;

- 30uTKiB KitieHTa, MOB'I3aHMX 13 HEHAJIC)KHUM BUKOpHUCTaHHAM Cucremu OHITaliH-0aHK;

- HEJIOCTOBIpHOCTI iH(opMaIlii B TOKyMEHTaX, HagaHux KitieHToM;

- 3I1ACHEHHsI JOCTyNy Ta/abo 1HIIIFOBAaHHS TOCIYT, nepeadadeHux numu IlpaBuiaamu, TpeTiMu
ocobamu, y pa3i oTpuMaHHs TpeTiMu ocobamu iHdopMarlii mpo HoMep MOOLTEHOTO Tenedony (JIOTiHY),
Mapoj0 BXOAY /OJHOPA30BOr0 MapoJit0 BXOLY B Oyab-sKuil crociO, 30KpeMa aje HEBUKIIOYHO Yepes
6e3mocepeiHe 3 HEOOEPEHKHOCTI UM 3 CBIIOMOTO MOBigOMIIeHHs KilieHTOM 3a3Ha4yeHoi B IIbOMY ITYHKTI
koH(ieHiitHOT iHopmalii TpeTiM ocobam, madopy TPETIMH 0cO0aMU MapOIIIO BXOAY, TOIIIO;

- MPOTU3AaKOHHHUX JIi{ TPETiX 0ci0, M0/10 BUKOPUCTAHHS Ta 3aCTOCYBaHHS iHPOpMalii oTpuMaHol
3 OyIp-SIKOTO JKepena, 11 HeCaHKI[IOHOBaHuX onepaiiii 3 Cucremoro OHnaiiH-0aHK;

- 30uTkiB KitieHTa, MoB’s13aHUX 3 HEHAICKHUM BUKOpUCTaHHAM Cuctemu OHIaiiH-0aHK;

- 3MIHU 3aKOHOJIAaBCTBA YW MPUMHSATTA HOBUX 3aKOHIB, 1HIIUX HOPMATUBHO-TIPABOBUX aKTiB, SIKi
3MIHIOIOTh YH IPUMTUHSIIOTH TPABOBITHOCHHHM, IO PETYIIOIOTHCS JJoroBopoMm.
4.14.10.KnieHT, 3A1iCHIONIOYH MiMUCAHHS eNeKTpOoHHUX JToKyMmeHTiB [Ipoctum EI Ta ix HanpaBieHHs
no banky 3acobamu  Cucremu OnHnaiiH-OaHk, mnpuiiMae Ha cebe BCl PHU3UKH, IOB’S3aHI 3
HECaHKI[I0HOBAaHUM JIOCTYIIOM TpeTix ocib 10 3aco6iB Cucremu OnnaitH-O0aHK.

KrnieHT Hece BiIMOBiNANBHICTH 3a 3MICT ycix mgokyMeHTiB Cucremu OniaiiH-OaHK,
ctBopenux Kinientom 3acobamu Crucremu Ta nepeaanux a0 banky micns Hakinaaenss [Ipocroro EIL

Hokymentn, Hamani Kiientom banky i3 HakmaneHusm mnpocroro EIl, mpuiimaroThes
Bankowm sik Taki, mo nignucadi ocooucto Kiaienrom.
4.14.11 KrnieHT Hece BIAMOBIAAIBHICTh 3@ €JEKTPOHHI JOKyMeHTH CHUCTeMH, SK Takl, IO MiAMHCaH1
ocobucto Kiientom.

Axuenrtyroun [ly6miuny nponosunito banky Ha aucraHiiiiHe 0OCIYroByBaHHSI IIOTOYHOTO
paxyHKy 3a jonomororo cucremu OnnaitH-0aHk, KimieHT miaATBepKye Ta TapaHTye, 1110 BCl omnepariii 3
BukopuctansMm IIpoctoro EII 3aiiicHioloThes/3aiiicHioBaTUMYThCs  KimieHToM ocoOucto. KimieHt
TaKOXX MIATBEpPKY€E Ta rapaHrye, 10 He Oyae MaTu 10 baHKy mpeTeH3idd, MOB’A3aHUX 13 HAJAHHAM
€JIEKTPOHHUX JIOKYMEHTIB, IIPOBEJCHHIM oOImepaliil mo paxyHky/paxyHkax Kiienrta (B Tomy umcii
IpeTeH3ii MailfHOBOrO XapakTepy) y BHUMAJKy, SKIIO J0 HOMepy MOOUIbHOro TenedoHy (JIoriHy),
MapoJIt0 BXOJly /OTHOPA30BOT0O MApOJII0 BXOAY Ta oOsanHanHs KiieHTa oTpuMalii IOCTYN CTOPOHHI
ocoOu. Y BHUNajKy, SAKIIO JO0 MOOUIBHOTO Tenae(oHy (JOTiHYy), Mapoo BXOAY /0JHOPa30BOr0 Mapoto
BXoJly Ta oOnaaHaHHA KileHTa oTpuManu IOCTyn TpeTi ocoOu, 30MTKH, 3anoAisHi onHii 13 CTopiH
nux [IpaBui,a Takox JOroBOpiB, yKiIaneHUX Mik bankom Ta KiieHTOM B paMkax Ta Ha BUKOHaHHS
[IpaBun, abo TperiMm ocobam B pe3ysibTaTi HajaHux Bijx iMeHi KirieHTa MOKYMEHTIB, 3 HaKJIaJIeHUM
IIpoctum EIl Kmienra/oneparii, 3ailicHeHOi Ha MiACTaBl JOKYMEHTA, IO MICTUTh HaKJIaJCHUU
[Ipoctuit EIl Knienta ocobamu, 1o oTpuManu JAOCTYI A0 HOMEpPY MOOUIBHOTO TeiaeoHy (JOriHY),
MapoJIt0 BXOTy /OIHOPA30BOI0 MapoJIto BXoAy Ta obnaaHaHHs KiieHTa, MiuiAraroTh BiIIIKOyBaHHIO
3a paxyHok Kiienra.

3a TOpyIIeHHs CBOiX 3000B‘s3aHb 3TiJHO BHILIEHaBeJeHHMX YyMoB IIpaBun Ta
JIOTOBOPY/JIOTOBOPIB, yKiaaeHoro/ykianeHux B pamkax [IpaBun, Kmient mpotsrom 10 (ecstu)
0aHKIBCHKHX JHIB BiAMKOAOBYE baHKy 30UTKHU, HAHECEHI TAKUM HEBUKOHAHHSIM.

4.15. Crpok aii 10roBopy 00CJIYrOBYBaHHSI TOTOYHOIO PAaXyHKY 3a JONOMOIOI CHUCTeMH
OnJialin-0aHK Ta NOPS/IOK HOro po3ipBaHHA
4.15.1. loroBip 0OCIyroByBaHHs MOTOYHOI'O pPaxyHKY 3a JOMOMOror cucremMu OniaiiH-OaHK (Y
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ckinani JloroBopy Ha KBO a6o [loroBopy 3a OKpeMOIO IOCIYrol0) BBAXKAETHCSA YKIAICHUM MIXK
bankom Ta Kiientom 3 momenty aknenty [lyGmiunoi mpomosumii banky Ha ykmagenHs JloroBopy
oOciyropyBanHsl B cuctemi OmmaiH-0aHK uid (Gi3MYHUX OCI0 B TOPSAAKY, BHU3HAUYEHOMY LIUMHU
[IpaBunamu.

4.15.2. Crpok nii JloroBopy oOCIyroByBaHHSI MOTOYHOTO PaxXyHKY 3a JONOMOroro cucremu OHIaiH-
0aHK CKJIaJla€ OJUH PIK 3 IaTH HOro yKJIaJeHHS.

4.15.3. JloroBip BBa)ka€ThCs IMOJOBXKEHUH Ha TOW ke TepMiH, SKIIO >xoaHa i3 CTopiH He Hamana
BI/IMOBIIHE TOBiIOMJICHHST TIpo po3ipBaHHs JloroBopy 3a 30 (TpuausATh) KaJICHIAPHUX JIHIB 10
3aKiHUEHHS CTPOKY Aii JloroBopy.

4.15.4.V Bunanky, mo nepembadeHuid m. 4.6.16. mporo JloroBopy, manuii JloroBip BBaka€ThCs
pO3ipBaHUM 3 MOMEHTY HAIlpaBJICHHS MUCHMOBOTO MOBiIOMIICHHS Ha aapecy KiieHTa, 3a3HaueHy B
3asBi-/loroBopi/AHkeTi-3asBi PO 3MIHY JaHUX.

4.15.5.Y Bumagky posipBanas JloroBopy 3a inimiatuBoro Kiiienta 3rimno 1.4.7.6., [lorosip
BBa)XAETHCS PO3IPBAHUM 3 MOMEHTY ITOJIaHHS BIAMOBIIHOI 3asBU 710 BijauieHHs baHky.

4.15.6. IIpu pozipBanHni [loroBopy komicis, 1o 0yna crtayena KiiieHToM NOBEpHEHHIO HE MiJJIATAE.

PO31JI 5. JOT'OBIPHE CIIMCAHHA

5.1. Yxnaganusm [loroBopy croponu momoBmiHcs, mo Kiient nopydae banky Ha miacrasi ct. 1071
[usineHOrOo Konekcy 3aiiicHIOBaTH JJOTOBIpHE CIIMCaHHS TPOIIOBUX KOLITIB 3 yciX paxyHkiB Kiienra,
y T.4. 3 Paxynky «Haxonunkay», Binkputux y [TAT «bAHK BOCTOK», m. HQuinpo, M®O 307123,
kox €IPTIOY 26237202 nns omnatu 3a00proBaHocTi 1o Oynp-skomy JloroBopy, 1o yKiIageHud Mix
Kiientom Ta bankom, y T.4. o 10roBopax mpo HajaHHs (piHAHCOBUX YU 1HIIUX Mociayr banky Ta/abo
y JOTOBOpax MOpYyKH/3acTaBW/IMOTEeKH, ykiaaeHux Mik Kimientom ta bankom. JloroBipHe crmcaHHs
IpOIIOBUX KOIITIB 3 paxyHKiB KitienTa y banky BiInOB1IHO 10 1[bOT0 MyHKTY JloroBopy 3/11HCHIOETHCS
y CTPOKH, 00Cs131 Ta Ha yMOBaX, BU3HAYEHUX Y JIOTOBOpax Mpo HaJaHHS (iHAHCOBUX UM IHIIMX MOCIYT
banky Ta/abo y moroBopax Mmopyku/3acTaBu/inoTeku, ykiageHux MK Kmientom ta bankom. B pasi
HE/I0CTAaTHOCTI a00 BiJICYTHOCTI T'POLIOBUX KOIITIB Y BatoTi 3a0oproBaHocTi, Kiient nopyuyae banky
3MIACHUTH CIIMCAaHHS CYM Y IOBEpPHEHHS 3a00proBaHOCTI 3a OyIb-KUM yKiIaaeHuM JloroBopowm,
NPOIEHTaMU Ta KOMICIIMH, 3a paxXyHOK KOIUTIB B IHIIMX I1HO3EMHUX BaliOTax B pO3Mipi,
€KBIBaJICHTHOMY CyMi 3a00proBaHOCTI Ta 31HCHUTH BiJl CBOrO IMEeH1 Ta 3a paxyHOK KiieHTa mponax
1HO3eMHO1 BamoTH Ha MixkOaHKIBCBKOMY BaJIOTHOMY PHHKY YKpaiHM 3a KypcoMm banky Ha garty
MPOJIaXy, a OTPUMaH1 BiJI MPOAAXKY KOIITH 3apaxyBaTtu Ha [[0TOUHMIT paXyHOK B HalllOHAJIbHINA BAJTFOTI
Ta HaIlPaBUTH Ha MOTAllIEHHs 3a00prOBaHOCTI, 3 BpaXyBaHHSAM BUTPAT Ha MPOJaXX BATIOTH.

5.2 Jlanum JloroBopom Kiient Hagae baHky mpaBo JOTOBIPHOTO CHCAHHS 3 Oyb-skoro [Torouroro
paxyHky Kuienra, y 1.4. 3 Paxynky «Hakonunka» y banky cymu HecankuioHoBanoro osepapadry,
HapaxoBaHUX Ta MPOCTPOUEHUX IMPOLEHTIB MO HboMy, cymu OBepapadTy, HapaxoBaHUX Ta
MPOCTPOUYCHUX TMPOLEHTIB N0 HHOMY, CYMH HApaxOBaHUX Ta MPOCTPOUEHUX KOMICIH, 1110 BUHHUKIIU 110
onepaism 3 [1K, a Takoxx cym HeycToliku. B pa3i HemocTtaTHOCTI a00 BiJICYTHOCTI TPOIIOBUX KOIITIB y
BamioTI 3aboproBaHocTi, KiieHT nopydae banKy 3ailiCHUTH CHOUCaHHS CyM Y TIOBEpPHEHHS
3a0oproBaHocTi 3a HecankuioHoBaHuM oBeppadToM, MPOCTPOUEHUMHU MPOLEHTAMH Ta KOMICISIMH,
3aboproBanocTi 3a OBepapadToM (B T.4. MPOCTPOUYCHOK) 32 PAaXyYHOK KOIITIB B 1HIIUX 1HO3EMHHX
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BAIIOTaX B PO3Mipi, €KBIBaJEHTHOMY CyMi 3a00proBaHOCTI Ta 3AIMCHUTH BiJ CBOro IMEHI Ta 3a
paxyHok KitieHTa mpojax 1HO3eMHOi BalltoTH Ha MiKOaHKIBCBKOMY BallOTHOMY PHMHKY YKpaiHU 3a
KypcoMm banky Ha naTy npojaxy, a OTpUMaHi BiJl Ipoaxy KOIITH 3apaxyBaTi Ha [loTounuit paxyHOK
B HalllOHaJbHIA BAJIOTI Ta HAIPaBUTU Ha IMOralleHHs 3a00proBaHOCTI, 3 BpaxyBaHHSAM BUTpAT Ha
MIPOIAX BAJIFOTH.

5.3.JloroBipHe CIMCaHHs TPOIIOBHX KOIITIB, nepeabaueHe numu [lpaBunamu 3xaiiicHioeTbest bankom
IIpU HACTaHHI TEPMiHIB/CTPOKIB (IpU HbOMY SKIIO JlOroBip BCTAHOBIIOE CTPOKH IUIATEXKY y KiIbKa
IHIB, TO MIPABO JOTOBIPHOIO CIUCAHHSA MOXKe OyTH BUKOpUCTaHE baHKOM B Oyab-iKHHl J€Hb CTPOKY)
BuKoHaHHA KitieHTOM 3000B's13aHb (TOOTO NpM BUHUKHEHHI 000B 513Ky KitieHTa 31iHCHUTH I1aTiXk) 110
cruiari MIPOIICHTIB/HEYCTOUKHU Yu/KOMiCii MTOBEPHEHHIO Osepapadry, MOTAIEHHIO
HecankuionoBanoro oBepapadTy i B po3mipax, BU3HAYEHUX BIMOBIIHO 10 yMOB JloroBopy.

5.4.bank Mae npaBo 31IHCHUTH JOTOBIPHE CIIMCaHHs y BUIAJKY 3apaxyBaHHs Ha paxyHoOK KiieHTa
MIOMMJIKOBO I'POIIOBHX KOIITIB 3 BUHU KirienTta Ta/abo 3 Bunu banky ta/abo 3 BUHM Oyab-SKHUX TPeTiX
oci0. baHk Bu3Havae 3apaxyBaHHs KOILTIB K Take, 110 371l CHEHE TOMUIIKOBO, Ha I11JICTaBl HAJIEKHUM
YMHOM O(OPMIIEHMX TOKYMEHTIB, @ TaKOX 3TiHO BHYTPIIIHIX akTiB baHka y BigmOBiTHOCTI 10
3aKOHOJIAaBCTBa Y KpaiHH.

5.5.1pwu 3xiiicHenHi oneparii 3a [ToTOYHUM paxyHKOM B MOPSIKY JOTOBIpHOTO criucanHs baHk Takox
Mae mpaBo cnucyBatd 3 [lorounoro paxynky Kiienta, y 1.4. Paxynky «Hakomunka» miaty 3a
HaJaHHS TOCTYT, M0 HanaroThess bankoM BiAmoBimHO A0 mux [IpaBwi, B po3Mipi, 10 BH3HAYAETHCS
Tapudamu. ¥V Bunaaky BiZICyTHOCTI Ha BiinoBiiHOMY IIoTOUHOMY paXxyHKY CyMH KOLITIB, HEOOX1IHOI
VTS 3MIMCHEHHS oreparlii Ta/abo orutatu kKomicii banky 3a 3ailicHeHHS BiAMOBIIHOT onepaitii, baHk mae
npaBo BixmoBuTU KilieHTy B 37ilicHeHHi Takoi omepauii 3a [loTounuM paxyHkoM. BaHk Takox Mae
MpaBo 3/1MCHIOBATH JOTOBipHE cmucaHHs KomTiB 3 [loTounoro paxynky Kiienra, y T.4. PaxyHky
«Hakonunka» y BUNajkax Ta MOpPAIKYy, nepeadadeHuX IHIIMMU ymMoBaMmM Lux IIpaBuin Ta 4nHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

5.6.I1pu 3niiicHenH1 onepartii 3a [IoTOYHNM paxyHKOM B MOPSIKY JAOTOBIPHOTO CHUCaHHs baHk Takox
Ma€ MpaBO HAPAaXxOBYBATH, YTPUMYBATH Ta CILIAYyBaTH CyMH IOJATKIB i 300piB, y BHUIAAKax, KOJIU
cIjlaTa TakMX TMOJATKIB Ta 300piB nepeadayeHa BUMOTaMH JIiI0UOTO 3aKOHOJABCTBA YKpaiHU Ta
3akony CIIIA «IIpo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» Bin 18 Gepesns 2010poky (FATCA)
BiJl IMEHI Ta 3a paxyHok KiieHTa.

5.7.Bapricth nocinyr, 1o HaBeneH1 B Tapugax Ta He CIIauyIOThCS B MOPSAKY IOTOBIPHOTO CIIMCAHHS,
MOXYTbh OyTH crutadeHi KimieHToM 1miisixom 6€3roTiBKOBOrO paxyHKY, FOTIBKOIO depe3 kacy baHky Ta
3a JOTIOMOT010 TUIATIXHUX MPUCTPOIB 3T1iIHO Tapudis.

5.8.KimieHT Mae mpaBo HIISIXOM MOAaHHS 10 baHKy BiAmoBinHOT AHKETH-3asiBU MPO TMOCTilHI
1HCTpyKU1i baHKy Ha 1oroBipHe cnivcaHHs HajgaTH rnpaBo baHky (ynoBHoBaxuTH baHk) Ha MpoBeneHHS
nepekasy 3 Ilorounoro paxynky KiieHTa Ha yMOBax /JOTOBIPHOTO CIMCAHHS, BUKIAJCHUX B AHKETI —
3asBi.

5.9.1lpu BuUKOHaHHI (QYHKLIA [OJATKOBOIO areHTy, B MOPsSAKY, BHU3HAYEHOMY BHYTPIIIHIMU
npoueaypamMu OaHKY, 3A1MCHIOBATH CIHMCaHHS KOIITIB 3 paxyHKiB KiieHTa y mopsaxKy JOTroBIpHOTO
CIHMCaHHS.

5.9.1.CraBka momatky 3 A0XOAiB (Qi3UUHUX OCIO, sIKIi MOXKYTh OYTH OTpHUMaHi y SKOCTI IPOIEHTIB 3a
nanuMm JloroBopom, ckiamae 18% Bim cymum Takoro goxony (m.167.5.1 c1.167 IIKY), skwuii
yTpuUMyeThcs BaHKOM SIK TOZAaTKOBHM areHTOM IIpH HapaxyBaHHI IPOIEHTIB 3a JOTOBOPOM Ta
MePEepPaxoBYEThCA 10 JEpKABHOTO OrOJKeTy. Y pasi, SKIIO Micis ykinajeHHs [loroBopy, MosioskeHHs
TAHOTO IYHKTY OYAYTh CYNEpEYHTH BUMOTaM 3aKOHO/IaBCTBA YKpaiHH y 3B 513Ky 3 BHECEHHSIM 3MiH JI0
HBOTO (3MiHA BiJICOTKOBOI CTaBKM 3 JOXOAIB ()i3MYHHMX OCIO, MOPAJOK YTPUMAHHS TOIIO), CIiJ
KepyBaTHUCh BUMOTaMH 3aKOHO/IaBCTBA.

5.9.2. 3 noxoniB (izmuHUX 0cCi0, SKI MOXYTh OYyTHM OTpUMaHi Yy SKOCTI NPOLEHTIB 3a JaHUM
JIOrOBOpOM, CILTadyeThCsi BifichbKOBHiT 36ip y posmipi 1,5% Big cymm Takoro poxomy (.16
[Migpo3minmy 10 Pozminy XX IlogarkoBoro konaekcy YKpaiHHW), SKHA YTpUMYeTbcs baHkoM sk
MOJTATKOBHM areHTOM Ta TIEPEPaxoOBYETHCS J0 JIEPKAHOTO OFO/DKETY Y MOMEHT BHILJIATH MPOIEHTIB 3a
BKJIQJIOM. Y pa3i, SKIIO MPOLEHTH HAapaXxOBYIOThCS, aje B OOJIKOBOMY IEpiojii HE BUILIAYYIOTHCH,
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BIiCbKOBUI 30ip mepepaxoByeTbcs He mi3Hime 30 AHIB 3 MEpuIoi KaJleHJAAapHOI JaTh Micsld,
HACTYITHOTO 3a MICSIeM iX HapaxyBaHHsS. Y pasi, SKIIO Mmicis ykianaeHHs JloroBopy, MOJIOKEHHS
JAHOTO IYHKTY OYAYTh CYIepeUUTH BUMOTaM 3aKOHOJIABCTBA YKpaiHH y 3B’SI3KY 3 BHECEHHSIM 3MiH J10
HBOTO (3MiHa CTaBKH 300Dy, HOPSIOK HOTO CIUIATH TOLIO), CIIijI KEPYBaTUCh BUMOT'aMH 3aKOHOABCTBA.

89



PO3JILTT 6. MOPANOK HAJAHHS IHAUBIAYAJIBHUX CEW®IB B THUMYACOBE
KOPUCTYBAHHSA

6.1. JloroBip mpo HaJaHHS y THMYAaCcOBE KOPUCTYBAHHS 1HAMBITyaTbHOTO cel(a yKIaAaeThC IIIIXOM
akuentyBaHHs Kmientom IlyOmiunoi mpomoswmii (nmx IlpaBwin) banky moisixom Ta y cmocio,
Bu3HaueHi 1umu [Ipapunamu. 3 IlyOmiuyHoro mpomosuiieio (odepror) KieHt mae 3mory
03HAWOMUTHCS Yy 3aralibHoJmoCTynmHOMY st Kimienra wmicui B banky/Bimminennsx banky Ta Ha
o(inilinomy caiiti banky B mepexi Inrepuer.

6.2.JlonepxkanHs  nucebMoBoi  ¢opmu  JloroBopy MNpo HaJaHHA Yy THUMYacoBE KOPUCTYBaHHS
1HAMBITyanbHOTO ceiia € 000B'I3KOBOIO YMOBOIO B3a€MOBiTHOCHH M bankowm i Kiientom.

6.3. Ha ymoBax ta B nopsiiky, BusHaueHoMy JloroBopom, bank nepenae Knienty y TMMuacoBe IuiaTHe
KOpUCTYBaHHS celip uist 30epiranHs y HbOMY IIIHHOCTEH 1 poOOTH 3 HUMH, a TAKOX MEPEHOCHUH OOKC
a60 4voxoi, a KimeHT 3000B’SI3y€ThCSl OIJIadyBaTH MOCIYrd baHKy Ta 3A1MCHIOBATH 1HIII TUTATEXi B
MOPSAKY, BCTaHOBIIEHOMY JloroBOpOM.

6.3.1. JloroBip BBakaeTbcs yKIaZeHUM 3 MOMeHTYy aknenty Kimientom IlyOmiunoi mpomoswumii Ha
yKJIaZIaHHS IOTOBOPY PO HaJaHHsS y TUMYAacOBE KOPHCTYBAHHS 1HAMBITYalIbHOTO ceiida, CKpIMIeHHs
Jlorosopy nianucamu Kiienra ta cniBpoOiTHuKa banky Ta neyatkoro banky.

JIoroBip yKJIaga€eThcsi HA CTPOK KOPUCTYBAaHHSA CEH(oOM, aje SKIIO B OCTaHHIN JIeHb BH3HAYCHOTO
crpoky KiieHT He 3BUIBHMTH ceild, To naig [loroBopy MNpOJOBXKY€ThCS A0 HMOBHOTO BUKOHAHHS
CTOPOHAMU CBOiX 3000B’3aHb.

6.3.2. KiieHT He Mae mpaBa mepenaBaTH 1HAMBIIyalbHUN ceild y mimHaiiM Ta/abo ycTynmaTH MpaBo
BUMOTH 32 J[oroBopoM TpetiMm ocobam.

6.4. Kmient Tta cniBpoOiTHUK baHky He 3[iMCHIOIOTH OINUCY BMICTY IHOUBIAyaJlbHOTO ceiidy,
criBpoOiTHUKY BaHKy He 03HAaHOMIIIOIOTHCS 3 pEUaMH/IIIHHOCTSMU/JOKYMEHTAaMH, 110 3HAXOAATHCS B
ceiidi. besnocepeqHbo nMpu BMILIECHH]I pPeYeH/IIIHHOCTE/TOKYMEHTIB A0 ceiidy Ta iX BHIYYeHHI 3
ceiiy criBpoOiTHHKYM BaHKy HE IPUCYTHI.

6.5. [lepen Koxxuum xopuctyBanusMm ceripom KiienT Hagae cmiBpoOiTHHKY banky macnopt (1HIuN
JOKYMEHT,IIIO TOCBiIYye 0co0y Ta MOxe OyTH BHUKOpHCTaHUM Juisa Bepudikamii Kiienra 3rigHo
YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHM) AJIs OIJIAAY Ha MiATBepAkeHHs cBoel ocoou. [IpeacraBuuk Kiienrta
HaJla€ OpHTiHAJ JOBIPEHOCTI ISl OrjsiAy (3a BHMHSTKOM BHUMAJKY, KOJM OpHUIIHAJd JOBIPEHOCTI
30epiraeTscs y banky).

6.6.Kimient - ¢iznyna ocoba, skuii Oaxxae JOPYYUTH TPAaBO KOPHCTYBaHHS ceiidoM iHMIH 0cobi
(moBipeHOMY), Ma€ MOXJIHMBICTb O(OPMUTH MAOBIPEHICTh HA 1M’ MOBIPEHOrO Yy TPHUCYTHOCTI
cniBpoOiTHHKa banky a0o BHIaTH MOBIPEHOMY HOTapiajbHO MOCBIIYEHY JOBIPEHICTb, 3TITHO SIKOT
MOBIPEHOMY Ha/Ia€ThCsl MPABO KOPUCTYBATHCA 1HAMBINyadbHUM ceiloM Bix iMeHi KimienTta. B mpomy
BUIAJKY BIJBIyBaHHS 1HAMBiAyalbHOTO ceiipa MoxiuBo abo KiientoM a0o 1OBIpeHOIO 0c000I0
OKpeMo (CIipHE BiABiAyBaHHS 000Ma 0co0aMu HE TOMYCKAETHCS).

[Ipu oopmieHH1 10BIPEHOCTI y MPUCYTHOCTI IpalliBHUKA baHky Mae OyTu mpHUCYTHIMH SIK TOBIPUTENb,
TakK 1 MOBIpeHUH.

JloBipeHicTh, BHJAaHAa y MPHUCYTHOCTI mpauiBHHKa baHky, 30epiraetbcs y banky B opurinani.
JloBipeHicts, odopmiieHa Kiientom y baHKy, BHOaeTbcs Ha CTpPOK, HE OUIBIIMH HDK CTPOK
KopucTyBaHHs ceiidom 3rimHo JloroBopy. 3a odopmieHHs AoBipeHocTi y banky KiieHnT cruauye
KOMicito y po3mipi, nependaueHomy Tapudamu banky.

Opurinan HoTapiaJIbHO MOCBIAYEHOI JOBIPEHOCTI Ma€ OyTH Mpe/ sIBICHUN MOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHO mocBigueHa A0BipeHiCTh 30epiraetscsi B banky B opuriHaini abo HagaeTbes
HOTapiaJIbHO TTOCBITYEHA KOsl JJOBIPEHOCTI.

3aKkiHUeHHs CTPOKY Aii JOBIPEHOCTI, HE3aJIE)KHO Bijl TOrO SIKUM YHMHOM ii Oyi10 odopmiIeHO, O3HAYae
MPUINMHEHHS IIpaB IOBIPEHOTO0 Ha KOPUCTYBaHHS 1HAMBIAyalbHUM ceilpom Bin imeHi KiieHnra
(nosiputens). [Ipu Gaxanni KiieHT MoXe BUAAaTH HOBY JOBIPEHICTh HA HACTYIHUH MEpiof.

[IpaBo kopucTyBaTHCS 1HIMBIIyaJbHUM ceiipom Bix imeHl KiieHTa Moxe nopydaTucs MIISIXOM
CKJIaJJaHHs JIOBIPEHOCTI, SIK OJHOMY IOBIPEHOMY, TaK 1 JEKUIbKOM, ajieé OJHOYACHUH JOCTYH [0
IHIUBIIyaJIbHOTO Ce(y Hala€ThCs TUTBKHU OJHINA 0c001 (TTOBIpEHOMY).

6.7. baHk BiZIMOBJIsIE MOBIPEHOMY Y JIOCTYIII A0 1HIUBIAYyanbHOTO ceiida KiienTa (noBipurens) sKmo:

90



a) 3aKIHYMBCS CTPOK, HA KW BUJIaHA JIOBIPEHICTB;

0) orpumano 3asBy KitieHTa (0BipUTeNs) IpoO CKacyBaHHSI TIOBIPEHOCTI;

B) paHille BiJ MOBIPEHOTO, IKUH Ha pa3i MPOCHUTH JOCTYII 10 iHIMBIAyanbHOro ceiidy Kiienra

(moBiputens), baHk oTpumaB 3asBy MpoO BiIMOBY BiJl BAKOHAHHS TTOBHOBA)XEHB TTOBIPEHOTO;

r) y banka wnHasBHa iHQoOpMalis NpPO CMEPThb, OTOJOMICHHS IOMEPJIUM,  BH3HAHHSA

HeJl€31aTHUM, OOMEXEHO Ji€3JaTHUM, O€3BICHO BIJACYTHIM JOBipHUTENs - (Pi3uyHOl 0cOOM uu

MOBIPEHOT0-(13MYHOT 0CO0H ;

n) y banka HasiBHa iH(pOpMaIlis PO TPUITUHEHHS IOPUIUIHOI 0COOH IMOBIPEHOTO.
6.8. loBipenicts, opopmiiena Kiientom, Moxke Oyt ckacoBaHa KilieHTOM (IOBipHUTEIEM) MIISXOM
nonanHa A0 banky 3asBu mpo CKacyBaHHsS JOBIPEHOCTI. 3asiBa MPO CKACyBaHHS JOBIPEHOCTI
HiAMHUCY€ETHCS TOBIPUTENIEM Y IPUCYTHOCTI criBpoOiTHHKA baHKy.
3a odopmiieHHsS 3asgBU TPO CKacyBaHHS JoBipeHOcTi  KilieHT cruladye KOMICIIO y Po3Mipi,
nependadenomy Tapudamm banky. 3asBa mpo ckacyBaHHS JTOBIPEHOCTI 30epiraerbcs y crpasi
KiienTa.
6.9. bank He ckiajae onucy MaifHa, 0 MICTUTBCS B IHAUBiAyaTbHOMY cel(i (32 BUHATKOM BHIIAJIKIB,
BIIKpUTTS 1HIAUBIAyanbHOro ceriy He B mpucyTHocTi KirieHTa), He IpOBOAUTH OIIHKY BMICTY celdy,
HE HEce BIAMOBIAATBHOCTI 3a ICyBaHHS I[IHHOCTEH He 3 BMHM baHKy (XiMiYHa peakiis, KOpo3is
MeTally, CTUXIMHE JINXO TOIIO), a JIHIIE BIAMOBIJAE 32 30BHINIHIO HEJOTOPKAHICTh 1HAMBIAYaILHOTO
ceiipa Ta BUKIIOYEHHS JOCTYITY JI0 HHOTO CTOPOHHIX 0Ci0, OKpiM BUMIAJKIB, epeadaueHuX yMOBaMH
JOTOBOPY Ta/ab0 AIF0YMM 3aKOHOJAaBCTBOM. baHK He Hece BiAMOBIIaTbHOCTI 32 BMICT 1HAMBIAYaIbHOTO
ceiidy, sxkum KopuctyeThes KitieHT, a Takox 3a 30008’ s13anHAMHU KitieHTa nepes TpetiMu ocobamu.
6.10. Bigkpurtsa inauBigyanbHoro ceiipy He B mpucytHocti Kiienrta 3nilicHioeTbess bankom 6e3
MOTIEePEeTHHOTO TMCHBMOBOTO TIOBiTOMIICHHS Tpo 11e KitieHTa:
6.10.1. [nguBinyanbHi celiu MOXKYTh BiKpuBaTHCs He B nmpucyTHOCTI Kiienta/Kienris (y BUMaKy,
skmro Jlorosip yknaaeHo 3 qsoma KitieHTamMu) y TaKUX BUTIATKAX:
- HEIOTPUMaHHS Knientom/Knientamun nepenbauenux J{oroBopom CTPOKIB KOPUCTYBAHHS
IHAWBIAyaTBHEM ceioMm;
- Ha BUKOHAHHS pILICHHS OpraHy Jep>KaBHOi BJaJd YM TOCAAOBOI OCOOM, SKUM YHHHUM
3aKOHOJIaBCTBOM Y KpaiHU HAIAaHO MPABO BUMAraTh TaKUX niﬁl ;
- SIKIIO ICHY€ 3arpo3a LUTICHOCTI YU HEAOTOPKAHOCTI cely BHacHioK aii 0OcTaBUH HenepeObopHOi
CWJIM Y IHIIUX HAJA3BUYANHUX MOJINA - 3 METOIO 30epeKeHHS I[IHHOCTEH;
- oOrpyHTOBaHOI mTiAO3pu (camo3amaneHHs, IHTEHCUBHMI 3amax TOIIO) MIOJ0 BUKOPUCTAHHS
Knientom/Kiientamu  iHaMBiAyanbHOTO ceiigy Bcymeped B3sATUM Ha ceOe 3000B’d3aHHSIM 3a
JIoroBopoM Ta po3MilLlIEHHSM Yy ceil(i pedoBUH Ta MaTepiaiiB, 10 3a00poHeHi [JoroBopowm;
- gkmo Kuient (¢pizuyHa ocoba) momep UM OTrOJIOIIEHUH MOMEPIUM Ta HOTAPlyCOM B)KMBAOTHCS
3aX0JM I0JI0 OXOPOHM CIHAJKOBOTO MaiiHa, NMpHU IboMy 3a XUTTA KiieHT HajaB no3Bin banky Ha
MIPUMYCOBE BIAKPUTTS ceiidy y TaKOMy BI/IHaJJKy2 ;
- SKIIO 3aKIHYMBCS BCTAaHOBJIEHWH J[OrOBOpOM CTPOK KOPHUCTYBAaHHS 1HJIUBIAyaJlbHUM ceiidoM Ta
Kiient (pi3nyna ocoba) moMep UM OTOJIOMIEHUH TOMEPINM Ta HOTaAplyCOM BXKHUBAIOTHCS 3aX0/IH 1110710
OXOpPOHHM CMAaJKOBOIO MaifHa, mpu LboMy 3a KUTTS KiieHT HajgaB n03Bin baHky Ha mpumycose
BIJIKpUTTS ceiipy y TaKOMY BHUIAJIKY;

! BUKOHAHHS pillleHHsS OpraHy Aep)KaBHOI BIIaIH UM II0CAIO0BOI 0COOH, IKUM YHHHHM 3aKOHOJABCTBOM YKpaiHH HajaHO
MpaBO BUMAraT TaKUX i 3MIHCHIOETHCS BaHKOM BigMOBIHO O YMHHOTO 3aKOHOIABCTBA B TMOPSIKY, MEpenoadeHOMY
HOpPMATHBHO-TIpaBOBUMH akTamMu HBY Ta BHyTpimHIMH JOKyMeHTaMH baHKy 3 WHTaHb 3axucTy, 30epiraHss,
BUKOPHCTAHHS Ta PO3KPHUTTA iH(OpMAIlii, 0 MICTUTh OaHKIBCHKY TAa€MHHINIO, KOMEPIiIHY TAa€MHHMIIO, KOH(IICHIIHHY
iHpOopMaito
? Kpim Bumaaky, ko JIorosip ykmagero 3 nsoma Kiienramu

91



- B IHIIIMX BUIAJKaX, Mepe10ayeHNX YNHHUM 3aKOHOJJaBCTBOM Y KpaiHH.

6.10.2. InquBinyanpHi ceiidu MOXKYTh BiKpuBaTUCS He B mpucyTHocTi Kiienta/KiieHTiB (y BUMaaKy,
akmo Jlorosip yknaaeHno 3 aBoma KiieHTamH) SKIIO 3MIHIOETHCS MICIIE3HAXOHKEHHS CXOBHUIIA JUIS
IHIUBINyaIbHUX cei(iB ab0 ycraHoBH baHky, B sKili po3TalioBaHE CXOBHWINE IS 1HIUBIIYyaIbHUX
ceiidiB, abo Taka ycraHoBa baHky 3akpuBaeThbcs, npu oMy Kiienty/Kiientam Oyno HampaBieHe
MMACHMOBE TOBiIOMJICHHST TIpo posipBaHHs JloroBopy i1 KimienT/KiieHTH He 3’SBHUBCS 10 YCTaHOBHU
banky ans BuimydeHHs LiHHOCTEH 3 cedida 1o maTh, BU3HAUeHOi y moBigmomuieHHI banky sik nmata
npunuaenHs aii  Jloroopy. [lis JloroBopy  mpw I[bOMY BBaXKA€ThCA NPUIIMHEHOK Ha 15
(IT’aTHAamUATHIT) NeHB 3 AaTH BianpaBieHHs noBigomieHHs KiienToBi/KiienTam.

6.10.3. Sxmo mpotsrom 45 (Copoka I’ATH) KaJeHIAPHUX JTHIB 3 JHSA 3aKIHUYEHHS CTPOKY
KopuctyBaHHs ceiiom 3rigHo JloroBopy, Kiient/KiieHTH He MpPOJOBXKY€E/HE MPOJOBXKYIOTH CTPOK
KopucTyBaHHs ceripom 3rimHo JloroBopy, He 3a0upae/He 3a0MpParOTh pedi 3 IHIWBIAYaIbHOTO cedy
Ta HE IOBEPTA€/HE IMOBEPTAIOTh KIIOY BiA 1HAMBIAyanbHOTO celidy, baHk 3nilicHIOE TpUMycoBe
BiAKpUTTs ceiidy (He B npucytHocti Kmienta/KiientiB) Ha 46 (Copok mocTuil) KaJeHIapHUN JICHb
abo B mepmmid poOouMii eHb, AKIIO 46 KaJeHAApHUNA IEHb IMicis 3aKiH4eHHs CTpOKy il JloroBopy
MpUIIaJIa€e Ha HepOOOUnH (BUX1AHUMI, CBATKOBHIA) JICHb.

[Ticns mpumycoBoro BiAKpuTTs celipy baHk Mae mpaBo mpumuHUTH 1it0 [oroBopy mUIsIxom
HalpaBJI€HHS  BIANOBIJHOTO MHCHMOBOIO  TOBIIOMJICHHS Knienty/Knientam Ha  anpecy
Knienra/Knienris, 3a3naueny y lorosopi. [lpu npomy nist loroBopy Oyne BBaKaTHCS HMPUITUHEHOIO
Ha JIeHb, YCTaHOBJIEHUH B JloroBopi.

6.10.4. Bunyueni 3 ceiidy npu npuMycoBOMY BiIKPHUTTI I[IHHOCTI Ta JOKYMEHTH TMEpeIaroThcs Ha
30epiraHHs 0 CXOBHWILA IiHHOCTeW ycTaHOBU banky mo 3BepuenHsi Kmienta/KmienrtiB ta/abo ioro
CMAIKOEMIIIB 3 BHMOTOIO INPO TMOBEPHEHHS (KpIM BHUIAJKIB, KOJHM IMPHUMYCOBE BIAKPUTTS cerdy
3MIHCHEHO Ha BUKOHAHHS pILIEHHSA OpraHy Jep>KaBHOI BJaJd, MICILEBOIO CAMOBPSAIYBAaHHS YU
0CazioBOi O0COOM, SKMM YMHHUM 3aKOHOJABCTBOM YKpaiHM HAJaHO NMPABO BHMAraTv TaKuX IiH, i
TaKWi OpraH 4 MocajzoBa ocoda B MeXax HaJlaHUX IM 3aKOHOM ITOBHOBaXXEHb IPUNHHSIIN PILLICHHS [IPO
BUTy4eHHs 3 banky 1iHHOCTEH, sKi 30epiranmcs y ceidi Kiienra). 30epiranus HiHHOCTEH y CXOBHII
niHHOcTe BaHKy € ruiaTHUM, po3Mip MjaTh BHU3HAuYae€Tbes 3riiHO ynHHUX TapudiB banky. B pasi,
KOJM MiJl Yac MNPUMYCOBOTO BIAKPUTTA ceilpy OyayTh BHIIyuY€HI HIpeIMeTH Ta/abo pedOBUHU
3a0opoHeHi 10 30epiranHs B ceildi, To bank mepenae iX nMpaBOOXOPOHHUM OpraHaM, 3 BiJIOBIHUM
JTOKYMEHTAIBHUM O()OPMIICHHSIM.

6.10.4.1. B pa3i 3BepHeHHs KiienTta/KiieHTiB 3 BUMOror0 Hpo MOBEpHEHHS I[IHHOCTEH, sKi Oyiu
BWJIYYEHI 3 1HAMBITyaJbHOTO ceiy Ta 30epiraroThCsl y CXOBUIII IiHHOCTeW baHKy, Taki MIHHOCTI
nosepTatoThes Knienty/Knientam micis oro/ix Bepudikaii, ineHTu¢iKaiii, nepeBipky 3a HasBHUMHU
B baHKy npuMmipHMKaMHM JOKYMEHTIB HayexHocTi nux wiHHocted Kiienty/Knientam Tta cruatu
Knienrom/KnienTamn HapaxoBaHoi koMicii 3riiHo TapudiB 3a KOpUCTYBaHHS 1HAMBITYaJIbHUMHU
ceiibamu 3 ypaxyBaHHSIM IITpadHUX CaHKIIA (SKIIO BOHAa HE Oyna BIAIIKOJAOBaHA 3a PaXyHOK
3aBJaTKy 4YM clMcaHa 3 nmotouHoro paxyHKy Kiienra/KmientiB y banky y mopsaky A0OTOBIpHOTO
CIMCaHHS) Ta 3a 30epiraHHs LIHHOCTEH y cxoBuill I{iHHOcTel baHky 3rifiHO 3 unHHUMH Tapudamu
banky.

6.10.5. Tmara 3a KOpHCTyBaHHsI ceH(OM IMicisl 3aKiHYCHHS CTPOKY KOPUCTYBaHHS celdom 3TigHO
JloroBopy Ta 10 JaTU MPUMYCOBOTO BIIKPUTTS celdy yTpumyeThcsi BaHKOM B J1eHb NMPUMYCOBOTO
BIJIKpUTTS ceildy 3 3aBlIaTKYy, 110 3aJIMIIMBCA Mics BIAIIKOAYBaHHS BUTpaT baHky Ha 3amiHy 3aMKa, a
TaKOX MOke OyTH crucaHa 3 MoTouHuX paxyHkiB Kiienra/Kiientis y banky y mopsiiky JOoroBipHOTO
CTIHCaHHSI.

6.10.6. V pasi cmeprti Kiienra /oronomenns Kiienta momepnuM, ko takuit KimieHT 3a ®KUTTS Ha/aB
banky 103BU1 Ha BUMAJOK CBOI CMEpTI/OTOJIONIEHHSI MMOMEPIUM 3AIMCHUTH MPUMYCOBE BIIKPUTTS
ceiidy, B pa3i BKHUTTA HOTAPiyCOM 3axOJiB 3 OXOPOHHU CIAJKOBOTO MaiHa, MOXe OyTH 3/11HCHEHO y
TaKOMY TOPSIIIKY:

HOTapiyc, sIKUI BXXMBA€ 3aX0/IH 111010 OXOPOHU CMaJKOBOIO MaifHa, Hajiciae banky nuceMoBe
MOBIIOMJICHHS TIPO  BXKHUTTSA  3aXOAIB MO0 OXOPOHH CHAJKOBOTO MaifHa. baHk  Bifg
HOTapiyca/craKoeMIIiB/BUKOHABIIS 3alI0BITY OTPUMYE KOIIiIO CBiONTBA Mpo cMepTh KiieHTa/Komito
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pimeHHs cyny npo orosomeHHs KiieHta momepiuM ta BUTAT 31 CriajkoBOTO peecTpy Mpo HasBHICTh
3aBEJCHOI CMAJKOBOI CIpaBH, CMajaKojaaBieM y skid € KilleHT Ta sika BeIeThCs HOTApiycoM, IO
HanpaBuB baHKy MOBIIOMIIEHHS PO BXKHUTTA 3aXOJIB IOJO OXOPOHM CHAAUIMHU, a00 HOTapiycom,
SAKUM HaslaB JOPYYEHHs Ha BXKUTTS 3aXOJiB ILOJO OXOPOHHU CIIAJKOBOrO MaiiHa HOTapiycy, SIKUH
3BEpHYBCs 10 baHky.

BinkputTs celidy 3M1HCHIOETHCS Y MPUCYTHOCTI TpaliBHHUKIB baHKy, HOTapiyca, CBiIKiIB, a
TaKOXX CIaJIKOEMIIIB, SKIIO BOHM 3 SBISATHCA 32 BUKJIMKOM HOTapiyca, Ta BUKOHABIIS 3alOBITY, SIKIIO
BiH MpU3HAYCHHI.

Ornuc maifHa, BUITYYSHOTO TiJ] 9ac BIKPUTTS celdy, 3MIICHIOETECS HOTAPiyCOM.

6.11. V pa3zi cmepti KiienTa nmpaBo KOpUCTYBaHHsI 1HIUBIAYaIbHUM CEH(OM Ta PO3TOPSIKECHHS HOTO
BMICTOM MOXX€ OTpHUMAaTH iHIIa oco0a Ha MiACTaBi JOKYMEHTIB, BHU3HAYEHHUX 3aKOHOJABCTBOM
Vkpainu, 30kpema, CBIIOLTBO PO MPaBO HA CHAIIMHY, PO3MOPSKEHHsS HOTapiyca Mpo BUAady i3
CMaJKOBOIO MaiiHa TpPOIIOBHX CyM, pilIeHHS Cydy (3 3a3HAa4eHHsSM I@paBa IIOA0 MaiiHa, IO
30epiraeTbCsl y IHOUBiAyanbHOMY ceidi). BumeBkazani ocobu, micis 3aiicHeHHsS bankom
imenTudikamnii Ta Bepudikamii uux ocid, y BCTaHOBICHOMY HOPSAKY, 32 YMOBH HOJAHHS OPHTiHAITY
(mms orysiy) Ta HOTapialbHO MOCBITYEHUX KOMil TOKYMEHTIB, MiATBEP/XKYIOUHUX IIPABO HA CHAAIIUHY,
AK1 3aydaroTees A0 cupaBu KiieHTa, MOXyTh OyTH AomymieHi 10 iHauBigyanbHOro ceridy Kiienra
(cmagkonaBIst) ab0 OTpUMAaTH MONEPEAHbO BHIIydyeHe baHKoM MaiiHO, 32 yMOBHU HOTallI€HHs HasBHOL
3a00proBaHOCTI 32 KOPUCTYBAHHSI 1H/IUBITyaJIbHUM CEH(POM/CXOBHUIIIEM I[IHHOCTEH.

3aBnaToK, sKUM OyB BHECEHMH CHaJKOAaBLIEM Ta HE BUKOPUCTAaHMH MOBHICTIO HAa MOKPUTTS
BUTpAT baHKy, MOBEPTAETHCS CHAIKOEMIISIM .

6.12. V Bunaaky BTpaTd KIOYa Bij ceﬁ(by/nomKoszeHHﬂ KIroya Bijg celidy abo 3amka ceitdy, mo
YHEMOJKJIMBITIOE X BUKOpucTaHHs, KiieHT moBimomisie mpo e bank mucemoBo. bank Binkpusae ceiid
y mnpucytHocti KitienTa, 3a0e3neuye BHIOTOBJIEHHS 1 HaJgaHHA HoBoro kioya Kiienrty/
MOJIAr0JKCHHS/3aMiHy 3aMKa y ceii.

6.12.1. B pa3i npumycoBoro BiakputTs bankom ceiida (kpiM BHUIMAIKy 3MIHM MiCLI€3HAXOJKEHHS
CXOBHUIIA JUIs IHIUBITyanpHUX ceidi/Bimaiienns banky Ta/abo 3akputTs BigauieHHs baHky), a
TaKOXX B pasi BIAKPUTTSA celia uepe3 BTpaTy KimieHToM Kitoua abo uepes MOLIKOKEHHS KITI04a/3aMKa,
KitienT 3000B’s13aHui BIALIKOAYBAaTH NOHECEH! baHKOM BUTpaTu Ha BIAKPUTTA celida, BUTOTOBICHHS
HOBOT'O KIJIIOYa, PEMOHT KII0Ya, PEMOHT abo 3aMiHy 3aMKa, SIKi MiATBEPAKYIOTbCS MEPBUHHUMH
JOKyMeHTaMu (paxyHOK-(pakTypa, akT BHKOHAHMX poOIT, TolO). BiAmKkogyBaHHS BUTpAT
3nificHIoeTbest KimieHTOM B JIeHb 3BEpHEHHS 3 3asBOI0 MPO BIIKPUTTA ceilda. B pasi mpumycoBoro
BIIKpUTTS ceiida BINIIKOAYBAaHHS BUTpAT YTPUMYETHCS 3 CYMHU 3aBAAaTKy, a B pa3l HEAOCTAaTHOCTI
3aBAaTKy — 3 BapTOCTI NMPUTpUMaHuX LiHHOcTeH. Cyma BUTpaT, sKi MalOTh OYTH BiJIIIKOJOBaHI,
bankom 3 KitieHTOM OKpeMO He MOroIKYEThCSI.

6.13. V pa3i momko/pkeHHs 1HAMBINyanbHOro ceiia He 3 BuHM Kiienta, Bank 3000B’s3yeThCs
3aMiHUTH celd cnpaBHuM. [Ipu BIACYTHOCTI MOXIMBOCTI Takoi 3amiHM Ais  JloroBopy Ha
KOpUCTYBaHHS ceiipoM npunuuseTbes. [Ipo e B 000B’A3Kk0BOMY MOPSIKY MoBinomisieTbes KimieHT (3
MeTOI0 BHITy4eHHs KITlieHTOM IIHHOCTEH 13 OIMIKOIKEeHOTo ceidy Ta nepeykiananus Jorosopy).

6.14. 36utku, 3aBAaHi baHKy BIacTMBOCTSAMHU 3/aHUX Ha 30€peeHHS I[IHHOCTeH (camo3amaieHHS,
XiMiyHa peakiis Touro), KiieHT BiAIIKOJOBYE B MOBHOMY 00Csi31, 3rigHO 3 JlOroBOpOM Ta YMHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

6.15. lnara 3a kopucTyBaHHS ceiioM, cymMa 3aBIaTKy 3a HaJaHW KOMIUICKT KIIOYiB, TUIaTa 3a
KOPUCTYBaHHS cei(oM Tmicis 3aKkiHYeHHS CTPOKY KOpHCTyBaHHA ceiidom 3rigHo JloroBopy Ta
nopyuieHHss ymMoB JloroBopy BH3HauaroThCsi Tapudamu baHKy Ha KOPHCTYBaHHS 1HIMBITyaTbHAMHA
ceiipamMu, YMHHMMHU Ha JaTy HapaxyBaHHS KOMiCi/mITpagHMX caHKUii a0o Ha JaTy yKJIaJaHHS
AHKeTH-3asiBH Ha MIPOJIOHTAIlII0 CTPOKY TUMYACOBOTO KOPUCTYBAaHHS ceihoMm.

6.16. Oco0aMBOCTI HajaHHS IHAMBIAyaJIbHOTO ceidy y KopuCTyBaHHS 3a [loroBopoMm, B SIKOMY Ha
ctopoHi Kiienta BucTynaroTh B1 Ppi3udHi ocoOu:

6.16.1. Ina yknanenns lorosopy aBa KiieHTa BHKIIOUHO CIUIBHO (pa3oM) 3BepTaroThes 10 baHky,
M0/Ial0Th KOXKEH 11100 ce0e TOKYMEHTH, CIIUIbHO MIANUCYIOTh 3asBy-Jlorosip npo akuent [lyomigHoi
MPOMNO3ULii Ha YKJIaJaHHS JIOTOBOPY IPO HAJaHHS Y TUMYacoBE KOPHCTYBAHHS 1HAMBITyalbHOTO
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ceiipa, xoken 3 KuientiB Hanmae banky 3rony-moBimomiieHHs cy0’€KTa NMEpPCOHAIBHUX JaHUX Ha
00poOKy Ta mepefady HOTo NMEPCOHATBLHUX AAHUX 10 0a3W MEpCOHAIbHUX MaHUX (I3UYHUX OCI0 —
koHTparenTiB (kiienTtiB) [IAT «BAHK BOCTOK».

6.16.2. Ilpu 3miiicHeHH1 orutath 3a mocayrm banky 3a  JloroBopoM oriaTa 3a KOPHUCTYBaHHS
IHAMBIAyaTbHAM Ceii)OM Ta 3aBIATOK 3a HAJAHWIA KJIFOY, BIAMOBITHO 10 YMOB JloroBopy, Moxe OyTH
3miiicHeHa sk oaHMM 3 KirieHTiB y moBHOMY o0cs3i, Tak i oboma KiieHramm piBHHMH a0o0
MPONOPIIMHUMYU YAaCTKaMH.

6.16.3. ®akT nepenaui bankom Ta mpuitHATTS KiieHTamMu y KOPUCTYBaHHS 1HIWBIIYyaJIbHOTO celdy
3acBiquyeThes mianucamu KiieHTiB Ha GaHKIBChKOMY eK3eMIuLsipi 3asBu-/loroBopy mia Hagmucom «Y
CIIPaBHOCTI ceiida, HOoro 3aMKiB Ta KIIOUiB nepekoHanmcs. Ceid, Horo 3aMKu Ta KIHOYl 3HAXOASIThCS
y HanexxHomy ctani. Kimou Big ceiipy Ne ~ 3a No  y kinmpkocti 1 mTyka mepemaHo Ha
BiAMoBiabHE 30epiranHs banky». KilieHTChKUH KITFOY BiJl IHIMBIAYyalnbHOTO celiy mepenaeTbes B
oreuatTanoMy KirieHTaMu KOHBEpPTI Ha BiNOBiIaIbHE 30€epiranHs y cxoBulle baHky.

6.16.4. KimienTchkuii Kit04 BuaaeTbes  KilieHTaM  BHKJIIOYHO B pasi iX CHUIBHOTO BI3UTY 10
1HAMBITyalbHOTO Ceiiy Ta BUKIIOYHO Ha Tepioj 3AIMCHEHHS BI3UTY 1O 1HIUBIAYaJIbHOTO cerdy.
[Ticns 3aBepiieHHS BI3UTY 1O IHAUBIAYanbHOro ceidy  KIIEHTCHKUN KO TOBEPTAETHCS HA
30epiranns 10 cxosuiia baHky.

KoxxHOro pasy, Koiau KJII€HTCbKMH KJIHOY BUIIYYa€eThbCs 31 cXoBuIa baHky, odopMiIroeTbes crijibHA
nucbMoBa 3asBa KiieHTiB.

6.16.5. fAxmo Kiientu 6axaroTh mepefaTd MpaBO KOPUCTYBAHHS 1HAUBIAyadbHUM ceiidoM 1HIIIN
0co0i (TOBipeHOMY), TO BOHH MAalOTh BHJATH TAaKOMY IOBIPEHOMY CHUIBHY JOBIpeHICTh (Mae OyTu
oopmiieHa OJHA JOBIpEHICTh 3a miamucoM o0ox ocid, ski € Kimientamu 3rigHo [orosopy).
CkacyBanHns JloBipeHOCTI B JaHOMY BHITaJKy ITOTpeOye BOJIEBUSBICHHS 000X JIOBIPUTEITIB.

Kiientn MaroTh MOXIHMBICTH O(GOPMUTH MOBIpEHICT, Ha iM’s moBipeHoro B banky abo Bumatu
MOBIPEHOMY HOTapiajJbHO TIOCBIAYEHY JMOBIPEHICTh, 3TIAHO SKOi MOBIPEHOMY HAJAETHCS MPABO
KOpHCTYBaTHUCS 1HIUBITyansHUM ceiioM Bif imeHi Kiientis. [Ipu odopmnenni nosipenocti y banky
MaroTh OyTH MPUCYTHI SK TOBIPUTEI, TaK 1 HOBIPECHHIA.

JloBipeHiCTh, BHMJaHa Yy NPUCYTHOCTI mpainiBHUKa banky, 30epiraetecsi y banky B opurinami.
HosipeHicts, opopmiena Kiientamu y baHKy, BHIA€TbCsi Ha CTPOK, HE OUIBIIMNA HIXK CTPOK
KopucTyBaHHS ceiidoM 3rigHo [loroBopy. 3a opopmienHs noBipeHocti y banky KiieHTu crutaqyroTth
KOMICIIO y po3Mipi, nependaueHomy Tapudamu banky.

Opurizan HOTapialbHO MMOCBIAYEHOT JOBIPEHOCTI Mae OyTH Npes’ ABJICHUN MOBIPEHUM CIIBPOOITHUKY
banky. HorapianpHo mocBiqueHa AOBIpeHICTh 30epiraeThesi B banky B opuriHani abo HagaeTbcs
HOTapiaJIbHO MOCBIUEHA KOIIisl TOBIPEHOCTI.
3aKiHYeHHsI CTPOKY Jiii JOBIPEHOCTI, HE3aJeKHO Bl TOTO SIKUM YMHOM ii O0ys0 opopmIiIeHO, O3Hadae
NPUITMHEHHS TpaB MOBIPEHOr0 Ha KOPHCTYBAaHHS IHIUBiAyalbHUM ceiidoM Bix imeHi KiieHTiB
(moBiputeniB). [Ipu OaxxanHi KimieHTH MOXYTh BHJATH HOBY JIOBIPEHICTh Ha HACTYIHHM Mepiol.

[IpaBo KopucTyBaHHS iHAMBIAyalnbHUM celidoMm Bia iMeHI Ta 3a 3rojnoro KilieHTIB Moxke
JOpy4yaTHCs] LUISIXOM CKJIQJJaHHS JOBIPEHOCT1 SK OJAHOMY IOBIPEHOMY, TakK 1 JIEKUIBKOM, MpPOTE B

JAHOMY BHIIQJIKy Ma€e OyTH CKJIaJieHa O/IHa JIOBIPEHICTh 3a IMiIHCOM 000X JAOBIPUTENIB 1 AKIIO 3TiAHO
JIOBIPEHOCTI TIOPYYEHHS 3p00JIEHO JIBOM MOBIPEHUM, TO Y TEKCT1 I0BIPEHOCTI Mae OYTH 3a3HAY€HO, 110
Taki MOBIPEHi JAIF0Th BUKIIOYHO CIIJIBHO, B TOMY YHMCIi JOCTYH A0 iHAMBITyaJbHOTO ceiipy HagaeThCs
TaKUM MOBIPEHUM BUKJIFOUHO CIIJIBHO.
6.16.6.bank BiAMOBIIsE€ MOBIPEHOMY/NOBIpEHHM Yy AOCTYHi 10 iHAUBiAyanbHOro ceiidy KitieHTis
(OBIpUTENIB) SKIIO:

a) 3aKiHYMBCS CTPOK, HA KU BUJIaHA JIOBIPEHICTb;

0) orpumano 3asBy KiieHTIB (10BIpUTENiB) PO CKaCyBaHHS JTOBIPEHOCTI;

B) paHillle BiJl MOBIPEHOT0/TIOBIPEHUX, SIKUI/-1 Ha pa3i MPOCHUTH/-ATh JOCTYI N0 1HAMBIIYaIbHOTO
ceiipy KiienTiB (moBiputeniB), baHk oTpuMaB 3asiBy HpoO BiIMOBY BiJl BUKOHAaHHS IOBHOBa)KEHb
MOBIPEHOTI0;

r) y banka HasBHa iHopMalis NpO CMEpPTh, OrOJOLICHHS MOMEPJIUM, BH3HAHHS HEII€3JaTHHUM,
OOMEXKEeHO Ji€3aTHUM, O€3BICHO BIJICYTHIM OJHOTO 3 JOBIPUTENIB YU MOBIPEHOT'O/OAHOTO 3
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MOBIPEHHUX.
Hogipenicts, odopmiiena Kmientamu y banky, moxe Oytu ckacoBana KitieHTamu (IOBIpHUTEIISIMH)
HUISIXOM MojiaHHs 10 banky 3asBu mpo ckacyBaHHS JOBIpEHOCTI. 3asBa MpPO CKAaCyBaHHS JTOBIPEHOCTI
M IMTACYETHCS AOBIPUTEIISIMH Y IPUCYTHOCTI BiJIIMOBIIaILHOTO MpalliBHUKa baHKy.
3a odopmieHHss 3asBH IpO CKacyBaHHS JOBipeHOCTI KilieHTH crayyloTh KOMICIIO Yy pO3Mipi,
nepenbauenomy Tapudamu banky.

[Tpo ckacyBaHHsI HOTapiaJlbHO MOCBITYCHOI JOBipeHOCTI, KitlieHTH moBUHHI MoBiqoMuTH baHk
MUCHMOBO.
6.16.7. ¥V pasi cmepti Oyab-koro 3 KimieHTiB (BU3HaHHA MOMEpIMM) HOro mpaBa Ta OOOB’SI3KH 3a
JIOroBOpOM MPHIUHSIOTHCS, TOOTO HE MEPEXOAATh A0 MPABOHACTYIHUKIB (B T.4. CHAJAKOEMIIB OYIIb-
koro 3 KitieHTiB), MHOXHHHICTE 0ci0 3 Ooky KIri€eHTIB, sIKi AisUIM CHUIBHO, MPUIUHSIETHCS, Ta
ctopoHoro JloroBopy 3 6oky KiientiB ogHooco00BO crae KitieHT, TOM IO mepexuB. Y TakoMmy
BUMAJKY BCi yMOBH JloroBopy MpoaoOBXKYIOTh AiaTu ansi KiieHTa, TOro mio mepexuB, IO MOBHOTO
BUKOHAHHS CTOPOHAMHU CBOIX 3000B’s3aHb. DakT cMepTi (BH3HAHHS TOMEPJIHMM) IiJTBEPIKYETHCS
HajaHHAM 10 banky HoTapiaabHO 3acBiqueHoi komii CBiAONTBA PO CMEPTh (KOMii pillIeHHs Cyay Mpo
BU3HAHHS 0COOM ITOMEPIIOI0, 3aCBITYCHOT TAKUM CYIOM).
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PO3/1J 7. TAPAHTIL

7.1.KitieHT 3asiBIIsi€ Ta MiATBEPIIKYE, II1O:

- BOJIOJi€ BCiMa HEOOXiIHMMH JIOKyMEHTaMH, IO HEOOXIiTHI JUIs YKIAICHHS BiJIOBIIHOTO
JloroBopy, Ta Ma€ 31aTHICTh BUKOHYBaTH HOTO YMOBH;

- He OOMeXeHMH B MPaBO3JATHOCTI Ta [I€3AATHOCTI, a TAKOX IO BIIHOLICHHIO /0 HBOTO HE
PO3IOYATO JIOCYZOBE PO3CIIYBaHHA Y KpUMIHAJIBHIN CIpaBi, HE MOPYIICHO CIPaBU MPO BH3HAHHS
HWOro HeAI€3MaTHUM YU OOMEKECHO JI€3IaTHUM;

- HE ICHYE MMOCTaHOBU OPraHiB BHYTPIIIHIX CIPaB, 3riHO K01 KiTieHT 3HaxoauBCs 6 y po3IIyKy;

- He 37iiicHIoBaTUMe (DiHAHCOBI Omepallii, sKi MICTATh O3HAKH Jieranizarii (BiAMHBaHHS) JTOXO/IIB,
OJICPKAHUX 3JIOYMHHHUM MUISXOM, a00 (hiHAHCYBaHHS TEPOPU3MY;

- [0ro He BKJIIOYEHO J0 MepentiKy 0ci0, MOB’3aHuX i3 3A1MCHEHHSIM TEPOPUCTUYHOI isUIbHOCTI 200
1010 SIKOi 3aCTOCOBAHO MIXKHAPO/IHI CAHKIIIT;

- Jorosip Ta ui IlpaBunma He cynepeyarb OyAb-KMM JOTOBIpHUM OOMEXKEHHSM, IO €
000B'ss3xoBuMH 1)1 KitienTa;

- Ha JIeHb yKiIanaeHHs J[oroBopy BiACYTHI OyIb-sKi MEPEIIKOIU I HOr0 BUKOHAHHS, Ta OYAb-sKi
CYIOB1 pO3CHiAyBaHHA (CIOpH), PO3CIiAYyBaHHS 3 OOKYy JEp:KaBHMX KOHTPOJIOIOYHMX OpraHiB, IO
MOXYTh ICTOTHO Ta/ab0 HETaTWBHO BIUIMHYTM Ha (PiHAHCOBHH CTaH Ta KPEIUTOCHPOMOKHICTH
Knienra;

- Hagani KiienTtoM y BaHK HOKyMEHTH HE MICTATh OYAb-IKHMX HEJOCTOBIPHHX BiJIOMOCTEH,
CKJIaJIeH1 Ta/ab0 oTpuMaHi B MOPSAKY, epe0aueHOMY YHHHUM 3aKOHOAABCTBOM Y KpaiHu;

- He iCHye 00CTaBHH, III0 CTBOPIOIOTH 3arpo3y HaJIe)KHOMY BHKOHaHHIO JloroBopy (CynoBi crpasw,
MaiHOB1 BUMOTH TPETIX OCI0 TOIIO).
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PO31JI 8. IHIII YMOBHA

8.1. KimeHT moromkyeTbcss 3 THM, IO baHK He3aJIe)KHO BiJ BCTaHOBIEHUX JlOoroBOpOM CTpOKIB
BUKOHaHHA 3000B‘s3aHb, Mae TmpaBo BuMmaraTh BiJg KilieHTa [10CTPOKOBOrO TOBEPHEHHS
3a00proBaHoOCTI 3a BiAnoBiaHUM J[oroBopom

8.2 KmieHT Hece NOBHY BiJNOBINANBHICT 3@ MPAaBHIBHICTb CBOIX pEKBI3WTIB, BKa3aHUX Yy
BiamoBimHOMY JloroBopi Ta 3000B’s3aHUN MPOTATOM YChOro CTPOKY nii JloroBopiB 3abe3nmeduTH
OTpUMaHHS PEKOMEHJIOBAaHUX JIUCTIB Ta Tenerpam Bix baHky 3a azpecoro CBOro MicCIsl MpOKWBaHHS,
3a3HaYEHOro y BiANOBiAHOMY JloroBopi, a y pa3l HEBUKOHAHHSA YU HECBOEYACHOI'O BHKOHAHHS
3a3HAYEHOTO O0O0B’S3KY - HECE PU3HK HACTAHHS OB’ A3aHUX 3 IUM HECTIPUSATIMBUX HACIIJIKIB.
8.3.liticaum KitieHT miaTBEpIKYE, M0

-ozHaiiomyenuii 3 IlpaBunamu i Tapudamu banky, mo ni0Th Ha JaTy YKJIaJaHHS BiAMOBIIHOTO
JloroBopy, a TakoX Aa€ 3rofy Ha iX 3MiHY Yy NOPSJIKY, BcTaHOBIeHOMY [IpaBunamu;

-03HAalOMJICHHH 13 3MICTOM HOpPMAaTHBHO-TIPaBOBHUX aKTiB HamionanpHOro Oanky YKpaiHu 1010
BIJIKpUTTS, BUKOpPHCTaHHA 1 3akpurts IloTounmx Ta Jlenmo3uTHMX — paxyHKiB (B T.4. LIONO
000B’s13Ky/mipaBa baHKy 3ynuHATH MpOBeACHHS (DIHAHCOBUX OMEpalliii, BIIMOBISATUCS BiJ MPOBEACHHS
(biHaHCOBUX oOmepalliif, a TaKoX BIAMOBISATUCS BiJ MIATPUMAHHS IIJIOBUX BITHOCHH (Y TOMY 4HMCHi
[UIIXOM pO3ipBaHHS IUIOBUX BigHOCHH) 3 KIli€EHTOM y BCTaHOBJICHOMY UYMHHHM 3aKOHOJABCTBOM
nopsaky), moxo omnepauiit 3 IIK Ta 30008’ s13y€eTbCst JOTPUMYBATUCS IX M10JIOKEHb;

- O3HAOMJICHUH, 0 y BUMAaIKax, nependoadennx cr.64 3akony Ykpainu «lIpo O6anku i GaHKIBCHKY
nisutbHICTEY Ta ¢T.10 3akony Ykpainu «lIpo 3amoOiraHHs Ta mpOTHIiO Jierami3allii (BiIMUBAaHHIO)
JOXOJIB, OJEpXAaHUX 3JIOYMHHAM [UIAXOM, (IHAHCYBAaHHIO TEpopu3My Ta (hiHAaHCYBaHHIO
PO3MOBCIO/KEHHST  30poi  MacoBOro  3HUILEHHS»,baHk Mae 1paBO  BIMOBUTHCS BiJ|
BCTAaHOBJICHHS/TIIATPUMAHHS  JIIJIOBUX/OTOBIpHUX  BigHOCMH Ta  posipBatu  JloroBip B
OJTHOCTOPOHHBOMY TOPSIIKY 3 YpaxyBaHHSIM HOPMaTHBHO-NPaBOBHUX akTiB HarioHanbHOro OaHKy
VYkpainu Ta nux [IpaBui B 4aCTHHI, IO CTOCYETHCS TMOPSAIKY 3aKPUTTS paxyHKy/paxyHkiB Kiienra Ha
BUMOry baHKky.

8.4 [liichum KitienT miaTBep/pKye, mo #Homy Bigomo, 1o [loToyHWil paxyHOK 3a00pOHEHO
BUKOPHUCTOBYBaTH [UIsl TIPOBEJCHHSA OINepaliif, MoB'sI3aHUX 13 3AIMCHEHHAM MiJIPUEMHHUILKOT
JISUTbHOCTI/TIPOBAIKEHHSIM He3aJIekKHOI MPo(deciHHOT AisITBHOCTI.

8.5.KimieHT ycBimomitoe Ta miaTBEppKYye, Mo yMoBH JloroBopy Ta IlpaBmi Juisi HBOrO 3pO3yMidi,
BIJIIOBIAAIOTh MOTO 1HTEpecaM, € PO3YMHUMHU Ta CIIPaBEeAIUBUMHU.

8.6.KimieHT miaTBepIKY€E, 10 HE 3HAXOMUTHCS MijJ BIUIMBOM OMaHM, OOMaHy, HaCHUJIbCTBA, MOTPO3H,
37I0BMHCHOI yroam abo 30iry Ba)KKWX JUIsi HhOTO OOCTaBHH Ta TapaHTYeE, IO HA MOMEHT YKJIaJaHHS
poro JloroBopy BiH HE € >KOJHUM UYHMHOM OOMEXKEHHUM 3aKOHOM, IHIIUM HOPMAaTHBHUM aKTOM,
CyJIOBUM DIIICHHSAM a00 1HIINM, Iepen0adyeHuM YNHHUM 3aKOHOJABCTBOM, CIIOCOOOM B CBOEMY IMpaBi
ykiagatu 1ei Jloroip Ta BAKOHYBAaTH yCi YMOBH, BU3HAYEHI Y HbOMY.

8.7.PozipBanns [loroBopy He 3BimpHs€ KitieHTa Bim 0OOB’A3Ky IOTacUTH B IOBHOMY 00cCs3i
3a00proBaHicTh, 1110 OyJa HapaxoBaHa JI0 1aTH po3ipBaHHs JloroBopy, BKIIOYaIOUU 3a00proBaHiCcTh 3a
oBepApadToM, MpOLEHTaMH, KOMICIIMU, IEHE Ta mTpadaMu 3a NOpYyLIEHHS 3000B’s3aHb IO
JloroBopy, a TakoX 3a Iularexxamu 3a [lorounum paxyHkoMm 3 BukopucranHsMm IIK, mo OyayTs
HaaxoauTu 10 baHky mpoTsrom 45 (copok m’aTh) KaJeHJApHUX JHIB Micis 3akiHueHHS 45 (copoka
I'SITH) KJIEHAAPHUX TMicias mojayli AHKETH-3aiBUM  Npo 3akpuTTs [loTouHoro paxyHky 3
BukopuctanHsM [1K Ta BUKOHaHHS BCiX CITUCAaHb 32 YMOBH HasIBHOCTI aKTHBHHX OJIOKYBaHb.

8.8. IIpaBa banky 3a Oyap-sikumM JloroBOpoM MOXKYThb OyTH BiACTYIUIEHI TpeTiii 0c001 3riTHO YHHHOTO
3aKOHOJ/IaBCTBA YKpainu, 6e3 3roau Kiienra.

8.9.Croponu noMOBMWIIKCH, 110 000B’si3ku KitieHTta 3a Oynab-skum JIOroBOpoM HE € TakUMH, IO
HEpPO3pUBHO TOB’sA3aHi 3 ocoborw KitieHTa 1 y 3B’S3Ky 13 IMM Ha MiACTaBaXx Ta y BHUMIaJKax,
nepeadayeHnX 3aKOHOJABCTBOM YKpaiHU, MOKYTh BUKOHYBaTHCS TPETIMU ocobamu (y TOMY YHCIi
cnagkoemipsiMu). CTOpOHU JOMOBIIIUCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HIIIATUBOIO TTOBHICTIO
ab0 YaCTKOBO YCTYNHUTH CBOI MpaBa Ta 3000B’s3aHHs 1o JloroBopy iHmIiN ocoli 6e3 momepenHboi
MUCHbMOBOI 3roi1 baHKy.

8.10.CtopoHu miaTBEpMXKYIOTh, IO TEeKCT BimmoBimHoro [loroBopy Ta IlpaBun BimoOpaskae miiicHi
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Hamipu CTopiH.

8.11.bank 3000B’s3aHul 3a0e3meunTu 30epexeHHs iH(opMallli om0 AiSUIBHOCTI Ta (HIHAHCOBOTO
crany Kiienra, sika crana Bimomor baHky y mporieci oocimyroByBanHst KimieHTa Ta B3a€MOBITHOCHH 3
HUM YU TPETIMH 0coOamu ipu BUKOHaHHI JloroBopy (0aHKIBChbKa TAEMHUIIS).

8.12.bankiBCchKka Ta€MHUI pPO3KpHBaeThcsi bankom 3 mo3Bony KitieHTa, a TakoXX BHKIIOYHO Y
BHIAJIKaX, 3a3HaueHuX y 3akoHi Ykpainu «IIpo OaHku 1 OaHKIBCHKY IisUIBHICTHY» Ta y BHUIIQJKaX,
BHU3HAYCHUX KPUMIHAJIBHUM IPOLECYaTbHUM 3aKOHOIABCTBOM.

8.13.KniienT Hamae Oe3BigkinuHui 103Bi1 banky 30uparm, 30epiraT, BHKOPHCTOBYBAaTH Ta
nomuproBaty iHpopmanito npo Kiienta, Hajae 103B1I Ha TOCTYI O HOTO KPEIUTHOI iCTOPIi, a TaKOX
J03BUI Ha TIepelady Ta TMOMUpEeHHs uepe3 Oyap-ske bropo kpeauTHHX icTopii iH(boOpMmarii mpo
KpenuTHy ictopito Kuienta, 3okpema wuepe3 IlpuBarHe akuionepue ToBapuctBo «llepme
BCEYKpaiHChKE OOPO KPEIUTHHUX ICTOPii», iKe 3HaX0auThes 3a aapecoro 02002, m. Kuis, Byn. €Brena
Ceepcrioka, 11, ToBapucTBO 3 OOMEXKEHOI BIANOBIAATBHICTIO «YKpaiHCbKE OIOpO KPEIUTHHX
icTOpiii», sike 3HaxoauThes 3a aapecoro 01001, m. Kuis, Byi. I'pymeBcekoro Oya. 1-11, a Takox iHIIHM
oco0am, 3TiJTHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

I3 3micTom 3akony Ykpainu «lIpo opranizanito ¢popmyBaHHS Ta 00iry KpeaIUTHHUX iCTOpiil» B UMHHIN
penakiiii KirieHT o3HalioOMIICHMIA.

Knient miarBepaxye, 1110 3a3Ha4eHa 3rojia HalaeTbCs HUM 3 BUKOPUCTAHHIM TEPMIHIB Ta MOHSATb, K1
nepenbaveni 3akonoMm Ykpainu «IIpo opranizaimiro (opmyBaHHS Ta 00Iry KPEOUTHHX iCTOpii» Ta 3
YCBIIOMJICHHSIM HUM 3MICTY BKa3aHHX TEPMiHIB Ta MOHSTh.

Knient namae 3rogy banky mepenaBatu iHdopMallito, Mo CTaHOBUTh OAaHKIBCBKY TAa€MHHIIIO, PO
HBOT0, a TAKOXX PO MOB’s13aHKUX 3 HUM 0cib 10 KpeautHoro peectpy HarionansHoro 6anky Ykpainu B
MOPSAKY Ta B 00cs131, IKMiA HeOOXiTHMA U1 BUKOHaHHS bankom BuMor 3akony Ykpaiau “IIpo OaHku i
0aHKIBCHKY JisUTbHICTD .

8.14 KnienT Hamae mo3Bin baHky, B pa3i HEBUKOHAHHS YM HEHAJICKHOTO BUKOHAHHS KirieHTOM
3000B’s13aHb 1I0JI0 MOBEPHEHHs 3a00proBaHOCTI 3a OyIb-sKuUM J[oroBopoM, BHKOPHCTOBYBAaTH Ha
BJIacHUU po3cyn baHky, B TOMy 4YHCII PO3KpWUBAaTH TpPETIM 0cobaM (30Kpema, aje He BUKIIOYHO:
IIPABOOXOPOHHUM OpraHaM, Cyjay, HOTapiycy, JAepskaBHI BHKOHaBYil ciyxO0i, NpUBATHUM
BHUKOHABIISIM, €KCIepTaM, KpeauTopam, Touo) iHpopmanito npo Kiienta, sika € 0aHKIBCHKOIO
TAEMHULIEIO.

Hanum noroBopom KitieHT Hanae no3Bin baHky, He3alexHO BiJl CTaHy BHKOHaHHSI 3000B’s3aHb 3a
JloroBopoM, po3KpuBaTH 1HPOPMALlit0, 10 CTAHOBUTH OAHKIBCbKY TA€MHUIIO Y MOPSJIKY Ta B 00Cs31,
KA HEOOXITHUW /Ui BUKOHAHHS baHKOM BHMMOr 3aKOHOJABCTBa YKpaiHM, 30KpeMa, aje He
BUKJIIOYHO HOPMAaTHBHO MNpaBOBUX akTiB HamioHanpHOi KoMmicii 3 I[IHHMX mamepiB Ta ()OHIOBOTO
PHUHKY LI0JI0 PO3KPUTTS EMITEHTOM 0cO0IMBOI 1HPOpMaIIii.

8.15. Kmient Hanmae mpaBo banky, a bank Mae mpaBo HajxaBatu iHopmaniro mpo Kiienra Ta
3MIMCHEHHS HHUM oImepalli, fka cTaja BigoMa baHKy npu BCTaHOBJIEHHI NPaBOBIIHOCHH, NpHU
obcnyropyBanHi Kiienta 3rigHo Oynb-skoro JloroBopy Ta B Hpoleci BUKOHaHHSA Oy/b-SKOTO
HoroBopy:

- TpeTiM ocobaM — KoHTpareHTaMm (mapTHepaM) banka, ski OyayTh 3ajJlydyeHi OCTaHHIM Ha
JIOTOBIPHINA OCHOBI JI0 TIpoIlecy 0OCTyrOBYBaHHS OmepaliiHoi aisutbHOCTI baHky;

- TpeTiM ocobam — Opranizanii Kiienta, y pasi, gaxmo [loroununii paxyHok Kiienta Binkputuit
JUTsI 3apaxyBaHHs TUIaTexkiB Big OpraHizarii;

- CaMOCTiIMHO po3kpuBaTH iH(popmauito npo KiienTta, mo cramza Bigoma B mporeci ioro
00CITyrOByBaHHSI, SIKIIO TAKOTO PO3KPUTTS BHUMAara€ HEOOXITHICTh 3axucTy baHkoM cBOiX mpaB Ta
3aKOHHMX 1HTEpECIB B CYyJJOBHUX Ta/ab0 MPaBOOXOPOHHUX OPraHax;

- y BUTIQJIKY 3BepHeHHsS BaHKy 110 Oyab-sKOi TpEThOi 0COOM MO0 BiJACTYIUICHHS paBa BUMOTH
3a JloroBopom Ta/abo y BUMAAKy BUHUKHEHHS y baHKy Hamipy 37iHCHUTH Take BIICTYIUICHHS IO
(haKTUIHOTO WOTO 3MIMCHEHHS;

- TOB «CUIBITO-®Y [I» (02090, m. Kuis, Byi. Bytieposa, 1; kox €IPTIOY: 40720198) 3a IIK, mo
MPUIIMaIOTh Y4acTh y Mporpami JIOsUIbHOCT1 «BiacHui paxyHoOK»;
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- TOB «®O33I[-®V/I» (kox €APIIOY 32294926, micue3naxomkenns: 08132, KuiBcbka 00:1.,
Kueo-Caromuucekuii paiioH, Mmicto BumaeBe, Bymuns I[IpomwucioBa, Oymunok 5) 3a IIK, mro
npUiiMaNy y4acTh y Nporpami JIOsuibHOCTI «BriacHuii paxyHOK», 10 mepenadi Bcix mpaB g0 TOB
«CUIBIIO-®Y I »;

- TOB «®opa» (xox €/IPIIOY 32294897 micue3naxomkenns: 08132, Kuicpka 0611., Kuepo-
CBATOMMHCHKUN p-H., M. Bumnese, Byn. Ilpomucinosa, Oya. 5 ) 3a [IK, mo npuiimMaroTh ydacTs y
nporpami JosbHOCTI «Dopa Cluby;

- TOB «Kommnansiion ®inanc» (koxg €IPIIOY 37026574, micue3naxomkenns: 04080, m.Kuis,
Bynuisl Bikentis XBoiiku, Oyn.15, kB.15) 3a IIK, sxi HamaooTe JOCTYH A0 MOTOYHUX PaxyHKIB
¢i3uyanx ocid, Ha ki TOB «Komnanbsiion ®iHaHC» Oyn0 IMepeka3aHO T'POIIOBI KOIITH Y SKOCTI
Kpeauty, B 00’emi: mpi3Buiie, iM’s, mo-06arbkoBi, nata HapomkeHHs, PHOKIIIT Hdepxarens I1K,
HOMEp MOTOYHOI'O PAaxyHKY, poctyn 1o sikoro Taka IIK Hanmae, Ta ki Oyno BHUIYIIEHO B paMKax
JloroBopy nipo ciBpoOiTHUITBO 3 KD;

- IHIIMM 0c00aMm, 0 € MEHEKEHPAMH MTPOTPaM JIOSUTLHOCTI,

- y BUINAJKaX, epe10aueHnX 3aKOHOAABCTBOM Y KpaiHH.

[Tpu upomy Ctoponu noroauiu, uo Kiient He matume 10 baHKy )KOIHUX MPETEH31i B pa3i BAMHEHHS
bankoMm 3a3HaueHUX AiM.

8.16. /o momenTy yknananus JloroBopy bank 060B’s3k0B0o o3Haiiomittoe KimienTa /Brimagauka 3:
8.16.1. mepenikom ymoB, 3a skux @OHJ rapaHTyBaHHS BKJIaJiB (i3MUYHUX OCI0 HE BIAIIKOJOBYE
KOIITH 3 TOCHUJIAHHSAM Ha HOpMH 3akoHy Ykpainu «lIpo cucremy rapanTyBaHHS BKJIaIiB (i3MIHHX
0ci0», B SIKMX BU3HAYEHO YMOBH, 3a KX DOH/ HE BIIIKOJOBY€E KOLITH;

8.16.2. cymMOI0 TpaHHYHOTO PO3MIPY BiAIIKOIYBaHHS KOIITIB 32 BKJIaIaMH;

8.16.3. indopmaliiero mpo NPUIIMHEHHS HapaxyBaHHs MPOIEHTIB 3a J[oroBopoM y [eHb MOYaTKy
nporenypu BuBeneHHs PoHmoM 0aHKy 3 pHHKY (y pasi npuidHATTS HamionanpauM GaHkoM YKpaiHu
pillleHHsT MpO BIAKIMKAHHS OaHKIBCHKOi JileH3li Ta JikBizamito OaHKy 3 MiJCTaB, BU3HAYEHUX
4acTUHOI Apyroto crarti 77 3akoHy Ykpainu «[Ipo O6anku i OaHKIBCBKY IiSUIBHICTBY», - y JCHB
MPUHHSTTA PIIICHHS PO BIAKIUKAaHHS OaHKIBCHKOI JIIIEH311 Ta JiKBigalio 0aHKYy);

8.16.4. indopmariiero mpo Te, MO BIINIKOJYBAaHHS KOINTIB 3a BKIAJAOM B I1HO3EMHIH BaJIOTI
BiIOYBa€ThCS B €KBIBAJCHTI HAlllOHAJIBHOI BAIIOTH YKpaiHM MICIis MepepaxyBaHHS CyMH BKJIAay 3a
o] iIitHUM KypcOM IpHUBHI /10 1HO3EMHHUX BaJIIOT, yCcTaHOBIeHUM HarioHanbHuM O6aHKOM YKpaiHu Ha
JIeHb TI0YaTKy MpOLESypH BHUBEIEHHS OaHKY 3 PUHKY Ta 3AIHCHEHHS THMYacoBOi agMiHicTpamii
BiAMOBIAHO 10 ctarti 36 3akony Ykpainu «lIpo cucreMy rapaHTyBaHHs BKJIAIIB (i3MUHUX OCIO» (Y
pasi npuitHaTTs HarionanbHuM GaHkoM YKpaiHM pillleHHS MpO BIAKIMKaHHA OaHKIBCHKOI JIIEHLIT Ta
JKB1aLi0 0aHKY 3 MIJACTaB, BA3HAYEHUX YaCTUHOIO Jpyroto crarti 77 3akoHy Ykpainu «IIpo 6aHku 1
0aHKIBCbKY [ISUIBHICTBY», - 3a O(QILIHHUM KypCcOM TpHUBHI JI0 1HO3€MHOi BaJIIOTH, BCTAaHOBJIEHUM
HamionaneHuM 6aHkoM YKpaiHu Ha IeHb M0YATKY JIKB1alli OaHKy);

8.16.5.Knient/Bxnannuk, 3 skuM ykinaaaerbes Jloroip, o3HaiommoeTbes 3 JIOBIIKOIO PO CHUCTEMY
rapaHTyBaHHs BKJIaAiB (i3MYHUX 0cCi0 Ta OTpUMYye OJOUH ek3emIuiap JloBiiKM, IO 3acCBiAYYETHCS
niamucom Kiienra/Bxnaguuka B Jlorosopi. Ilicns yknananHs JloroBopa He pialie HXK OJMH pa3 Ha
pik bank o3naifommoe Knienta/Bknaanuka 3~ JIOBiIKOIO HpO CUCTEMY TrapaHTyBaHHS BKIJIAJIB
¢iz3nunnx ocib, a Knient/BxiagHuk oTpuMye OMH €K3eMIUIIp BKazaHoi JlOBiAKH, 10 3aCBiIUYETHCA
mignucoMm Kiienra/Bknagauka Ha 6manky JloroBopa.

8.16.6.KuieHnT miaTBepmKye, 1o ioro Oyio moBigoMieHo A0 ykiaaeHHs [{oroBopy mpo te, mo PoHn
rapaHTyBaHHS BKJIaAiB (i3uuHux oci6  cadt www.fg.gov.ua (mami — DoHI) rapaHTye KOXKHOMY
BKJIATHUKY OaHKY BITIIKOTYyBaHHS KOIITIB 3a Horo BkiagoM. DOHJ BiJIIKOIOBYE KOIITH B PO3MIpi
BKJIQ/Ty, BKJIFOYAIOYH BIZICOTKH, CTAHOM Ha JCHb IOYaTKy MpoIeaypu BuBeaeHHS DOHIOM OaHKY 3
PUHKY, aje He OiuIble CyMH TpPaHHYHOIO pPO3MIPY BIJIIKOAYBAaHHS KOIUTIB 3a BKJIaJaMH,
BCTAQHOBJIEHOTO Ha 1IeH JI€Hb, HE3AJIEKHO BiJ KUIBKOCTI BKJIaJIB B 0JlHOMY 0aHKy. CyMa IrpaHUYHOIO
PO3Mipy BiJIIKOAYBaHHS KOIITIB 3a BKJIaJJaMHU CTAaHOM Ha JaTy HaOpaHHs YuHHOCTI 1iumu [TpaBunamu/
yknaganHs gaHoro Jlorosopy He moke 0yt merior 200000 rpuBens. BukonaBua gupekiiis @oumay
BH3Ha4Ya€e MOPSAOK BIJIIIKOAYBAaHHS KOILITIB 3a BKJIAJAaMU BIAMOBIAHO 10 3akoHy Ykpainu «IIpo
CUCTEMY rapaHTyBaHHS BKJaAiB (PI3UYHHUX OCI0» Ta HOpPMATHUBHO-NPaBOBUX akTiB PoHny. DoHI HE
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BIJIIIKOZIOBY€E KOILUTH: INepedaHi OaHKy B JOBIpuYe YMNpaBIiHHSA; 332 BKIAJOM y po3Mipi menme 10
TPUBEHB; 3a BKJIQJOM, MIATBEPIKCHHM OINATHUM (JICTIO3UTHUM) CepTU(DIKATOM Ha TP/ IBHHUKA;
pO3MIIIeHI Ha BKJIAJ Yy 0aHKY 0CO00I0, sSIKa € MOB'SA3aHO0 3 OaHKOM 0c00010 200 Oyiia TaKoH 0COO0K0
MPOTATOM POKY 110 THS NPpUHHATTS HanionanbHuM OaHKOM YKpaiHH pillIeHHS MPO BITHECEHHS TAKOTO
O0aHKy 10 KaTeropii HemaaTocnpoMoXHUX (y pa3i nmpuidHATTS HarionanbHuM OaHKOM YKpaiHU
pillIeHHs TPO BIAKIMKAaHHA OaHKIBCHKOI JiIEH31i Ta JikBigamito OaHKy 3 IIiJICTaB, BU3HAYCHUX
YaCTUHOIO Apyroto ctarti 77 3akony Ykpainu "lIlpo 6aHku i 6aHKIBCHKY JiSUIBHICTB", - IPOTATOM POKY
70 JTHSI TIPUMAHSTTSI TaKOTO PIIIEHHS); PO3MiIeHI Ha BKiIax y O0aHKy 0co00r0, sika HajlaBajia OaHKY
npodeciiiHi MOCIyTH K ayIUTOp, OIIHIOBAY, Y pa3i SKINO 3 JHS MPUIHMHEHHS HAJaHHS MOCTYT 10 JTHS
npuiiHATTA HamioHambHuM OaHKOM YKpaiHW PIIICHHS MPO BiAHECEHHS Takoro OaHKy JI0 Kareropii
HETUIATOCIPOMOXKHUX HE MHUHYB OJIUH pik (y pas3i mpuitHarts HamionansHuM OaHkoM YKpaiHu
pillIeHHs TPO BIAKIMKAaHHA OaHKIBCHKOT JiIEeH31i Ta JikBigamito OaHKy 3 IIiJICTaB, BU3HAYCHUX
YacTUHOIO Jpyroto crarti 77 3akony Ykpainu "[Ipo 6anku i 6aHKIBCbKY AiSITIBHICTB", - OJMH PIK 70
JHS TIPUHHATTSA TAKOro PIlIeHHS); PO3MIIIEHI Ha BKJAJ BJIACHMKOM ICTOTHOI ydvacti OaHKy; 3a
BKJIaJaMu y OaHKy, 3a SIKHMH BKJIQJHUKH Ha IHAMBIIyaJbHIM OCHOBI OTPHUMYIOTH BiJ OaHKY
MPOLIEHTH 3a JIOTOBOpaMU, YKIAJEHUMH Ha YyMOBax, IO HE € MOTOYHUMU PUHKOBUMH yYMOBaMU
BiMOBIAHO 70 cTaTTi 52 3akoHy Ykpainu "[Ipo GaHku i OaHKIBCHKY HisUTBHICTE", a00 MarOTh  iHII
¢dinancoBi mpuBinei Bin OaHKy; 3a BKJIaJOM y OaHKy, SKIIO TaKuil BKJIaJ, BHKOPUCTOBYETHCS
BKJIQIHUKOM SIK 3aci0 3a0e3neueHHs] BAKOHAHHS 1HIIOTO 30008’ sI3aHHSI ITepe]] IMM OaHKOM, y TOBHOMY
o0cs131 BKJIaly JI0 JIHS BUKOHAHHS 3000B’s3aHb; 32 BKJIaaMu y (DiTisgX 1HO3eMHHUX OaHKiB; 32 BKJIaJJaMU
y 0aHKIBCHKHX METaJlaX; PO3MIIIeHI Ha paXyHKaX, 10 Mepe0yBatoTh i/l apEITOM 3a PIILICHHIM CYyy.

[Tin Bkaagom y 11.8.16. IIpaBun ciij po3yMiTH KOIITH B TOTIBKOBiN a00 6€3roTiBKOBIii hopmi y
HaIlOHAIBHIN BaIIOTI YKpaiHu a0o B iHO3eMHIl BaIOTI, siKi 3airyueHi bankom Big Kitienra (abo siki
Hapiimy s Kirienta) Ha ymMoBax AOroBOpy OaHKIBCHKOT'O PaxXyHKY, Y T.4. KOLITH, 0 HAXOJSTHCS
Ha paxyHkax «Hakxonumkay.

Korru, 1o 3naxoasaTecs Ha paxyHkax «Hakonwikay mianaaaioTh miJl BU3HAYCHHS BKIIAJy.

BigmkogyBaHHS KOIITIB 3a BKJIAJOM B 1HO3EMHIM BaliOTi BiAOYBA€ThCS B CKBIBAJICHTI
HAI[IOHAJIIBHOI BAIIOTH YKpaiHU MIiCHs NepepaxyBaHHs CyMHU BKJIAy 3a OQIliifHUM KypcoM I'pUBHI J10
1HO3eMHHUX BaJIOT, BCTaHOBIEHMM HarioHanbHUM OaHKOM YKpaiHU Ha JIeHb IMOYaTKy MPOIEIYpH
BUBEJICHHS 0aHKY 3 PUHKY Ta 31MCHEHHS] THMYACOBOI aJIMiHICTpaIlil BiAMOBIAHO 10 cTaTTi 36 3aKoHy
Vkpainu «lIpo cucremy rapantyBaHHS BKJIaAiB (pi3uyHuX ociO» (y pa3i npuitHaTTs HanioHanbHuM
O0aHkoM YKpaiHu pillleHHs MPO BiIKIWKAHHA OaHKIBCHKOI JIIEH3il Ta JiKBijalio OaHKy 3 MiJICTaB,
BHU3HAUEHUX YAaCTHHOIO JApyroro ctaTTi 77 3akoHy Ykpainu «I[Ipo 6aHku 1 6aHKIBCHKY AISUIBHICTBY, - 3a
oimiitHIM KypcoM TPUBHI JI0 IHO3eMHO1 BaJlOTH, BCTaHOBIeHUM HarioHansHuM 6aHkoM YKpaiHu Ha
JIeHb Mo4aTKy JikBizauii Oanky).HapaxyBanHs mpoueHTiB 3a JloroBopoM NpHUNMHSETHCA Yy JCHb
noyatky npouenypu BuBeneHHs @oHmom OaHKy 3 puHKY (y pa3i npuitHaTTd HarnioHanbHUM GaHKOM
VYkpainu pimeHHs Mpo BIAKIMKaHHS OaHKIBCHKOI JIIIIEH311 Ta JIIKBiIallit0 0aHKY 3 IMi/ICTaB, BA3BHAYEHUX
YacTUHOK Apyroto ctarti 77 3akoHy Ykpainu "IIpo 6aHku 1 GaHKIBCbKY IisIBHICTB", - y JIEHb
MPUMHATTA PILIEHHS PO BIAKIMKAHHSA OAHKIBCHKOI JIILIEH311 Ta JIKB1Ialil0 OaHKY);

VY pasi npuitaarts HamioHansHuM OaHKOM YKpaiHU pilIeHHS NMPO BIAKIMKAaHHSA OaHKIBCHKOT
JineH3ii Ta JiKBijanio 0aHKy 3 MiJCTaB, BU3HAYEHUX YACTUHOIO APYroro cTarTi 77 3akoHy YKpaiHu
"ITpo OaHKuM 1 OaHKIBCBKY AisIbHICTE", DOHJ rapaHTy€e KOKHOMY BKJIQIHHUKY OaHKY BIALIKOJyBaHHS
KOUITIB 3a BKJIaJJaMH, BKJIFOUAIOYH MPOLIEHTH, CTAaHOM Ha JIeHb M0YaTKy MpOoIeypH JIIKBIAalil OaHKY,
asie He OijbIlle CYyMH T'PAaHMYHOTO PO3MIPY BiAIIKOAYBaHHS KOIITIB 3a BKJaJaMH, BCTAHOBJIEHOTO Ha
JaTy MPUAHSATTS TaKOTO PIIIEHHS, HE3AJIEKHO BiJl KUTBKOCTI BKJIAIB B OJHOMY OaHKY.
8.17.bank mae mpaBo, a KiieHT moBiomiieHUd Ta Hajgae cBOIO 3rofy (mo3Bin) banky Ha 0OpoOKy
nepcoHabHUX naHux Kitienra, mo Bkiouae B cede aii banky mo 300py, peectpariiii, HAKOMHMYEHHIO,
30epiraHHo, aganTyBaHHIO, 3MiHI, TOHOBJICHHIO, TOUIMPEHHIO (PO3MOBCIOKEHHIO, peaizallii,
nepeaadi), BAKOPUCTAHHIO, 3HEOCOOJICHHIO Ta 3HUIICHHIO Oy/Ib-sIKUX MEepPCOHAIBbHUX naHux KirieHra.
8.18.00pobka nmepconanbHuX HaHMX KilieHTa 3aranbHOro xapaktepy a0o Bpas3iuBHX (3a HAsBHOCTI)
MEePCOHANBHUX JaHUX 3A1MCHIOIOTHCS Ul 3a0€3MeUeHHs BIIHOCUH y cpepl eKOHOMIYHMX, (PIHAHCOBUX
MOCTYT Ta CTpaxyBaHHs, BIAMOBIAHO 10 3akoHy Ykpainu «IIpo 6aHku 1 OGaHKIBCbKY IiSUIbHICTBY,
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IHIINX HOPMATHUBHO-TIPaBOBUX akTiB HamionansHoro 6anky Ykpainu, Cratyty banky Ta [lomosxeHHs
po 00pOOKY MEPCOHATBHUX JTaHHX.

8.19.Ilinmucannsam uporo Jorosopy Kiient, sik cy0’ext IlepcoHanpHux aaHux, Hajgae baHky cBOrO
MMUCBMOBY O€3yMOBHY Ta 0€3BIIKINYHY 3TOJy Ha:

- 00poOky IlepconanpHux manmx KimieHTa, 1m0 BKIOYae B ceOe BUMHEHHs OyAb-sKUX il Ta/abo
CYKyIHOCTI i, IO TOB’s3aHi 31 30WMpaHHSAM, PEECTPAIi€l0, HAKONMUYEHHSM, 30epiraHHsM,
aJlanTyBaHHSAM, 3MIiHOIO, TOHOBJICHHSM, BHKOPHCTAHHSAM 1 MOIMIMPEHHSMH (PO3MOBCIOKEHHSM,
peanizaii€ro, nepeaayueto), 3Heoco0aeHHAM, 3HUIICHHAM [lepconanpaux gaHux KitieHnTa, BiANoOBiIHO
10 metu 00poOku IlepcoHanbHuX JaHuX, M0 BKazaHa B Iux [IpaBmiiax Ta/abo Oyab-gKoi iHIIOI MeTH
00poOku [lepcoHanbHUX JaHMX, IO BU3HAYAETHCS BaHKOM B TOMY 4YMCIi 3 METOH HPOMNOHYBaHHS
Oy/ab-SKUX HOBUX OaHKIBCHKMX IOCIYTI Ta/ab0 BCTAaHOBJIEHHS AUTOBHX BITHOCHMH MiX KiieHToMm Ta
bankoM Ha miacTaBi IUBUIBHO-TIPABOBUX IOTOBOPIB, MPEAMET SKUX € BIAMIHHMM BiJl TpPEIMETY
YKJIaJIEHOTO JIOTOBOPY Ta/abo nux [IpaBumn

- 30ip, Ha/IaHHsI, BAKOPUCTAHHS Ta MOIMUPEHHS Oy/b-sIKUM YMHOM iH(opMarrii, 1o BKa3aHa B IIbOMY
MYHKTI 4epe3 Oopo KpeIuTHHUX iCTOpil Ta

- po3kputtTa iHpopmanii moao Kiienra, sika 3riiHO 13 3aKOHOJABCTBOM YKpaiHU MIiCTUTh OaHKIBCHKY
TAEMHHLIIO.

Crtpok 36epiranns IlepconanbHux manux Kiienta craHoBuTh 50 pOKIB 3 MOMEHTY YKIIaJaHHS
BignosigHoro JloroBopy. O0csr Ilepconanpaux nanux KirieHTa, miof0 sSIKUX 3MIHCHIOETHCS TPOIIEC
00po6ku [lepconanpaux nanux KiienTa Ta siki MOXKyTh OYTH BKIIIOUYEHI 10 0a3u MEPCOHANBHUX JAHUX
banky, BU3Haua€ThCs CTOPOHAMH, K Oynb-sika iHdopmaris npo Kimienrta ta/abo ymoBu Jlorosopy, mo
ctana Binoma banky npu BctaHoBneHHi BiqHocuH 13 Kimienrowm. [linnucanusam nporo Jorosopy Kiient
TaKOX HaJia€ CBOIO 3T0Jly Ha 3MiHYy BU3Ha4eHOI UM J[0roBOpoM MeTH 00pOoOKH MEepCOHAIbHUX JaHUX
KiienTa nuisixom po3MmillleHHs BiAMOBIAHOTO MOBiIOMIIEHHS Ha odiuiiHoMy caiiti banky B mepexi
IaTeprer Ta/ab0 NUITXOM HampaBiIeHHS iH(GOPMAIIIHOTO MOBIAOMIIEHHS Ha HOMep Tenedony Kiienra,
0 BKa3aHUil ocTaHHIM B AHKeTi-3asBi/3asBi-JloroBopi npo akment wiei [1yGmiunoi nmpono3wuiii 3a
BuOopom banky. 3rona Kiienta Ha 00poOky Ilepconanpamx manux KitieHTa, Mo HajgaHa OCTaHHIM
3TiIHO 3 YMOBAaMU LbOTO MYHKTY HE BUMarae 3/1iCHEHHs TOBIJOMJIEHb Npo nepenady IlepconanbHux
nanux Kimienrta tperim oco0am 3riiHO 3 HOpMamu cT.21 3akony Ykpainu «IIpo 3axuct nepcoHaibHUX
nanux». Ilinnucannam nporo JloroBopy KiieHT miaTBeppKye, 1110 H0ro NoBiIOMJICHO IPO BKIIOUEHHS
fioro IlepcoHanpbHUX MaHUX 10 0a3W MEPCOHATBHHUX JaHUX 3 METOIO, IO BKa3aHa B IbOMY IYHKTI, a
TaKO’X, 1110 HOMY TOBIJJOMJIEHI HOro nmpasa, BU3Ha4yeHi 3akoHOM Ykpainu «IIpo 3aXucT nepcoHabHUX
JaHUX», a TakoX MeTy o0poOku Ilepconanbuux nanux Kiienra, B Tomy uncii 36opy IlepconanbHux
nmannx Kiienra.

8.20. 1t mineid rux [IpaBun KitieHT moromkyeThesi, o o0CsT MepCOHATbHUX JTaHUX BKIFOYAE OyITb-
K1 BIZOMOCTI/iHGOpMaIlito, MO JO03BOJSIOTh MPOBEACHHA ineHTHdiKalii Ta Bepudikamii ¢dizuuHol
ocobu Ta Oynu HamaHi KiieHntoMm BigHOCHO cebe Ta/abo MICTAThCS y BugaHux Ha iM’s Kiienra
JOKYMEHTaX 4YM MiANHCaHMX HUM JoKyMeHTax. Kpim Ttoro, KiieHT Hajgae cBowo Oe3BIAKINYHY,
0e3yMOBHY 1 HE 00OMEXKEHY CTPOKOM Jii 3roay (1o3Bin) banky Ha Te, m10:

- 00poOka nmepconanbHux AaHux KiieHnra 3aificHIoeThcst baHKOM BiAMOBITHO JO HACTYMTHUX II1JICH:

- HagaHHs KiienTy Oyap-sgkux 0aHKIBChKUX/(1HAHCOBHUX MOCITYT Ta MOCIYT y cepl CTpaxyBaHHS;

- mnepenauy Kiienty indopmarii, ska MICTUTh pekiIaMHO-iH(opMariiiHuii xapakrep (B TOMY 4HCIi
I0JI0 HOBUX MPOJYKTIB Ta mocayr banky ado iHmmMx ocid) abo Oyab-sKoi 1HIIOI iHPOopMaIlii, 30KpemMa
npo craH Oynb-sKoro paxyHky Kimienta, Bigkpuroro y banky abo npo cran 3a6oproanocti Kiienra 3a
OyIb-SIKMM JIOTOBOPOM, YKJaZeHUM 3 baHkom, nuisixoM BiampaBieHHsS bankom iHdopmariiitHOro
MOBIIOMJIEHHsSI Ha HOMep MoOiIbHOro Tenedony Kiienta Ta/abo 3acobamMu MOIITOBOTO 3B’SI3KY YU
IHITUMU 3aco0amu (B TOMY YHCIT 3a JIOTIOMOTOIO TPETiX 0c¢i0), oOpaHUMU Ha BiIacHUM po3cyn baHky;

- TepeBipKH J0CTOBipHOCTI HajaHUX KilieHTOM mepcoHanbHUX JaHHWX, B TOMY YHCIi 32 JOMOMOTOI0
MOCIYr IHIIKUX OcCi0, Ta IX BUKOPHCTAHHS 1 MOIIMPEHHS B Mpoleci 31iHCHEHHS Oynb-sKux i,
CIpSMOBAHUX Ha TMOTAllIeHHs icHYyIo4oi 3aboproBaHocti KiieHta 3a Oyab-sIKHM JOTOBOPOM,
YKJIaICHUM 3 baHkoM;

- 3piiicHenHs baHkoMm IHIMX i, 10 He 3a00pOHEHI 3aKOHOAABCTBOM YKpaiHM Ta OOMPAIOTHCS
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bankom Ha BiacHH pO3CyI.

- TOpSIOK BUKOPUCTaHHS INepcoHaNbHUX JaHuX KiieHTa BHM3HaudaeThcsi baHkOM caMoOCTiHHO Ha
BIIACHHI PO3CY/ B KO)KHOMY OKPEeMOMY BHIAIKy BiamoBinHOo 10 Ilonmoxkenus «IIpo oOpoOKy i 3axmcT
MePCOHAIBHUX JIaHUX y 0a3zax MnepcoHabHUX JAaHuX, BosoAutbieM skux € [IAT «bAHK BOCTOK»
Ta BKJIIOYa€ MpaBo baHky 3ailicHioBaTH Oy/Ib-sKi Aii 11010 0OpOOKM UX JaHMUX Ta MO0 iX 3aXHCTY, a
TAaKOX Jii LI0OJJ0 HaJaHHSA YacTKOBOro a00 IOBHOrO IpaBa OOpPOOKM NEPCOHANBHUX JAHUX TPETIM
ocobam, oOpanum bankowm;

- TOPSIOK NOLIMPEHHs ePCOHAIBHUX JIaHUX BU3HA4YA€ThCsl baHKOM caMOCTIHHO Ha BIACHUH pO3CyA
3 BpaXyBaHHSM HOPM 3aKOHO/IaBCTBAa YKpaiHu y cdepi OaHKIBCbKOI TAEMHUII Ta BKIIOYA€ Oyab-aKi 1ii
banky mono mepemadi Bimomocted mpo KiieHTta 3 0a3u NepcOHAIBHMX JaHUX TPETIM ocodawm,
obpannm bankowm;

- TOPSIOK JOCTYIY JI0 IEPCOHANBHUX JAAHUX TPETiX 0ci0, B TOMY 4YMCIl HaJlaHHS iM 4acTKOBOro abo
MOBHOTO TpaBa 00OpOOKH KX JTaHUX Ta/a0o mepeaady TakuxX JaHUX BU3HAYA€ThCS baHKOM caMoCTiitHO
Ha BJACHUH pO3Cyd, B TOMY YHCII 3 METOK IIEPEBIPKH JTOCTOBIpHOCTI HamaHux KiieHTOM
MEePCOHANBHUX JAaHUX Ta/a00 KOHTAKTHHUX JaHUX, JJIs 3aXUCTy iHTepeciB baHky, 30kpema, ane He
BUKJIIOYHO, Y BUINAJKY 3BEPHEHHS J0 Cy1y, Y BUIIAJKY BIACTYIUIEHHS bankoM mpaBa BUMOru 3a Oy/ib-
skuM JloroBopoM, Tomo. [Ipu nmpomy, KitieHT Hagae cBOIO 3rofy Ha mepefady CBOIX IMEPCOHATLHUX
naHux baHkoMm TpeTiM ocobaM Ta HaJae AOCTYH JI0 CBOIX MEPCOHAIBHHUX JAHUX OyIb-SKUM TPETIM
ocobam, 110 BU3HA4alOThCS baHkoM camocrtiiiHo, ipu YoMy KitieHT miaTBepuKye, MO Taka mepeaadya
NEePCOHAJBHUX JAaHUX HE NOoTpedye MOoJaibIIoro okpemoro mnosimomiieHHs Kiienta mpo Ttaki Aif
(mepenauy) Oyab-sIKUM CIIOCOOOM, B TOMY YHCII 1 IUISXOM MUCBMOBOTO ToBigoMieHHs. [1ig TperiMu
ocobaMM, 3a3HAUYEHUMHU BHIE Yy 1boMYy MyHKTI [IpaBmin, KiieHT po3ymie KONEKTOpCHKI KOMIIaHii,
OIepaTopiB MOOUIBHOTO Ta MOIITOBOTO 3B’A3KY, @ TAKOX OyAb-KHX IHIINX 0Ci0 (K (I3UMYHHX, TaK 1
IOPUIMYHUX ), SIKUM BaHKOM HajaeThCcsl OCTYI A0 MEPCOHAIBHUX JaHUX / 3A1MCHIOETbCS Iepeaaya
nepcoHadbHuUX naHux Kimienra.

8.21 KiieHT TakoX MHIATBEPIKYE CBOE O3HAMOMJICHHS y MHCbMOBIiM (opMi 31 CBOIMU MpaBaMu SIK
Cy0’eKkTa TEpCOHANBPHUX JaHUX, BH3HAYCHHMMH 3akoHOM YkpaiHu «[Ipo 3axucT mepcoHaIbHHUX
TaHUX», METOI0 300py JaHUX Ta 0COOAaMH, SKUM MEpeaaroThcs MOTro MepCOHANbHI JIaHi, CKJIAJ0M Ta
3MICTOM 310paHUX MEPCOHAIbHMX JaHUX, a TAaKOX 3 TUM (aKkTOM, II0 HOro MHepCcoHaNbHI JaHl
BKIIIOUEH1 /10 6a3u mepcoHanbHux AaHux «Kmientuy, Bonoainbiem sikoi € [IAT «bAHK BOCTOK»
Ta, y 3B 53Ky 3 1uM, KIlieHT He moTpedye MOAaIbIIOT0 OKPEMOTO MUCHMOBOTO TMOBIOMIJICHHS MPO
3a3HavyeHi y HpoMy MyHKTi [IpaBui o6cTaBuHU.

8.22. KitieHT miaTBep/Kye, 1m0 Teperada Oyab-sSKMX MEPCOHANBHUX MaHUX (Gi3WYHHX OcCi0, sKi
nepenatoTbes banky Bij imeHi Kiienra ta / abo y 3B'SI3Ky 3 MiJNHCAaHHAM / BUKOHAHHAM OY/b-SIKOTO
JHoroBopy, 3a1iCHIOETBCS 3 noTpuMaHHsIM Kiientom Bumor 4.1 cT. 14 1 4. 2 cT. 12 3akony Ykpainu
«IIpo 3axucT mnepcoHanbHUX MHaHUX» i1 OOpoOKkM baHKOM TakMX NEpCOHAIBHMX JaHUX 13
3apeecTpOBaHOI0 baHKOM METOIO.

8.23.baHk Mae mpaBO NEPEBIPATH JIOCTOBIPHICTh HajaHUX KilieHTOM mMepcoHaIbHMX JaHHUX Ta/abo
KOHTAaKTHUX JaHWX, B TOMY 4YHCIi 3 BHKOPHCTaHHSIM TIOCIYT IHIIUX OIEpaTopiB, a TaKOX
BUKOPHUCTOBYBAaTH 1H(pOpMaIil0 NMPO HEBUKOHAHHI Ta/ab0 HEHAJEXHO BUKOHAHHI 3000B’s3aHHS 3a
uumu [IpaBunamu ta/a6o BignosinHuM JloroBopom banky mpu po3risai MUTaHb NPO HAAAHHS 1HIIMX
nocayr KiieHTy Ta ykiiajganHi HOBUX JOTOBOPIB.

8.24.I1pu iboMy, 3aITUT Ta HaAaHHs iHGOpMaIlii BBaXKA€ThCs 3aiiCHEHNMHE 3a 3rofoto Kirienra. KimieHT
TaKOX Hajae 3rofay banky Ha po3kpuTTs bankom TpertiMm ocobam iH(popMarlii, sska MiCTUTh OaHKIBCBKY
taemHuIl0 Kiienra. 3acrepelkeHHs, 3a3HaueHe B IIboMy MYHKTI [IpaBui BBakaeThCs MUCHMOBHUM
no3sosioM Kiienrta banky Ha po3kpHuTTA iH(popMallii, ska MiCTUTh OAHKIBCBKY TAEMHHIIIO, Y PO3YMiHHI1
3akony Ykpainu «IIpo 6aHku 1 0aHKIBCHKY JISTTBHICTBY, @ TAKOXK HAa PO3KPUTTS iHGOpMAIIii Tpo ocoly
(KinienTa) y po3yminni 3akony Ykpainu «IIpo iHpopmarito».

8.25. 1y 3mificHEHHST KOHTPOJIO SIKOCTI 0OCIyroByBaHHs BaHK Mae mpaBo Ha CBili po3Cya BeCTH
3ByKo3anuc TenedoHHuX po3MoB 3 Kiientom mpu #oro 3BepHeHHi B KonTakT-uentp banky, iHmi
nigpo3aiiu banky, mpu 3BepHEHHI cniBpoOiTHHKIB banky no KiienTta, a Takox BHUKOpHUCTOBYBAaTH
3BYKO3amlMC Il MiATBEP/UKEHHS (akTy Takoro 3BepHeHHs. KiieHT Hamae banky O0e3BiAKINYHY
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MUCHMOBY 3r0Jly Ha 3/11iCHEHHS Ta MOAAJIbIIEe BUKOPUCTAHHS TaKOT0 3BYKO3aIUCY Ha po3cyn baHky.
8.26.Y pa3i ykmamannas Kmientrom JloroBopy crpaxyBaHHS, K TOJATKOBOI mociayrd mo IIpogykry
banky, bank mae npaBo npononyBaru Kiienty 3a3Hauatn bank enuHuM BUrogoHaOyBaueM 3a TaKUM
JloroBopoMm ctpaxyBaHHsA. Ha BukonanHs BuMor 3akony «IIpo 3axucT nepcoHanbHUX JaHUX» KiieHT
HA/Ia€ CBOIO 3rOJY:

- Ha 00poOky bankom Ta/uum CTpaxOBUKOM HOTO MEPCOHATBLHUX JMaHUX (OyIb-sIK01 1H(pOopMaIlii,
10 BiTHOCHUTHCS 10 KitieHTa, B TOMY YKCITi MPI3BUINA, iMEH1, TO-0aThKOBI, POKY, MICSIS JATH Ta MiCIIS
HapOJIKEHHS, aJlpecu Ta 1HIIE), 3 METOI0 BUKOHaHHA JloroBopy;

- Ha npudHATTS bankom Ta/um CTpaxoOBHKOM pillleHb Ha MijAcTaBi 0OpOOKM TMepCOHATBHHUX
nanux Korienta (TOBHICTIO Ta/dM 4YacTKOBO) B iH(OpMAIiiHIM cHCTeMi Ta/dd B KapTOTEKax
MEPCOHATBPHUX JIaHUX;

- bank Tta/un CTpaxOBUK MarOTh MpaBO 3AIMCHIOBATH MAii 3 NEPCOHAIBHUMM JaHUMH, SKi
NOB’s13aHI 31 30MpaHHAM, pEECTpAIli€l0, HAKOMMUYEHHSM, 30epiraHHsM, aJanTyBaHHSIM, 3MiHOIO,
IIOHOBJIEHHSIM, BUKOPUCTAHHSAM, NOLIMPEHHSM, PO3IOBCIO/DKEHHAM, pealli3alli€lo, Iepeaayero,
3HEO0COOJICHHSIM, 3HUIEHHIM BifomocTe npo Kitienra.

8.27.Y pasi Biakpurtsa IloTounoro paxynky 3 Buxopuctanusm [IK Bigmosigno mo mux IlpaBun B
inTepecax Kiienrta 3 metoro 3amobiranas 36utkiB Kiienta Ta baHKy BHacioK HECaHKIIIOHOBAHOTO
BukopuctanHs IIK TperiMmu ocobamm 31iiicHIOBaTH OOMIH iH(OpPMAIIIEI0 TPO CIIOCOOM 3MIHCHEHHS
maxpaiicbkux nii B Mexkax MIIC, a Takok mepenaBaTH 1 po3KpuBaTH iH(GOpMAIlil0, MO Mae
BinHomeHHs s Kiienra, ans koHdigeHuiiiHoro Bukopucranus. Kimient Hanae banky 0e3ymoBHY Ta
0€3BIAIKIINYHY MMMCHMOBY 3T0/1y Ha HaJaHHs Takoi iH(opmartii.

8.28.IlepenaBatu mpaBooxopoHHUM opranam Ta/abo MIIC ta/abo unenam MIIC 3a BiacHOIO
iHiiaTrBOIO 200 Ha iX O¢iniiHMIA 3anuT iHPOpMAaLito, TOB’A3aHy 13 HE3aKOHHUM BUKopHcTaHHM [1K,
a Takox 3 nopymeHHsM Kiientom ta/a6o JloBipeHOIO 0c00010 YMOB BiAnoBigHoro /loroBopy Ta nux
[IpaBui, B TOMY 4HCIi Y BUIIAJIKAX, KOJIX 1181 iH(opMartlis ckiiagae 6aHKiBCbKY TAEMHUIIIO, 8 TAKOXK:

- IepefaBaTH NPaBOOXOPOHHHUM OpraHaMm Ta/a00 IHIIMM KOMIIETEHTHMM OpraHaMm Jep KaBHOI
BJIagu YKpaiHH, yCTaHOBaM Ta OpraHizamisM Ha iX odiniiiHuii 3anuT iH(poOpMaIliio, MoB’s3aHy i3
BUKopucTaHHAM KiieHTOM opepikaHux Bifg banky rpomoBux KomrTiB, iH(pOpMalil0 MOB’s3aHY 3
nopyieHHsaM Kitientom Oynb-akux yMoB BifnoBinHoro Jlorosopy Ta nux IIpaBui, a Tako B1JIOMOCTI
Y1 CYKYIHICTh BigomocTeil npo Kiienra, 3a skumu ocody KiienTa inentudikoBano/adbo moxe OyTu
11eHTU(IKOBAHO Ta SIK1 cTanu Bizomi baHky mix yac ykiagaHHs Oyab-siKoro J{oroBopy 4u MmpoTArom
CTpOKy #oro fii (Hagam - [lepconanbhi nani Kmienta), mpo ymoBu Oyab-sikoro JloroBopy, nmpo crax
3a0oprosanocTi Kiienta 3a Oyap-skuMm JloroBopoM TOIIO, B TOMY YHCIl y BHIIaJKax, KOJIM Taka
iHpopMallisg MiCTUTh OaHKIBCbKY TA€EMHHUIIIO.

- BUKOPUCTOBYBATH, IMOMIMPIOBATH  (PO3MOBCIOJKYBAaTH, pEaNi30BYBaTH, I€peIaBaTH)
Ilepconanbhi gani Kiienra Ta/abo iHpopmauito, sika ctana Bijjoma baHky npu ykiaaeHHi Oyab-sKOro
JloroBopy Ta MpOTATOM CTPOKY Horo nii,

- 1po ctaH 3aboproaHocti KiieHnra 3a Oyap-skuM J[oroBopom ToIo, TpeTiM ocodam - HOBUM
kpeautopam Kiienrta, y Bunajaky BijcTymiaeHHs (nepenadi) bankom cBoix npas 3a JJoroBopom TpeTim
ocobam — HOBUM Kpeautopam KitieHTa Ta/abo y BUMNaJIKy BUHUKHEHHS y baHKy Hamipy 3aiHCHUTH
Take BIACTYIUICHHS (Tepeaady) 10 (aKTHIHOTO WOTo 3MIMCHEHHS 3 METOI BUKOHAaHHA baHkoM, sk
nepBicHuM kpeautopom Kitienra, monoxkensb cr.517 LuBineHOrO Kojmekcy YKpaiHH, a TakoX OyJib-
SIKUM 1HIIUM TPETIM 0cobaM — KOHTpareHtam (maptHepaM) baHka, siki OyayTh 3aimydeHl OCTaHHIM Ha
JIOTOBIPHIM OCHOBI J10 Tporecy oocayroByBaHHs JloroBopy 3 METOIO HAJIEKHOIO BUKOHAaHHS bankom
Ta BIJIOBITHOIO TPETHOIO 0COO0I0 YMOB YKJIa/IEHUX JI0TOBOPIB;

- BYMHATH OyAb-iKi Aii Ta/abo CyKyIHICTBH Aii, 110 MOB’s3aHi 31 30MpaHHAM, peecTpalli€ro,
HaKOMHMYCHHSM, 30epiraHHsM, aJanTyBaHHSM, 3MIHOIO, TIOHOBJICHHSM, BHKOPHCTaHHSIM 1
MOIIMPEHHSAMH  (PO3MOBCIOJUKEHHSM, —peallizallielo, Iepefadero), 3HEOCOOJEHHSIM, 3HUIIEHHSIM
[lepconanbuux nanux Kiienra (Hagam — oOpo6ka Ilepconansuux ganux Kimienrta) ta/abo 36upati,
30epiratd, 3MIHIOBAaTH, BHUKOPHUCTOBYBAaTH, NOLIMPIOBATH (PO3MOBCIOMKYBATH, pealli3oBYyBaTH,
nepenaBaTtu), iHpopMallito, sika craja Bijoma banky npu yknaneHHi JloroBopy Ta IpOTSAIOM CTPOKY
fioro nii mpo ymoBu JloroBopy, mpo cran 3a0oproBaHocti Kimienrta 3a JloroBopoM TOIIO, 3 METOO
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3axuCTy baHKOM CBOIX IpaB Ta 3aKOHHUX IHTEPECIB B CyJIOBUX Ta 1HIIUX MPABOOXOPOHHHUX OPTraHaX;

- 3piiicHioBat 00poOKky IlepconanpbHux manmx KirieHTa, B TOMy 4YHCI ajle HE BHUKIIOYHO
30upatu,  peecTpyBaTH,  HAKONMU4YyBaTd,  30epiratu,  HaJaBaTH, BHUKOPHCTOBYBAaTH  Ta
MOIIMPIOBATH(PO3MOBCIOKYBATH, pPEali30BYBaTH, IE€pelaBaTH) uepe3 OHpOo KPEIUTHHUX 1CTOPii
iHpopmaniro mpo Kiienrta, mpo ymoBu [loroBopy, mpo cran 3aboproanocti Kiienra 3a Jloroopowm,
npo BukoHaHHs KiienTom 3000B’s3anb 3a JloroBopom Tomo/IlepconanpHi nani Kiienra, 3 meToro
3a0e3neueHHsIM MpaB Ta IHTepeciB CyO0'€KTiB KPEAUTHOI icTOpii 3rifHO 3 HOpMaMH 3aKoHY YKpaiHu
«IIpo opranizarito popmyBaHHS Ta 00Iry KPEIUTHHUX 1CTOPII.
8.29.KumienT Hazmae 3roay Ha Te, 0 Oynb-sKa iHdopMarlis moa0 yKiIaJaHHs a00 BUKOHAHHS YMOB IIUX
[IpaBun Ta/a6o BiamosigHoro JloroBopy 3a IIK, mo mpuiiMaroTh ydacThb y MIporpami JIOSIIBHOCTI
«BrnacHuii paxyHok»/ «®opa Club» wmoxe Oytu nepenana bankom no TOB «CUIBITIO-®VY»/TOB
«®Dopa» abo iHIIK 0co0i ska Oyne Ha NMEBHUM MOMEHT Yacy MEHEIKEPOM IporpamMu JIOSIbHOCTI
«Brnachwmii paxyHok»/ «®@opa Cluby.
8.30.ITigmucanusm [lorosopy KiieHnT gae 3roay Ha:

(1) nepenauy, 30epiraHHsi Ta BUKOPUCTaHHS BIACHUX MEPCOHAIBHUX JaHUX Ta JaHUX MPO 3I1HCHEHH]
omepalriii, y T.4. 3 Bukopucranusam I[1K «Bnacuuii paxynoxk» TOB «CUIBIIO-®Y 1»

(2) orpumanns kopecnonaeHii Bix TOB «CUIBITIO-®Y [I» abo #ioro mapTHEpiB Ha MOIITOBY aJpecy,
aJipecy eNeKTPOHHOI MOILTH, HOMep MOOiUTbHOTO Tenedony, Bkazani B JloroBopi, 3asBi-AHKeTI, 3asBi-
JloroBopi, B T.4. iHpopmaito rmpo Akiii, ki npoBoasite TOB «CLUIBIIO- @Y [I» Ta #ioro mapTHepH.
(3) mepenauy, 30epiraHHsi Ta BAKOPUCTaHHS BIACHUX NMEPCOHAIBHUX JaHUX Ta AAHUX MPO 3A1HCHEHHI
omepariii, y 1.4. 3 BukopuctantsMm [1K «Dopa Club» TOB «Dopa»

(4) orpumanns kopecnonaenuii Bix TOB «®opa» abo iioro mapTHepiB Ha MOIITOBY apecy, aapecy
€JIEKTPOHHOI MOIITH, HOMEp MOOiTbHOrO TenedoHy, Bkasani B JloroBopi, 3asBi-AHKeTi, 3asBi-
Jlorosopi, B T.4. iHpopmariito mpo Akitii, sski mpoBoasaTe TOB «®opay Ta fioro mapTHepH.

8.31.YmoBu npo BuxkoHanHss BuMor 3axony CIHA «IIpo BUKOHAHHSI MOJATKOBHX BHUMOI 10
3apyoi:xkaux paxyHkiB» (FATCA)

8.31.1.KnieHT 3000B’s3yeThcsi HamaBatu baHky Bcio iH¢popMallio, HEOOXiHY Ui JTOCTOBIPHOTO
BCTAQHOBJIEHHSI HasIBHOCTI 4M BiJICYyTHOCTI Ha Oomni Kimienra o3nak npunanexHocti CIIA, Bu3HaueHux
FATCA. B tomy uuci, KiieHnT 30008’ s13aHuil:

a) pa3oM 3 VkjaajiaHHAM JloroBopy/npu HajAaHHi AHKeTHM-3asiBU HaJaTH BCIO HEOOXiJHY Ta

BUYEPIIHY 1HGOpMAITit0 1 HalleXKHE JOKYMEHTAbHE MiATBEPKEHHS HASBHOCTI UM BIICYTHOCTI Ha Ooiii
Kuienra o3nak npunanexuocti CILIA, Buznauenux FATCA;

0) He mi3Hime 30-ro KaJeHJIapPHOIO AHS BiJl MOMEHTY 3MiHU 00cTaBUH Ha Oomi KiieHTa, skio Taka
3MiHa OOCTaBUH Majla HACliJKOM BUHUKHEHHS Yd NMPUNUHEHHs o3HaK npuHanexHocti CHIA, 3Miny
o3Hak mnpuHanexxHocti CIIA, Hagatu BClO HEOOXigHY Ta BHYepHHY iH(pOpMaIiio 1 HalexHe
JOKYMEHTaJIbHE MIATBEP/KEHHsSI HAasgBHOCTI 4M BiACyTHOCTI Ha Oomi KilieHTa O3HAaK NMpUHAIEKHOCTI
CIIA, Buznauenux FATCA, 3 BpaxyBaHHSIM 3MiH, IO BiAOynucs;

B) He mi3Hime 10-ro KaJleHJIapHOIO JHS BiJ JaTHU 3BEpHEHHs baHka 3 MUCHPMOBHUM 3alUTOM IIPO
HagaHHs 1H(popManii, HeoOximHOi ans BukoHaHHa BuMor FATCA, Hamatu Bcro HeoOXigHy Ta
BUYEPIIHY aKTyalbHYy 1H(QOpMAI[iI0 1 HaJeXHE JOKYMEHTAJbHE MiJTBEPIKEHHS HAsIBHOCTI YU
BijicyTHOCTI Ha Oouii Kimienrta o3nak mpunanexxnocti CIIA, suznauenux FATCA. 3a sromoro CtopiH,
JaTOI0 3BEpHEHHS baHKa 3 MACHPMOBHM 3alMTOM 3TiTHO I[LOTO MYHKTY JOTOBOPY € BPYYEHHS 3aIUTy
Knienty/iforo yrnoBHOBaXEHOMY TMpEACTaBHUKY MiJl MiAOUC abo MOJaHHS OINepaTropy 3B’sI3KY
PEECTPOBAHOTO TOMITOBOTO BiANpaBICHHS IUIsl HampaBieHHs 3arnuTy Kiienty. 3a 3romoio CTopiH,
SKIO 3amuT 3rifiHo JloroBOpYy HAIpaBIsETbCA uYepe3 olreparopa 3B’s3Ky, TO BIANOBIJHE MOILITOBE
BIIMIpaBIIEHHs HampaBiseThess Ha anpecy Kimienta, 3azHaueny y Jlorosopi (mis ¢izudHuX 0cid Ta
HiANPUEMIIB) /3a Micue3Haxo/keHHsIM KutieHTa, 3a3HaueHMM y €IMHOMY JEp>KaBHOMY peecTpi
IOpUANYHUX 0Ci0 Ta (G13MYHUX 0CI0 — MIANPUEMIIIB (ISl FOPUIUIHUX OCI0).

8.31.2.Ctoponu noroawny, 1mo baHk Mae npaBo B 0AHOCTOPOHHBOMY MOPSAIKY po3ipBaTu Jlorosip Ta
3aKpUTH paxyHOK (paxyHku) Kiienra, sikimo KiieHToM He BUKOHAaHO OOOB’S30K HagaTH 1H(QOpMAIiIO
Ta JOKYMEHTH, HeoOXinHi i BukoHaHHsS BUMOT FATCA mioo BCTaHOBIIEHHS HAsSBHOCTI YU
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BiicyTHOCTI Ha Oomi Kiienta o3nak mpunanexxaocti 1m0 CIIIA. bank MoXe CKOpPHCTATHUCS CBOIM
MPaBOM B OJHOCTOPOHHBOMY MOPSIIKY po3ipBaTu JloroBip He paHille OJWHAAISATOrO KajeHIapHOIro
THS BiJ AaTv 3BepHEHHs 10 KitieHTa 3 MUChMOBUM 3allUTOM PO HaJTaHHS iHGopMaIllii, HeoOX1THOT st
BukoHaHHs1 BUMOor FATCA. Ilpo po3ipBanns J[oroBopy B OAHOCTOPOHHBOMY MOPSJIKY Ta 3aKPHUTTS
paxyHKY (paxyHKiB) 3riHO 1[boro MyHKTY JloroBopy bank noinomisie Kiienra mucbMoBo.
8.31.3.Kepytouuce 4.1 ct. 1068 [{uBiibHOTO KOmekcy Ykpainw, CTOpOHM moroawiu, 1mo baHk mae
IPaBO BIJIMOBHTH Yy BHMKOHAHHI mepekasy rpomoBux komtiB 3 [lorounoro paxynky Kiienrta y
BHIAJIKy, KOJIU TaKWH Tepekas miasrae onogatkyBanHio 3rimHo FATCA, nmpore bank 3 Oyab-skux
MIPUYMH HE Ma€ MOXKIIMBOCTI 3J1MCHUTH onoJaTKyBaHHs miatexy 3rinno FATCA.

8.31.4.Kimient nopy4ae baHky 37iliCHIOBaTH JOTOBIPHE CIMCaHHS 3 Oyab-skoro [IoTo4HOro paxyHKy
KiienTa, y 1.4. paxyaky «Hakommika» y [TAT «bBAHK BOCTOK» komTiB, HEOOXiTHUX ISl CILIATH
MoAaTKy 3 IUIATeXiB, sKI 37ilcHIOE 4u oTpuMmye KIl€eHT Ta SKi MiUISTalOTh ONMOJATKYBaHHIO
Crnonyyennmu Hltaramu Amepuxu 3rinHo FATCA. 3 morounux paxyHkiB KiieHta, BIAKpUTHX B
BamoTax iHmuUX, HiX gojnapu CIIIA, moroBipHe cnucaHHsS Ha MiJACTaBi IbOro MyHKTY JloroBopy
3MIACHIOETBCS Yy CyMi, €KBIBaJCHTHIM 3a MOTOYHMM PHHKOBHM KypCOM pPO3MIpYy MOJATKy, SIKUH
nijusirae cruiati 3rigHo FATCA, Ta BuTpar (koMicii, moaatku, 300pu TOIIO), TOB'SI3aHUX 3 KYIIBIICIO,
KOHBEPTAIII€l0 CIIUCaHuX 3 paxyHKy KimieHnTa rpomosux xomTiB y nonapu CLIA.

8.31.5.Knient nopyuyae banky yTpumyBaTu 3 CyMHU IJIATEXiB, AKi HaAX0AATh Ha [loTouHMI paxyHOK
Knienra y IIAT «bAHK BOCTOK» Ta sxi mimsiraiote onojgarkyBanHio Crnomydennmu llltatamu
Awmepuku 3riqHo FATCA, no 3apaxyBanHsa Takux 1uarexiB Ha [lotounuii paxynok Kiienra, rpomosi
KOIITH, HeoOXimHi [yt cratu noxatky 3riqHo FATCA. 3 mnarexiB Ha Ilotouni paxynku Kiienra,
BIIKpUTI B BaiioTax iHmUWX, HK fgomapu CIIA, yrpumaHHS Ha MiACTaBl HBOTr0 MYHKTY Jlorosopy
3MIACHIOETBCS Yy CyMi, €KBIB&JICHTHIN 3a NMOTOYHMM PHHKOBHM KYpCOM pPO3Mipy MOJATKy, SIKUH
nijuisirae crotari 3rigao FATCA, Ta Butpat (komicii, moaaTku, 300pH TOIIO), MOB'SA3aHUX 3 KYITIBIEIO,
KOHBEPTAI[I€I0 YTPUMAHUX IPOIIOBUX KomTiB y nonapu CLIA.

8.31.6.Coim mnignucom nix loroopoM KiieHT nopydae banky yTpuMyBaTu 3 CyMH IUIATEXIB, SIKi
nepekasye Kiient 3i cBoro Ilotounoro paxynky y I[HAT «bBAHK BOCTOK» Tta siki mimmisraroTh
ononatkyBaHHo Criomydenumu Illtatamu Amepuku 3riqHo FATCA, rpomoBi KoumTu, HeoOXiaH1 JUIs
crutatu nonatky 3riiHo FATCA, npu ubomy CTOPOHH MOTOAMIIH, IO IPU BUKOHAHHI TaKUX NEpeKas3iB
bankom 3 Ilotounoro paxynky Kiienta cnmcyeTscst Bcst cyma, 3a3HaueHa KilieHTOM y JOKyMEHTI Ha
nepekas, MpoTe OTPUMYBauy IMepeKa3y MepepaxoBYEThCS CyMa, sSIKa CTAHOBUTH PI3HHIIO MK CYMOIO
nepekasy, BKa3aHOI y JOKYMEHTI Ha Mepekas3, Ta cymorw nomarky 3ritHo FATCA, yrpumanoro
baHkoM K MOJAaTKOBUM areHToM. 3 IUIaTeXIB B BaJloTax 1HIIUX, HDK gonapu CILIA, yrpumanHs Ha
mifcTaBl IbOro MyHKTY JlOroBOpYy 3AIMCHIOETBCS Y CyMi, €KBIBaJEHTHIH 3a NMOTOYHUM PHHKOBUM
KypcoM po3Mipy noaatky, akuil mijsirae criari 3rigzHo FATCA, Ta Butpar (komicii, mogaTku, 300pu
TOIL[0), MOB'I3aHUX 3 KYIIBJIEIO, KOHBEPTALIIEI0 YTPUMaHUX IPOIIOBUX KOIITIB y ponapu CIIIA.
8.31.7.Knient mopywae banky 3miiicHroBatu Bin imeHi Kiienta Ta 3a paxyHok Kiienra kymiBio,
MPOAaX, KOHBEPTAIlil0 BATIOTH Ha MiXOaHKIBCBKOMY BaJIOTHOMY PHUHKY, SIKIIO T'POIIOBI KOIITH,
cnucani/yrpumani bankom BiAnoBiiHO 11boro po3ainy Jorosopy st ciati nogatky 3riiHo FATCA,
CrMcaHi/yTpuMaHi B 1HIIH BatoTi, HiX nonapu CIIA.

8.31.8.KimienT Hamae 3roay Ta J103BUT baHKy Ha pPO3KpHUTTS OaHKIBCHKOI TA€MHUIII Ta IHIIOI
koH(ineHiitHOT 1HpopMalii momo KiieHta Ta 37ilicCHEHHMX HHMM oOIepariii 3 METOK BHKOHAHHS
bankom Bumor FATCA, B Tomy uncii 1o [TogatkoBoro Ynpasniaas CHIA (IRS)/ oco6i, 1o BUKOHY€E
(G yHKIIT TOIaTKOBOTO areHTy BiAmoBinHO 10 HopM FATCA, npu upomy KiieHT Hamae 3roay Ta 103BLT
Ha Tepemady i pO3KPUTTS  JaHWX, HEOOXiTHWX JUIsl 3allOBHEHHS BCTAHOBIEHHX I[logaTKoBUM
VYnpasniaaam CLIA ¢opm 3BITHOCTI 1 JuId yTpUMaHHS NoJaTkiB 3rigHo 3 Po3ainom 4 3akony CIIIA
«[Ipo momatkoBi BUMOTH 110 1HO3eMHUX paxyHKiB» Bif 18 Gepesns 2010 poky (FATCA), a takox
IHIMX JaHUX Ta IHITUM oco0aM B BumNaakax, nependadenux FATCA.

8.31.9.KuieHT miaTBeppKye, MO TOIH(GOPMOBAHWK Ta TOTOMKYEThCS 3 THM, 1m0 baHk He Hece
BiMoBiAanbHOCTI Tiepen KimieHTtoMm, ymoBHOBakeHMMH ocobamu KitieHTa, #ioro KOHTpareHTamu 3a
OyIb-sIK1 yTpUMaHHS, CaHKIlii, 0OOMEKEHHsI Ta HeraTUBHI Haciaku moa0 [loTounux paxynkiB Kiienra,
IpOLIOBUX KOIITIB Ta omepauiid 3a [Torounumu paxynkamu KiieHTa, moB’si3aHi 3 MM MOpaJlbHY Ta
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MaTepiaibHy IIKOJYy, SKIIO TaKi HACHiJKA HacTalM y 3B 3Ky 13 BHKOHaHHsSM Bumor FATCA
[TogatkoBum Yupapmiaasm CHIA, 6ankoMm, OaHKaMHU-KOPECIIOHACHTAMHU YW IHIIMMH OCO0aMHU, sKi
NPUEMAIOTh YYacTi Y BAKOHAHHI IepeKasiB;

8.31.10.CropoHr moroauiiv, 1o B pasi, SKIO HOPMaMH YMHHOTO 3aKOHOJABCTBA YKpaiHuU Oyje
BCTaHOBJICHUH MexaHi3Mm noTpumanHs BuMmor FATCA, to Ttakuii mexaHi3M OyJe 3acTOCOBYBAaTHCH
CropoHam# y BiIHOCHHAX OJIHA 3 OJHOIO.
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PO3J1JI 9. IPUKIHIIEBI YMOBH
9.1. KmienT Ta bank moroauinu, 1mo 3 ykiagaHasM Oynab-skoro JloroBopy BiamoBigHo 1o mux [IpaBun
BOHH JIOCSITJIM 3TOJIU 3 YCiX HOr0 ICTOTHUX YMOB Ta HE iCHY€E Oy/b-SKHX YMOB, SIKi Ha TYMKY Oy/ab-sKOi
3 cTopiH [loroBopy MOXyTh OyTH iICTOTHUMH Ta HEOOX1THUMHU 3a 3MIiCTOM L1bOT0 JloroBopy.
9.2.Yci cnopu Ta cynepeduku MK CtopoHamu J{OroBopy MiajisraloTh po3MISIAY B CyAi, B HOPSIKY
nepeadaueHOMY 3aKOHOAABCTBOM Y KpaiHH.
9.3.Ilpaa banky 3a JloroBopoM MOXyTh OyTH BIJACTYIUICHI TpETiH 0cC001 3riTHO YHHHOTO
3aKOHOJABCTBa YKpainu, 6e3 3rogu Kiienra. 30008’ s13anns KiieHTa 1o moBepHEHHIO 3a00proBaHOCTI
3a JloroBopoM MOXYyTh OyTH BUKOHaHI TPETHOIO 0CO0OIO.
9.4.Bci noBigomienHst Ta BumMoru CTOpiH, sIKi HAMPaBISIOTHCS 3TiTHO YMOB J[OroBOpY, BBaXArOTHCS
3pOOJICHUMH HaJCKHUM YHHOM, SKIIIO BOHHM BpYyYe€HI Wi MiANuc npeactaBHUKoBi CTopoHU abo
HampaBJICHI TelerpamMoro, abo peecTpOoBaHUM IOIITOBHM BiJIIpaBICHHAM, ab0 Kyp epom. Skmio
IIOB1IOMJICHHSI Ta BUMOTH 3T'1/1HO yMOB JloroBopy HampasisitoThest KiieHTy depes onepatopiB 3B 53Ky,
TO BOHM HAJICUJIAIOThCS 3a MiciieM mnpokuBaHHa KiieHTa, 3a3HaueHOro B 3asBi-AHKeTI, 3asBi-
JloroBopi abo octraHHbOIO MoOBimomieHOI0 KiieHTOM aapecoro wmicis npoxkuBaHHs. (Lleit myHKT He
CTOCYETbCS ~ TOBIZJOMJICHb, 3pOOJeHMX NUIIXOM  HampaeineHHs Kiienty — iHdopmarniiiHoro
MOBIAOMJICHHS, Ha e-mail, iHmmMu 3acobamu yepes Mepexy InTepHer).
9.5.3a 3rogoro Cropin, Kiient Hamae m103Bin banky MOBiTOMIISTH Ta HaraIyBaTH MPO HEOOXiTHICTH
BUKOHaHHSI 3000B’s3aHb 3a JloroBopoM, B TOMY YHCIi HIISXOM TeleOHHUX, (HaKCUMIUTBHUX,
SJICKTPOHHMX TIOBIJIOMJICHD Ta BI3HTIB.
9.6.Ctoponu gomoBuiHcs, 110 Bei iHmI ymoBHu [loroBopy Ta I[IpaBui, 30kpema, ane HE BHKIIOYHO,
NepeniK omneparii, mo 3aiiicaoerscsi bankoMm 3a [Torounum paxyHkoM, mpaBa Ta 000B’s3ku CTOpiH,
IepeTiK Ta BapTICTh IOCIYT, sKI HalaloThcsl baHkoM npu 31ifiCHEHHS pO3paxyHKOBO-KACOBOI'O
obciyropyBanHs [loTounoro paxyHky, BiamoBimanbHiCTh CTOpiH, CTPOKH NpPOBENEHHS MEpeKasiB
komTiB 3 [IoToOuHOrO paxyHKYy, JTIMITH Ta/a00 0OMEXKEeHHsI Ha CYMHU Ta KUIbKICTh TUIATIKHUX ONeparlii,
mo npoBosThest Kimientom 3a nomomoroto 1K, nopsnok nonanuas Kiientom nosigomnenns no banky
moao BTpatu abo kpanixkku IIK, mopsmox 3abe3neuenHs bankom ta Kiientom Oe3meku mija yac
kopuctyBanHs [IK, Hananns Knienty Bunucok, ymoB posipBanHs [loroBopy, TOI0, BUZHAYAIOTHCS
BignoBigHuM JloroBopom, IIpaBunamu MIIC, uumu IlpaBunamu, Tapudamu, Ta HOpMaMu YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.
9.7 KnieHT miaTBepIKYeE, 110 Mepel HOoro ykiagaHHsM baHK HajgaB oMy B MUCHMOBIH (opMi BCIO
1H(popMalLlilo PO YMOBH KpPEeIUTYBaHHs Ta HEOOXIIHY iH(opmallito, nependayeHy 3akoHOM YKpaiHu
«IIpo cnoxuBue KpenuTyBaHHs», «[IpaBunaMu po3paxyHKy OaHkamMM YKpaiHM 3arajbHOi BapTOCTI
KPEIUTy IUIsl CIOXKHMBada Ta pPeabHOi PivHOI NMPOLEHTHOI CTaBKM 3a JOTOBOPOM MPO CIOKUBUYHNA
KpenuT», 3aTBepkeHux IloctanoBoro [Ipasninnsa HanionanesHoro 6anky Ykpainu Bin 08 uepsus 2017
poky Ne49, B moBHOMY 00cCs3i.
9.8.Knient Hanae banky 3rony 0e3 oTpuMaHHS 104aTKOBOi MUCbMOBOI 3roau KiieHta 3Beprarucs 3
METOI0 OTpuUMaHHs 1H(popMalii npo (inancoBuit ctan Kiienra 1o Tperix ocid, y TOMY YHCII TaKuX,
mo noB‘s3aHi 3 KilleHTOM pOAMHHUMH, OCOOMCTHMH, MAUIOBUMH, NpOQECciiHUMHU Ta IHIIUMHU
CTOCYHKaMHu y couiaibHoMy moOyTi Kiienra. bank 3000B‘A3yeThCsi BHKOPUCTOBYBATH OTPUMaHy
iH(opMallio JHIIE 3 METOO 3aXUCTY Ta peanizauii npas banka 3a JloroBopom.
9.9.KitieHT miATBEpIUKYE, IO BiH B TIOBHIN Mipi O3HaHOMJICHHH 3 BUMOTaMH YMHHOTO 3aKOHOJIABCTBA
VYkpainu, a came 3i 3micToM ¢T.190 Ta c1.222 KpuminaneHoro koaekcy Ykpainu «lllaxpaiicTBo» Ta
«IllaxpaiicTBO 3 iHAHCOBUMHU PECYpPCAMU.
9.10.KumieHT MOToIKyeThCs 3 TUM, 110 baHK He MOBMHEH HaJaBaTH KOUITH 3a MEPIIO0 BUMOTOIO.
9.11.11i IIpaBuna BcTymawoTh y nif0 3 AHA iX 3arBep/ukeHHs [lpaBminasam banky. Yepe3 30
KaJeHJapHUX JHIB 3 MOMEHTY onpwitogHeHHs 1ux IIpaBun Ha Caiiti banky HuxueHaBeneHi
TOKYMEHTH:

- IlpaBuia KOPUCTYBaHHS IUIATDKHOIO KapTKOIO, IO PETrYIIOITh MOPAJOK KOPUCTYBAHHS
mwiatibkHuMu - KapTkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «BAHK BOCTOK»,
3aTBepakeHnX Haka3zoMm Ne254 Bix 06.06.2012;
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- IlpaBmia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢izuuyauMm ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninas Ne61 Bix 02.09.2013 poxy;

- IlpaBmia HanaHHs OaHKIBCBKUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninus Ne78/1/1 Bin 01.11.2013 poxky;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Ipotokonom Ipasninas Ned6/1 Big 22.08.2014 poky;

[IpaBuna HamanHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne 7/1 Bixg 17.02.2015 poxy;

[IpaBuna HamanHs OAaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B IIAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninns Ne 37 Bix 29.04.2016 poky,

[IpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [pasiinus Ne 79 Bix 20.09.2016 poky,

[IpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mociyr ¢izmunum ocobam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom Ipasiinus Ne 97 Bix 17.11.2016 poky,

[IpaBuna HamanHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasminaa Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpOAOBKYIOTH JisTH Ui JlOrOBOpiB Ha  BCTaHOBJEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuia HamaHHS OAaHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuanum ocodam B [TIAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 48Bix 09.06.2017 poxky,

- IlpaBuia HamaHHS OAHKIBCHKUX MPOAYKTIB Ta mocayr ¢izuanum ocodam B [TIAT «BAHK
BOCTOKY, 3arBepmxkeni [Iporokonom Ilpapninus Ne 108/3 Bix 22.12.2017 poky,

- IlpaBuna HaganHa OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismuyHuM ocobam B ITAT «bAHK

BOCTOKY, 3arBepmxkeni [Iporokonom Ilpasninus Ne 46/2 Big 11.05.2018 poky,

- IlpaBuna HamanHs 0aHKIBCHKHUX MPOJYKTIB Ta mochyr ¢izuanum ocodam B [TIAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 96/4 six 10.09.2018 poxky,

- [IpaBuiia HaganHs GaHKIBCHKUX MPOIYKTIB Ta nmociayr ¢izuanum ocodam B [TAT «bAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninns Ne 105/1 Bin 02.10.2018 poky,

-IIpaBuia HagaHHS 0aHKIBCHKUX MPOAYKTIB Ta nociyr ¢gizuunum ocodam B I[TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 151/2 Bix 18.12.2018 poxky,
BHKJIACTH B HOBIM penakiiii, a came - B penakiii nux [Ipasun, 13 mepexogom no Kiientis ta banky ycix
mpaB Ta 00O0B‘SI3KiB, 1[0 BUHUKIIU BIAMOBITHO O BUIE3a3HAYCHHUX y I[bOMY MMYHKTI JOKYMEHTIB, B 1X
penakiii 3a numu [IpaBruiamu BiANOBIIHO O BULY 00paHUX OaHKIBCHKUX MOCIYT.
9.12.loroBopwu, ykianeHi bankom 3 KitieHToMm BiAmoBigHO 10 yMOB penakiiiii [IpaBui, mo BTpaTuiu
JII0 y 3B’A3KYy 3 HaOyTTAM 4MHHOCTI nuMmu [IpaBunmamu, 3aiumaroTbesi MIHCHUMHU (Y TOMY YHCII
3aNUIIAIOTHCS JIMCHUMU YMOBU KPEAUTYBAHHS) OCKUIBKH OYJM YKIIaJ€HI Ha TOW MOMEHT, KOJH AisLTd
nonepeani pexaxuii [IpaBui, mo peryaoBaay BiJHOCHHHU (30Kpema — croci0O yknagaHHs J[oroBopis)
Ta JIIOTH /10 TOBHOT'O BUKOHAaHHS CTOpOHaMM 3000B’s13aHb 32 HUMH.
9.13. /1o uux IIpaBun MOXyTh OyTH BHECEHI 3MiHH, TIPO 110 BaHK MOBiIOMIISE UIIXOM PO3MIIIICHHS Ha
Caiiti banky Ta/abo Toukax mponaaxy 3a 30 (TpUILATH) KaJEHJAPHUX THIB 10 HAOpaHHS YMHHOCTI
BIAMOBIAHMX 3MIH.
3anpornioHoBani bankom 3minu 10 1ux IlpaBun (BBemeHHs HOBoOi penakiii IlpaBui) BBa)karOThCsS
noro/ykeHUMU KitieHTOM, SKIIO 0 JaTh iX BIPOBA/PKEHHS OCTaHHIA He 3BepHYBcs 10 baHky 3
MUCHMOBOIO 3asiBOIO TPO MpPHUMMHEHHsS Jii BignoigHoro JloroBopy Ta He 3/iHCHHB, BiJIOBIJTHO,
3aKpUTTS pPaxXyHKy Ta/abo JOCTPOKOBOIO IOTAlIeHHS B TOBHOMY 00cs31 3a00proBaHOCTI 3a
oBepApa(TOM IUIIXOM CIUIATH B MOBHOMY OOCs31 HasiBHOI 3a00proBaHOCTI 3a oBepapadToM, CIutaTiu
MIPOLIEHTIB 3a HOro KOPUCTYBAHHS Ta KOMICIH, MOKJIMBHUX IITpaQHUX CaHKIIH, nepeadayeHux LUMHU
IIpaBunamu, Jloroopom Tta Tapudamu Ta/abo He BUMHUB IHIIUX Iii, IpAMO NependadyeHux LHUMHU
[IpaBunaMu BiTHOCHO MPUITMHEHHS B3a€MOBITHOCHH CTOpIH 3a BiAMOBIAHUM J[OTOBOpOM.
BHecenHs 3MiH Ta J101OBHEHb Oe3nocepenHbo 0 TekeTy JloroBopy (y T.4. Tapudis) BinOyBaeThcs
IuUIsTXoM yknagaanHs CTOpoHaMH BiIIMOBIIHUX TOMATKOBHX YroJ J0 Takoro JloroBopy, SKIIO iHIIWI
MOPSI0K HE BCTAHOBJICHUN Oy/b-IKUMU 1HIIUMH yMoBamu 1ux [Ipasuin/lorosopy.
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9.14.CtopoHu 3BIIBHSIOTHCS BiJ BiAMOBIIATBFHOCTI 32 YACTKOBE a00 TTOBHE HEBUKOHAHHS 3000B's13aHb
3a JloroBopoMm y BUMAJKY, SKIIO 1€ HEBUKOHAHHS BUHUKJIO YHACIIOK Ha/I3BUYAMHUX 1 HEMepeOOpHUX
00CTaBHH, SIKi HE 3aJIe)KaTh BiJ BOJII CTOPiH, BiAOynucs micis ykiaaganHs JloroBopy, i siki HEMOXIIUBO
Oyno mepen0ayuTH y MOMEHT YKJIAJEHHs, a caMe: CTUXIWHE JINXO, €KCTpeMajbHI IMOTOJHI YMOBH,
MOKEeXI, enigemii, BiiHU, CTpaliku, BIICHKOBI Jii, CyCIiIbHI O€3/1a/I1, yXBaJeHHS HOPMATUBHUX aKTiB,
3MiHM YMHHOTO 3aKOHOJIAaBCTBa, il a00 Oe3disIbHICTh OpraHiB JEp)KaBHOI BJaJM 1 yNPaBIiHHSI, SKi
MOXYTh ICTOTHO BIUIMHYTH a00 IPSMO NEPEIIKOAMTH BUKOHAHHIO MOKJIageHuX Ha cebe CtopoHamu
3000B's13aHb.

CropoHa, 110 HE Ma€ MOXXJIMBOCTI BHKOHATH CBOi 3000B'A3aHHS y 3B'A3Ky 3 TaKUMH OOCTaBHHaMH,
MMOBUHHA HE Mi3Hime 5 (I'TH) KaJeHJapHUX AHIB MOBIIOMUTH iHITY CTOpPOHY IPO HACTaHHS ITUX
00CTaBUH, TepMiH (OLIHHHIT) POPC-MAKOPHUX OOCTaBHH.

HanexHi moka3u BkKa3zaHUX BUINE OOCTaBMH 1 TepMiH iX il MATBEPKYBaTUMYTh MOBIIKH, SIKI
BHUJIAIOTHCS TOPTOBEILHO-IIPOMUCIIOBUMHE TaJlaTaMu. Bka3aHi JOBIOKM MOBUHHI OYTH Ha/JaHi 1HIIIN
Croposi 3a JloroBopom.
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